HOUSING, RESIDENTIAL RENT AND RELOCATION BOARD
FULL BOARD SPECIAL MEETING
March 24, 2022
5:00 P.M.
Meeting Will Be Conducted Via Zoom

AGENDA

PUBLIC PARTICIPATION
The public may observe and/or participate in this meeting in many ways.

OBSERVE:
» To observe, the public may view the televised video conference by viewing KTOP
channel 10 on Xfinity (Comcast) or ATT Channel 99 and locating City of Oakland
KTOP — Channel 10
» To observe the meeting by video conference, please click on the link below:
When: March 24, 2022 5:00 PM Pacific Time (US and Canada)
Topic: HOUSING, RESIDENTIAL RENT AND RELOCATION BOARD FULL
BOARD MEETING- March 24, 2022
Please click the link below to join the webinar:
https://us02web.zoom.us/|/88491933671
Or One tap mobile :

US: +16699009128,,88491933671# or +13462487799,,88491933671#
Or Telephone:

Dial(for higher quality, dial a number based on your current location):

US: +1 669 900 9128 or +1 346 248 7799 or +1 253 215 8782 or +1 312

626 6799 or +1 646 558 8656 or +1 301 715 8592
Webinar ID: 884 9193 3671

International numbers available: https://us02web.zoom.us/u/krU1FCEdi

COMMENT:

There are two ways to submit public comments.

» To comment by Zoom video conference, click the “Raise Your Hand” button

to request to speak when Public Comment is being taken on an eligible agenda
item at the beginning of the meeting. You will be permitted to speak during your
turn, allowed to comment, and after the allotted time, re-muted. Instructions on how
to “Raise Your Hand” are available here.

» To comment by phone, please call on one of the above listed phone numbers.
You will be prompted to “Raise Your Hand” by pressing “*9” to speak when Public
Comment is taken. You will be permitted to speak during your turn, allowed to
comment, and after the allotted time, re-muted. Please unmute yourself by
pressing “*6”.

If you have any questions, please email hearingsunit@oaklandca.gov .
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HOUSING, RESIDENTIAL RENT AND RELOCATION BOARD
SPECIAL MEETING

[N

. CALL TO ORDER
. ROLL CALL
. CONSENT ITEMS
a. Approval of Board Minutes, 2/24/2022 (pp. 3-11)
b. Approval of Board Minutes, 3/10/2022 (pp. 12-18)
4. OPEN FORUM
5. APPEALS*
a. L21-0028 & L21-0043, Glass v. Tenants (pp. 19-52)
b. T21-0029, Eason v. Bao (pp. 53-151)

C. T19-0472,T19-0473, T19-0474, T19-0475, T19-0476, T19-0479, T19-
0480, T19-0482, Hoffman et al v. Alma Apartments LP (pp. 152-302)

6. DISCUSSION REGARDING A RESOLUTION TO SUPPORT THE CITY’S
EVICTION MORATORIUM

7. SCHEDULING AND REPORTS
8. INFORMATION AND ANNOUNCEMENTS
9. ADJOURNMENT

w N

*Staff appeal summaries will be available on the Rent Adjustment Program’s website and the City Clerk’s
office at least 48 hours prior to the meeting pursuant to O.M.C. 2.20.070.B and 2.20.090

As a reminder, alternates in attendance (other than those replacing an absent board member) will
not be able to take any action, such as with regard to the consent calendar.

Accessibility:

Contact us to request disability-related accommodations, American Sign Language
(ASL), Spanish, Cantonese, Mandarin, or another language interpreter at least five (5)
business days before the event. Rent Adjustment Program (RAP) staff can be
contacted via email at RAP@oaklandca.gov or via phone at (510) 238-3721. California
relay service at 711 can also be used for disability-related accommodations.

Si desea solicitar adaptaciones relacionadas con discapacidades, o para pedir un
intérprete de en Espafiol, Cantones, Mandarin o de lenguaje de sefias (ASL) por favor
envié un correo electrénico a RAP@oaklandca.gov o llame al (510) 238-3721 0 711
por lo menos cinco dias habiles antes de la reunién.

FEREHBRE, F5E, BAYTE EESBEEMERS TSR AAIEXE
# RAP@oaklandca.gov B EE (510) 238-3721 %711 California relay service.
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HOUSING, RESIDENTIAL RENT AND RELOCATION BOARD
FULL BOARD SPECIAL MEETING
February 24, 2022
5:00 P.M.
VIA ZOOM CONFERENCE
OAKLAND, CA

MINUTES
1. CALL TO ORDER
The Board meeting was administered via Zoom by H. Grewal, Housing and

Community Development Department. He explained the procedure for
conducting the meeting. The HRRRB meeting was called to order at 5:06 p.m.

Harman Grewal

Briana Lawrence-McGowan

Cometria Cooper
Marvin Nettles
Mike Munson

2. ROLL CALL
MEMBER STATUS PRESENT | ABSENT | EXCUSED

R. NICKENS, JR. | Tenant X

Vacant Tenant

Vacant Tenant Alt.

H. FLANERY Tenant Alt. X

D. INGRAM Undesignated X

C. OSHINUGA Undesignated X

E. TORRES Undesignated X

Vacant Undesignated

Alt.
Vacant Undesignated
Alt.

T. WILLIAMS Landlord X

N. HUDSON Landlord X

B. SCOTT Landlord Alt. X*

K. SIMS Landlord Alt. X
*Member B. Scott left the call at 7:48 pm, after the appeal cases were heard.
Staff Present
Oliver Luby Deputy City Attorney

Business Analyst Il (HCD)
Administrative Analyst | (RAP)

Hearing Officer/Supervisor of CEE (RAP)
Project Manager, CEE (RAP)

KTOP
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3. ELECTION OF OFFICERS

a. Member C. Oshinuga moved to make Member D. Ingram the Chair. Member D.
Ingram made a friendly amendment to make Member C. Oshinuga the Vice
Chair. Member C. Oshinuga accepted the amendment. Member R. Nickens, Jr.
seconded the motion.

The Board voted as follows:

Aye: R. Nickens, Jr., D. Ingram, C. Oshinuga, T. Williams, B. Scott
Nay: None
Abstain: E. Torres

The motion was approved.

4. Chair Ingram moved to change agenda items around to address consent items prior
to holding open forum. Vice Chair Oshinuga seconded the motion.

The Board voted as follows:

Aye: R. Nickens, Jr., D. Ingram, C. Oshinuga, T. Williams, E. Torres,
B. Scott

Nay: None

Abstain: None

The motion was approved.

5. CONSENT ITEMS

a. Public comment was allowed for consent items. ‘Oaklander’ spoke, making a
general comment that it is problematic for Board members to have their
cameras off during the meetings. ‘Oaklander’ stated that the public should be
able to see the Board members as they would in person and that the public
should be able to make sure that Board members are alone and not consulting
with parties during appeal hearings.

b. Approval of Board Minutes from the January 27, 2022 and February 10, 2022
Full Board Special Meetings. Member T. Williams moved to approve both of the
minutes. Vice Chair Oshinuga seconded the motion.

The Board voted as follows:

Aye: B. Scott, D. Ingram, C. Oshinuga, E. Torres, T. Williams,
R. Nickens, Jr.
Nay: None
Abstain: None
2
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The minutes were approved.

6. OPEN FORUM

a. James Vann spoke on behalf of the Oakland Tenants Union. Mr. Vann
congratulated Chair Ingram and Vice Chair Oshinuga on their elected officer
positions. Mr. Vann also directed a comment to City Attorney Oliver Luby
regarding open forum, stating that the public, by state law, has a right to
comment on items before the Board votes. Mr. Vann made a suggestion for
clarification to be made regarding when open forum should be held during
the meetings. Mr. Vann also asked if the Rent laws such as the Tenant
Protection Ordinance and Just Cause Ordinance have been updated to
reflect all of the changes that have been made as a result of Council’s
Resolution and Measure Y.

b. ‘Oaklander’, an Oakland resident, spoke again and stated that they would
like to know the rules related to the Zoom format and why the public cannot
see the Board members live during the meeting.

7. APPEALS*
a. T18-0372,T19-0032, T19-0218, T19-0220, & T19-0251, Amory et al v. Green
Sage
Appearances: Lisa Giampaoli Tenant Representative
Dustin Schultz Tenant
Matthew Laws Tenant
Timothy Larsen Owner Representative

This case involved multiple petitions filed by multiple tenants contesting rent
increases and allegations of decreased housing services. The cases were
consolidated and assigned to a new Hearing Officer after the initial cases were
heard by different Hearing Officers. A Hearing Decision was issued, which found
that the 5733 building had residential use prior to January 1, 1983, which caused
the property to be considered not exempt from the Rent Ordinance as new
construction.

The Hearing Decision found that the 5707 building was previously issued a
permit in 2003 to legalize existing joint living and working quarters, that a
certificate of occupancy was issued in May 2011, and that there was no evidence
of residential use in the building prior to January 1, 1983. The Hearing Decision
further concluded that the units in the building were exempt from the Rent
Ordinance as new construction, denying the tenant petitions and granting the
certificate of exemption for the 5707 building.
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The tenants filed an appeal on the grounds that the decision violates Oakland’s
new construction exemption as contained in the Rent Ordinance and its
regulations, and that the Hearing Decision is contrary to two relevant California
Court of Appeals Decisions dealing with new construction exemptions.

The tenant representative contended that the property was already being
occupied residentially when the current owner purchased the property in 2017.
The tenant representative argued that the property is comprised of live-work
units, but that the owner attempted to claim that they were commercial units to
get the tenants to move out. The tenant representative argued that when that
failed, the owner began imposing large rent increases. The tenant representative
contended that there is proof that the units were being occupied residentially for
decades, that the owner has the burden of proof to prove that units are exempt
based on new construction, and that the owner failed to provide documentation
and credible testimony that the units didn’t exist prior to 1983.

The tenant representative argued that there is ample evidence that proves that
residential use occurred prior to 1983 and prior to any finalized permits or
certificates of occupancy being issued. The tenant representative argued that the
tenants were covered by the Rent Ordinance until the owner finally legalized the
units and provided proof, which is unfair, and that the Hearing Decision was
issued despite a lack of substantial evidence. The tenant representative
contended that the burden of proof was incorrectly placed on the tenants, rather
than on the owner, and that the owner failed to prove that no residential use of
the building existed prior to 1983.

The owner representative contended that the Hearing Officer correctly decided in
this case and that the evidence that was submitted was based upon public
records and existing Oakland law. The owner representative argued that
construction began after 1983 and that the certificate of occupancy was issued
after 1983. The owner representative argued that there has been no evidence
that there was residential use of the building prior to 1983. The owner
representative argued that the building used to be a warehouse, that it was
converted into live-work spaces after 1983, and that the owners met their burden
of proof by providing the public records that were available.

After parties’ arguments, questions to the parties, and Board discussion, Vice
Chair Oshinuga moved to remand the case back to the Hearing Officer with the
following specifications:

1.) Reconsider the burden of proof and re-evaluate whether the record contains a
preponderance of any evidence that the landlord has met their burden of
proof, demonstrating that there was no prior residential use at any time before
the conversion occurred and that the certificate of occupancy was obtained
on or after 1983 and
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2.) Re-evaluate prior decision in light of the fact that Oakland has a live-work
space exemption and

3.) Re-evaluate prior decision in light of the fact that there is no temporal
attachment to the prior residential use. Residential use can occur at any time
prior to the conversion.

Member R. Nickens, Jr. seconded the motion.
The Board voted as follows:

Aye: D. Ingram, C. Oshinuga, E. Torres, B. Scott, R. Nickens, Jr.
Nay: None
Abstain: T. Williams

The motion was approved.

b. T19-0272 & T19-0325, Jeffers v. BD Opportunity 1 LP

Appearances: David Hall Tenant Representative
Helen Grayce Long Owner Representative

This case involved two petitions filed by the tenant in 2019 contesting multiple
rent increases on various grounds, including the claim that a RAP notice was
never received. The tenant also claimed several decreases in housing services.
The Hearing Decision issued granted the tenant’s petitions and granted
restitution for overpayment of rent and decreased housing services to the tenant.

The owner appealed the decision, the case was heard by the HRRRB in
September 2020, and the Board remanded the case back to the Hearing Officer
to recalculate the restitution with the specifications for the restitution for March
2019 to not exceed the monthly cost of rent, for the end date of the restitution
period to be limited to the date of the hearing, and for prior decisions of the Board
to be considered regarding rent reductions for similar housing service reductions
so that the decision is consistent with prior Board decisions.

A remand decision was issued in August 2021, which revised the restitution
award for March 2019, reducing the rent decrease for the gas shut off. The
remand decision also considered prior decisions of the Rent Board; however,
they were regarding the policy related to limiting restitution to 3 years, rather than
based on the Board’s directions to consider previous decisions related to rent
reductions for similar decreased housing services. The remand decision did not
include the Board’s direction to limit the restitution period to the date of the
hearing and retained the end dates of the various restitution awards that
occurred after the date of the November 2019 hearing. The owner appealed the
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remand decision on multiple grounds.

The owner representative contended that the Hearing Officer did not review prior
decisions of the Board as requested when issuing the Remand Decision. The
owner representative argued that the Remand Decision was inconsistent and did
not follow the Board'’s direction from the previous appeal hearing. The owner
representative argued that the Hearing Officer mentioned that restitution was
limited to a 3-year period but granted restitution to the tenant for 42 months. The
owner representative contended the Remand Decision was improper and that
they are requesting for the decision to be vacated entirely and for a de novo
hearing to be set.

The owner representative argued that the Hearing Officer failed to review prior
Board decisions and that granting restitution to the tenant for 3 years just
because the tenant did not receive a RAP notice is punitive. The owner
representative argued that the tenant did in fact receive a RAP notice and that
the City of Oakland has records that the RAP notice was received by the tenant
later in the tenancy.

The tenant representative contended that the previous appeal decision issued by
the Board called for a remand and directed the Hearing Officer to focus on
narrow issues, including recalculation of the restitution for 2019, limiting the end
date of the restitution to the date of the hearing, and the consideration of prior
decisions issued by the Board regarding rent reductions for similar housing
services. The tenant representative argued there was no reconsideration of the
underlying issues of the original petitions and that there was no new
consideration of the new evidence that was submitted as a part of the previous
appeal and the current appeal.

The tenant representative argued that the appellants submitted new evidence on
appeal that was never presented at the original hearing. The tenant
representative argued that RAP regulations state that appeals should be based
on the record as presented to the Hearing Officer, unless it can be determined by
the appellate body that an evidentiary hearing is required. The tenant
representative argued that RAP regulations also state that in order for new
evidence to be submitted on appeal, the submitting party must prove that the
evidence could not be available at the time of the initial hearing; however, all the
evidence submitted on appeal are new arguments that the appellant could have
submitted at the original hearing, but they failed to do so. The tenant
representative contended allowing new evidence on appeal that was available at
the original hearing is not consistent with prior Rent Board decisions.

After parties’ arguments, questions to the parties, and Board discussion, Vice

Chair Oshinuga moved to remand the case back to the Hearing Officer with the
following specifications:
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1.) Limit the restitution period to the hearing date

2.) Consider prior decisions of the Board regarding rent reductions for similar
housing service reductions so that the decision is consistent with prior
decisions and

3.) Identify prior cases and decisions regarding rent reductions for similar
housing service reductions that are being relied on

Chair Ingram seconded the motion.

The Board voted as follows:

Aye: D. Ingram, C. Oshinuga, E. Torres, T. Williams, B. Scott,
R. Nickens, Jr.

Nay: None

Abstain: None

The motion was approved.
c. T20-0182, Gordon-Brown v. Best Bay Apartments

Appearances: Karen Gordon-Brown Tenant
Joshua Baker Owner Representative

This case involved a 2019 tenant petition contesting a rent increase and claims
of decreased housing services due to a loss of quiet enjoyment, loss of courtyard
access, and failure to enforce COVID-19 health rules. The case was
consolidated with two additional 2019 petitions filed by the tenant, a 2019 petition
filed by a different tenant, and a 2019 petition filed by the owner for rent
increases. The owner petition was separated from the consolidated cases and a
hearing was held for the consolidated tenant petitions, which resulting in a
separation of case T20-0182 from the other tenant petitions. A separate hearing
was held for case T20-0182 in August 2021. A Hearing Decision was issued in
October 2021 for T20-0182, indicating that the rent increase claim would not be
addressed and asserting that the rent increase was valid. This Hearing Decision
also noted that the tenant withdrew claims of decreased housing services related
to COVID-19 rules at the hearing.

A Hearing Decision was also issued in September 2021 for the remaining
consolidated tenant petitions and found that in regard to the quiet enjoyment
claim, the tenant did not establish that the property manager failed to act
appropriately or perform a responsibility and stated that RAP lacks jurisdiction
over claims of loss of quiet enjoyment. Regarding the courtyard access claim, the
Hearing Decision found that the tenant did not establish that the property
manager committed action or inaction leading to the tenant’s loss of courtyard
access. The tenant filed an appeal in October 2021 for case T20-0182 and for

7
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the consolidated tenant petition’s case. An administrative appeal decision was
issued denying the appeal for the consolidated tenant petition’s case due to
untimely appeal filing. The grounds for the appeal in case T20-0182 include that
the decision was not based on substantial evidence, the tenant’s claim of not
being able to access an evidence file for a prior case, claims of being told to re-
submit evidence for case T20-0182, and claims of experiencing difficulties when
recalling the requested evidence that was previously submitted.

The tenant contended that T20-0182 was an addendum to previous petitions that
were submitted and that over the course of the consolidation period, evidence
and testimony was presented that would have supported the current case and
the consolidated tenant petitions case. The tenant argued that this case is being
appealed because due process procedures and bill of rights were violated. The
tenant contended that the Hearing Officer was not impartial and that the cases
were consolidated and then un-consolidated unexpectedly. The tenant argued
that all of the previously submitted evidence was ripped away from the current
case by the cases being un-consolidated. The tenant also argued that the appeal
deadline was missed for the consolidated tenant petitions case because of the
cases being un-consolidated.

The owner representative contended that some of the evidence that the tenant is
claiming was lost when the consolidated tenant petitions case was un-
consolidated was on the record as a part of the owner's submission, and that the
police report that the tenant is claiming was lost was never previously submitted.
The owner representative argued that there were full hearings held for all cases
and that the tenant was untimely when submitting evidence specifically related to
the decreases in housing services. The owner representative contended that the
Hearing Officer had all of the evidence on record, everything on record was
included, considered, and discussed during the original hearings and that nothing
was excluded. The owner representative argued that there was a clear and full
discussion had at the original hearing regarding the separation of this case from
the other consolidated tenant petitions case, that the evidence on the record and
facts of this case were unrelated, which resulted in the separation from the
consolidated tenant petitions case.

After parties’ arguments, questions to the parties, and Board discussion, Member

T. Williams moved to uphold the Hearing Officer’s decision. Vice Chair Oshinuga
seconded the motion.

The Board voted as follows:

Aye: D. Ingram, C. Oshinuga, E. Torres, B. Scott, T. Williams,
R. Nickens, Jr.
Nay: None
8
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Abstain:

None

The motion was approved.

8. SCHEDULING AND REPORTS

a. Program Updates (Rent Adjustment Program): Cometria Cooper and
Marvin Nettles from the Rent Adjustment Program presented program
updates to the Board. Topics discussed included:

2021 Workshops and Outreach
Upcoming 2022 Workshops and Outreach
RAP’s Ask Before You Act Campaign

Housing Counseling Services provided to Tenants and Property
Owners

Supporting Data from workshops, phone calls, and emails

9. INFORMATION AND ANNOUNCEMENTS

a. Board Training—Role of the Board and Role of Board Members as Public
Officials - Quasi-Judicial, Policy, and Rule Making Responsibilities: Deputy
City Attorney Oliver Luby administered a Board training session. Topics
discussed included:

Role of HRRRB Members as Public Officials

Public Ethics Trainings & Resources

Board Authority & Duties

Distinguishing Board Member Roles/Personal Roles
Role of the Board (HRRRB)

Quasi-Judicial

Appeals of RAP Decisions on Rent Ordinance Petitions
Other Appeals

Policy & Rulemaking

Policy Duties & Functions

10. ADJOURNMENT
a. The meeting was adjourned at 8:45 p.m.
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HOUSING, RESIDENTIAL RENT AND RELOCATION BOARD
FULL BOARD SPECIAL MEETING

1. CALL TO ORDER

March 10, 2022
5:00 P.M.
VIA ZOOM CONFERENCE
OAKLAND, CA

MINUTES

The Board meeting was administered via Zoom by H. Grewal, Housing and
Community Development Department. He explained the procedure for
conducting the meeting. The HRRRB meeting was called to order by Chair D.

Ingram at 5:05 p.m.

2. ROLL CALL

MEMBER STATUS PRESENT | ABSENT | EXCUSED
R. NICKENS, JR. | Tenant X
Vacant Tenant
Vacant Tenant Alt.
H. FLANERY Tenant Alt. X
D. INGRAM Undesignated X
C. OSHINUGA Undesignated X
E. TORRES Undesignated X
Vacant Undesignated
Alt.
Vacant Undesignated
Alt.
T. WILLIAMS Landlord X
N. HUDSON Landlord X
B. SCOTT Landlord Alt. X
K. SIMS Landlord Alt. X
Staff Present
Braz Shabrell Deputy City Attorney

Harman Grewal

Briana Lawrence-McGowan

Mike Munson

Business Analyst Il (HCD)
Administrative Analyst | (RAP)
KTOP
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3. RENEWAL— ADOPTION OF AB 361 RESOLUTION

a. Public comment was allowed for the renewal of the adoption of AB 361
resolution. Bertha Gayles spoke, asking why tenants must pay for
improvements that owners make to their property even though tenants are
required to pay rent. Chair Ingram informed Ms. Gayles that public comment
was only being taken for this specific action item.

b. Chair D. Ingram moved to renew the adoption of AB 361 resolution.
Member H. Flanery seconded the motion.

The Board voted as follows:

Aye: D. Ingram, C. Oshinuga, E. Torres, N. Hudson, T. Williams,
H. Flanery

Nay: None

Abstain: None

The motion was approved.
4. OPEN FORUM
a. No members of the public spoke during open forum.

5. APPEALS*
a. L19-0253, 37 Moss LLC v. Tenants

Appearances: Angie Sandoval Owner Representative
Arlo Hale Smith Tenant Representative

The tenant representative’s audio was not working. The Board moved on to the

next appeal case to allow extra time for the audio issue to be resolved.

b. L14-0065, 525-655 Hyde Street CNML Properties, LLC

Appearances: Angie Sandoval Owner Representative
Stan Amberg Tenant Representative

Julie Amberg Tenant

Mari Oda Tenant
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This case involved an owner petition for a certificate of exemption based upon
substantial rehabilitation. During the original 2015 hearing, the Hearing Officer
found that the owner did not spend the minimum amount required to qualify for
an exemption. The owner appealed the Hearing Decision, which was later
affirmed by the Board. The owner then filed a Writ in Superior Court, challenging
both the Hearing Decision and Appeal Decision. The Superior Court granted the
owner’s Writ, making two findings on two main issues. The first finding was that it
was improper for the Hearing Officer to use ‘Table B’ when determining the costs
per square footage of new construction, as ‘Table B’ was not issued by the Chief
Building Inspector as required, which caused the calculations to be incorrect. The
second finding was that it was improper to treat the balcony space as apartment
space in calculating the costs.

