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Frequently Asked Questions about Sidewalk Certification for 
Property Sellers, Buyers, and Renovators. 

 
Effective July 9, 2019: Before a title transfer may be completed, property owners must complete an 
inspection, and any necessary repairs and upgrades, to bring abutting sidewalks into compliance. 
(Oakland Municipal Code Chapter 12 Section 12.04.380) 

 
Does this apply to me? 

This City Council ordinance applies to property owners who are selling, buying, or renovating 
[project value > $150,000] property in Oakland. Some exceptions include property transfers during 
the administration of a decedent’s estate, transfers between co-owners, transfers to trusts, transfers 
to a spouse or registered domestic partner (including in the event of marriage dissolution or 
separation), or transfers because of a foreclosure or similar process.  

 
How do I certify my sidewalk? 

All property owners must apply for a Certificate of Compliance at the OakDOT Permit Office, 250 
Frank H Ogawa Plaza, 4th floor; (510) 238-3891; prior to the first close of escrow on the property, or 
concurrent with the permitting process for a $150,000+ renovation. The compliance process will 
depend on the condition of your sidewalk [see below]. 

 
How do I know if my sidewalk requires repair? 

There are various levels and types of damage, but any crack, depression, or vertical offset of more 
than ¼ inch is considered a defect, per the Americans with Disabilities Act (ADA) guidelines. 

 

 

Notice 

In response to concerns expressed by property buyers, sellers, and industry professionals, 
OakDOT will provide temporary relief from the sidewalk certification requirement in the 
form of a Provisional Sidewalk Compliance Certificate. The provisional certificate will be 
valid—in place of a standard Sidewalk Compliance Certificate—for a period of 90 days, 
starting on July 9, 2019.  

The property owner affirms that, before the end of the 90-day period, they will complete 
the steps necessary to secure a standard sidewalk certification.  

Failure to comply will result in an OakDOT inspection, and further civil penalties may 
ensue, up to and including a lien on the subject property. 

Property owners interested in a Provisional Sidewalk Compliance Certificate should visit 
the OakDOT Permit Office at 250 Frank H Ogawa Plaza, 4th Floor; (510) 238-3891. 
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Which documents will I need to certify my sidewalk? 

Any documents that support the representation made in your application including the inspection 
report, a detailed contractor’s invoice, and photographs of the sidewalk (before and after, as 
appropriate). Supporting documents will be scanned and added to the certification record in 
OakDOT’s permit database.  If your repairs cover less than 25 square feet, no permit is required. 

 
How much will it cost to obtain a compliance certificate? 

Applicants pay the standard OakDOT Permit Intake Fee + a 14.75% Records and Technology Fee. 
As of July 19, 2019, the Intake Fee + 14.75% amounted to approximately $80. Sidewalk repair 
permits carry a separate fee. Consult the Oakland Master Fee Schedule for up-to-date fee details.  

 

  

Sidewalk needs repairs.

Hire a  licensed contractor to inspect the sidewalk.

No repairs needed.

The certi fication i s 
processed while-u-wait.

Sidewalk subject to random OakDOT inspection: up to 5 years from 
date of certification.

Contractor: obtains an OakDOT 
repair permit, completes the 
repairs, and photographs the 

finished work.

Contractor applies for a  
Compl iance Certificate at 

OakDOT. Documentation: 
inspection report, 
contractor 
invoice, photos.

Documentation: 
Sidewalk repair 
permit, 
inspection report, 
photos.

Contractor receives original certificate. Scanned image is saved in Oakland Ci ty 
Govt database. Property Owner shares Certificate with title company.

Contractor photographs 
the compliant sidewalk.

Sidewalk Certification Process

https://www.oaklandca.gov/documents/fiscal-year-2018-2019-master-fee-schedule

