


(OW�MUCH�DOES�IT�COST�
2ATES�VARY�BY�LOCATION�AND�ARE�DISPLAYED�AT�EACH�METER��
4YPICAL�PARKING�RATES�ARE���CENTS�PER�HOUR���!T�SOME�
LOCATIONS��FREQUENT�USERS�GET�AN�AUTOMATIC�DISCOUNT��

7ILL�THERE�ALWAYS�BE�A�SPACE�WHEN�)�NEED�IT�
7E�MONITOR�USAGE�REGULARLY���7HEN�LOCAL�DEMAND�
WARRANTS�IT��YOU�WILL�BE�ABLE�TO�CHECK�AVAILABILITY�OR�MAKE�
A�RESERVATION�ONLINE�

7HAT�HAPPENS�IF�)�RETURN�AFTER�MY�METER�EXPIRES�
4HE�LOCKER�REMAINS�SECURE���&OR�THE�EXTRA�TIME�YOU�ARE�
CHARGED�A�HIGHER�RATE��USUALLY�THREE�TIMES�THE�NORMAL�
RENTAL�RATE���)F�YOU�LEAVE�A�METER�EXPIRED�TOO�LONG��THE�
RENTAL�IS�CONSIDERED�ABANDONED��3EE�THE�CARDHOLDER�
AGREEMENT�AND�INFO�SCREENS�FOR�DETAILS�

7HAT�ABOUT�WHEN�MY�CARD�RUNS�OUT��#AN�)�ADD�VALUE�
#URRENTLY��YOU�MUST�BUY�ANOTHER�CARD���9OU�WILL�SOON�BE�ABLE
TO�RECHARGE�YOUR�CARD�ONLINE�

7HAT�IF�THE�PENALTY�CHARGE�IS�MORE�THAN�)�HAVE�ON�MY�
CARD��#AN�)�STILL�GET�MY�BIKE�OUT�
7E�DON�T�WANT�TO�LEAVE�YOU�STRANDED���)F�YOU�RE�SHORT��
YOU�LL�STILL�GET�YOUR�BIKE��

7HY�NOT�JUST�DEBIT�MY�CARD�AT�THE�END�OF�THE�RENTAL�
9OUR�"IKE,INK�OR�SMART�TRANSIT�CARD�MAY�BE�USED�TO�PAY�
FOR�OTHER�THINGS�WHILE�YOU�ARE�RENTING�A�PARKING�SPACE��SO�
IT� MAKES� SENSE� TO� PAY� UP
FRONT� TO� ENSURE� THERE� WILL� BE�
ENOUGH�VALUE�ON�YOUR�CARD�WHEN�YOU�END�YOUR�RENTAL��

#AN�)�RENT�MORE�THAN�ONE�LOCKER�AT�A�TIME�
9ES��BUT�YOU�NEED�TO�USE�MORE�THAN�ONE�CARD��

(OW�DOES�"IKE,INK�WORK�

)NSERT�CARD

0ARK�YOUR�BIKE

%ND�RENTAL

4HE�SCREEN�GUIDES�YOU�THROUGH�A�VERY�QUICK�
PROCESS�TO�START�YOUR�RENTAL��

/NCE�YOU�START�YOUR�RENTAL��THE�DOOR�UNLOCKS��
)T�RELOCKS�WHEN�YOU�REMOVE�YOUR�CARD��

)NSERT�YOUR�CARD�AND�GET�YOUR�REFUND��5NLIKE�A�
PARKING�METER��ANY�TIME�YOU�DON�T�USE�IS�
REFUNDED��

'ET�A�"IKE,INK�CARD
9OUR�CARD�IS�BOTH�YOUR�KEY�AND�YOUR�CASH��
"IKE,INK�WORKS�LIKE�A�PARKING�METER�WITH�A�
SECURITY�ENCLOSURE��9OUR�CARD�NEVER�EXPIRES�
AND�YOU�CAN�USE�IT�AT�ANY�"IKE,INK�FACILITY�
&OR�A�CARD��GO�TO�WWW�BIKELINK�ORG�
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7HY�2IDE�A�"IKE�

&OR�YOUR�HEALTH
(EALTH�EXPERTS�SAY�THAT�ADULTS�SHOULD�ENGAGE�IN�
MODERATE
INTENSITY�PHYSICAL�ACTIVITIES�FOR�AT�LEAST����
MINUTES�ON�FIVE�OR�MORE�DAYS�OF�THE�WEEK���7HAT�EASIER�
WAY�THEN�TO�BUILD�IT�IN�TO�YOUR�COMMUTE�TO�WORK�
���

&OR�FUN�
"ICYCLING�PUTS�THE�FUN�BACK�INTO�GOING�TO�WORK�

4O�IMPROVE�AIR�QUALITY
"ICYCLES�ARE�THE�ULTIMATE�CLEAN�AIR��ZERO�EMISSIONS�VEHICLE���
!CCORDING�TO�THE�"AY�!REA�!IR�1UALITY�-ANAGEMENT�
$ISTRICT��VEHICLE�EMISSIONS�ARE�THE�MAJOR�CAUSE�OF�AIR�
POLLUTION�IN�THE�"AY�!REA�AND�BICYCLE�COMMUTING�CAN�
PLAY�AN�IMPORTANT�ROLE�IN�IMPROVING�LOCAL�AIR�QUALITY

��

4O�SAVE�MONEY
7ITH�GAS�PRICES�ON�THE�RISE��BICYCLING�TO�WORK�MAKES�
MORE�ECONOMIC�SENSE�THAN�EVER��"ICYCLES�USE�NO�GAS�AND
ARE�FAR�CHEAPER�TO�MAINTAIN�THAN�CARS��"Y�BUILDING�YOUR
WORKOUT�INTO�YOUR�COMMUTE��YOU�MAY�BE�ABLE�TO�SAVE�ON
GYM�FEES�


.ATIONAL�#ENTER�FOR�#HRONIC�$ISEASE�0REVENTION�AND�(EALTH�0ROMOTION��
HTTP���WWW�CDC�GOV�NCCDPHP�DNPA�PHYSICAL�RECOMMENDATIONS���!PRIL������



"AY�!REA�!IR�1UALITY�-ANAGEMENT�$ISTRICT�
HTTP���WWW�BAAQMD�GOV�PLN�PREVENTION�BICYCLES�ASP��!PRIL������

4O�WATCH�VIDEOS�OF�"IKE,INK�IN�ACTION��
GO�TO�HTTP���BIKELINK�ORG�MOVIES�PHP

)NFORMATION�FROM�"IKE,INK���E,OCK�4ECHNOLOGIES�AND�THE�#ITY�OF�/AKLAND�
&OR�MORE�INFORMATION�AND�UPDATES��GO�TO�WWW�BIKELINK�ORG�OR�EMAIL�INFO BIKELINK�ORG

#AN�)�USE�OTHER�CARDS��

#RUZ�0ARK�#ARD���E,OCKERS�WILL�ALSO�SOON�WORK�WITH�MAJOR�
CREDIT�CARDS���#HECK�THE�INFO�SCREENS�FOR�UP
TO
DATE�INFO��

%VENTUALLY��"IKE,INK�WILL�WORK�WITH�REGIONAL�SMART�CARDS�
SUCH�AS�4RANSLINK�IN�THE�3�&��"AY�!REA�AND�#OMPASS�CARD�
IN�THE�3AN�$IEGO�AREA���)N�3ANTA�#RUZ�YOU�CAN�USE�THE�3ANTA

&REQUENTLY�!SKED�1UESTIONS

7HO�DO�)�TURN�TO�IF�THERE�S�A�PROBLEM�
&OR�SPECIFIC�LOCATIONS��JUST�CHECK�THE�INFO�SCREEN�ON�ANY�
LOCKER�WHERE�UP
TO
DATE�LOCAL�CONTACT�INFO�IS�DISPLAYED��
%MAIL�US�AT�INFO BIKELINK�ORG���7E�LOVE�FEEDBACK�AND�
WILL�WORK�HARD�TO�HELP�YOU���
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