Both the Hearing Officer and the HRRRB errored by focusing on the potential
use of the balconies, rather than the costs of construction, and for not giving
effect to the specific description for elevated decks and balconies listed in ‘“Table
A’. The balcony space should have been calculated separately from the rest of
the apartment space with regard to the square footage and costs. The court
ordered for the Hearing Decision to be set aside and for the Board to reconsider
the case in light of the court’s opinion.

The tenants appealed the Superior Court Decision to the Court of Appeals and
the Court of Appeals affirmed the lower court’s decision. The case was then sent
back to RAP for reconsideration in light of the court’s decision. In September
2021, a new Reconsideration Decision was issued without a hearing and by a
different Hearing Officer, granting the owner’s petition. The tenants appealed the
Reconsideration Decision and are requesting that the matter be set for another
hearing on the limited issue of the balconies so that the tenants can present
evidence on whether the balconies should be calculated as apartment space or
elevated deck space.

The tenant representative contended that the issue is whether the tenants should
be given the opportunity to present evidence and arguments on the balcony
costs issue to determine whether the construction cost was $127 or $41.16 per
square foot. The tenant representative argued that the Hearing Decision was
iIssued in error, that the Hearing Decision was issued without a hearing being
held and using the total of $41.16 per square foot for construction costs, and that
notice of the Hearing Decision wasn’t provided to the tenants. The tenant
representative argued that the tenants were denied due process of law and were
not allowed an opportunity to present evidence on the balcony issue and what
the appropriate construction costs were.

The tenant representative contended that the owner’s appeal did not contest or
contend that the balcony construction costs should be $41.16. The tenant
representative argued that as a result, the tenants had no knowledge that the

3
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amount being disputed was an issue. The tenant representative argued that
$41.16 was asserted as the balcony construction cost per sq. ft. for the first time
when the owner filed a petition with the Superior Court for a Writ of Mandamus.
The tenant representative contended that the City of Oakland and the tenants
argued with the court that the owner was precluded from asserting $41.16 as the
balcony construction costs since this amount was not previously asserted with
RAP and the court agreed. The tenant representative argued that the owner also
filed a brief using the total of $41.16 as a total for construction costs of the
balcony, but the brief was never served on the tenants or filed with RAP.

The tenant representative contended that since the tenants were unaware that
$41.16 was being asserted as the costs, they never had a need or reason to
present evidence or argument against the amounts being asserted. The tenant
representative argued that since amounts are now being asserted, the tenants
are requesting for the previously issued Hearing Decision to be vacated and for
the case to be remanded for a hearing on the balcony cost issue for an
opportunity to present evidence and arguments. The tenant representative
contended that the tenants would present evidence that the balconies are
structurally a part of the property and that the appropriate cost of construction is
$127 per square foot.

The owner representative argued that the Hearing Officer and the HRRRB relied
on improper information and made a legal error in calculating the costs of new
construction. The owner representative contended that the costs of new
construction are required to be calculated using ‘Table A’, which is issued by the
Chief Building Inspector, and that the costs are permitted using descriptions of
the physical structure and not its intended use. The owner representative argued
that the Superior Court and the Court of Appeals both agreed that ‘Table A’ is the
proper table to be used to calculate construction costs and argued that ‘Table A’
lists the costs that are permitted for different costs of construction—including the
total of $41.16 as being the appropriate cost for elevated decks and balconies.

The owner representative argued that the Superior Court’s judgment preempts
RAP’s authority, and that RAP does not have the authority to contradict a court
judgment and Writ of Mandate. The owner representative argued that the Trial
Court permitted the owner to augment the record and took into consideration any
arguments related to the notice and still held that the decision was affirmed and
determined that there was a calculation error made based on the improper use of
tables. The owner representative contended that the Board is in the best position
to correct the error by relying on correct information, not the tenants, and that any
evidence that the tenants may submit is irrelevant and should not change the
outcome of the decision. The owner representative argued that the Trial Courts
held that the City must apply ‘Table A’ to projects or parts of projects, based on
whether the description reasonably describes the physical structure to be
construction. The owner representative contended that Table A’ uses

4
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descriptions defined by the costs of construction, rather than potential use and
that the Reconsideration Decision should be upheld.

After parties’ arguments, questions to the parties, and Board discussion, Vice
Chair Oshinuga moved to remand the case back for a hearing for the introduction
of evidence specifically on the issue of whether the 1002 sq ft. piece of property
properly falls under the elevated decks and balconies description as indicated by
‘Table A’. Chair D. Ingram seconded the motion.

The Board voted as follows:

Aye: D. Ingram, C. Oshinuga, E. Torres, N. Hudson, T. Williams,
H. Flanery

Nay: None

Abstain: None

The motion was approved.

c. Bertha Gayles was allowed to speak since she was not a tenant who
submitted an appeal for case L19-0253, 37 Moss LLC v. Tenants and was
not given the opportunity to speak during public comment/open forum since
the Board believed she was an appellant in the case. Ms. Gayles stated
that tenants pay rent to the owner of the building and that she does not
understand why tenants are expected to also pay for renovations or any
other work done to the property. Ms. Gayles mentioned she understands
that some work may have needed to be done, like the garage; but things
like the windows and paint weren’t needed and she doesn’t get why
tenants have to pay for it. Ms. Gayles stated that the tenants did not have a
say so as to what work would be done, she doesn’t understand why the
tenants have to pay for the work that the owners had done to the building
that they own, and that the tenants pay for what they should pay for, which
is the rent.

d. L19-0253, 37 Moss LLC v. Tenants

Appearances: Angie Sandoval Owner Representative
Arlo Hale Smith Tenant Representative

This case involved capital improvements. When owners spend money on
improvements to the building that add value to the property and appreciably
prolong its life or adapt to new building codes, the owner may pass through a
portion of those costs to tenants in the form of a rent increase by filing a petition
with RAP. In this case, various improvements were made to a 12-unit building—
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including painting, window replacement, seismic retrofitting, carpeting, lighting,
and mailbox replacement. After a hearing, a Hearing Decision was issued
granting the owner’s petition after the Hearing Officer found that the work
benefited the tenants and qualified as capital improvements.

One of the tenants filed an appeal raising three main arguments. The first
argument was that the owner received a discount on the purchase price of the
building, specifically due to the need for retrofitting—therefore it is improper for
the owner to pass off this cost to the tenants. The second argument was that
several of the improvements, including the carpet, lights, painting, and mailboxes
were not necessary and were only aesthetic. The third argument was that the
tenant objected to the window replacement—therefore, the windows were not a
primary benefit to him, and were instead a benefit to the owner. The owner filed a
response to the appeal objecting the grounds of the appeal and claiming that the
appeal was filed untimely.

The tenant representative contended that the due process issue in this case was
related to whether or not there had been a discount given specifically for the cost
of retrofitting when the current owner purchased the property and not regarding
what the sale price of the property was. The tenant representative argued that
the Hearing Officer would not allow any questions on that subject and would not
allow for the tenant to ask what the purchase price reduction was for or what the
amount of the reduction was. The tenant representative argued that nothing was
wrong with the building’s paint, mailboxes, or carpet, that the building was solely
painted and the carpet was replaced for aesthetic purposes, and that the work
was only done so that the owner would be able to raise the rent when renting to
new tenants. The tenant representative also argued that no before and after
photos were ever provided.

The tenant representative contended that underneath the Rent Ordinance,
capital improvement costs are for improvements that materially add value to the
property and appreciably prolong its useful life, and that repainting just to change
the building’s color and changing its carpet does not do any of those things.

The owner representative argued that there are no valid due process arguments
in this case and that the appellant received a fair hearing, was permitted to
submit evidence, and provide testimony, and was given the opportunity to cross
examine witnesses. The owner representative contended that Hearing Officers
are allowed to object to questions that parties may ask that are irrelevant to the
hearing and that questions related to the building’s sale price were not relevant to
the owner’s capital improvement pass through petition. The owner representative
argued that the only costs that were relevant to the case were the costs related
to the improvements that were made. The owner representative argued that
previous Board decisions have held that improvements based on carpet, lights,
mailboxes, installation of windows, and interior/exterior painting of the property
gualify as capital improvements and primarily benefit the tenants. The owner
representative argued that the Hearing Officer heard testimony and considered

6
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all the evidence and decided that the owner was entitled to the capital
improvement pass through by imposing rent increases. The owner representative
contended that they’re requesting for the Hearing Decision to be upheld by the
Board.

After parties’ arguments, questions to the parties, and Board discussion, Chair
Ingram moved to uphold the Hearing Officer’'s Decision. Member N. Hudson
seconded the motion.

The Board voted as follows:

Aye: D. Ingram, C. Oshinuga, E. Torres, N. Hudson, T. Williams,
H. Flanery

Nay: None

Abstain: None

The motion was approved.

6. INFORMATION AND ANNOUNCEMENTS

a. Chair D. Ingram mentioned that a case was filed by landlords against Alameda

County to lift the eviction moratorium and that he’d like to schedule it as an
agenda item to discuss in regard to how this may impact the Board and their
work at the next full Board meeting.

7. SCHEDULING AND REPORTS

8.

a. None

ADJOURNEMENT

a. The meeting was adjourned at 7:09 p.m.
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CHRONOLOGICAL CASE REPORT

Case Nos.: L21-0028 & L21-0043

Case Name: Glass v. Tenants

Property Address: 1001 A 46" Street, Oakland, CA 94608

Parties: Zepporah Glass (Owner)

Isaac Safier (Owner Representative)
Fernando De La Rosa Il (Tenant)

Lucy Medina (Tenant)

OWNER APPEAL.:

Activity

Property Owner Petition filed (L21-0028)
Property Owner Petition filed (L21-0043)
Tenant Response filed (L21-0028)
Tenant Response filed (L21-0043)
Administrative Decision mailed

Property Owner Appeal filed

Order of Dismissal mailed (L21-0028)

Date

May 17, 2021

June 28, 2021

October 22, 2021

November 2, 2021

November 29, 2021
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CITY OF OAKL AND For dato stamp. |
RENT ADJUSTMENT PROGRAM ;
250 Frank H. Ogawa Plaza, Suite.5313 48 1% ?Q?i
Oakland, CA 94612 .
(510) 238-3721 i

; ( S :

LANDLORD PETITION
FOR CERTIFICATE OF EXEMPTION
(OMC §8.22.030.B)

Please Fill Out This Form Completely As You Can. Failure to-provide needed information may result
in your petition being rejected or delayed. Attach to this petition copies of the documents that prove

your claim, Before completing this petition, please read the Rent Adjustmeént Ordinance, section
8.22,030, A hearingis required in all.cases even if uncontested or irrefutable.

Section’ 1, Basié.lnformation

Your Name . Complete Address (with zip cods) Telephone
’ h Glass 820 Lawton St. Day:
Zeppora San Francisco, CA 94122 415-412-7754
‘Your‘Representative’s Name Complete Address (with zip code) Telephone
Isaac Safier 345 Franklin St. Day: 415 967-0125
San Francisco, CA 94102 -
Property Address ~ | Total number of units in bldg
" 1001A 46th Street #301, Oakland, CA 94608 or parcel. 80 in condo
- P building
Type of units (circle Single Family Residence @om@ Apartment or Room
one) (SFR) ,
If an SFR or condominium, can the unit be sold and o :
deeded separately from all other units on the property? Yes No
Assessor’s Parcel No,  049-1553-029-00

Section 2. Tenants. You must attach a list of the names and addresses, with unit numbers, of all tenants
residing in the unit/building you are claiming is exempt.

echon 3. Claim(s) of Exemption: A Certificate of Exemptzon may be granted only for dwelling units that
are permanently exempt from the Rent Adjustment Ordinance.

New Construction: This may apply to individual units. The unit was newly constructed and a
certification of occupancy was issued for it.on orafter January 1, 1983

Substantlal Rehabilitation: This applies only to entire buildings. Ar owner must have spent a
minimum of fifty (50) percent of the average basic cost for new construction for a rehabilitation
project.- The average basic cost for new construction is determined using tables issued by the Chief
Building: Inspector applicdble for the time period when the Substantial Rehabilitation was completed.

Landlord Petition for Certificate of Exerption, rev. 3/21/17 1
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0 : Applies to Single Family Residences and
condominiums only. If claiming exemption under the Costa-Hawkins Rental Housing Act (Civ. C.
§1954.50, et seq.), please answer the following questions on a separate sheet:

1. Did the pnor tenant leave after being given a notice to quit (Civil Code Section 1946)?

2. Did the prior tenant leave after being a notice of rent increase under Civil Code Section 8277

3. Was the prior tenant evicted for cause?

4, Are there any outstandmg violations of building, housing, fire, or safety codes in the unit or
building?

5. Is the unit a single family dwellmg= or condominium that can be:sold separately?

6. Did the current tenant have roommates wheén he/she moved in?

7. If the unit is-a condominium, dld you purchase it? If so: 1) from whom? 2) Did you purchase

the entire building?

8. When did the tenant move into the unit?

I (We) petition for exemption on the following grounds (Check all that apply):

X New Construction

‘Substantial Rehabilitation

Single Family Residence or Condominium
X (Costa-Hawkins)

Section 4. Verification Each petitioner must sign this section.

I declare under penalty of perjury pursuant to thelaws of the State of California that '
everything I stated and responded in this petition is true and that all of the documents attached
to the petition are correct and complete copies of the originals.

szegerhSess . 5/14/2021
Owner’s Signature ( Date
Owner’s Signature Date

Important Information

Burden of Proof The burden of proving and producing evidence for the exemption is on'the Owner. A
Certificate of Exemption is a final determination of exemption absent fraud or mistake.

Eile Review Your tenant(s) will be given the opportunity to file.a response to this petition within 35 days of
notification by the Rent Adjustment Program, You will be sent a-copy of the tenant’s Response. Copies of
attachments to the Response form will not be sent to you, However, you may review any attachments in the -
Rent Program Office. Files are available for review by appointment only, For an appomtment to review afile,
call (510) 238-3721. Please allow six weeks from the date of filing for notification processing and expiration
of the tenant’s response time before scheduling a file review.

Landlord Petition for Certificate of Exemption, rov. 3/21/17 2
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Section 2:
Tenants:

Lucy Medina & Fernando De La Rosa Il
Address: 1001 46 St. Oakland, CA 94608-3464.
Ph. 415-794-9663

Section 3:
Single Family or Condominium (Costa-Hawkins) exemptions:

No

No.

No.

No.

Yes (condominium that can be sold separately).

No.

Yes. Purchased from previous owner, Dessy John, Laura John on September 30, 2019. | did not
purchase the entire building, just one unit.

8. Current Tenant moved in on:

NowuewDhe
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Visit Us on our Website: www.ctic.com

CHICAGOTITLE
COMPANY

i AT';%&UING OFFICE: 2150 John Glenn Drive, Suite 400, Concord, CA 94520

FOR SETTLEMENT INQUIRIES, CONTACT:
Chicago Title Company
6210 Medau Place * Oakland, CA 94611
(510)987-7177 » FAX (510)987-7180

Another Prompt Delivery From Chicago Title Company Title Department
Where Local Experience And Expertise Make A Difference

PRELIMINARY REPORT
Title Officer: Will Martin Escrow Officer: Semiko Prim
Email: wimartin@fnf.com Email: Semiko.Prim@cit.com
Title No.: FWAC-5851900897-WM Escrow No.: FWAC-5851900897 -SP

TO: Red Oak Realty
1891 Solano Ave
Berkeley, CA 94707
Attn: Kathleen Wilson

PROPERTY ADDRESS(ES): '1001 46th Street #301, Oakland, CA
EFFECTIVE DATE: May 2, 2019 at 07:30 AM

The form of policy or policies of title insurance contemplated by this report is:

i

1. THE ESTATE OR INTEREST IN THE LAND HEREINAFTER DESCRIBED OR REFERRED TO COVERED
BY THIS REPORT IS:

: A CONVDOMIN‘IUM,':' as defined in Sections 783 and 4125 of the California Civil Code, in fee
2. TITLE TO SAID ESTATE OR INTEREST AT THE DATE HEREOF 1S VESTED IN:

Laura B. John and Dessy John, wife and husband as joint tenants
3. THE LAND REFERRED TO IN THIS REPORT IS DESCRIBED AS FOLLOWS:
SEE EXHIBIT "A" ATTACHED HERETO AND MADE A PART HEREQOF

CLTA Preliminary Report Form - Modified (11,17.06) Printed; 05.21.19 @ 03:05 PM by DG
SCA0002402.doc / Updated: 05.18.18 2 CA—-SP8-1-19-FWAC-5851900897
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' 3 Chicago Title - Alameda
@CHICAGO TITLE 2150 John Glenn Drive, Suite 400, Concord, CA 94520

Preliminary Report

Red Oak Realty Escrow Officer: Semiko Prim
1891 Solano Ave Email: Semiko.Prim@ctt.com
Berkeley, CA 94707 File No.: FWAC-5851900897-WM
Attn: Kathleen Wilson Escrow No.: FWAC-5851900897 -SP

Property Address: 1001 46th Street #301, Oakland, CA

Introducing LiveLOOK

LiveLOOK title document delivery system is designed to provide 24/7 real-time access
to all information related to a title insurance transaction.

Access title reports, exception documents, an easy-to-use summary page, and more,
at your fingertips and your convenience.

To view your new Chicago Title LivelLOOK report, Click Here

S MMM 200
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Effortless, Efficient, Compliant, and Accessible
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CHICAGOTITLE
COMPANY

PRELIMINARY REPORT

In response to the application for a policy of title insurance referenced herein, Chicago Title Company hereby
reports that it is prepared fo issue, or cause to be issued, as of the date hereof, a policy or policies of title
insurance describing the land and the estate or interest therein hereinafter set forth, insuring against loss which
may be sustained by reason of any defect, lien or encumbrance not shown or referred to as an exception herein or
not excluded from coverage pursuant to the printed Schedules, Conditions and Stipulations or Conditions of said
policy forms.

The printed Exceptions and Exclusions from the coverage and Limitations on Covered Risks of said policy or
policies are set forth in Attachment One. The policy to be issued may contain an arbitration clause. When the
Amount of Insurance is less than that set forth in the arbitration clause, all arbitrable matters shall be arbitrated at
the option of either the Company or the Insured as the exclusive remedy of the parties. Limitations on Covered
Risks applicable to the CLTA and ALTA Homeowner's Policies of Title Insurance which establish a Deductible
Amount and a Maximum Dollar Limit of Liability for certain coverages are also set forth in Attachment One. Copies
of the policy forms should be read. They are available from the office which issued this report.

This report (and any supplements or amendments hereto) is issued solely for the purpose of facilitating the
issuance of a policy of title insurance and no liability is assumed hereby. If it is desired that liability be assumed
prior to the issuance of a policy of title insurance, a Binder or Commitment should be requested.

The policy(ies) of title insurance to be issued hereunder will be policy(ies) of Chicago Title Insurance Company, a
Florida corporation.

Please read the exceptions shown or referred to herein and the exceptions and exclusions set forth in
Attachment One of this report carefully. The exceptions and exclusions are meant to provide you with
notice of matters which are not covered under the terms of the title insurance policy and should be
carefully considered.

It is important to note that this preliminary report is not a written representation as to the condition of title
and may not list all liens, defects and encumbrances affecting title to the land.

Chicago Title Insurance Company

By:
ﬂ % rj (
President
Countersigned By: Attest:
"
Authorized Officer or Agent Secretary
CLTA Preliminary Report Form - Modified (11.17.08) Printed: 05.21.19 @ 03:05 PM by DG
SCA0002402.doc / Updated: 05.,18.18 1 CA—--SPS-1-19-FWAC-5851900897
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EXHIBIT "A"
Legal Description

For APN/Parcel ID(s): 049-1553-029-00

THE LAND REFERRED TO HEREIN BELOW IS SITUATED IN THE CITY OF OAKLAND, COUNTY OF
ALAMEDA, STATE OF CALIFORNIA AND IS DESCRIBED AS FOLLOWS:

A CONDOMINIUM COMPRISED OF:
PARCEL ONE:

UNIT 301, AS SHOWN ON THAT CERTAIN CONDOMINIUM PLAN RECORDED AUGUST 10, 2007, SERIES
NO. 2007296695, OFFICIAL RECORDS.

PARCEL TWO:

AN UNDIVIDED 1/80 INTEREST, AS A TENANT IN COMMON, IN AND TO THE COMMON AREA LYING
WITHIN LOT ONE, AS SHOWN ON PARCEL MAP 7705, FILED:JULY 31,.2001, IN BOOK 260 OF PARCEL
MAPS, PAGES 28 AND 29, ALAMEDA COUNTY RECORDS, AS"MORE PARTICULARLY DEFINED IN THE
CONDOMINIUM PLAN AND THE DECLARATION OF RESTRICTIONS, RECORDED AUGUST 10, 2007,
SERIES NO. 2007296695 AND 2007296696, RESPECTIVELY, OFFICIAL RECORDS.

EXCEPTING FROM PARCEL TWO:

(A) ALL UNITS, AS SHOWN ON THE CONDOMINIUM PLAN RECORDED AUGUST 10, 2007, SERIES NO.
2007296695, OFFICIAL RECORDS.

(B) THE EXCLUSIVE RIGHT TO USE ALL OF THOSE AREAS DESIGNATED AS PATIO AND DECK, ON THE
CONDOMINIUM PLAN REFERRED TO ABOVE.

(C) ALL EASEMENTS FOR ACCESS, DEVELOPMENT, ENCROACHMENTS, MAINTENANCE AND OTHER
PURPOSES SET FORTH IN THE DECLARATION OF RESTRICTIONS, REFERRED TO ABOVE.

PARCEL THREE:
A NON-EXCLUSIVE EASEMENT FOR USE AND ENJOYMENT OF AND ACCESS OVER THE ASSOCIATION

PROPERTY, EXCEPTING ANY EXCLUSIVE USE AREA, SUBJECT TO THE PROVISIONS OF THE
DECLARATION OF RESTRICTIONS REFERRED TO ABOVE.

CLTA Preliminary Report Form - Modified (11.17.06) Printed: 05.21.19 @ 03:05 PM by DG
SCA0002402.doc / Updated: 05.18.18 3 CA—-SPS-1-19-FWAC-5851900897
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ONLINE PERMIT

Home Enforcement Fire

v

Building Planning

Global Search...

Advanced Search

Search for Records
Instructions to search

You can find YOUR permit status by logging in to the site, and searching by any of the following parameters. If you are looking for general property information, it does not

require a login.
-Record Number {Permit Number)

-Street No, Street Name
-State License Number

General Search

Record Number: Record Type: Record Status: i
Permit Number --Select-- I i --Select-- i
Filing Date (Start) Filing Date (End)

05/14/2001 Ig&g t05/14/2021 l ix’§

Street No : Street Name!: Street

46th

License Type: State License Number:

--Select--

First: Last:

i“ | 1

Name of Business:;

¥ Search Additional Criteria

Search Clear

3 Record results matching your search results

Click any of the results below to view more details.

Showing 1-3 of 3 | Download results

[} search All Records

7006
pe (Wl (+ do
Wq

4 ovwa%

Address

Status Record Number Record Type
------- . Non-Residential
) o04/20R021  Permit ssued E2101449 Electrical - Altoration
. Non-Residential
D 06/14/2019 Final E1901669 Electrical - Alteration
o Building/Public
. 05/02/2006  Expired PX0600082 Infrastrocture/Mew/NA

1001 46TH ST, #209,

Oakland CA 94608

1001 46TH ST, A,
Oakland CA 94608

1001 46TH ST,
OAKLAND CA

Description

- Light fixture and

switch Installation

Install EVC station in
parking garage for

residential condo bldg.

