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Overview 
 
Raheem conducted two surveys of Oakland residents from August-September 2020 to 
gauge their previous interactions with Oakland police and residents’ views on police use of 
force and other policing practices.  
 
First, we worked with YouGov to conduct a representative online survey of 512 adults within 
the City of Oakland, weighted to reflect the city’s demographics based on the 2019 
American Community Survey. YouGov was selected because they have one of the broadest 
panels of survey respondents in the nation, permitting deep-dive analysis at the city-level. 
They are one of the highest-rated polling firms, according to FiveThirtyEight.com’s pollster 
ratings.  
 
To obtain additional feedback from Oakland communities, especially communities 
disproportionately impacted by policing, we partnered with eight Black and brown-led 
community-based organizations. We used digital ads to get input from additional Oakland 
residents  - receiving over 1,400 additional responses from this effort.  
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This report presents some of the preliminary findings from this data collection. 

 
 
 

Findings from the representative citywide survey 

 
 

Oaklanders Support Expanding Non-Police Alternative Responders 

 

1. Our representative poll results show that most Oakland residents support a non-policing 
response to a range of non-criminal issues and poverty, homelessness, and mental health 
issues. For example, majorities of respondents supported deploying non-police 
responses to the following types of calls for service: 
 

○ Mental health crises 
○ Animal control 
○ Evictions of people living homeless 
○ Complaints of loitering 
○ Noise complaints 
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 POLICY RECOMMENDATIONS 

✓ The City of Oakland should scale up and support alternative responses to, at minimum, 
handle calls for service involving issues such as mental health crises, homelessness, 
loitering, noise complaints, animal control, and other non-violent situations.  

✓ Oakland police should publish detailed calls for service data permitting analyses of how 
many calls they currently respond to that involve these types of situations and how much 
force police use during these encounters to assess better the role these responses have 
played in contributing to police use of force.  
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Use of Force Policy 

 

1. Oaklanders consider a range of interactions as forms of police use of force that are 
not currently deemed to be reportable use of force incidents by OPD. Majorities of 
respondents consider it a form of police use of force when officers use racist or 
derogatory language against someone, unwanted sexual language or behavior, or point a 
taser or otherwise threaten someone with physical force. While OPD currently considers it 
a reportable force when an officer points a firearm at a civilian - other types of “threats of 
force” are not systematically reported, such as incidents where an officer points a taser at 
a civilian. This suggests OPD should expand what’s considered a reportable force to align 
with community expectations/perceptions of what constitutes police use of force. 

 
 

 
4 



 

 
2. 57% of respondents indicated that OPD should not use physical force against people 

who are threatening to cause self-harm.  

  
 

 
3. 51% of Oaklanders want to disarm either some or all OPD officers. 

 

 
 

4. Among Oaklanders who believe armed police should respond to some, but not all, 
situations, only 4% thought armed officers should respond to fights between 
unarmed people. 
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 POLICY RECOMMENDATIONS 

✓ Oakland police should revise their use of force reporting requirements to expand the 
definition of force to require officers to report and the department to systematically track 
other “threats of force” and the current policy of requiring reporting whenever an officer 
points a firearm at a civilian.  

✓ Since the passage of AB 392, officers in California are prohibited from using deadly force 
against people who are threatening self-harm and not threatening others: 

(2) A peace officer shall not use deadly force against a person based on the danger 
that person poses to themselves if an objectively reasonable officer would believe 
the person does not pose an imminent threat of death or serious bodily injury to the 
peace officer or to another person also to ban all forms of physical or less-lethal 
force in these situations. 

While Section D-1 of the proposed use of force policy incorporates this statewide 
requirement, this section still allows officers to use “reasonable and necessary” force 
options to “prevent a person from injuring himself/herself.” Our survey finds that 
Oaklanders want officers prohibited from using any form of physical force against people 
who are threatening self-harm and not threatening others - the policy should be expanded 
to include this ban.  
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✓ The City of Oakland should reconsider having all officers carry a firearm. For example, 
officers responding to car accidents, traffic violations, disputes between unarmed people, 
and other encounters do not need a person with a gun on the scene. 

 
 

Police Accountability 

 
Oaklanders generally support the need for more police accountability, transparency for 
misconduct records, and changes to the police disciplinary appeals process. 
 

5. 58% of respondents indicated they want Oakland police to be held more 
accountable for using force.  
 

 
 

6. 52% of Oaklanders want greater transparency regarding police misconduct - 
including the release of all misconduct allegations. By contrast, only 18% of 
respondents support the current policy of releasing information on deadly force cases and 
sustained complaints of serious misconduct, and only 5% of respondents believe no 
allegations should be made public.  
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7. Oaklanders (79%) overwhelmingly support making either the Oakland police 
department (46%), or the individual officers responsible (33%), pay the financial 
costs of police misconduct settlements. Only 1 in 5 respondents (21%) wanted 
misconduct settlements to be paid from the City’s general fund or other sources. 
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