;‘bublic improvements

Hfor a project that will

ibe constructed across
the jusidictional + »
boundries of
Emeryvilleand. v/
_Oakland Project will"
; conslst of 79 .
condominiums and -’

{ Action { Short Notes

Public
improvements for a
project that will be
constructed across
the jusidictional
boundries of
Emeryville and
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CITY OF OAKLAND ‘ ‘ | For date T%qg:* % %ﬁ%
RENT ADJUSTMENT PROGRAM | o 6 i

250 Frank H, Ogawa Plaza, Suite 5313 ; a0 a
Oakland, CA 94612 ‘ JUN 28 202
(510) 238-3721 KENT ADJUSTME!

(OMC §8.22. 030.3)

T I ‘o Can. Failure to: provide needed information may result
in your petition being rejected or delayed, Attach to this petition copies-of the documents that prove
‘your claim. Before completing: this petition, please read the Rent Adjustment Ordinance, section
8.22.030. A hearing is required in all cases even if tmcontested or irrefutable.

Section 1. Basxclnformatmn

‘/UZ/Q

10 i’l

Your Name k ' Complete Address (with zip code) ' Telephoxie
‘ h Glass 820 Lawton St. Day:
Zeppora San Francisco, CA 94122 415-412-7754

'You_r Representative’s Name Compléte Address (with zip code) Tffétéphong

Isaac Safier 345 Franklin St. | Pay: 415 967-0125

San Francisco, CA 94102 ’
Property Address ' T Total number of units in bldg
"1001A 46th Street #301, Oakland, CA 94608 orparcel. g in condo
‘ e - building
Type of units (circle Single Family Residence 'Condomw Apartment or Room
one) (SFR) |
If an SFR or condominium, can the unit be sold and v

deeded separately from all other units on the property? Yes No
Assessor’s Parcel No. 049-1553-029-00

Seclion Z,_Tenants. You must atiach x list of the names and addresses, with unit numbers, of all tenants
residing in the unit/building you are claiming is exempt.

§echon 3. Claim(s) of Exemption: A Certificate of Exemption may be granted only for dwelling units that
are permanently exempt from the Rent Adjustment Ordinance,

New Construction: This may apply to individual units. The unit was newly constructed and a
certification of occupancy was issued for it.on or after January 1, 1983,

Substantial Rehabilitation: This applies only to entire buildings. An owner must have spent a
minimum of fifty (50) percent of the average basic cost for new construction for a rehabilitation
project.- The average basic cost for new construction is determined using tables issued by the Chief
Building Inspector applicable for the time period when the Substantial Rehabilitation was completed.

Landlord Petition for Certificate of Examption, rov, 3/21/17 ’ . 1
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Single-Family or Condominium (Costa-Hawkins): Applies to Single Family Residences and

condominiums only. If claiming exemption under the Costa-Hawkins Rental Housing Act (Civ. C.
§1954.50, et seq.), please answer the following questions on a separate sheet:

Did the prior tenant leave after being given a notice to quit (Civil Code Section 1946)?

Did the prior tenant leave after being a notice of rent increase under Civil Code Section 8277

Was the prior tenant evicted for cause?

. Are there any outstanding violations of building, housing, fire, or safety codes in the unit or
building? : »

I the unit a single family dwelling or condominium that can be sold separately?

Did the current tenant have roommates when he/she moved in?

» If the unit is a condominium, did you purchase it? If so: 1) from whom? 2) Did you purchase
the entire building? ; :

8. When did the tenant move into the unit?

N o

I (We) petition for exemption on the following grounds (Check all that apply):

x New Construction

Substantia] Rehabilitation

| Single Family Residence or Condominium
X (Costa-Hawkins)

Section 4. Verification Each petitioner must sign this section.

I declare under penalty of perjury pursuant to the laws of the State of California that °
everything I stated and responded in this petition is true and that all of the documerits attached
to the petition are correct and complete copies of the originals.

Zegeih (s . | 5/14/2021
Owner’s Signature Date
OWner’s Signature Date

Important Inf’drmatibn

Burden of Proof The burden of proving and producing evidence for the exemption is-on the Owner. A
Certificate of Exemption is a final determination of exemption absent fraud or mistake.

File Review Your tenant(s) will be given the opportunity to file a response to this petition within 35 days of
notification by the Rent Adjustment Program. You will be senta copy of the tenant’s Response. Copies of
attachments to the Response form will not be sent to you. However, you may review any attachments in the-
Rent Program Office. Files ate available for review by appointment only, For an appointment to review a file,
call (510) 238-3721. Pléase allow six weeks from the date of filing for notification processing and expiration
of the tenant’s response time before scheduling a file review.

Landlord Petition for Certificate of Exemption, rev. 3/21/17 2
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To:

City of Oakland Rent Adjustment Program
250 Frank H. Ogawa Plaza, Suite 5313

Oakland, CA 94612

Section 2:

Tenants:

Lucy Medina & Fernando De La Rosa Il.
Address: 1001 46% St. Oakland, CA 94608-3464.
Ph. 415-794-9663

Section 3:
Single Family or Condominium (Costa-Hawkins) exemptions:

No

No.

No.

No.

Yes (condominium that can be sold separately).

No.

Yes. Purchased from previous owner, Dessy John, Laura John on September 30, 2019. | did not
purchase the entire building, just one unit. )
8. Current Tenant moved in on: 11/15/2020

Nouewn e
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CITY OF OAKLAND For i s
RENT ADJUSTMENT PROGRAM }
250 FPrank H Ogawa ‘Plaza, Suite 5313

(510) 2383721

jOMC §8 22.030.3)

‘ You Can. Failure to provide needed information may result
in your petition being re;ected or delayed. /Attach to this petition copies: of the documents: gtprove
your claim, Before completing this petition, please read the Rent Adjustment ‘Ordinance, section
8.22.030. A hearing is required in all cases even If uncontested or irrefutable.

Secgloni 1, Basic Information

YourName “Complets Address (with zip code) “Telephons.
" 'ah Glass 1 820 Lawton St. ‘Day: T pp—
Zepporah Glas San Francisco, CA 94122 . ,41'5»'412 7734
Your Reprosentative's Name | Complete Address (With ip 60d0) Telephone
Isaac Safier 345 Franklin St. Day: 415 967-0125
San Francisco, CA 94102 mmene S
Property Address ‘ Total numbel‘ Of units:in bldg
1001A 46th Street #301; Oakland, CA 94608 orparcel. g0 iy condo
T bux(ldmg’
Type of units (circle Single Family Residence Condominium Apartment:or Room
_one) (SFR) - . y
If an SFR or condominium, can the unit be sold and | o
| deeded separately from all other uni units on the property? _No .
Assessor’s Parcel No. 049“1553“029“‘00
Section 2, T . You must attach a list of the names and addresses, with unit numbers, of all tenants
reslding in the unit/building you are claiming Is exempt.
Section 3, Claim(s) of Exemption: A Certificate of Exemption may be granted only for. dwelling units that

are permanently exempt from the Rent- Adjustment Ordinance,

New Construction: This may apply to individual units. The unit was newly consteucted and a
certification of occupancy was issued for it.on or after January 1, 1983,

Sub_stantial Rehabilitation: This applies only to entire buildings. An owner must have spent a
minimum of fifty (50) percent of the average basic cost for new construction for a rehabilitation
project. The average basic cost for new construction is determined using tables issued by the Chief

Building: Inspector applicable for the time period when the Substantial Rehabilitation was completed.

Landlord Petition for Certifioute of Exemption, rev. 3/21/17

000032




ingle-Family of Condominium (Costa-Hawkins): Applies to Single Family Residencesand
condominiums only. If olaiming exemption under the Costa<Hawkins Rental Housing Act (Civ. .C.
§1954.50, et seq.), please answer the following questions on a separste sheet:

L. Did the prior tenant leave after being given a notice to quit (Civil Code Section 1946)?

2. Didthe prior tenant: leave aftet being a notice of rent increase. under Civil Code Section 8277

3. Was the prior tenant evicted for cause?

4, Are there any outstanding violations of building, housing, fire, or safety codes in the unit or
buildmg?

5, ‘Is the unit a single family dwelling or condominium that can be: sold: separataly?

6. Did the current tenant have roommates when he/she moved in? :

7, Iftheunitisa condommium, did you purchase 1t? If s0: 1) from whom? 2) Dld you purchase
the entire building? *

8. When did the tenant move into the unit?

I (We) petition for exemption on the following grounds (Check all that apply):

X New Construction

Substantial Rehabilitation

Single Family Residence or Condominium
X (Costa-Hawkins)

gg tion 4. _Verification Each petitioner must sigu this section.

I declare under penalty of perjury pursuant to the laws of the State of California that *
everything I stated and responded in this petition‘is true and that all of the document’s attached
to the pétition are correct and complete copies of the originals. |

Owmer's Signature. Date | \
Owner's Signature ‘ ) ’ Date

Imngxtanp!nfggmation

Burden of Proof The burden of proving and producing evidence for the exemption is on the: Owner‘ A
Certificate of Exemption is a final determination of exemption absent fraud or mistake, ‘

File Review Your tenant(s) will be given the opportunity to file a response to this petition within 35 days of
notification by the Rent Adjustrment Program. You will be sénta copy of the tenant’s Responst
attachments to the Response form will not be sent to you. However, you may review any attachments in
Rent Program Office, Files are available for review by appointment only. For an appointmen lewafile,
call (510) 238-3721, Please allow six weeks from the date of filing for notification, processing an xplratioﬁf‘ o
of the tenant’s response time before scheduling & file review, _ ‘

‘Landlord Petition for Certificate of Bxemption, rov, 3/21/17 2
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To:

City of Oakland Rent Adjustment Program
250 Frank H. Ogawa Plaza, Sulte 5313

Oakland, CA 94612

Section 2:
Tenants:

Lucy Medina & Fernando De La Rosall.
Address: 1001 46™ St. Oakland, CA 94608-3464,
Ph. 415-794-9663

Section 3:
Single Family or Condominium (Costa-Hawkins). exemptions;

No

No.

No.

No.

Yes (condominium that can be sold separately).

No.

Yes. Purchased from previous owner, Dessy John, Laura-John on September 30, 2019, | did not
purchase the entire building, justone unit. ‘
8. Current Tenant moved in on; 11/15/2020

N WA eN e

000034




CITY OF OAKLAND

Finance Department’
Revenue Management Bureau

CITY OF OAKLAND hitps:/iss.oaklandnet.com
taxcompliance@oaklandca.gov

250 Frank H, Ogawa Plaza, Sulte1320 Oakland, CA 94612
Ly (540) 236-7254 TDD (510) 238-3254

EXE ZEPPORAH GLASS

kY 820 LAWTON ST
i

SAN FRANCISCO, CA 94122-3542

BUSINESS ADDRESS; 1001A 46TH ST # 301

May14, 2021

Dear Business Owner/Operator:

According to our records, your account has a balance of $2,566.48. This amount was calculated as

follows:

ACCOUNT NUMBER

00240410

RATE TYPE

‘M- RESIDENTIAL RENTAL

PROPERTY

PAYMENT DUE DATE

05/31/2021

Charges Amount
2019
BT Registration Fee $88.00
RAP Penalty - New $50.50
RAP: Rent Adjustment Program (M) $101.00
BT SB1186 (AB1379) '$4.00°
8T Recordationi‘and Tech $3.00
RAP interest $27.27
BT Late Reg Interest $22.00
BT Late Reg.Penalty $22.00
2020
BT Gross Receipts M/N 1st Year - 12,600.00 $175.77
RAP-Rent Adjustment Program (M) $101.00
BT Gross Receipts M/N - 43,425.00 $605.78
BT SB1186 (AB1379) $4.00
BT Recordation and Tech $3.00
RAP Penalty - Renewal $50.50
RAP Interest $22.73
BT Interest $146.54
BT Penaity $195.39:
2021
RAP Rent Adjustment Program (M) $101.00
BT Gross Receipts M/N - 43,425.00 $605,78
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CITY OF OAKLAND
Finance Department
Revenue Management Bureau

, f;"" = 250 Frank H, Ogawa Plaza, Sulte1320.Oskland, CA 94612
Ll , (610)238-7254 TDD (510) 2383254
CITY OF OAKLAND hitps:/itss.oaklandnet.com
taxcompliance@oaklandea.gov
2021
BT SB1186 (AB1379) $4.00
BT Recordation and Tech $3,00
RAP Penalty - Renewal $50.50
RAP Interest $4.55
BT Interest $22.72
BT Penalty $161.45
Total Due: $2,565.48
The.amount due stated on this invoice was calculated-using the
invoice Daté noted at the top of this form, The principal balance
may accrue additional penalties and interest per Qakland's COMPLETE AND:RETURN
Municipal Code. WITH YOUR PAYMENT. TO:
City of Oakland
YOU CAN NOW PAY YOUR INVOICE ONLINE! 250 Frank H, Ogawa Plaza Suita 1320
LOG ONTO HTTPS.//LTSS.OAKLANDNET.COM Oakland,;CA 94612-2011

ACCOUNT #: 00240410 PIN: 1266309
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v Gmail

Isaag-Safier <lsaacsaflerg@gmall.con>-

Rece’ipt

‘Zepporah Glass:xzglass28@gmall.com>
To! Jsaac Safiér <isaacsafier@gmall.com>
Qe Zepporah Glass <zglass26@gmail.com>

htlps:iitss,oakandnet.com/Pay/Pay3

G
find Account <p Submit Payment «p Recaipt

OFFICIALS

DEPARTMENTS

uest

SERVICES

‘Business License Online Payment

PRINT THIS PAGE FOR YOUR RECORD NEWS

you for your payment

bnt Date: 6/13/2021
ation #:° 266320

Account Information

Account # 00240410

Expire Date 12/3112021

Nanie GLASS ZEPPORAH TR
Addregs 1001A 46TH ST-#:301
Cly OAKLAND

Phone (415) 9870125

Summary

Input

“Tax Galculatlon
BT Gross Recelpts M/N 43425.00

BT SB1188 {AB1370) 1,00
BT Recordation:and Tech 1.00

‘Penalty

Elected Officials
Bupartments:

Prior Balance

Rent Adjustment Program (RAP) Giicul_atloﬁ “only use whole numhars below o

RAP Rent Adjustment Program (M) 100
Penaty

Prior Balance

Totat Batance Due

Payment Information

Paynient Amount

Powsted by HlL

Services #Oaklandli.ovel e

News & Updates Qaldand Library

F'I"ﬁiil"."Mé\ytl

: m&wmm'g‘f:

3 Home @ Reporta F(obleryi
Paying

Balance Due

'$605,78
$4.00
$3.00°

$17447:

_$t26048

$101.00
$65,05
. $353,00
" '$2,668.48.

'$2,665.48

For Assiatange . Glly ofa
Email: bt\«V&bStippGﬁ@Qakiarigca,?ﬁo Fraink.
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Boards and Commigsions Eveits Visit Oaldand G
Steff Directory Doguments Odkland Museum Phorid: (10§ 2303704 Hotirs
B0 ARE-A:
Bonday. Ty
9;30-;\!1,4:-
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CHASE ©

Printed from Chase Personal.Onling

CREDIT CARD {(...8555)

$ 2 5 65 48 May 13, 2021 OAKLAND'WEB PAYMENT
, .

Transaction date
Sale
May 14; 2021

Posted date

Description OAKLAND WEB PAYMENT
Also known as OAKLAND WEB PAYMENT
Merchant type Government services

Method Online, mail or phone
Card number (...8555)
Category Bills & utilities

Rewards:@arned with this transaction

+ 1 Point per $1.on all other purchases 2,565

Total Ultimate Rewards® points 2,565

Transaction details may be preliminary or incomplete and may not match the transaction as it appears on your periodlc
statement, which is the officlal record of your account activity,

JPMorgan Chase Bank, N.A. Member FDIC ©2021 JPMorgan Chase & Ca. [Equial Opportunity Leéndel
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ABUSINESS TAX CERTIFICATE:
‘ISREQUIRED FOR EACH
“BUSINESS LOCATION AND IS,
NOT.VALID FOR ANY OTHER
ADDRESS:

ALL OAKLAND BUSINESSES
MUST OBTAIN A-VALID
ZONING CLEARANCE TO
OPERATE YOUR BUSINESS.
LEGALLY. RENTAL OF REAL
PROPERTY 1S EXCLUDED
EROMZONING.

PUBLIC INFORMATION ABOVE
THIS LINETOBE
CONSPICUOUSLY POSTED!
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CERTIFICATE OF SERVICE
CASE NO. L21-0028

I, the undersigned, declare as follows:

1 am employed in the City and County of San Francisco, State of California; I am over the
age of eighteen years and not a party to the within entitled action; my business address is
345 Franklin Street, San l“ranusco, CA 94102,

On this date: (/ Z»bf P24\ , I caused to be'served 4
true copy of the attached document(s):

'

LANDLORD PETITION FOR CERTIFICATE OF EXEMPTION FROM OAKLAND RENT
ADJUSTMENT PROGRAM (CASE NO. 1.21-0028).

(X) BY FIRST CLASS U.S. MAIL: I placed said documents in a sealed envelope, with
sufficient postage and deposited the same in a U.S.A. Mail box within California.

Tenants:

Fernando D¢ La Rosa IT
1001A 46" Street
Oakland, CA 94608

Lucy Medina
IOOlA 46 Street
Oakland, CA 94608

() BYPERSONAL SERVICE: I caused each such envelope to be delivered by hand tq
the number indicated after the address noted above. ”

() BYFACSIMILE: I caused the said document to be transmitted by facsimile
machine to the number indicated after the address noted above.

() BY ELECTRONIC MAIL: I caused the said document to be served on

by e-mail at:

I declare under penalty of perjury under the laws of the State of California that the

foregoing is true and correct Executed on g / 2'/‘4 Z/ at 0([//( ’&M/@ California,
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CITY or OAKLAND ﬁ

DALZIEL BUILDING - 250 FRANK H. OGAWA PLAZA, SUITE 5313 « OAKLAND, CALIFORNIA 94612-2034

Housing and Community Development Department TEL (510)238-3721
Rent Adjustment Program FAX (510)238-6181

CA Relay Service 711

ADMINISTRATIVE DECISION

CASE NUMBER: L21-0043 Glass v. Tenant
PROPERTY ADDRESS: 1001A 46™ Street, #301
Oakland, CA
PARTIES: Zepporah Glass, Owner
SUMMARY OF DECISION

The Landlord’s petition is dismissed.

INTRODUCTION

Reason for Administrative decision: An Administrative Decision is a decision
issued without a hearing. The purpose of a hearing is to allow the parties to
present testimony and other evidence to allow resolution of disputes of material
fact. However, in this case, sufficient uncontested facts have been presented to
issue a decision without a hearing, and there are no material facts in dispute.
Therefore, an administrative decision, without a hearing, is being issued.

On June 28, 2021, Zepporah Glass filed a petition alleging that the subject unit is
exempt from the Oakland Rent Adjustment Ordinance. On September 16, 2021,
the owner was served a Notice of Remote Settlement Conference and Hearing
setting this matter for a settlement conference and hearing on October 27, 2021.
The Notice of Remote Settlement Conference and Hearing also advised that all
tangible evidence must be submitted to the Rent Adjustment Program not less than
seven (7) days before the hearing. To date, no evidence has been received.
Therefore, the Landlord’s petition is incomplete and is accordingly dismissed.

ORDER

1. Petition L21-0043 is dismissed.
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2. The Hearing scheduled for October 27, 2021, is canceled.

Right to Appeal: This decision is the final decision of the Rent Adjustment
Program Staff. Either party may appeal this decision by filing a properly
completed appeal using the form provided by the Rent Adjustment Program. The
appeal must be received within twenty (20) calendar days after service of the
decision. The date of service is shown on the attached Proof of Service. If the
Rent Adjustment Office is closed on the last day to file, the appeal may be filed on
the next business day.

Dated: October 21, 2021 Elan Consuella Lambert
Hearing Officer
Rent Adjustment Program
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PROOF OF SERVICE
Case Number L21-0043

I am a resident of the State of California at least eighteen years of age. | am not a party to the Residential Rent
Adjustment Program case listed above. | am employed in Alameda County, California. My business address is
250 Frank H. Ogawa Plaza, Suite 5313, 5th Floor, Oakland, California 94612.

Today, | served the attached documents listed below by placing a true copy in a City of Oakland mail
collection receptacle for mailing on the below date at 250 Frank H. Ogawa Plaza, Suite 5313, 5th Floor,
Oakland, California, addressed to:

Documents Included
Administrative Decision

Owner

Zepporah Glass

820 Lawton Street

San Francisco, CA 94122

Owner Representative
Isaac Safier

345 Franklin Street

San Francisco, CA 94102

Tenant

Fernando De La Rosa Il
1001 A 46th Street
Oakland, CA 94608

Tenant

Lucy Medina

1001 A 46th Street
Oakland, CA 94608

I am readily familiar with the City of Oakland’s practice of collection and processing correspondence for
mailing. Under that practice an envelope placed in the mail collection receptacle described above would be
deposited in the United States mail with the U.S. Postal Service on that same day with first class postage
thereon fully prepaid in the ordinary course of business.

I declare under penalty of perjury under the laws of the State of California that the above is true and correct.
Executed on October 22, 2021 in Oakland, CA.

Brdttne L sthlon

Brittni Lothlen
Oakland Rent Adjustment Program
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CITY OF OAKLAND

250 Frank Ogawa Plaza, Suite 5313
Oakland, CA 94612
(510) 238-3721

CITY oF OAKLAND

RENT ADJUSTMENT PROGRAM NOV 202

‘| RENT AngST MENT PROGRAM

LAND APPEAL

Appellant’s Name

Leopocaln  [rlags

B&er O Tenant

Property Address (Include Unit Naumber)

\OQVA UCHN Gireet % 0N

Appellant’s Mailing Address (For receipt of notices) Case Number

1 21-0043 /21~ 001

P==

420 Lawyow 95,
San Slameigeo (A 0("“@—-2

Date of Decision appealed /'

[9/2€ [2])

Name of Representative (if any)

T ganc Gahief

Representative’s Mailing Address (For notices)

MG Franklin ¢

\)

G  Tmceioeo CA ”["WO?

Please select your ground(s) for appeal from the list below. As part of the appeal, an explanation must
be provided responding to each ground for which you are appealing. Each ground for appeal listed
below includes directions as to what should be included in the explanation.

1) There are math/clerical errors that require the Hearing Decision to be updated. (Please clearly

explain the math/clerical errors.)
2) Appealing the decision for one of the grounds below (required):

a) [0 The decision is inconsistent with OMC Chapter 8.22, Rent Board Regulations or prior decisions
of the Board. (In your explanation, you must identify the Ordinance section, regulation or prior Board

decision(s) and describe how the description is inconsistent.).

b) [ The decision is inconsistent with decisions issued by other Hearing Officers. (In your explanation,
you must identify the prior inconsistent decision and explain how the decision is inconsistent.)

¢) [ The decision raises a new policy issue that has not been decided by the Board. (In your explanation,
you must provide a detailed statement of the issue and why the issue should be decided in your favor.).

d) [0 The decision violates federal, state or local law. (In your explanation, you must provide a detailed

Statement as to what law is violated.)

€) [ The decision is not supported by substantial evidence. (In your explanation, you must explain why
the decision is not supported by substantial evidence found in the case record.)

For more information phone (510) 238-3721.

Rev. 6/18/2018
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f) I was denied a sufficient opportunity to present my claim or respond to the petitioner’s claim. (/n
your explanation, you must describe how you were denied the chance to defend your claims and what
evidence you would have presented. Note that a hearing is not required in every case. Staff may issue a
decision without a hearing if sufficient facts to make the decision are not in dispute.)

o0 gtbached] | ag pegoented,

g) [ The decision denies the Owner a fair return on my investment, (You may appeal on this grouna’ only
when your underlying petition was based on a fair return claim. You must specifically state why you have been
denied a fair return and attach the calculations supporting your claim.)

h) [ Other. (In your explanation, you must attach a detailed explanation of your grounds for appeal.)

Submissions to the Board must not exceed 25 pages from each party, and they must be received by the Rent
Adjustment Program with a proof of service on opposing party within 15 days of filing the appeal. Only the first
25 pages of submissions from each party will be considered by the Board, subject to Regulations 8.22.010(A)(5).
Please number attached pages consecutively. Number of pages attached: |

 You must serve a copy of your appeal on the opposing parties or your appeal may be dismissed. ®
I declare under penalty of perjury under the laws of the State of California that on __[{) Zg)s ,2021
I placed a copy of this form, and all attached pages, in the United States mail or deposited it witha commermal
carrier, using a service at least as expeditious as first class mail, with all postage or charges fully prepaid,
addressed to each opposing party as follows:

if Y\:z(\/\ ol 0& La ROLZA jj:
- . 1001A YGIh 24 =3
Naslaawd ch 44604

zj_; (}[,U\ MC’—O@M
_ S”Z. 00T YGt ANL = 30
S Outclanl - Ch fl%&fé

%ﬂ (0/7,6/7,\

SIGNATURE of APPELLANT or DESIGNATED REPRESENTATIVE DATE

For more information phone (510) 238-3721.

Rev. 6/18/2018
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IMPORTANT INFORMATION:

This appeal must be received by the Rent Adjustment Program, 250 Frank Ogawa Plaza, Suite 5313,
Oakland, California 94612, not later than 5:00 P.M. on the 20th calendar day after the date the decision
was mailed to you as shown on the proof of service attached to the decision. If the last day to file is a
weekend or holiday, the time to file the document is extended to the next business day.

Appeals filed late without good cause will be dismissed.

You must provide all the information required, or your appeal cannot be processed and

may be dismissed.

Any response to the appeal by the other party must be received by the Rent Adjustment Program
with a proof of service on opposing party within 35 days of filing the appeal.

The Board will not consider new claims. All claims, except jurisdiction issues, must have been
made in the petition, response, or at the hearing.

The Board will not consider new evidence at the appeal hearing without specific approval.

You must sign and date this form or your appeal will not be processed.

The entire case record is available to the Board, but sections of audio recordings must be pre-
designated to Rent Adjustment Staff.

For more information phone (510) 238-3721.

Rev. 6/18/2018 | 000047



1L.21-0028 / L.21-0043
APPEAL OF ADMINISTRATIVE DECISION

Attn:

City of Oakland Rent Adjustment Program
250 Frank H. Ogawa Plaza, Suite 5313
Oakland, CA 94612

I am requesting a new hearing date in the above cases. On 10/26/2021 I was notified that the
hearing scheduled for 10/27/2021 was cancelled because I had failed to respond to a notice of
incomplete owner petition, issued on 9/16/2021. This notice is attached as EXHIBIT “A”,

This is incorrect. My full and complete response, which was mailed to the Rent Adjustment
Program on 6/24/2021, is attached as EXHIBIT “B”.

In addition, the case number in this case was originally 1.21-0028 and the notification of dismissal
referenced L21-0043. As such, both case number are referenced in this appeal.

REQUEST: Please reschedule the Landlord Petition for Certificate of Exemption for hearing.
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EXHIBIT “A”
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CITY or OAKLAND (a\=

DALZIEL BUILDING - 250 FRANK H. OGAWA PLAZA, SUITE 5313 « OAKLAND, CALIFORNIA 94612-2034

Housing and Community Development Department TEL (510)238-3721
Rent Adjustment Program FAX (510)238-6181

CA Relay Service 711

ORDER OF DISMISSAL
CASE NAME: L21-0028
CASE NUMBER: Glass v. Tenants
PROPERTY ADDRESS: 1001 A 46th Street
Oakland, CA
SUMMARY OF DECISION

The Owner’s petition is dismissed.

BACKGROUND

On May 17, 2021, the Owner filed petition L.21-0028. On June 16, 2021, the
Owner was served with a Deficiency Notice advising that the Owner’s petition was
incomplete.! The deficiency notice included a deadline of 30 calendar days for a

response. To date, no response has been received. Therefore, the Owner’s petition
remains incomplete and are accordingly dismissed.

ORDER

1. Petition L21-0028 is dismissed.

Dated: July 21, 2021 Elan Consuella Lambert
Acting Senior Hearing Officer
Rent Adjustment Program

1'0.M.C. Section 8.22.090(B)
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PROOF OF SERVICE
Case Number L21-0028

I am a resident of the State of California at least eighteen years of age. | am not a party to the Residential Rent
Adjustment Program case listed above. | am employed in Alameda County, California. My business address is
250 Frank H. Ogawa Plaza, Suite 5313, 5th Floor, Oakland, California 94612.

Today, | served the attached documents listed below by placing a true copy in a City of Oakland mail
collection receptacle for mailing on the below date at 250 Frank H. Ogawa Plaza, Suite 5313, 5th Floor,
Oakland, California, addressed to:

Documents Included
Order of Dismissal

Owner

Zepporah Glass

820 Lawton Street

San Francisco, CA 94122

Owner Representative
Isaac Safier

345 Franklin Street

San Francisco, CA 94102

Tenant

Fernando De La Rosa Il
1001 A 46th Street
Oakland, CA 94608

Tenant

Lucy Medina

1001 A 46th Street
Oakland, CA 94608

I am readily familiar with the City of Oakland’s practice of collection and processing correspondence for
mailing. Under that practice an envelope placed in the mail collection receptacle described above would be
deposited in the United States mail with the U.S. Postal Service on that same day with first class postage
thereon fully prepaid in the ordinary course of business.

I declare under penalty of perjury under the laws of the State of California that the above is true and correct.
Executed on November 29, 2021 in Oakland, CA.

Brittni Lothlen
Oakland Rent Adjustment Program
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CHRONOLOGICAL CASE REPORT

Case No.: T21-0029

Case Name: Eason v. Bao

Property Address: 272 Athol Avenue, Unit A, Oakland CA 94606

Parties: Wendy Bao (Owner)
J’ean Eason (Tenant)

OWNER APPEAL.:

Activity Date

Tenant Petition filed March 10, 2021
Property Owner Response filed April 11, 2021

Hearing Dates May 13 & June 1, 2021
Hearing Decision mailed November 10, 2021
Property Owner Appeal filed November 29, 2021
Tenant Response to Appeal filed December 2, 2021
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, , , City of Oakland Rent Adjustment Program
-1 - 250 Frank H. Ogawa Plaza, Suite 5313

AS (l/(,/ f ‘2 00 9\ Gi Oakland, CA 94612
(510) 238-3721

CITY OF OAKLAND
DY AN g e
TENANT PETITION g e L
&A1Y
Property Address: 272 ATHOL AV ﬁﬁ\k 1 0 2821
Case: Petition; 12711 RENT ADJUSTMENT PROGRAM
Dat Filed: 03-10-2021 OAKLAND
Parties
Party Name Address Mailing Address
Owner Wendy Bao 3901 Grand Ave 3901 Grand Ave {510) 816-3163
303 303 juchunou@gmail.com
, Oakland, CA 94610 Qakland, 94610
Tenant J'ean Easonb 272 Athol Avenue (510) 830-5471
A jeasonrel999@gmail.com
Oakland, CA 94606
Number of units on the property -4
Type of unit you rent Apartment, Room or Live-work
Are you currentonyour rent? Yes

If you are not current on your rent, please explain, (If you are legally
withholding rent state what, if any, habitability violations exist in your
unit.)

Grounds for Petition

For all of the grounds for a petition see OMC 8.22.070 and OMC 8.22.090. | {(We) contest one or more rent
increases on one or more of the following grounds:

The property owner is provﬁding me with fewer housing services than | previously received and/or | am
being charged for services originally paid for by the owner. (Check this box for petitions based on bad
conditions/failure to repair.)
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Rental History

Date you moved in}g the Unit 6/1/2013

{nitial Rent - $1,250.00 /month
Current Rent $1,414.00 /month
Is your rent subsidized or controlled by any government agency, No

including HUD (Section 8)?

List the case numbers of any relevant prior Rent Adjustment case(s):

* You have 90 days from the date of notice of increase or from the first date you received written notice of the
existence of the Rent Adjustment program (whichever is later) to contest a rent increase. (O.M.C. 8.22.090A 2} If you
did not receive a RAP Notice with the rent increase you are contesting but have received it in the past, you have 120
days to file a petition. (O.M.C. 8.22.090A 3)

List case number(s) of all Petition(s) you have ever filed for this rental unit and all
other relevant Petitions:
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Description of Decreased or Inadequate Housing Services

Decreased or inadequate housing services are considered an increase in rent. If you claim an unlawful rent increase
for problems in your unit, or because the owner has taken away a housing service, you must complete this section.

Loss of Service

Date Loss Began 05-01-2018
Date Owner Was Notified of Loss 05-01-2018
Estimated Loss 1500

Reduced Service Description Leaking windows for the past 3 years. Mildew stains returning from previous

repairs. Removed Asbestos popcorn ceiling against my wishes and patched it up despite being told not to touch it.
Paint peeling in various spots inside of entire unit. Heater not always working properly. Hot water at night does not
always provide hot sufficient hot water
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Mediation

Mediation is an optional process offered by the Rent Adjustment Program to assist parties in settling the issues
related to their Rent Adjustment case as an alternative to the formal hearing process. The purpose of mediation is to
find a mutual agreement that satisfies both parties. A trained third party will discuss the issues with both sides, look
at relative strengths and weaknesses of each position, and consider both parties’ needs in the situation. If a
settlement is reached, the parties will sign a binding agreement and there will not be a formal hearing process. If no
settlement is reached, the case will go to a formal hearing with a Rent Adjustment Hearing Officer, who will then issue
a hearing decision.

Mediation will only be scheduled if both parties agree to mediate. Sign below if you want to request mediation for
your case,

1/We agree to have my/our case mediated by a Rent Adjustment No
Program staff mediator.

Consent to Electronic Service

Check the box below if you agree to have RAP staff send you documents related to your case electronically. If all
parties agree to electronic service, the RAP will only send documents electronically and not by first class mail,

- 1/We consent to receiving notices and documents in this matter No
electronically at the email address{es) provided in this petition,

interpretation Services

If English is not your primary language, you have the right to an interpreter in your primary language at the Rent
Adjustment hearing and mediation session. You can request an interpreter by completing this section.

I request an interpreter fluent in the following language at my Rent No
Adjustment proceeding:
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Wi T ADJUSTMENT PROGRAR
OAKLAND

I declare under penalty of perjury under the laws of the State of California that on 03-10-20211, Jean
Eason, served a copy of the below document(s), and all attached pages, to each opposing party, whose
names and addresses are listed below, by United States mail..

Prdféf of Service Confirmation
TENANT PETITION

Jean Eason 03-10-2021

SIGNATURE OF PETITIONER OR DESIGNATED

REPRESENTATIVE DATE:
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CITY oF OAKLAND

CITY OF OAKLAND

RENT ADJUSTMENT PROGRAM
250 Frank H. Ogawa Plaza, Suite 5313

(X Oakland, CA 94612-0243
(510) 238-3721

For date stamp.

PROPERTY OWNER
RESPONSE

Please Fill Out This Form As Completely As You Can. Failure to provide needed information may

result in your response being rejected or delayed.

CASENUMBERT - T21-0029
Your Name Complete Address (with zip code) Telephone:
Yuan Bao 3901 Grand Ave #303, Oakland
CA 94610 510-816-3613
Email:

juChunOu@gmail.com

Your Representative’s Name (if any)

Complete Address (with zip code)

Telephone:

Email:

Tenant(s) Name(s)

Jean Christopher Eason (ID 2013)
J'ean (18-044277 5/17/2018)
Je'an (Dre#01908757 8/30/2012

Complete Address (with zip code)
272 Athol Ave #A, Oakland,
CA 94606

Property Address (If the property has more than one address, list all addresses)
272 Athol Ave #A, Oakland, CA 94606

Total number of units on
property

Have you paid for your Oakland Business License? Yes M No O Lic. Number:

The property owner must have a current Oakland Business License. If it is not current, an Owner Petition or Response may

not be considered in a Rent Adjustment proceeding. Please provide proof of payment.

Have you paid the current year’s Rent Program Service Fee ($68 per unit)? Yes &4 No [0 APN:
The property owner must be current on payment of the RAP Service Fee. If the fee is not current, an Owner Petition or
Response may not be considered in a Rent Adjustment proceeding. Please provide proof of payment.

Date on which you acquired the building: %/ /2011

Is there more than one street address on the parcel? Yes 1 No OI.

Type of unit (Circle One): House / Condominium/ Apartment, room, or live-work

For more information phone (510)-238-3721.

Rev. 7/12/2019
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L. JUSTIFICATION FOR RENT INCREASE You must check the appropriate justification(s) box for each increase
greater than the Annual CPI adjustment contested in the tenant(s) petition. For the detailed text of these
justifications, see Oakland Municipal Code Chapter 8.22 and the Rent Board Regulations. You can get additional
information and copies of the Ordinance and Regulations from the Rent Program office in person or by phoning (510)
238-3721.

You must prove the contested rent increase is justified. For each justification checked on the following table, you
must attach organized documentary evidence demonstrating your entitlement to the increase. This documentation
may include cancelled checks, receipts, and invoices. Undocumented expenses, except certain maintenance, repair,
legal, accounting and management expenses, will not usually be allowed.

Date of Banking Increased Capital Uninsured Debt Fair Return
Contested (deferred annual  Housing Service Improvements Repair Service
Increase increases ) Costs Costs

O O O O O O

O O O O O

| | O a a

If you are justifying additional contested increases, please attach a separate sheet.

II. RENT HISTORY If you contest the Rent History stated on the Tenant Petition, state the correct information in
this section. If you leave this section blank, the rent history on the tenant’s petition will be considered correct

The tenant moved into the rental unit on 06/15/2013

The tenant’s initial rent including all services provided was: $ 1,250.00 / month.

Have you (or a previous Owner) given the City of Oakland’s form entitled “NOTICE TO TENANTS OF RESIDENTIAL
RENT ADJUSTMENT PROGRAM” (“RAP Notice™) to all of the petitioning tenants? Yes  /  No I don’t
know

If yes, on what date was the Notice first given?

Is the tenant current on the rent? Yes No \/ 3/2021 $414 received; 4/2021 $354 received on 4/09/2021, not included late fee

Begin with the most recent rent and work backwards. If you need more space please attach another sheet.

Date Notice Date Increase Rent Increased Did you provide the “RAP
Given Effective NOTICE” with the notice of
(mo./day/year) From To rent increase?
$ $ JYes [No
$ $ JYes [INo
$ $ JYes [INo
$ $ JYes [No
$ $ JYes [INo

For more information phone (510)-238-3721.

Rev. 7/12/2019
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1. EXEMPTION

If you claim that your property is exempt from Rent Adjustment (Oakland Municipal Code Chapter
8.22), please check one or more of the grounds:

| The unit is a single family residence or condominium exempted by the Costa Hawkins Rental Housing
Act (California Civil Code 1954.50, et seq.). If claiming exemption under Costa-Hawkins, please answer the
following questions on a separate sheet:

Did the prior tenant leave after being given a notice to quit (Civil Code Section 1946)?

Did the prior tenant leave after being given a notice of rent increase (Civil Code Section 827)?

Was the prior tenant evicted for cause?

Are there any outstanding violations of building housing, fire or safety codes in the unit or building?

Is the unit a single family dwelling or condominium that can be sold separately?

Did the petitioning tenant have roommates when he/she moved in?

If the unit is a condominium, did you purchase it? If so: 1) from whom? 2) Did you purchase the entire building?

Nk —

O The rent for the unit is controlled, regulated or subsidized by a governmental unit, agency or authority
other than the City of Oakland Rent Adjustment Ordinance.

O The unit was newly constructed and a certificate of occupancy was issued for it on or after January 1,
1983.
O On the day the petition was filed, the tenant petitioner was a resident of a motel, hotel, or boarding

house less than 30 days.

O The subject unit is in a building that was rehabilitated at a cost of 50% or more of the average basic cost
of new construction.

O The unit is an accommodation in a hospital, convent, monastery, extended care facility, convalescent
home, non-profit home for aged, or dormitory owned and operated by an educational institution.

O The unit is located in a building with three or fewer units. The owner occupies one of the units
continuously as his or her principal residence and has done so for at least one year.

IV. DECREASED HOUSING SERVICES

If the petition filed by your tenant claims Decreased Housing Services, state your position regarding the tenant’s
claim(s) of decreased housing services. If you need more space attach a separate sheet. Submit any documents,
photographs or other tangible evidence that supports your position.

I, Yuan Bao, aged over 70 yo, senior diabetic male, limited English speaking would like to request Mandarin interpreter.
a, ISSUE of Window: In 2015, 2windows were fixed. Petitioner (hereinafter "handymanJ") answered that fixed and deducted $700 from
his month rent. No receipt, No contractor license number. In 2019 2nd attempt to get offset by claiming 2windows issue. | reminded him
"They are fixed."Then he excused:"Fix is inside only". | insisted to use my own licensed contractor and fixed permanently.
b, ISSUE of Asbesto: In 2019, same window day, Contractor did 6 inchx8inch opening to find origin of window issue. Water is from
upper unit C. This opening is done without handymand and my presence. HandymandJ open the door for Contractor who finally fixed unit
C & A both professionally. Contractor closed small opening immediately, since origin of water leak found successfully with inspection.
¢, ISSUE of Asbesto: Ceiling has asbesto. HandymanJ promised to find fixer but procrastinated, unanswered. He solicated property manage contracts but | denied.
Petitioner (hereinafter "tenantJ") asked for relocation fee but again unresponsive.

d, ISSUE of HEATER: In June 2017 brand new, double pricy, Engery saving $3,000 heater was installed. 2 days later upon other tenants'
requests for temperature adjustment, then within week heater fixed, adjusted, clean and clear without years issues at all. Nobody issues.
e, ISSUE of RELOCATION: In August 2019 Petitioner (hereinafter "tenantJ") failed to respond my continous asbesto fix that handyman J
answered "Okay, | find asbesto fixer". TenantJ asked me to pay him $. | asked how much. He didn't answer and procrastinated.
f, ISSUE of Manage Contract: In October 2020 Petitioner (hereinafter "agentJ) solicated me to approve property manage all 4 units. He
panic sold me "You will be free of legal lawsuits if hiring me as agent". | denied. As a senior, | felt duress and threat. 3
e, More documents/ exhibits are under preparation and please advise timeline of deadline to submit
For more information phone (510)-238-3721.
Rev. 7/12/2019
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V. VERIFICATION

I declare under penalty of perjury pursuant to the laws of the State of California that all statements made in this
Response are true and that all of the documents attached hereto are true copies of the originals.

%”' / 4/10/2021

Property Owner’s Signature Date

IMPORTANT INFORMATION:
Time to File

This form must be received by the Rent Adjustment Program (RAP), 250 Frank H. Ogawa Plaza, Suite 5313, Oakland,
CA 94612-0243, within 35 days after a copy of the tenant petition was mailed to you. Timely mailing as shown by a
postmark does not suffice. The date of mailing is shown on the Proof of Service attached to the response documents
mailed to you. If the RAP office is closed on the last day to file, the time to file is extended to the next day the office is
open.

You can date-stamp and drop your Response in the Rent Adjustment drop box at the Housing Assistance Center.. The
Housing Assistance Center is open Monday through Friday, except holidays, from 9:00 a.m. to 5:00 p.m.

File Review

You should have received a copy of the petition (and claim of decreased housing services) filed by your tenant. When
the RAP Online Petitioning System is available, you will be able to view the response and attachments by logging in
and accessing your case files. If you would like to review the attachments in person, please call the Rent Adjustment

Program office at (510) 238-3721 to make an appointment.

Mediation Program

Mediation is an entirely voluntary process to assist you in reaching an agreement with your tenant. In mediation, the
parties discuss the situation with someone not involved in the dispute, discuss the relative strengths and weaknesses of
the parties’ case, and consider their needs in the situation. Your tenant may have agreed to mediate his/her complaints
by signing the mediation section in the copy of the petition mailed to you. If the tenant signed for mediation and if you
also agree to mediation, a mediation session will be scheduled before the hearing with a RAP staff member trained in
mediation.

If the tenant did not sign for mediation, you may want to discuss that option with them. You and your tenant may agree
to have your case mediated at any time before the hearing by submitted a written request signed by both of you. If you
and the tenant agree to a non-staff mediator, please call (510) 238-3721 to make arrangements. Any fees charged by a
non-staff mediator are the responsibility of the parties that participate. You may bring a friend, representative or
attorney to the mediation session. Mediation will be scheduled only if both parties agree and after your response has
been filed with the RAP.

If vou want to schedule your case for mediation and the tenant has already agreed to mediation on their petition,
sign below.

I agree to have my case mediated by a Rent Adjustment Program Staff member at no charge.

Property Owner’s Signature Date

For more information phone (510)-238-3721.
Rev. 7/12/2019
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CITY OF OAKLAND For daie stamp.
RENT ADJUSTMENT PROGRAM
250 Frank H. Ogawa Plaza, Suite 5313
Oakland, CA 94612-0243

(510) 238-3721

PROPERTY OWNER
RESPONSE

Please Fill Out This Form As Completely As You Can. Failure to provide needed information may
result in your response being rejected or delayed.

CASENUMBERT - T21-0029
Your Name Complete Address (with zip code) Telephone:
Yuan Bao 3901 Grand Ave #303, Oakland
CA 94610 510-816-3613
Email:
juChunOu@gmail.com
Your Representative’s Name (if any) Complete Address (with zip code) Telephone:
Email:
Tenant(s) Name(s) Complete Address (with zip code)
Jean Christopher Eason (ID 2013)| 272 Athol Ave #A, Oakland,
J'ean (18-044277 5/17/2018) CA 94606
Je'an (Dre#01908757 8/30/2012
Property Address (Ifthe property has more than one address, list all addresses) Total number of units on
272 Athol Ave #A, Oakland, CA 94606 property

Have you paid for your Oakland Business License? Yes {4 No [ Lic. Number:
The property owner must have a current Oakland Business License. Ifit is not current, an Owner Petition or Response may
not be considered in a Rent Adjustment proceeding. Please provide proof of payment.

Have you paid the current year’s Rent Program Service Fee ($68 per unit)? Yes &4 No [1 APN:
The property owner must be current on payment of the RAP Service Fee. [fthe fee is not current, an Owner Petition or
Response may not be considered in a Rent Adjustment proceeding, Please provide proof of payment.

Date on which you acquired the building: 06, 2011

Is there more than one street address on the parcel? Yes {1 No 0.

Type of unit (Circle One): House / Condominium/ Apartment, room, or live-work

For more information phone (510)-238-3721.
Rev. 7/12/2019

000063



1. JUSTIFICATION FOR RENT INCREASE You must check the appropriate justification(s) box for each increase
greater than the Annual CPI adjustment contested in the tenant(s) petition. For the detailed text of these
justifications, see Oakland Municipal Code Chapter 8.22 and the Rent Board Regulations. You can get additional
information and copies of the Ordinance and Regulations from the Rent Program office in person or by phoning (510)
238-3721.

You must prove the contested rent increase is justified. For each justification checked on the following table, you
must attach organized documentary evidence demonstrating your entitlement to the increase. This documentation
may include cancelled checks, receipts, and invoices. Undocumented expenses, except certain maintenance, repair,
legal, accounting and management expenses, will not usually be allowed.

Date of Banking Increased Capital Uninsured Debt Fair Return
Contested (deferred annual  Housing Service Improvements Repair Service
Increase increases ) Costs Costs
1 0 a ] d g
a O a
O O O ] a

If you are justifying additional contested increases, please attach a separate sheet.

II. RENT HISTQRY If you contest the Rent History stated on the Tenant Petition, state the correct information in
this section. If you leave this section blank, the rent history on the tenant’s petition will be considered correct

The tenant moved into the rental unit on 06/15/2013

The tenant’s initial rent including all services provided was: $ 1.250.00 / month,

Have you (or a previous Owner) given the City of Oakland’s form entitled “NOTICE TO TENANTS OF RESIDENTIAL
RENT ADJUSTMENT PROGRAM?” (“RAP Notice”) to all of the petitioning tenants? Yes 4 /  No I don’t
know

If yes, on what date was the Notice first given?

[s the tenant current on the rent? Yes No \/ 3/2021 $414 received; 4/2021 $354 received on 4/09/2021, not included late fee

Begin with the most recent rent and work backwards. If you need more space please attach another sheet.

Date Notice Date Increase Rent Increased Did you provide the “RAP
Given Effective NOTICE” with the notice of
(mo./day/year) From To rent increase?
$ $ {1Yes [I/No
3 $ [iYes TONo
$ $ “Yes (No
$ $ . Yes 1No
$ $ ‘'Yes  iiNo

For more information phone (510)-238-3721.
Rev. 7/12/2019
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1. EXEMPTION

If you claim that your property is exempt from Rent Adjustment (Oakland Municipal Code Chapter
8.22), please check one or more of the grounds:

O The unit is a single family residence or condominium exempted by the Costa Hawkins Rental Housing
Act (California Civil Code 1954.50, et seq.). If claiming exemption under Costa-Hawkins, please answer the
following questions on a separate sheet:

Did the prior tenant leave after being given a notice to quit (Civil Code Section 1946)?

Did the prior tenant leave after being given a notice of rent increase (Civil Code Section 827)?

Was the prior tenant evicted for cause?

Are there any outstanding violations of building housing, fire or safety codes in the unit or building?

Is the unit a single family dwelling or condominium that can be sold separately?

Did the petitioning tenant have roommates when he/she moved in?

If the unit is a condominium, did you purchase it? [fso: 1) from whom? 2) Did you purchase the entire building?

N AR WR -

a The rent for the unit is controlled, regulated or subsidized by a governmental unit, agency or authority
other than the City of Oakland Rent Adjustment Ordinance.

0 The unit was newly constructed and a certificate of occupancy was issued for it on or after January 1,
1983.
O On the day the petition was filed, the tenant petitioner was a resident of a motel, hotel, or boarding

house less than 30 days.

& The subject unit is in a building that was rehabilitated at a cost of 50% or more of the average basic cost
of new construction.

O The unit is an accommodation in a hospital, convent, monastery, extended care facility, convalescent
home, non-profit home for aged, or dormitory owned and operated by an educational institution.

] The unit is located in a building with three or fewer units. The owner occupies one of the units
continuously as his or her principal residence and has done so for at least one year.

IV. DECREASED HOUSING SERVICES

If the petition filed by your tenant claims Decreased Housing Services, state your position regarding the tenant’s
claim(s) of decreased housing services. If you need more space attach a separate sheet. Submit any documents,
photographs or other tangible evidence that supports your position.

I, Yuan Bao, aged over 70 yo, senior diabetic male, limited English speaking would like to request Mandarin interpreter.
a, ISSUE of Window: In 2015, 2windows were fixed. Petitioner {hereinafter "handymand”) answered that fixed and deducted $700 from
his month rent. No receipt, No contractor license number. In 2019 2nd attempt to get offset by claiming 2windows issue. | reminded him
"They are fixed."Then he excused:"Fix is inside only”. | insisted to use my own licensed contractor and fixed permanently.
b, ISSUE of Asbesto: In 2019, same window d?l, Contractor did 8 inchx8inch opening to find origin of window issue. Water is from
upper unit C. This opening is done without handymanJ and my presence. Handymand open the doort for Contractor who finally fixed unit
C & A both professionally. Contractor closed small opening immediately, since origin of water leak found successfully with inspection. .
¢, ISSUE of Asbesto: Ceiling has asbesto. HandymanJ promised to find fixer but procrastinated, unanswered. He solicated property manage contracts but | denied.
Petitioner (hereinafter "tenantJ") asked for relocation fee but again unresponsive.

d, ISSUE of HEATER: In June 2017 brand new, double pricy, Engery saving $3,000 heater was installed. 2 days later upon other tenants’
requests for temperature adjustment, then within week heater fixed, adjusted, clean and clear without years issues at all. Nobody issues.
e, ISSUE of RELOCATION: In August 2019 Petitioner (hereinafter "tenantJ") failed to respond my continous asbesto fix that handyman J
answered "Okay, | find asbesto fixer”. TenantJ asked me to pay him $. | asked how much. He didn't answer and procrastinated.
f, ISSUE of Manage Contract: In October 2020 Petitioner (hereinafter "agentJ) solicated me to approve property manage all 4 units. He
panic sold me "You will be free of legal lawsuits if hiring me as agent”. | denied. As a senior, | felt duress and threat. 3
e, More documents/ exhibits are under preparation and please advise timeline of deadline to submit
For more information phone (510)-238-3721.
Rev. 7/12/2019

000065



V. VERIFICATION

I declare under penalty of perjury pursuant to the laws of the State of California that all statements made in this
Response are true and that all of the documents attached hereto are true copies of the originals.

% V4 4/10/2021

Property'()wner’s Signature / el 7 Date

IMPORTANT INFORMATION:

Time to File

This form must be received by the Rent Adjustment Program (RAP), 250 Frank H. Ogawa Plaza, Suite 5313, Oakland,
CA 94612-0243, within 35 days after a copy of the tenant petition was mailed to you. Timely mailing as shown by a
postmark does not suffice. The date of mailing is shown on the Proof of Service attached to the response documents
mailed to you. Ifthe RAP office is closed on the last day to file, the time to file is extended to the next day the office is
open.

You can date-stamp and drop your Response in the Rent Adjustment drop box at the Housing Assistance Center.. The
Housing Assistance Center is open Monday through Friday, except holidays, from 9:00 a.m. to 5:00 p.m.

File Review

You should have received a copy of the petition (and claim of decreased housing services) filed by your tenant. When
the RAP Online Petitioning System is available, you will be able to view the response and attachments by logging in
and accessing your case files. If you would like to review the attachments in person, please call the Rent Adjustment
Program office at (510) 238-3721 to make an appointment.

Mediation Program

Mediation is™aqg_entirely voluntary process to assist you in reaching an agreement with your tenant. In mediation, the
parties discuss thessjtuation with someone not involved in the dispute, discuss the relative strengths and weaknesses of
the parties’ case, and tegsider their needs in the situation. Your tenant may have agreed to mediate his/her complaints
by signing the mediation Section in the copy of the petition mailed to you. If the tenant signed for mediation and if you
also agree to mediation, a mediation session will be scheduled before the hearing with a RAP staff member trained in
mediation.

If the tenant did not sign for mediation, ydwmay want to discuss that option with them. You and your tenant may agree
to have your case mediated at any time beforéhe hearing by submitted a written request signed by both of you. If you
and the tenant agree to a non-staff mediator, pleasecall (510) 238-3721 to make arrangements. Any fees charged by a
non-staff mediator are the responsibility of the parties<that participate. You may bring a friend, representative or
attorney to the mediation session. Mediation will be scheduled only if both parties agree and after your response has
been filed with the RAP.

If you want to schedule your case for mediation and the tenant has alre agreed to mediation on their petition,

sign below.

I agree to have my case mediated by a Rent Adjustment Program Staff member at no charg

Property Owner’s Signature Date

For more information phone (510)-238-3721.
Rev. 7/12/2019
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|, Yuan Bao request

Mandarin Interpreter

|, 70+yo0, diabetic and
Emergency Room due to
stress & 3/2021 &
4/2021 rent offsetted.
Please allow interpret
slowly for me.
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Hi Ava Silveira, Administrative Analyst

Here is the property owner response
We may have more files if any
because we do not want to miss any deadline of responding to you.

List of attachment
1, Rent Schedule ==
partial payment on these 2 months 2021
no late fee before and
no rent increase for months

2, Owner-Response-Form ==
ISSUES were drafted but we need MANDARIN INTERPRETER
PLEASE

3, Ococaine.jpg==
Mailing address on Secretary of State is different than that of Dept of Real estate
"J'ean" was used.

4, Je name.jpg==

"JE'AN " was used under his violation of DRE.

Application that he used "Jean" in 2013 shows that misrepresentation intentionally
continue, with legal records, DRE violation record. His petition is not credible.

5, Cocaine.jpg==

Tenantd and AgentJ failed to disclose his background prior to filling up the application
form. He later attempted to gain property management for all units. He unfair business
practice of getting $50, $60, then $75 monthly from his own residence's owner by
duress senior limited-English speaking owner.

6, Cost Increase. jpg==

According to zipcode, city, county and national mlis data,

owning property cost INCREASE.

AgentJ increase these costs against others by $50-$60-$75 private gain.

His petition is incredible.

Rented properties DECREASE.

| pray for RAP to save rental property owners from being senior duressed, threatened
and sincerely DISMISS the entire case.
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POINT TO PONDERS
|
Based on old, out-dated pictures of windows are submitted,
all petitioner's exhibits should not be admitted.
2 pictures has no ceiling. Ceiling opening is satisfactory closed.
New condition of the window are currently and satisfactory enjoy by unit C and unit A
denied any updated pictures as proof.

I

In response to two letters dated on Nov 2, 2017 and Feb 7, 2019

the defenses are as follows:

a, in general, communication are never by mailed.

Mostly, emails. a few texts. Then vis-a-vis to resolve issues.

b, suspicious "similar" format of both letters (2 years apart on 2 Thursdays)
including but not limited to

i, Date, receiver, address, RE:272 Athol Ave#A (adding sth),

ii, Bao, and no spacing in both letters

iii, "Thanks in advance" endings in both letters

iv, same ending "j'ean" then one line after is sender address with exact format phone

il

Timing of tenantJ + agentJ +handymand (conflicts of interest, duties of diligence and
care)

Why he file at RAP?

His duress against 70yo+ diabetic senior Bao who went to emergency room on Oct 25,
2020.

Further covid 19 shutdown policy emotionally, physically hurt senior.

AgentdJ failed to get property management of all 4 units.

v
Bounce checks twice. No bounce check fee.
Tenantd is not credible and forget his tenant's obligations in general

THANK YOU FOR

HAVING IMPARTIAL NON-STAFF
MANDARIN INTERPRETER

FOR May 13, 2021 10 am

ZOOM login 837-738-46244
password: 074098

Petitionee of T21-0029
Yuan Bao
510-816-3163
juChunOu@gmail.com
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Landlord side
Rent History
3/2021, 4/2021 deducted
Petitioner ID “Jean”
DRE “J’ean”/ State “Jean”

Apply without disclose
criminal records,
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Case number: T21-0029

272 Athol #A, Oakland, CA 94606

Eason [Agt#01908737, handyman $60, tenant] v. Bao [Rental Payment History 2013-2021]

Month/Year 2013
1
2
3
4
5
6 $625
7 $1,250
8 $1,250
9 $1,250
10 $1,250
1 1 $1,250
12 $1,250

*No Rent increase after 36 months 2013-2016; and 12 months in 2020; late payments $25 on every 5th day were waived even regular missed amt

2014
$1,250
$1,250
$1,250
$1,250
$1,250
$1,250
$1,250
$1,250
$1,250
$1,250
$1,250

$1,250

2015
$1,250
$1,250
$1,250
$1,250
$1,250
$1,250
$1,250
$1,250
$1,250
$1,250
$1,250

$1,250

2016
$1,250
$1,250
$1,250
$1,250
$1,250
$1,250
$1,250
$1,250
$1,250
$1,250
$1,250

$1,300

2017
$1,300
$1,300
$1,300
$1,300
$1,300
$1,300
$1,300
$1,300
$1,300
$1,300
$1,300

$1,326

2018
$1,326
$1,326
$1,328
$1,326
$1,326
$1,326
$1,326
$1,326
$1,326
$1,326
$1,328

$1,370

2019
$1,370
$1,370
$1,370
$1,370
$1,370
$1,370
$1,370
$1,370
$1,370
$1,370
$1,370

$1,416

2020
$1,416
$1,416
$1,416
$1,416
$1,416
$1,416
$1,416
$1,416
$1,416
$1,416
$1,416

$1,416

ST\

$1,416 “

$1,416

31,416L A(\M
&

0 Otl\o?zuM&\fik
Suppart any
U)&Qflﬁf} 9
re|sted
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Landlord side
New Mailbox
Good maintainance
Rent Offset
Spend Expensive Heater

Garbage Disposal....etc
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Case number: T21-0029
272 Athol #A, Oakland, CA 94606
Eason [handyman Benefits unlicensed] v. Bao [Compensating History 2013-2021 ]
2013 2014 2015 2016 2017 2018 2019 2020 2021

1 $50 $50 $50 $60 $60 $60 $75 $75
2 $50 $50 $50 $60 $60 $60 $75 $75
3 $50 $50 $50 $60 $60 $60 $75 $75
4 $50 $50 $50 $60 $60 $60 $75
5 $50 $50 $50 $60 $60 $60 $75
6 $50 $50 $50 $60 $60 $60 $75
7 $50 $50 $50 $50 $60 $60 $60 $75
8 $50 $50 $50 $50 $60 $60 $60 $75
9 $50 $50 $50 $50 $60 $60 $60 $75
10 $50 $50 $50 $50 $60 $60 $60 $75
11 $50 $50 $50 $60 $60 $60 $75 $75
12 $50 $50 $50 $60 $60 $60 $75 $75

b5
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Due to Unit A denial access of repairs, We take similar

GOOD UPDATE picture of current window of the building from inside.
2021 condition, AFTER repaird.
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Cost - Ten Year Chart

2010 2012 2014 2016

1990 2000
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Exhibit Bounced Check on 2/22/2018 from tenantJ’s Feb 2018
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In 2014 neighbors landlord complainted to me that tenant) damaged
this. Tenant) admitted his negligence. He promised to fix. Estimate
$700-800. At present, red fence unfixed. He did promise to repair.
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4 184 1(2) (1) (Possession Cocaine With Intent to Distribute), = felony and & crime that bears a

@ ﬁ% 5 || substantial relationship under Section 2910, Title 10 of the California Code of Regulations,
6 |l {herein Repulations), to the gualifications, functions or duties of a real estate licenses.
. p _
L On or about January 31, 1997, in the Superior Court of the State of California,
)

County of Alumeda. Case No, 417620, Respondent was convicted of vielating Section 415 of
L0 |l the California Penal Code (Fight/Noise/Offensive Words), o misdemeanor and & crime that

11 1| bears a substantial relationship under Section 2910 of the Regulations, to the qualifications,
14 functicns or duties of a real estate licensee.

13 .

On or aboul August 2, 1991, in the Municipal Court of the State of California,

E

County of Alameda Case No. 54115, Respondent was convicted of violating Section 271.5 (a)
I6 || of the California Penal Code (Inflict Corp. Injury Spouse/Cohabitant), a misdemeanor and a
17 | erime that bears a substantial relationship under Section 2910 of the Regulations, to the

I8 | qualifications, functions or duties of a real estate licensee.

19 &

20 On or about October 11, 1988, in the Superior Court of the State of California,
21 || County of Alameda, Case Number 93876, Respondent was convieted of violating Section

“c | 11350(a) of the California Health and Safety Code (Possession of Controlled Substance), a

23 1| felony and a crime hat bears a substantial relationshin under Section 2910 af the R mongng.gngqn
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JUN 2 3 2015

’ BYUREAU OF REAL ESTATE

’ By S -VD\C\C-\{\

6

7

8 BEFORE THE BUREAU OF REAL ESTATE

. STATE OF CALIFORNIA
- ¥ ok ok
11\ In the Matter of the Application of
= JE’AN CHRISTOPHER EASON, No. H-11396 SF
H Respondent.
H ORDER GRANTING REMOVAL OF RESTRICTIONS ON LICENSE
o On August 16, 2012, a Decision was rendered herein denying Respondent's
. application for a real estate salesperson license, but granting Respondent the right to the issuance
' |l of a restricted real estate salesperson license. A restricted real estate salesperson license was
1% 1issued to Respondent on August 30, 2012, and Respondent has held a restricted license since that
19 1l time.
28 On October 21, 2014, Respondent petitioned for the removal of restrictions
21 || attaching to Respondent's real estate salesperson license.
= 1 have considered Respondent's petition and the cvidence submitted in support
23 1l thereof. Respondent has demonstrated to my satisfaction that Respondent meets the requirements
24|l of law for the issuance to Respondent of an unrestricted real estate salesperson license and that it
25 || would not be against the public interest to issue said license to Respondent.
26 ||/l
271 ||

ol =
000086
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27

NOW, THEREFORE, IT IS ORDERED that Respondent’s petition the removal

of restrictions attaching to Respondent's real estate salesperson license is granted and that a real |

estate salesperson license be issued to Respondent if Respondent satisfies the following

requirements:

1. Submits a completed application and pays the fee for a real estate

salesperson license within the 12 month period following the date of this Order; and

2, Submits proof that Respondent has completed the continuing education

requirements for renewal of the license sought. The continuing education courses must be
completed either (i) within the 12 month period preceding the filing of the completed
application, or (i) within the 12 month period following the date of this Order.

__This Order shall become effective immediately,

DATED: @//(f’/ S0/

COMMISSIONER
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Public License Lookup - DRE

https://lwww2.dre.ca.gov/PublicASP/pplinfo.asp?License_id=0...

STATE OF CALIFORNIA
DEPARTMENT OF REAL ESTATE

In reviewing a licensees information, please be aware that license discipline information may have been removed from a licensees record
pursuant to Business & Professions Code Section 10083.2 (c). However, discipline information may be available from the California Department of
Real Estate upon submittal of a request, or by calling the Department@s public information line at 1-877-373-4542.

The license information shown below represents public information. It will not reflect pending licensing changes which are being reviewed for
subsequent updating. Although the business and mailing addresses of real estate licensees are included, this information is not intended for mass

mailing purposes.

Some historical disciplinary action documents may not be in compliance with certain accessibility functions. For assistance with these documents,

\N License Type:

Name:

)
ﬂ(/’(/ Mailing Address:

License ID:
Expiration Date:
License Status:

Salesperson License Issued:

Broker License Issued:

Former Name(s):

Main Office:

DBA

Branches:

Affiliated Licensed
Corporation(s):

Comment:

Disciplinary or Formal Action
Documents:

10f 1

please contact the Department's Licensing Flag Section.

License information taken from records of the Department of Real Estate on 4/3/2021 8:02:49 PM

BROKER

p ,
Eason, Je'an Christopher Sr ’ i é/ﬁ// b
272 ATHOL AVENUE #A )
OAKLAND, CA 94606

v

01908757 [ i
04/11/24
LICENSED
08/30/12
04/12/16

Eason, Je'an Christopher

1210 EXCELSIOR AVE
OAKLAND, CA 94610

Main Source Real Estate
ACTIVE AS OF 04/12/2016

NO CURRENT BRANCHES

02067600 - Officer Expiration Date: 09/06/22
Main Source Real Estate Inc.

05/30/12 - H-11396 SF
08/16/12 - RES DENIED-RIGHT TO RESTRICTED LICENSE PER H-11396 SF

06/18/15 - PETITION FOR REMOVAL OF RESTRICTION FROM SALES LICENSE GRANTED PER H-
11396 SF

04/12/16 - H-11396 SF RELEASED PER ISSUANCE OF UNRESTRICTED BROKER LICENSE
NO OTHER PUBLIC COMMENTS

H11396SF 120530 _P.pdf

H11396SF 120816 P.pdf

H11396SF 150618 P.pdf

>>>> Public information request complete <<<<
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o 18-0LL277

Secretary of State 29 SI-550 FILED
Statement of Information Secretary of State

(California Stock, Agricultural State of California
Cooperative andForeign Corporations
? SRl MAY 17 2018

IMPORTANT ~ Read instructions before completing this form.
Fees (Filing plus Disclosure) — $25.00;

/ Copy Fees — First page $1.00; each attachment page $0.50;
( n Certification Fee - $5.00 plus copy fees

1. Corporation Name (Enter the exact name of the corporation as it is recorded with the California i
Secretary of State. Note: If you registered in California using an assumed name, see instructions.) This Space For Office Use On/y

Main Source Real Estate Inc. 2. 7-Digit Secretary of State File Number

. Business Addresses

%5 4018280

\ a. Straet Address 0_1 Principal Executive Office - Do not list a P.Q. Box City (no abbreviations) State Zip Code
/// 1210 Excelsior Ave Oakland CA {94610
y t b’i b. Mailing Address of Corporation, if different than Itam 3a City (no abbreviations) State Zip Code
s_;c. Street Address of Principal California Office, if any and if different than Item 3a - Do not list a P.O. Box City (no abbreviations) State Zip Code
1210 Excelsior Ave Oakland CA (94610
4. Officers Tpe qupomlion is required to list all thrae of the nfﬂoars. set forth 'below An additional titte for the Chief Executive Officer and Chief
Financial Officer may be added; however, the preprinted titles on this form must not be altered.
a. Chlef Executlve Officer/ First Name [ Middle Name Last Name Suffix
Jean Christopher Eason Er
Address City (no abbreviations) State Zip Code
1210 Excelsior Ave Oakland CA (94610
b.:So‘ﬁ_mnry First Name Middie I:\ama Last Name Suffix
J ‘eanm Chvi P“W Eoson St
Address City (no ahbreviations, State Zip Code
1210 Excelsins Fae %M ch| ot
c. Chiaf Financlal Officer/ First Name Middle Name Last Name Suffix
J ‘eau C/hvt‘b%p‘*ev Easom V.
Address n City (nQ abbraviations) State Zip Code
(210 Excelsios Ko Deicland Ch | e

5. Director(s California Stock and Agricultural Cooperative Corporations ONLY: Item 5a: At least one name and address must be listed. If the
= r{s) Corporation has additional directors, enter the name(s) and addresses on Form SI-550A (sese instructions).

Suffix

rl

a. Firsl Name Middie Nam? Last Name
~_~Jw ‘eau wa;u-f_cp_lgy E-ak

Address ‘ 'L,lo E !“‘W 4 V.{ City {no abbravialiuns)p

24 "% 4o

b. Number of Vacancies on the Board of Directors, if any | i M

6. Service of Process (Must provide sither Individual OR Corporation.)
INDIVIDUAL — Complete Items 6a and 6b only. Must include agent's full name andg California street address.

a, Califomia Agent’s First Name (if agent is not a corporation) Middle Name Last Namo Suffix
Jean Christopher Fason Sr

b. Straet Address (if agent is not a corporation) - Do not enter a P.O. Box City (no abbreviations) State Zip Code

1210 Excelsior Ave ' Oakland CA (94610

CORPORATION - Complete Item 6¢ only. Only include the name of the registered agent Corporation.

c. California Registered Corporate Agent's Nama (if agent is a corporation) — Do nol complele Item 8a or 6b

7. Type of Business

Dascribe the type of business or servicas of the Corporation
Real Estate Brokerage

8. The Information contained herein, including in any attachments, is true and correct.

4/25/2018 Yean Christopher Eason CEO/President CKQAQ_Q 0

Date - Type or Print Name of Person Completing the Form Title Signalure
S1-550 (REV 01/2017) 2017 Califomia Secretary of State
www.s0s.ca.gov/business/be

- 000089
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CITY oF OAKLAND'

DALZIEL BUILDING - 250 FRANK H. OGAWA PLAZA, SUITE 5313 « OAKLAND, CALIFORNIA 94612-2034

Housing and Community Development Department TEL (510) 238-3721
Rent Adjustment Program FAX (510)238-6181
CA Relay Service 711
HEARING DECISION
CASE NUMBER: T21-0029, Eason v. Bao
PROPERTY ADDRESS: 272 Athol Ave., Unit A, Oakland, CA
DATES OF HEARING: May 13, 2021, and June 1, 2021

APPEARANCES: “J’ean Eason, Tenant
: " Yuan Bao, Owner ‘
Juchun Ou, Owner Witness

UMMARY OF DECISION

The Tenant’s petition is denied in part and granted in part.

A

PROCEDURAL HISTORY

The petition claimed a number of decreased housing services. The hearing began on May
13, 2021, and was continued to June 1, 2021, when the hearing concluded. At the June 1,
2021 hearing, the Tenant dismissed the claim for the inoperable heater.

CONTENTIONS OF THE PARTIES

The Tenant filed petition T21-0029 on March 10, 2021, claiming that the Owner is
providing him with fewer housing services than he received previously or is charging him
for services originally paid for by the Owner. The Tenant testified to receiving the RAP
Notice in English and stated on his petition that the Owner first provided him with the RAP
Notice on May 1, 2019.
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“The Owner submitted a Property Owner Response to T21-0029 on April 11, 2021. The
Owner claimed that all the repairs have been fixed, and any delay to the repair was caused
by the tenant’s failure to secure professionals to do the repairs, as promised.
THE ISSUES

1. Were the proper RAP Notices served on the Tenant? /

2. Have the Tenant’s housmg services decreased and, if yes, in what amount?

3. What, if any, restitution is owed between the parties and how does it affect the rent?
EVIDENCE

Rental History:

The Tenant testified that he moved into the unit in June 2013. He believes that he first
received the RAP Notice in 2019. There is a dispute about whether the Tenant received the
RAP Notice in English, Spanish, and Chinese. The Tenant testified he received the RAP
Notice in English only. The Owner testified that he served the RAP Notice in English and
Spanish.

The tenant’s original rent was $1,250. His rent was increased to $1,300 in January 2017.
His rent was increased to $1,326 in January 2018. His rent was increased to $1,370 in
January 2019. His rent was increased to $1,414 in January 2020. His current rent is $1,414
a month. The Tenant paid $414 for March 2021; $356 for April 2021; and $356 for May
2021. The tenant testified that he has not paid his June 2021 rent. He is paying reduced
rent due to COVID-19 claims, and not due to the decreased housing services cl\aims.

Decreased Housing Services:

Leaking Windows

Living Room

The Tenant testified that the living room window was leaking and that he informed
the Owner in early 2018. The tenant testified that, later in 2018, the Owner asked him to
find someone to assist with the repairs, approved the work, and advised that the Tenant
should deduct the amount of the repairs from the rent for the unit. The Tenant advised the
owner that the repairs were temporary'and only addressed the inside of the unit. The
Tenant further advised the Owner that repairs were still needed to the outside of the
window, which have not been corrected. The tenant provided a letter, dated December
2017, informing the Owner of the window issue (Exhibit B).

The Tenant provided emails and some responses to emails in English that were
copied and pasted into a word document. The Owner objected that the emails were in
English and that the emails did not show the entire email thread, only parts of the
communications that are not complete. The objection that the emails are in English is
overruled. The parties regularly conducted business in English, and when the Owner was
unable to conduct matters in English, he testified that his niece Nancy Bao (who speaks

2-
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Enghsh) would serve as a point person and communicate between the partles The
obJectlon that the emails provided were not the complete thread is also overruled since the
Tenant is using them solely to support his claim that he provided notice of the issues. The
email communications are marked as Exhibit C. ,

The tenant testified that the outside of the window is still in need of repair. The
Tenant also testified that there is still damage caused by the original leak that has not been
addressed. The Tenant provided a March 28, 2021 photo of the living room window before
the repairs were made (Exhibit A). After the Owner requested a show of the window’s
current state, the Tenant provided pictures on Zoom’s Share Screen function, and testified
that the window was repaired, but it was not repaired properly because water stains have
returned and there are still brown spots and returning water stains, and proffered photos
from April 2021, that suggests that the windows are still not properly repaired. These were
~ marked and entered into evidence as Exhibit E. The Tenant testified that he has not
prevented the Owner from accessing the unit and that the Owner has the key to the unit.

According to the Owner, the window was repaired in May or June 2019, by caulking
the outside of the windows. The Owner has not been able to access the unit to show proof
that the window was repaired. The Owner also testified that the Tenant stated that after
2019 there were still issues with the window and that the Owner emailed the Tenant three
times to follow-up on any remaining concerns regarding the wmdow but the Tenant did
not reply.

Kitchen

The tenant testified that the kitchen window also had a leak that was repaired but
that there are still brown stains that remain. The tenant testified that he informed the
Owner by email of this issue February, 2019. (Exhibit C) According to the tenant, the
kitchen window was leaking as early as December 2017 and the window is still not repaired.
The Owner testified that the windows were repaired in July, 2019. The Tenant provided a’
picture (Exhibit E) and stated that window was repaired, but that brown stains are present.

Mildew Stains

The Tenant testified that he noticed mildew stains in the apartment in January 2017
and emailed the Owner shortly thereafter, and again in November 2017 (Exhibit B). The
Tenant testified that the Owner asked him to find someone to make repairs. The Tenant
testified he found someone to make the repairs and those repairs were completed in 2019.

The Tenant testified that he has had to deal with mildew stains from January 2017 to
August 2017, and November 2017 to June 2019. He also testified that he is currently dealing
with poor ventilation and difficulty breathing because of the mildew stains. The Owner
testified that he has not received complaints about mildew stains in the unit. However, the
Owner testified that he met with the Tenant at the apartment, and the mildew stains would
have been visibly present, as they appear to be related to the water stains.

Popcorn Ceiling and Asbestos Removal
The tenant testified that the popcorn ceiling above the living room window was cut

open and provided a photo from March, 2021 (Exhibit G). The Owner objected that the
photo should not be admitted because it is a photo of the work in progress. The objection is
overruled. The Tenant testified that in June 2019, when he discovered that the ceiling was

-3-
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cut into, he informed the Owner of his concerns about asbestos and the popcorn ceiling
being disturbed without it being remediated. The Tenant testified that he promptly
informed the Owner and asked the Owner not to make any patches or repairs until the
Tenant could have the area inspected. The Tenant testified that he had the area
professionally inspected and analyzed and presented an Asbestos Analysis report (Exhibit
H, mistakenly described as Exhibit G in the hearing) for asbestos out of concern that the
popcorn ceiling was disturbed and not professionally remediated. The report indicated an
Asbestos finding of 3% for “Total Comp051te Values of Fibrous Components: Asbestos (3%)
Cellulose (Trace)” ,

The Owner testified that, in May 2019, the ceiling was cut open to address concerns
of the water leakage above the window. The Owner testified that the cut was 6 or 7 inches
wide. The Owner testified that the ceiling was patched and repaired around May 20, 2019,
and he believes the area has been repaired and remediated. The Owner objected to the Bulk
Asbestos Analysis because he stated he was not present when it was conducted and does not
know where the sample was taken. The objection is overruled since the Owner is not
required to be present for the evidence to be valid.

The Tenant testified that, on June 20, 2019, he informed the owner, about his
concern regarding asbestos and the Asbestos Analysis report (Exhibit H) by email. The
Tenant testified that there is some level of asbestos that must be remediated and has not
been remediated to date.

Peeling Paint . '
The Tenant testified that he noticed the peeling paint in the bathroom in May 2019.
He testified that, on June 25, 2019, he met with the Owner and Nancy Bao and verbally
discussed these issues but that no repairs have been made to the peeling paint to date. The
tenant testified that he is not sure if the paint is safe or lead-based, and that it is
unattractive.

The Owner testified that he was not notified of peeling paint in the bathroom. He
testified that he has not received notlce verbally or in writing about an issue on June 25,
2019.

Insufficient Hot Water

The Tenant testified that the hot water heater went out and he informed the Owner
of this in January 2019. The Owner installed tankless water heaters. The Tenant testified
that. since the tankless water heaters have been installed, the water has been inconsistently
hot, especially at night. He testified that he verbally communicated his concerns to the
Owner on June 25, 2019. The Tenant testified that it is frustratlng to deal with lack of hot

- . water at night.

The Owner testified that the new tankless heater was installed in July 2017. The
Owner testified that shortly after the new tankless heater was installed, the Tenant and
other Tenants complained about the hot water, and the Owner hired another professional
to adjust the hot water heater in 2017. He testified that he did not receive notice, either
verbally or in writing, about the hot water being an issue on June 25, 2019.
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. FINDINGS OF FACT AND CONCLUSIONS OF LAW

When, if ever, was the proper RAP Notice first served on the Tenant?

The Rent Adjustment Ordinance requires an Owner to serve the RAP Notice at the start of a
tenancy* and together with any notice of rent increase or change in the terms of a tenancy.2
An Owner can cure the failure to give notice at the start of the tenancy, but may not raise
the rent until six (6) months after the first RAP Notice is given.3

Additionally, the RAP Notice must be provided in English, Spanish, and Chinese when first
provided to the Tenant.4 Where the RAP Notice has never been given, a tenant can be
granted restitution for rent overpayments dueto decreased housing services for-a
maximum of three years preceding the date the petition was filed.s

The Tenant testified that he had been provided with the RAP Notice by the Owner in 2019.

- The Owner testified that he provided the RAP Notice in English and Spanish, and did not
serve the RAP Notice in Chinese, as required by law. Therefore, the RAP Notice has not
been properly served on the Tenant. Since the RAP Notice was never properly served, the
Tenant may be granted restitution for up to three years before the petition was filed. The
petition was filed on March 10, 2021, thus the restitution will start from March 10, 2018, if
any restation is awarded.

Have the Tenants’ housing services decreased and, if yes, in what amount?

Under the Oakland Rent Adjustment Ordinance, a decrease in housing services is
considered to be an increase in rent® and may be corrected by a rent adjustment.” However,
in order to justify a decrease in rent, a decrease in housing services must be the loss of a
service that seriously affects the habitability of a unit or one that was provided at the
beginning of the tenancy that is no longer being provided.

In a decreased housing services case, a Tenant must establish that he has given the Owner -
notice of the problems and the opportunity to fix the problems before he is entitled to relief.
Additionally, there is a time limit for claiming decreased housing services. Once the Tenant
is served with a RAP Notice, a Tenant petition must be filed within 9o days after the
decrease in service of a discrete change begins8. If the decrease in service is ongoing, a
petition may be filed anytime, but restitution is limited to 90 days before the filing date?.

/!
/]

TO.M.C. § 8.22.060(A)

20.M.C. § 8.22.070(H)(1)

3 O.M.C.§ 8.22.060(C)

*OM.C. § 8.22.060(A)(2)

5 Appeal Decision in Case No. T12-0332, Sherman v. Michelsen
$O.M.C. § 8.22.070(F)

70.M.C. § 8.22.110(E)

8 O.M.C. § 8.22.090(A)(3)(a)

°O.M.C. § 8.22.090(A)(3)(b)
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Decreased Housing Services:

Leaking Window

Living Room : ‘

Under State law, a dwelling with broken windows is deemed “untenantable.” The
living room windows were temporarily repaired on the inside, but the outside of the
window is still in need of repair and must be addressed. The Tenant notified the Owner on
June 25, 2019 of the issues with the windows, and the repairs made to the window were not
adequate, as evidenced by the returning mildew stains and the Tenant’s credible testimony.
Tenant has suffered by windows in disrepair in his unit. Because of the current decrease in
housing services for the broken windows, the rent is reduced by 5% per month, which
amounts to $70.70. This rent decrease will remain in effect until both the interior and
exterior of the living room windows have been properly repaired. '

Kitchen '

. Under State law, a dwelling with broken windows is deemed “untenantable.” The
kitchen windows were repaired in 2019. The Tenant notified the owner on (date), and the
Owner made the necessary repairs to the kitchen window on (date). This was a reasonable
time period to make the repair. It is found that the actlons of the Owner were reasonable.
and, therefore, this claim is denied.

Mildew Stains

Section 15.08.250(B) of the Oakland Municipal Code, being the Oakland Housing
Code, states: “Shelter. Every building shall be weather protected to provide shelter for the
occupants against the elements and to exclude dampness.” This is consistent with Section
17920.3 of the California Health & Safety Code, which sets forth conditions that may cause
a building to be “substandard.” Among these are “dampness of habitable rooms” and
“deteriorated or ineffective waterproofing of exterior walls, roof . . .”

Neither party presented expert testimony regarding the cause of the mildew.
However, it is common knowledge that water from a leaklng window could be a significant
factor in the growth of mildew or mold.

The Tenant testified that he noticed mildew stains in the apartment in January 2017
and emailed the Owner shortly thereafter, and again in November 2017 (Exhibit B). The
Tenant testified that the Owner asked him to find someone to make repairs.

The Tenant proved that the mildew stains are an ongoing issue since January 2017.
 The Owner provided no evidence that he attempted to address the mildew stains that the
Tenant has suffered by having mildew stains remain in his unit. Because of the current
decrease in housing services with mildew stains, the rent is reduced by 5%, which amounts
to $70.70 per month. This rent decrease will remain in effect until the mildew stains have
been cleaned and repainted.

Popcorn Ceiling and Asbestos Removal
A tenant has a right to live in a habitable unit. A habitable unit is free from hazards

created by the Owner or the Owner’s neglect. To repair the ceiling, the Owner hired a
contractor who cut into the popcorn ceiling (a known asbestos substance) and disturbed the
asbestos. The Tenant took it upon himself to get an asbestos analysis by a professional

-6-
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company at his own expense, and a report was provided. While neither party presented
expert testimony regarding the impact of the asbestos analysis, it is common knowledge
that disturbing asbestos in a unit without a professional experienced in asbestos
remediation could be hazardous and dangerous. The Owner did not provide evidence that
the asbestos had been addressed or deemed acceptable by a professional when the repair to
the ceiling was made on May 20, 2019. The Tenant proved that no adequate asbestos
remediation occurred, and the Tenant is fearful for his health and well-being. Because of
the current decrease in housing services, by failing to remediate possible asbestos exposure
created by the Owner’s own contractor, the rent is reduced by 15%, which amounts to
$212.10 per month. This rent decrease will remain in effect until the asbestos has been
properly inspected and remediated, or deemed acceptable by a reputable asbestos ana1y51s
company.

Peeling Paint |
The Tenant alleged a decrease housing service for peeling palnt Atenant has the

burden of proof with respect to each decreased services claim. Further, a tenant must give
an owner notice of a problem and the owner is allowed a reasonable period of time after
such notice to make repairs. The Owner is credible as Exhibit C demonstrates discussions
about other issues but does not mention the peeling paint. In this case, the Owner did not
receive notice of the peeling paint. Therefore, no decreased service claim regarding this
item was established.

Insufficient Hot Water

The Tenant alleged a decreased housing service for inconsistent and insufficient hot
water, specifically at night. A tenant has the burden of proof with respect to each decreased
services claim. Further, a tenant must give an owner notice of a problem and the owner is
allowed a reasonable period of time after such notice to make repairs. The Owner is credible
as Exhibit C demonstrates discussions about other issues but does not mention the
insufficient hot water. The Owner responded to the initial complalnts about the lack of hot
water in 2017, but did not receive notice of the lack of hot water since that time. Therefore,
no decreased service claim regarding this item was established. '

‘What, if any, restitution is owed between the parties and how does it affect the
rent?

The Tenant’s base rent is $1,414.00 a month. The Tenant is entitled to a monthly rent
decrease of 5% for the ongoing leaky window, 5% for the mildew stains, and 15% for the
failure to properly remove asbestos. For now, $353.50 a month is subtracted from the
current legal rent of $1,414.00 a month for a total rent of $1060.50 a month. This is the
Tenant’s current legal rent.
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VALUE OF LOST

, , SERVICES
Service Lost |{From | To Rent | % Rent No. of | Amount
‘ Decrease Decrease Months { Overpaid
: /month
$70.70 28.27 | $1,998.97
$70.70 43.79 | $3,096.08
$212.10 | 29.46 | $6,247.94

TOTAL LOST SERVICES $11,342. 99

The Tenant is also entitled to restitution for any rent overpayments since March 10, 2018.

Therefore, the Tenant is owed a total of $11,342.99, for the lost service of ongoing leaky
windows, mildew stains, and asbestos removal, as noted on the chart below. This amount is
based on rent paid at the amount of $1,414.00. However, the Tenant has already paid
reduced rent for March 2021 ($414), April 2021 ($356), and May 2021 ($356) for a total
restitution credit of $1,126 of rent payments. It is unclear how much rent has been paid
since the hearing, and the Owner is entitled to deduct the amount of rent still owed by the

'Tenant from the total restitution amount.

RESTITUTION
MONTHLY RENT
TOTAL TO BE REPAID TO TENANT $11,342.99
TOTAL AS PERCENT OF MONTHLY RENT 802.19%
: MO. BY REG.
,  AMORTIZED OVER IS
OR OVER MONTHS BY HEARING OFFICER IS $315.08

~ An overpayment of this amount is normally adjusted over a period of twelve months.1°
However, when the restitution owed is 802.19% of the monthly rent, it is proper to extend
the restitution period to 36 months. The restitution deduction is $315.08 a month. The
tenant is entitled to begin to deduct the restitution owed from her rent after this Hearing
Decision becomes final. The decision is final if no party has filed an Appeal within 20 days

of the date the Hearing Decision is mailed to the parties.

10 Regulations, Section 8.22.110(F)(4)

A
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However, should the Owner properly address the leaking living room window - the rent
can be increased by 5% ($43.79); the mildew stains — the rent can be increased by 5%
($43.79); and the asbestos remediation — the rent can be increased by 15% ($212.10). In
order to increase the rent, the Owner must provide the necessary notice
pursuant to Civil Code § 827.

Additionally, if the Owner wishes to pay the Tenant restitution in one lump
sum, he has the authority to do so. If the Owner pays the Tenant restltutlon ‘the
Tenant must stop deducting the restitution.

If the Tenant has paid a different amount in rent than $1,414 per month since the
Hearing, the parties are advised to adjust the restitution owed amongst themselves.

ORDER
1. Petitions T21-0029 is denied in part and granted in part.
2. The Tenant’s base rent is $1,414.00 a month.

3. Due to ongoing conditions, the Tenant is entitled to a $353.50 per month rent decrease.
The Tenant’s current legal rent, before consideration of restitution, is $1060.50 a month.

4. Due to past decreased services, the Tenant is owed restitution of $11,342.99. Therefore,
the Tenant’s rent is adjusted by a rent decrease for thirty-six (36) months in the amount of
$315.08 a month.

5. The Tenant is entitled to reduce the rent per the restitution order after the Hearing
Decision becomes final. :

6. If the Owner can repay the restitution owed to the Tenant at any time. If the Owner does
so, the monthly decrease for restitution ends at the time the Tenant is provided restitution.

7. If the Owner addresses the leaking living room window - the rent can be increased by 5%
($43.79); the mildew stains — the rent can be increased by 5% ($43.79); and the asbestos
remediation — the rent can be increased by 15% ($212.10). In order to increase the
rent, the Owner must provide the necessary notice pursuant to Civil Code §
827.

'8. The Tenants’ base rent is reduced by $353.50 per month until the decreased housing
services are corrected.

Right to Appeal: This decision is the final decision of the Rent Adjustment
Program Staff. Either party may appeal this decision by filing a properly completed

appeal using the form provided by the Rent Adjustment Program. The appeal must be
received within twenty (20) calendar days after service of the decision. The date of

-9-
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service is shown on the attached Proof of Service. If the Rent Adjustment Office is closed on
the last day to file, the appeal may be filed on the next business day. ‘

. . 'y « N
¢ .‘ %
Dated: November 9, 2021 éf ;; ) é

- Cometria C. Cooper
Hearing Officer
Rent Adjustment Program

-10-
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PROOF OF SERVICE
Case Number‘T21-0029

I am a resident of the State of California at least eighteen years of age. I am not a party to the
Residential Rent Adjustment Program case listed above. | am employed in Alameda County,
California. My business address is 250 Frank H. Ogawa Plaza, Suite 5313, 5th Floor, Oakland,
California 94612. '

Today, I served the attached documents listed below by placing a true copy in a City of
Oakland mail collection receptacle for mailing on the below date at 250 Frank H. Ogawa
Plaza, Suite 5313, S5th Floor, Oakland, California, addressed to:

Documents Included
Hearing Decision

Owner

Wendy Bao

3901 Grand Ave Unit 303
Oakland, CA 94610

Tenant
Jean Eason
272 Athol Avenue Unit A
Oakland, CA 94606

I am readily familiar with the City of Oakland’s practice of collection and processing
correspondence for mailing. Under that practice an envelope placed in the mail collection
receptacle described above would be deposited in the United States mail with the U.S. Postal
Service on that same day with first class postage thereon fully prepaid in the ordinary course of
business. ' : :

I declare under penalty of perjury under the laws of the State of California that the above is true
and correct. Executed on November 10, 2021 in Oakland, CA.

|[NVU <

Pt .
Teresa Brown-Morris

Oakland Rent Adjustment Program
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“N“MMmmwﬂmwuﬂywumuu' alin
below includes directions as to what should be included in the explana

1) There are math/clerical errors that require the Hearing Decision to be updat ed. (Please clearly
expluin the math/clerical errors.)
2) Appuling the decision for one of the grounds. below (required):

a) [ The decision is inconsistent with OMC Chapter 8.22, Rent Board Regulations or prior decisions
of the Board. (In your explanation, you must identify the Ordinance section, regulation or prior Board
decision(s) and describe how the description is inconsistent.).

b) [ The decision is inconsistent with decisions issued by other Hearingﬂﬂ’lwm (In your explanation,
you must identify the prior inconsistent decision and explain how the decision s inconsistent.)

¢) [ The decision raises a new policy issue that has not been decided by the Board. (In ;waxp!afmt!on.
vou must provide a dmﬂed statement of the issue and why the issue should be daatdad in mﬁwr ).

d) [ The decision violates federal, state or local law. (In vour explanation. vou must provide a detailed
statement as to what law is vielated,)

€) The decision is not supported by substantial evidence. (/n yowr explanation, you must explain why
the decision is not supported by substantiul evidence found in the case record.)

For more information phone (510) 238-3721.
Rev. 622717
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Dear officials in charge of T21-0029:

My name is Yuanquan Bao and 75 years old. | am the landlord of 272 athol Ave #A Oakland CA 94606. For many years, | have
managed this four-unit apartment. Although my English ability can only carry out simple communication, | can solve most of
problems related to the maintenance of the tenant’s housing as soon as possible. My and my tenants trust each other, except for
Unit # A There has never been a similar complaint. Considering my poor English and | do not live in this apartment, we have reached
an oral agreement after the plaintiff moved in in mid-June 2013. | will pay him a commission to help me manage part of the
property. The job content is to be responsible for the cleaning of the public places in the apartment, and public lighting issues. This
oral agreement was translated in person by my niece, Nancy, and the two parties had no objection. Besides, the other services that
the plaintiff did for me were also oral agreements, and all received commissions according to the agreement (see our recent article
for details). However, since he told me in February 2019 that a friend of his fell and was injured due to a lighting problem on the
stairs, his approval of this oral agreement has changed. The lawyer made a truthful statement, and the records of the commission
can be used to confirm the existence of the oral agreement between us. What puzzles me even more is that when | told him that |
was appealing for this ruling, he suddenly referred to Nancy, who was translating between us, as my agent, and | immediately
replied to refute (see the recent email for details) . | can responsibly state that my other tenants have problems such as repairs, and |
have resolved them in a timely manner, and | am deeply trusted by the tenants. If necessary, | will seek testimony. It is no
exaggeration to say that most of my management work is spent on Uint #A. Of course, it is undeniable that due to my poor English
and my incomplete understanding of the relevant housing laws in Oakland City, some flaws may occur and | will make
improvements, but my original intention of doing my best to serve the tenants will never change. Now | express the following
complaints regarding this ruling:

1. In late May 2019, | learned about the leaking problem of the Unit #A window. | immediately asked why after | had paid
the plaintiff $700 to find someone to repair it the same problem occur again soon. Although | was very unsatisfactory to his answer,
| still asked professionals (CL#990883) to fix it again. After the plaintiff once again raised the issue of window leakage in an email in
February 2021, | contacted the plaintiff by email and asked to meet as soon as possible to check the repair as soon as possible, but
there was no reply.

2. The photo provided by the plaintiff for the hearing was a photo before the window got repaired.

3. When | learned that there was an asbestos pollution problem, | communicated with the plaintiff many times to find a
solution, but | never got a clear reply. Later, the plaintiff said that he was going to relocate and raised the issue of compensation. |
asked the plaintiff to provide a specific amount, but several communications with each other failed. Later, the plaintiff changed his
mind not to relocate temporarily, but did not mention the asbestos pollution problem before complaining. Of course, it must be
admitted that there is a flaw in repairing the leaking window (see the copy of the recent email for details), but | must give my
opinion on the result of the judgment.

4. Rent increase issue: The rent has been increased three times since plaintiff moving in for more than eight years. From the
original $1250 to the current $1417, each time the listed government paid the relevant documents on the rent increase range at
that time. The plaintiff has never objected. This time, he claimed that the documents | had submitted were incomplete. The plaintiff
kept telling me that | was a professional. Why didn't | file it at that time, but only now. What is the purpose?

5. The integrity of the two parties: | am a person who keeps promises, even if it is an oral promise, there is no bad record in
history. However, | have reservations about the plaintiff’s integrity. The reason is that the plaintiff’s car crashed into the iron fence
of the apartment’s backyard seven years ago. He promised to repair it as soon as possible after the landlord next door told me. But
no action has been taken so far. Adding to the fact that the plaintiff violated the promise several times, | had to raise my doubts.
Some things happened in this apartment this year, which caused me a lot of losses. In early September, | discovered that Unit #A
there was painting and decorating going on without my permission. | pointed out that this had destroyed the scene at the time of his
complaint and must be stopped. But the plaintiff did not listen to dissuasion.

In this case, | have paid a fee to consult with a professional lawyer. Considering that | am unable to afford the high legal fees, |
decided to handle the appeal of this case on my own. Since | don't know English well, please provide me with a Mandarin translation
again, please. And hope to get a fair and just solution.

Thanks!

Yuangian Bao 11/29/2021
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Q nancy i 6 © >

Ca OU JUCHUN

Hi Easan

| received your email today, mentioning that in your email on October 12th, you told me that you have a roommate who will move in. Because Nancy was busy with work recently, she didn't tell me about it, and only told me that you want me
to help you apply for rent. | asked Nancy to check your old email and she told me that it did happen. Recently, someone reported to me that a stranger was entering or leaving your rented house, For safety reasans, | rang the doorbell to ask.
You said it was harassment, and | couldn't understand it. Now that | know this, | asked a lawyer for this, and | clearly tell you that your approach violated the lease between us. Please carrect it. In addition, in September, you decorated the
interior without my consent. My agent told me that it violated the lease also, | asked you to explain, but | haven't received a reply so far,

From March to September of this year, you paid 25% of the rent each month. In seven months, you missed more than $7,200. You did not give me written notice as required, and you did not notify me of the impact of economic income during
the epidemic. , And did not inform the repayment plan of the rent owed. As a professional, you should know better than us whether this is in compliance with laws and regulations.

Finally, | tell you that for this issue of your complaint, | received the opinicn document last weekend, and | discussed with the lawyer and decided to appeal. And has contacted the relevant department of the city government, obtained the
complaint text, and will complete the relevant procedures within the specified time. | inform you first. What's wrang with your phone recently? Has been unable to get through. 1 will email you again next week to communicate with us sbout
the problems between us. Now there are any problems that need repairs. Please notify me in time. | hope you can cooperate. | hope that we can solve the problems calmly and truthfully.

For the related guestions raised above, | look forward to your reply as soon as possible. Thanks!

Mr. Bao

J'ean Eason T >
Sst 11/20/2021 161

Ca OU JUCHUN

I received your email. It's harassment to me if you come multiple times asking my roommate where I am,say my phone appears not to work, when my phone works perfectly fine and you can have your Agent/Contact person (Nancy)
contact me via email anytime. T clearly emailed Nancy, your Agent, that T had a new roommate. This is not my first time having a roommate and since I've lived at 272 Athol Ave, Untis B, C, and D have all had multiple roommates move
in and out. And when my Son came home from College I clearly informed you he would be moving in, as a roommate, and you never objected, asked for any paperwork or documentation. So why now is my rcommate a violation when
yeu have allowad not only myself but everyone else in the building to do the same? This is discrimination and I may have to seek legal advice moving forward.

As I told you before, someone owed me a favor, and I had my unit painted and new blinds installed at a discount. So I used it. Again, I had the entire apartment painted, new blinds installed and the windows sealed in a manner to
better protect me. My apartment has never been painted since I lived there, and it was not painted before I moved in. Your former Tenant (Jerry Bailey) informed me of such. So again am I not entitled to a clean environment while
living there? You have shown multiple times from prior experiences that you will not get things done to code or in a satisfactory manner with my health and safety in mind.

1 sent Nancy an email (highlightad below) where I clearly notified her that I was having income issues due to COVID and could provide proof of such if nesded. She nor you ever responded or asked for any proof of any kind, so you are
incerrect. I clearly notified you of such.

As far as the decision that was made by the Hearing Officer, you are entitled to appeal as you so please. But until I receive notice I will reduce my rent as allowed under the City of Oakland Rent Board decision.
If you need to reach you have my number (510) 830-5471 and Nancy has my email.

Jean Eason

(Here is a copy of the email I sent to Nancy on Sept 13th)

oam £2eon <Jsasonra18EsMamai com-

Mr Bao,

As T s3id the other day, T am not remodeling the unit. T am only painting and installing new blinds. Someone owed me a favor and T used it for a FREE paint job and blinds. I was given some new furniture and did not want to put the new stuff in the unit in the current
condition. Just so you know, when T moved in the unit was not newly painted and since I have been there it has not been painted since, so 1 took the initiative to do it on my own and again at no charge to you.

As far as the COVID pay I did send zn email back on March 5th, 2021, and this is 2 copy of what I sent to Nancy via email:

3. As these two months are the tax season, | pay a lot of fees, once late delivery will have a lot of fines, so | hope you can pay the rent on time, if for some reason late, please inform me of the exact date of payment.

The rent for March will be under the mat tomorrow. Due to COVID | have had a setback with work and can only afford to pay 25% of the rent payment until | get back on my feet. If you need proof just let me know. A money order for

$353.50 will be there tomorrow. When my income improves then | will make arrangements to get back on track.
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Hi Easan
In my last email, | explained how you were looking for a new recommate and expressed my opinion. | den't want to repeat it. Reply to your email as follows.

. You did say that your son was going to move in more than two years ago, but | did not make any statement.

#B#C#D There are new roommates moving in. We have adjusted the rent and signed a new contract again.

You are a professional, and you should know how to abide by the contract between us. Before signing a new lease, | do not agree with you to find a new roommate to move in without authorization.

Since March you have only paid 25% of the rent, and you have not provided any formal relevant documents. If you are a professional, you should know the correct procedure.

You started to paint the interior and replace the curtains in late August, without my consent. Since your complaint has not been closed at that time, it is an improper practice to do so that hinders the scene of your complaint.
| am appealing the results of your complaint. During this period, how you should pay the rent, | hope to deal with it in accordance with the relevant policies and regulations.

Your phone has net been able to get through in the last two weeks, This is a situation that has never happened before. | don't know why.

ER- T ST

If you have any questions, please feel free to contact us. Thanks!

Mr. Bao

(0]
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° J'ean Eason T TS
T 2

Tew ¥ow
Ca QU UCHUN

Bao

1. You did =ay that your son was 3oing te move in more than two years ago, sut | did not mzke any statement.
Glad ycu agree that you did not make a statement or request. So just like then, I told you someone was moving in and followed the same protocol.
2. #B#CAD There are new roommates rioving in. We have adjusted the rent and signed a new contract again.

I have spcken to all past tenants in B, C, & D since I've been there multiple times and they all have confirmed that you allowed new rcommates many times with little to no new paperwork. I still have contact with these
indrviduals and they would confirm this If needed.

3.You are a professionzl, and you should know how ta abide by the cantract betweer us. Before signing a new lease, | do notagree with you to find a new roommate to maove in without authorizanon.
You are right, Iam a professional and I know that when an Owner designates someons as thelr Agent for thelr business It Is up to that Agernt to deliver messages to the Owner, and communicate on behaif of the Owner.
well Nenuy, your niets is your Auent and I rolify her every line I need W communicalz will you since you have a hard Lime understanding English, when my son moved in I notifizd you and al thal Uime you dic nol

request he fill out any paperwork or anything. You never cbjected in writing or verbally. S3 agan when I gat @ new Roommate I notified your Agenat, Nancy, and just like last ime no rzsponse. Again I spoke tc al the past
Tenznts who lived in B, C, & O, and they have corfirmed you did not always sign a new agreement. So again that is discrimination that you decide to pick me out this time but did not make that a common practice.

4. Since March you have only paid 2533 of the rent, and you have nat provided any formel relevant dacuments. If you are a professicnal, you should know the correct procedure.

Again I contected vour Agent, Nancy, via email, and since you keep calling my Professianalism out, an email is an cfficial decument thet can stand up in ccurt. 50 &gain I provided notice and like most times thzre was no
responsc.

5. You started to paint the interior and replace the curtains in late August, without my consent. Since your complaint has not been closed at that time, it is an improper practice to do so that hincers the scene of your complaint.

I do not have to get permissicn to paint and put in new blnds. Nowhere in my rental agreement docs it say that. One of my complaints was abou: chipped pain: that to this day you never tricd to foc. All you and your wife
did was complain durng the hearing that you gave my money to fix the window and I explained te you several times that it did not properly address the outside of the window but you apparently did not want to hear any
of that.

6.1 am appealing the results of your complaint. During th s period, how you should pay the rent, | hoze to deal w th it in accordance with the relevant policies and regulations.

In the hearing decision it dearly says that I can start paying the amount once we both receive the notice. You have made it clear you raceived it, so T will pay the discounted amount until further
notice.

7.our phene has not been able to getthrouzh n the last two weeks. This is  situation tha: has never happered before. | don’t cnow why.

My Ehome wiorks Eerf’ectlz' fIITE.i receive both calls, text messages and voicemzils, My email still waorks and you can use that to communicate with me as well
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nancy li 6 & 3
Tue1l
To: J'ean Eason

Cc: QU JUCHUN

Hi Easan

| will pass your message to my Uncle,
But firstly, | have to correct one mistake in your email.

I'am not his Agent. | just translate your message to him and transiate his message to you. Nothing more than that.
| made nothing from doing this. Just a favor.

Thank
Nancy

Hi Eason

First of all correct you, Nancy is not my agent, she is my niece, because | am an old man and don't speak English well, so | asked her to help me with a voluntary interpreter. This situation has already
been told to you. , You are quite clear. If you do not get a reply to any of your emails, you should centinue to contact and get confirmation, As a professional, you should be clear about the correct
specifications.

one. Reply to this email

A. You said that most of your emails did not get respond. This is not true. Please show evidence.

B. You did say that your son was going to move in. | did not say anything at the time, but when | got professional advice, | told you that everything will be done in accordance with the lease.

C. You say that | discriminate against you, it is unreasonable, please take back this improper remark. #B, C, D do have new roommates staying in, but they had re-signed in accordance with the
law and are available for inquiries. Therefore, if you have a new roommate, you must renew the lease.

D. Nearly two weeks ago, | discovered that the deor and other items | left outside the laundry reom were moved to the garage and water heater room. | asked other tenants and they said they
had not moved. Do you know? The debris moved to the water heater room collided with the water heater, causing damage to the water heater, and it had to be replaced at a cost of $2,000. Your
phone has been blocked these days, and | have not received any reply after texting you. | would like to ask by the way.

E. | have no opinion on other matters as long as the correct laws and regulations are followed.

twe, Review of related historical issues

1. In 2014, due to some rent and lease problems in my 35Av rental house, you said that you are a professional and you will manage for six months to ensure that the problem will be solved. Out
of trust in you, we reached an oral agreement. A monthly management fee of 5% of the rent was paid to you. But after you managed it for nine months, not only did it not solve the problem, but it
also triggered new complaints from the tenants. In the end, | handled it myself. But | still paid you the commission as promised.

2. After you moved in, we reached an verbal agreement. You promised to help me take care of the cleaning of the public aisles of the apartment and the lighting. During this period, Nancy helped
me to translate, and specifically pointed out that if there is 2 problem with public lighting, you will help me deal with it in time. Or notify me immediately and solve it together. The cost has been
gradually increased from $50 per month to the current $75 per month at your request. You have no objections for a long time. But in February 2019, you emailed me to tell me that your friend fell
down on the stairs due to a lighting problem. | told you to ask your friend to see a doctor immediately and repair the lighting as soon as possible. | would pay all the expenses, but you did not do
anything. After | came ferward to find someone to repair it several times, it was finally completely repaired. In October of the same year, | received a notice from the court. Only then did | know that
your friend fell in October 2018 and sued the court. | wonder why you told me after 4 months later? In order to deny responsibility, you deny the previous oral agreement between us. This behavior
is very unethical. But | made a truthful statement to the lawyer of my insurance company in charge of the case, and | think you will also be investigated.

3. You once complained that you did a lot of work for me, but you didn't bet paid much. For this reason, I will reply you specifically and clearly list the amount of the project that | should pay.
They are that you managed 35Av for nine months at $1800, helped write a tenant relocation subsidy document of $1500, and helped to recruit tenants unsuccessfully. 200. Over the years, you have
been responsible for the cleaning of public places in the apartment and the management of public lighting for a total of $5290. You are responsible for finding someone to repair the window leakage
problem for $700, as well as the cost of minor repairs to your own house. Since all expenses are deducted from the rent, they can be found out. After investigation, the total amount you have
deducted over the years is $12,387. In addition to the above items, there is still $2897. You said that it was the cost of minor repairs to your house many times, but you did not provide any receipts
or invoices. Others No tenant has such a situation, which puzzles me.

4. Leaking windows in the living room caused the mildew problem next to the window: It originally occurred in October 2015, when you promised that you would find someone to repairit at a
cost of $700. You did not give me any invoice or receipt after the repair. When you notified me in late May 2019 that the window had 2 water leak and caused the mold on the side of the window, |
was surprised. | asked you why. You were responsible for repairing the window and finally did not solve the problem. You replied some words that were contrary to common sense, which
disappointed me. Sc | invited a licensed company to repair it and it was completely resolved.

5. Asbestos problem: It is undeniable that the workers did negligence in the repair process. In order to find out the cause of the water leakage as soon as possible, the workers cut 2 small hole in
the ceiling above the living room window, ignering the asbestos pollution problem. After it was pointed out, the workers took remedial measures in time and completed the repair soon. A few days
later, you sent me a pollution report that you invited to a professional company. | took it seriously, and | immediately discussed a solution with you and asked you to go to the hospital for an
examination. But | haven't got a clear answer from you. | have asked professionals about asbestos pollution. The answer is that asbestos dust pollution occurs when asbestos ceilings are cut, but as
long as it is closed and repaired in time, there will be no dust pollution after the plaster mortar is applied and the paint is applied. The previous dust only needs to be cleaned. , There will be no more
pollution within 72 hours. For this reason, | specifically checked the Internet, and there is indeed this report. Then your email stopped mentioning the pollution, but told me that you were going to
relocate and asked for relocation compensation, Since | was not clear about the compensation policy, | asked you many times, but | did not get a clear answer, Later, you changed your mind and said
that you were not going to move for the time being, and you never mentioned the issue of ashestos pollution. | think the matter is over.

6. The communication between us before your complaint: When you email me asking me hire you to manage this apartment, but | decline it, it may cause you to be unhappy. Your several emails
reported that there are still water leaks and mildew problems on the windows. | take it seriously and keep making appointments with you to send professionals to check them to solve them as soon
as possible, but | haven't been able to get your answer. At the same time, your email did not mention ashestos pollution, which puzzled me. Now | realize that you are probably preparing for a
complaint, because the information you provided to the government is only part of what you sent to me, but my response is not shown at all. | can tell you responsibly, all your emails | have a timely
reply. Please also provide my reply. This is fair. At the same time, | found that the photos you provided were all photos before the windows were repaired, and there were no photos after the repair. |
went to your place to check on May 26 this year. You are not allowed to bring workers, but | found everything after checking. intact. You painted without my consent in August, which changed your
situation when you complained. I don’t know why.

three. other problems

1. Six years ago, you drove down the iron fence in the backyard, and you promised to be responsible for repairing it, but no action has been seen so far,

2. You sent the complaint file on March 10th. On March 11th, a tenant told me that the mailbox of the apartment was stolen. The mailbox is inside the apartment and there is a security door
outside. Only the tenant has the key to open the door, and other people cannot enter. .

it's Thanksgiving, and | will send you an email, which may cause you inconvenience. | apologize! And wish you a happy holiday!

Mr.Bao

Reply Reply all Forward

000107



272 Athol Ave Oakland Apt A b3
o J'ean Eason q % >

Please pass this message on to Mr. Bao.

Mr. Bao my apologies for the recent late rent payments. My family and I bought investment property and we have had to spend a lot of our money on fixing up the property. T know this has nothing to do with
my rent payment here at Athol, but it put a strain on my capital thus making some of my payments late, and I felt it was worth bringing up. We have made the repairs so moving forward I plan to pay on
time.

1 also wanted to follow up on the condition and issues with my Apartment. After I spoke to an Attomey about the issue with the asbestos exposure he suggested I go to the City of Oakland Rent Board and get
them to get involved. Based on my experience having gone to the Rent Beard several times, the issues with the Asbestos not being remediated properly, the chipping paint in the bathroom, the windows in
both the Living room and Kitchen still have not been repaired on the outside and I would not be surprised if there are still issues with mold inside the walls because the windows need to be taking out and
resealed with new flashing and reinstalled. We have not had a lot of rzin so the issue has not been as bad as it could have been but that won't be that way forever. I highly suggest Mr. Bac have scmeone do
the job sconer than later because it could come back to cost him a lot more in the future. The reason the paint is chipping Is due to the fact the my apartment was not painted when I moved in and I'v been
here over & years so it is long over due for a paint job.

T'm not a complaining type of tenant who brings up issue after issue but there are a lot of people out there who are and they go to lawyers and pick fights all the time, I know this very well since I manage
other properties along with the one I own.

1 have been getting contacted by Attorneys and Private Investigators about the acadent on the stairs last year from when a guest of mine fell on the stairs. A large issue with that is because the lighting
around here is not up to par and even today the light in the stairway is still not working and the Investigator took a picture and sure will inform the Insurance company for this property. A property I manage
had a issue with a Tenant and when the matter was resoived the Insurance company dropped the policy so dont be surprised when this is over, Mr. Bao insurance company does the same.

T would like to offer my services to be the on site property manager and I could heip Mr. Bac avoid a lot of these issues by making suggestions for what needs to be repaired or taken care of. I can have the
work done, of course with his approval, and save him meney and time. I have a lot of handymen and contractors at my disposal. Mr. Bao already pays me $75 per month to take out the garbage which
amounts to $450 every 6 months. If he is willing to pay me $550 per month, and we can just reduce my rent by that amount, I will save him time and money by being on top of things here at the building. Let
him know this is a small amount yearly compared to what it could cost him if he continues to operate his building like this.

The Tenant protection laws have changed alot and its a lot to manage but I could help him avoid a lot of issues if he is willing to work with me. I could do the following:

1. Take out and bring in the garbage cans at no additional cost

2. Except rent payments from Tenants when necessary and drop off at the office on Grand Ave. every month

3. Take repair request fro Tenants, have work done and provide Mr. Bao with Invoice for work all with his approval
4. Make suggestions on what repairs and routine maintenance to do to avoid future issues.

5. Be a resource with any other properties he has issues with.

Remind him I helped with his property on 35th Ave and we did have some success with other Tenants and I can help him avoid a lot of issues again if he is willing to compensate me fairly. Let me know if you
want to get on the phone on a 3 way call to discuss further or meet in person if he is interested.

Also please let Mr. Bao know my Son came back from College and is back in Oakland looking for work and moved back into the apartment until he finds a job, so If Mr. Bao see's him around he knows why.

Thank

Hi Eason,
| passed your message to my Uncle.
here is his response:

Hi Eason,

Nancy transiated your email into Chinese and sent it to me. First of all, congratulations on your purchase and completion of the renovation of the investment house, At the same time, thank you for your enthusiastic suggestion that
you help me manage the house, but | cannot communicate because | do not speak English. Therefore, | plan to find a professional whao understands Chinese and English in the future to assist management. | have had many face-to-
face and written communications with you through Nancy for a long time, and almost all the housing-related problems you raised have been solved in time. Now repeat all the questions you asked again:

1. Window leaking problem: You raised the problem of window leaking four years ago. At that time, | immediately discussed with you the repair plan and agreed with your proposal that you will be responsible for ﬁndmg someone to
repair it. | paid for it. At that fime, you deducted $ 500 from the rent. Multiple window repair costs. Last March, you mentioned that the window still has water leakage. | asked you if you had someone to repairit. | don’ t
understand your reply, so | decided to ask a professional to check it carefully and find out that the source of the leakage is on One floor, so it was completely restored. After the rainy season, no water leakage occurred, and this repair
has a thrae-year warranty.

2. Acbestos problem: In the process of repairing windows |ast year, in order to find the cause of water leakage, the repairman opened a book-sized hole in the ceiling of your house near the window for inspection. After finding out the
reason, you immediately sealed it. You found a professional company to detect asbestos Dust problem, after repairing the opening of the ceiling, | have written notice to you to find relevant professionals to test again for problems,
and promised to discuss with you If there is a problem, but | have not received your reply, so | Think that the matter has been resolved.

3. Your friend's fall problem: Six years ago we had an verbal promise that | paid you 5 60 a month, and last year | increased it to § 75 a month according to your requirements. You are responsible for cleaning the public health of the
apartment and helping Check for common lighting problems and notify me to fix them if there is a problem. No problems occurred for many years, and | didn’t receive any message from you until February {2019) last year, telling me
that your friend fell on the staircase ieading to the garage because the lights in the public lighting department did not turn on. | immediately asked Please ask Nancy to email you for details. At the same time, please ask someone to
help with the repair. After a few days, you wil| be asked about the repair situation. You said there is no problem. It was not until October 2019 that | recelved 2 nofification from a relevant lawyer that | knew that your friend had
referred the case to a laveyer as early as October 2018 So far | don't know who was involved in the accident and what happened at the time. Why didn't you notify me immediately? Since | purchased liability insurance for the house, |
leave it to the insurance company. At the same time, in December last year, | also followed the instructions of the insurance company and asked 3 licensed professional to repair the public lighting department. After several
inspections, the lighting has been restored to the staircase. If the light bulb is damaged, please follow the agreement between us Please help me change it, and | will pay the fee with the invoice.

4. The problem of house regair: All my tenants brought me a reasonable repair of the house, and | will immediately solve it in a timely manner. Therefore, this problem has never occurred in many years. Everyone is like friends,
except your friend this time Mo lawyer problem has ever happened. Your house #A and #C were both formally renovated at the same time 7 years ago. #C has no problems so far, and you haven't raised any major issues before. At the
same time, because you proposed to me in June that you were ready to move and asked me to pay you some compensation, | immediately asked your request, and went to interview with Nancy, wait for your reply, and then emailed
you to contact you. And did not get a clear response. As long as you have a reasonable request for the repairs you asked this time, please arrange for interviews in a timely manner (because | have gone to your place many times or
have seen your friends live) and | will deal with them in a timely manner.

5. Late rent payment: According to the lease agreement between us, rent should be paid before the 5th of each month. Late payment will be subject to late payment. For so many years, you have rarely paid the rent on time, but
you have never paid the late payment. You are a professional, and | believe you know the norms better than | do

6. Other matters: Your letter mentions that you handled 35Ave for me. | believe you should remember that in order to solve the problem of no lease and full room in the house # 4, you promised that you will be responsible for
managing this apartment (4 units). All problems will be solved within 6 months. As a result, you managed for 9@ months in 2014, and | paid you more than 2000 yuan, nothing was resolved. In 2015, | reached a relocation agreement
with £ 1 and & 3. | asked you to help write a relocation compensation letter in English. | will also pay you the corresponding fee according to your requirements. Another thing | haven't mentioned to you for many years. | don't know
how you dealt with the problem # 4. Later, he complained to the city government that | sent you to harass and threaten them, which made me very passive. Coordination from the housing sector was resolved. Finally, regarding your
s0n's coming to live here after graduating from college, we will handle it according to our lease,

Finally, | repeat. you have paid your rent almost every month for so many years, but you have never paid any late payment fees as stipulated in the contract. It is a lot of money for so many years, and in order to charge your monthly
The rent, phone calls and door-to-door visits have consumed a lot of my time and energy. | am already a 70-something person, and | can't toss this for a long time_ | hope you can fulfill your promise to pay the rent on time in the
future, At the same time | reiterate that if you continue to live here under the lease, we will still live in harmony as friends. if you still have the relocation request that you made to me a few months ago, the issue of relocation
compensation can still be resolved by both parties through consultation. Thanks again for your letter!

Mr Ran
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s message on Fri 3/27/2(

Mancy,
Please pass this message on to Mr. Bao.

I received your message from Nancy. Here are my responses.

1. Window leaking problem: You raised the problem of window leaking four years ago. At that time, | immediately discussed with you the repair plan and agreed with your proposal that you
will be respansible for finding somecne to repair it. | paid for it. At that time, you deducted $ 500 from the rent. Multiple window repair costs. Last March, you mentioned that the window
still has water leakage. | asked you if you had somecne to repair it. Ido n”  t understand your reply, so | decided to ask a professional to check it carefully and find out that the source of the

leakage is on One floor, so it was completely restored. After the rainy season, no water leakage occurred, and this repair has a three-year warranty.

As I've tried to explain before, the issue with the Windows aire they need to be taken out entirely, install flashing, reseal the windows, and reinstall the
windows and seal the outside with caulking. What you had you had done recently was only to patch up the inside drywall and seal the edges on the
outside with caulking.

When I originally notified you of the issue with the window, I made it clear that the repair that was made and I deducted the $500 that was only to fix
the inside which was to replace the dry rot wood behind the: drywall and replace the drywall that was damaged on the inside. The guy put caulking on
the outside and told me it would onlz!I ast temporary. And like he said it diif He also said in order for the window to not leak it needed to be taken out
and reinstalled. I did communicate that to you but you never followed up. We got away with it for awhile because that was when we had a drought for a
few years so it did not come about but in time it has gotten wet again and the issue will continue.

Then I alerted you again about the issue last year in March 2019 and found someone to fix it. He wanted $750 to take both windows out entirely, repair
the damaged dry rot, install new flashing, put the window in and reseal it. You said that was too high and you would find someone else. That is the
person who took out the asbestos and how we ended up where we are. And just so you know, the caulking will only last temporary because there is a
gap in the edges because again the windows were not properly installed from the beginning.

If you look at the picture I attached you will see water stains on the drywall inside the kitchen hav appeared again from when you had then guy you
hired repair and again because the window was not taken out and new flashing installed the window is still going to leak and water will come in when it
rains. The only reason it has not been a major issue is because it has not been raining that much this winter, but trust me soon as it does the problem
will arise, thus causing more damage.

2. Asbestos problem: In the process of repairing windows last year, in order to find the cause of water leakage, the repairman opened a book-sized hole in the ceiing of your house near the
window for inspection. After finding out the reason, you immediately sealed it. You found a professional company to detect asbestos Dust problem, after repairing the opening of the ceilirg,
| have written notice to you to find relevant professionals to test again for problems, and promised to discuss with you if there is a problem, but | have not received your reply, so | Think that
the matter has been resolved.

If I wanted to be a jerk I could have found a good lawyer to canse an issue but to be honest I'm too busy for that and only visited one to see what my options were.
I'm trying to work with you just like you are with me, so that's why I'm proposing working with me to help resolve not only my issues but
others you have if we include it in my scope of work.

The main issue with the Asbestos is that you cannot disturb it and simply patch it up. Legally it needs to be remediated (removed). I informed you of
that soon as I noticed the piece had been cut out and I told you to not touch it and you went ahead and did it anyway and I felt disrespected. I belived
we have worked well together but with that action felt your didn't care about my health only about getting the repair one cheap as possible. That is not
good business.

3. Your friend's fall problem: Six years ago wz had an verbal promise that | paid you $ 60 a month, and last year | increased it to $ 75 a month according to your requirements. You are
responsible for cleaning the public health of the apartment and helping Check for common lighting problems and notify me to fix them 7 there is a problem. No groblems occurred for many
years, and | didn't receive any message from you until February {2019) last year, telling me that your friend fell on the staircase leading to the garage because the lights in the public lighting
department did not turn on. | immediately asked Please as< Nancy to email you for cetails. At the same time, please ask someone to help with the repair. After a few days, you will be asked
about the repair situation. You said there is nc problem. It was not until October 2015 that | received a notification from a relevant lawyer that | knew that your friend had referrad the case
10 a lawyar as early as October 2018. So tar | don't know who was involved in the accident and what happened at the time. Why didn't you notity me immediately? Since | purchased liability
insuranze for the house, | leave it to the insurance company. At the same time, in December last year, | also followead the instructions of the insurance company and asked a licensed
professional to repair the public lighting department. After several inspections, the lighting has been restored to the staircase. If the light bulb is damaged, please follow the agreement
between us Please help me change it, and | will pay the fee with the invaice.

In the beginning you agreed to pay me $50 and I did so for several years. We did not increase the pay until 2018 and when you do the math, that is only
$18.75 per week to take out garbage and do minor sweeping. To do a thorough job it would take at least a couple hours a week and I dont work for $9
an hour. If you remember you have hired tow different people, Terrance and Joe to do handyman work and they both walked off the job and they both
complained about the same issue, that you make an agreement and agree to price and the add to the job, but dont want to pay more, even thought it
will Lake more Lime. My Liine Lo is valuable and I cannol work for anyone who dont apprediate my work or respects me. Bul I'm willing Lo let things be
in the past and work with you to improve the performance of your property and keep things running better for you. In regards to the lady who fell and
broke her ankle, I did inform you of the accident and told you she said she might got get a lawyer. You did later ask me about the helping install lights
and 1 did tell you I would if T had the time but to not count on that because 1 was very busy. Plus again that takes time and for me to find out what kind
of lights work, go to the store to get them, have them installed and then to have you complain about the price like you have several times in the past.
To be henest I did not want to get involved with that, because my time is valuable and if I do work for someone, I deserve to be paid fairly and
respected in the process.

If you look at the pictures, the lights are out again and again are in a spot for a another possible accident if someone else should fall and hurt
themselves. But if you were to hire me for a mutually agreed upon price, T would make sure those kind of things would not happen.
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4. The problem of house repair: All my tenants brought me a reasonable repair of the house, and | will immediately solve it in a tmely manner. Therefore, this problem has never occurred
in many years. Everyone is like friends, except your friend this time No lawyer problem has ever happened. Your house #A and #C were both formally renovated at the same time 7 years ago.
#C has no problems so far, and you haven't raisad any major issues before, At the same time, because you proposed to me in June that you were ready to move and asked me to pay you
some compensation, | immediately asked your request, and went to interview with Nancy, wait for your reply, and then emailed you to contact you. And did not get a clear response. As long
as you have a reasonable request for the repairs you asked this time, please arrange for interviews in a timely manner {because | have gone to your place many fimes or have seen your
friends live) and | will deal with them in a timely manner.

For the most part you have been on top off all the repairs. The biggest issue again is the Leaking windows and the issue with the asbestos exposure.
When I moved in, the lease was arranged by Jerry Bailey, your former Tenant, and he made it clear the unit had not been repainted only wiped down. Tt
was fine then but now that was 2013 and there is paint peeling off and in the bathroom and other minor issues that I recommend you deal with sooner
than later.

5. Late rent payment: According to the lease agreement between us, rent should be paid before the 5th of each month. Late payment will be subject to late payment. For so many years,
you have raraly paid the rent en fime, but you have never paid the late payment. You are 3 professional, and | believe you kniow the norms better than | do.

Again I apologize for the late payments and will do my best to get them to you on time.

6. Other matters: Your letter mentions that you handled 35Ave for me. | believe you should remember that in order to solve the problem of no lease and full room in the house & 4, you
promised that you will be responsible for managing this apartment (4 units). All problems will be solved within 6 months. As a result, you managed for 9 months in 2014, and | paid you more
than 2000 yuan, nothing was resolved. In 2015, | reached a relocation agreement with # 1 and # 3. | asked you to help write a relocation compensation letter in English, | will also pay you the
correspending fee according to your requirements. Another thing | haven't mentioned to you for many years. | den’t know how you dealt with the problem # 4. Later, he complained to the
city government that | sent you to harass and threaten them, which made me very passive. Coordination from the housing sector was resolved. Finally, regarding your son’s coming to live
here after graduating from college, we will handle it according to our lease.

| was hired to be a temporary Manager for your property on 35th Ave but the main objective to assist you to encourage the long term Tenants to relocate. That was unsuccessful because
they know they had a status as a protected Tenant via Rent Control and they knew that is valuable so they were obviously in no rush to vacate.

Again, | was only there for support and offered no guarantees and that's because | needed to be very careful how we handled that situation because the last thing we needed was for
them to bring a lawsuit for harassment. Almost all tenants say the work harassment when the owner contacts them a out an issue with their unit. | have witnessed Landlords being sued
by tenants many times and its not good and can be very costly to the Owner. Yes | did assist with the relocation efforts with the other Tenants and you paid me and | appreciated working
with you. And despite our struggle to speak to one another verbally, we still found a way to work and we still were able to achieve our goals.

| manage other properties for friends and family and provide an work hard to achieve providing an excellent service by:

1 manage other properties for friends and family and provide an work hard to achieve providing an excellent service by:

= Staying up to date with Rent Control laws

= Keep a list of quality, reliable, and good handymen on deck at all times

= Visit the properties to make sure the Owner and Tenants needs are being met

= Maintain a maintenance schedule to avoid potential lawsuits or financial issues for the owner.

= leollect no rents ur am | responsible for any of the bills or linancial obligations, or payments. §can collect il need be but | prefer W not gel involved wills thal. Just deal

with maintenance, keep good communications with both the Owners and Tenants

If you work with me and hire me to be the on site manager, I'm sure we can communicate in manner where we can be productive like we did in the past. And there are apps that | can use to
communicate with you in the most effective manner.

I look forward to hearing your response,
Thanks

| .
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Fw: A letter from Mr. Bao =

v Hide message history

From: OU JUCHUN <juchunou@gmail.com>
Sent: Sunday, February 7, 2021 20:12

To: nancy li <nancyllyyww@hotmail.com=
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Translate message to: English | Never translate from: Chinese Simplified

nancy li q G S
Tue 2/9/2021 8:08

To: J'ean Ezson

Cc OU JUCHUN

Hi Eason,

It's time for you to pay the rent again. For many years, you have not paid the rent on time. | have to contact you many times every time to pick it up from you, which wastes
my time and energy. You have never paid late fee, which is really tiring. | hope you can pay the monthly rent on time according to the rental contract in the future. If you are
late, please follow the contract pay the late fee. During the epidemic this year, | did not charge your rent, but various taxes, water, electricity and other expenses have been
increasing. We are also very difficult. Hope you can understand. At the same time, | hope that if you need to repair anything over 550, you must contact me in advance to
obtain consent. Otherwise | cannot pay you back . As for the garbage disposal this time, | can find a worker to deal with it for only $50. | wonder why you need 51507 This is
just an example. In addition, the aisle lights have been completely repaired. If any bulbs are broken, please replace them in time according to the agreement between us. |
will pay for the materials to avoid accidents. If you have any other problems, you must promptly notify me.

Thank you!

Mr.Bac

Fw: A letter from Mr. Bao

Jezn cason €3 4y 5

Tue 2,

To: You
Co: QU JUCHUN

Bac,
ot your email. In regards to my paymants, if you recal, in the beginning of my lenarcy we had no problems and 1 either s2nt it in o7 bad you pick itup on e with no problems. Also when 1t came 1o 1ssues
and or repairs we worked in tandem ard things were going smacthly. As time went on and I either helped you deal with issues with vour other property on 35th Ave ir Caldand or small tasks around Athol
Ave, 1 began to notice that you don't always honor winat you either say vou're going to do or try to change things during the process. Most of cur issues revolve around the two (2) windows that still to this
day have not been repaireo in @ manncr to stop the flow of water inside or have you had someenc remrediate the cbvious mold or mildew issucs thet still st to this cay. In fact I wert cut of my way to
infurim you Lo ol disturb e ceiling inmy apet iment due o pussible asbestes and you anc your worker did iLanyway, Thal was a sign of Lolal distesped Tur my wishes and my heallth and yoa made iLeven
cezrer that ll you're concerned with is my rent payment. So if that is the case I will get it to you in a timely manner until I vacate the unit.

Lam a tenant with rights and based on our agreement I'm entitled to a safe clear evironment and duz to many dzferred maintenance issues that part of our sgreement is not being provided cn your part.
That being the case I believe I'm well within my rights to seek some type of acticn to remedy the manv issues affecting my Tenancy. I'm a customer and cne would think you go aut of your way to satisfy your
cusmomers but you se=em to show all your concem with the rent paymen:, with litte regard to maintaining a safe and clean envirenment for me and others.

ot sure if you are aware, based on City of Ozkland laws, you as a landlord carnot charge latz fees now or since March 2020 due to COVID pandemic. In fact as a Tenant Tdo MOT have to pay anything if 1
cannat and only Fave to pay 25% of my rert ($354.25) to stay in complarce. Also when the moratorium went: intc effect last viear, it aleo stated that you cannct just evict for back rent and have to give me up
to & yea; after the moratorium is over, to pay you bacl with no intcrest. Regardless 1 have still paid you the rent cach month end yes my income heas been affected but T stll pay every month. Did you krow
e reoratoriurn has been extended unbl Seplermber 301, 20217 Su Uhal means [do NOT Have W0 oay you o pay lale lees wild Uial dale o5 well a5 you would have Lo wail unll Seplembe 2022 Lo wlled dll
my back rent and file for Eviction. I know al this because as I've told you befors 1 manage property ror my family and I have to stay abreast of all the laws goirg on tc properly deal with the tenant= and make
sare that 2ll of their reasonable requast are address so they continue to pay their rent on time anc have a safe dean place o ive. Sound familiar? Thighly sugges: that you thing about how you want this to
go moving forward. Woud you prefer Idon't pay anything until this is all over?

Isee It's time agaln to set the recorc stralght with our egreement In regards with 272 Athol Ave and what we've done In the past, with 35th Ave. You pay me 575 per mont to fake out and put back the
garbage cans every week. You have me decuct & months of payments every & months. T sweep up as a courtesy on top of my garbage can duties. As far as the light bulbs arz concerned I informed you that
someone f2ll on the stairs one right and due to most if net all the lights nat properly working you could expect an Attomey o contact you scon. Soon after that time you asked me to put one in to s2e how it
gocs and if I could go to the stere te get more and install them around the property. 1 told you f Iget a chance I would instll onc and ‘et you krow how it gocs. I put onc in a fow days later and it
didn'Lwork and Lold you it didn'. and you needed W address it In facl Twas Lold thal onz of your fonner lenants who is an elect idan infunmed you Ual e witing s bad anc nzeds W be addresszd bul yoa
have since declined. So egain based on our agrezment I take out the garbage cans, that's it. There was and is no other agreement in place for ary other services. As far as 35th Ave was concemed, I helped
negotatz the move out of two of vour tenants and took on the role of halging you finc n2w tenants for ancther unit in the same proparty. After getting 2n agreement with the two Tenans to move, you paid
me $1500. Then you proceaded to help me fird a terart for your other unit and since yeu found someonz on your own, you did net pay me for my additional time anc energy. That was the frsz time 1 realized
that you change the terms of deals if you can do it for less than what ycu thought. The right thing to do 5 to oay me for my time and energy regardless of who found the tznant, but apparently you sew it
dfferently. Remember I approached you last year about Managing vour buldings becausz I noticed all the deferrec maintenance Issues and potential Issues that could arise but being consistent with how you
do business, you mzde it clear you didn't like how I worked in the past, and vou woulc do T voursalf or find someaone else to handle things moving forward. T guess my fee was tod much which does not
SLIprse me.

The rent for february will be under the niat Thursday when [ return from out of town.

000111



a%xE

WEIBRIREFEME. XTI, MRBIMCELE, EHTEEA, RNTEREARE, RELFHE 7, EAILTRETER, 2EEE. BiF, SPRIIEE/SsER, ROmEL
{5, —UIERIER. MSHENRE, BEASSEMETTER=S5ENEEFENEE, E4R80EERAthol AveFENIMIS, EFEISNERTLESECHAERNSE, 2E
SREHTERETEY. R SHOERERSAEER, E4N+EE, AIRFENEAEISESZE0HE. ik, HERENENERATHNTRISMTHEAEBNRER, Tt
MAEENETHFNT. AR fESRNERIRE, SEESNNE, SraOnRSRssH. ik, ErrERT, EXHREN, RFsSETitRE.

FTE—EWARFER, BERNMMY, REUFEZSFENHE, FERTFEEENEREN, BtEFESRNEsHE . ERl, RECESNAISRERTHZINISEE
BAMFEEE. BE—EEF, TS HEEERNEEENER, EEUFTIMEEETHRERN, TR asfif/ SEREmEinnia.

TRESEEHE, BEERSMIEE, BFovDART, BiEaERfECNB0sI W EREaE. xRk, (FAEE, BrE=EMIAER, MESE(EEN25% (3542555T) B
HREFaZ]. B, EENEERTEST, BiiEd, STRERESEMEINEE, MyArEsaREaRtE—F0nE, LEEmEE. TEsRRlAERiTairEs, 8N, &
M AZRTEE, BRNESHEM. SETEgEEHREEEE021598087 Bit, =EFERISTR OB SES=IReE, SHRSR00E 8 A i iNERSnEET s
FRE. HIRTER—], ENENEzAERENINE, SARATEVEZA, B 7 ErETEENERMEEAR, AREMMIRHOFEEESRFSIER, LIEMMNS =
=R, FE—r22 T, EERa? BEENEsE  TUAFERER. ERERaE SR A=l ErEAE?

EENSAHERRER 5272 Athol Avel TRIHIKEAR I T E1E35th AveFTEHISHERTHICR, EERENRER, DAHASREEIRE. SRS -Filkke B rIT. HT4
5, mEESTHONAELE RTEMNS, B5RE, TARIBEEERE, BTSN WEFEST) TFRERTE, STEeEEEIRRsEERE. T AzE, EERmtESEE
i, LURESALEREEREESUnFAEil==mmiiEE. B5ETE, IFsils, ResEF—FOREcHETEL. LXEEm 77—, =5/, #SifEciEER, &5
2. =ik, SASRE SZ0—Sael, SRETENT, FEEE, AHEEFERT. BRERES0hIN, SR THE, mExE. TTHIAEMwRES, EftissEinh
W, MEsAAMmE, BRENHTEEMIPNREISE, HEETREESE— I hE— 2 USEFEFNeS. SEOESEMUE, S5 1500, AR, Rk e
I—EF, REBTEECHITEA, BSeTARTHRNEES. BPERS—RER, NRESHUSEEN mitER{TEs, @ULENEER. FRIWES, ek
RIEEF, FEHWTHNOA ERHS S TR, EERAETEHEESFRAR. BoE, BEESEREEXERNYEENRE, RAHTES 7S PR sin e iasEEnms,
ESEpSEATESR N, SEEFAEFrEREEZNLTES, HRETLACH, hlllEsi it EBantmnsiE. FEENERAAET, ZRERT.
SEMASHERRT, 2BRE ST RNRRERE T,

Fw: B1E272#A

L You forwarded this message on Thu 2/18/2021 10:52

J'ean Eason q &
Tue 2/16/2021 1:09

To: You
Cc: OU JUCHUN

eBao,

Let me set the record straight. When my window was repaired I told you at the time that it would only repair the inside drywall and wood on the inside and that both
windows, Living room and Kitchen, need to be taken out and new flashing installed so the windows don't leak again. I told you the work that was done would only solve
the inside issues and there was silicone put in the cracks but that would only fix the issue temporarily. The person you had done the work only addressed the inside and
unless he took out both windows and replaced the window flashing and reinstalled the windows the problem will come back. And yes he only cut out a small portion but
after doing so again, I told you not to disturb the ceiling because of the asbestos and you had them do it anyway against my wishes. We will not agree on how things
went so I will deal with it as need be and inform you at the proper time on how to proceed.

As far as 35th Ave is concerned, I was hired to assist in getting the tenants to relocate that was it. I was not the property manager long term. We did not have a contract
or any other terms negotiated so I have no idea what you're talking about as far as being a manager. If the people in #4 told the City of Oakland I threatened them that
is totally untrue. I'm a professional and I don't do business that way. When it became obvious that your Tenants in #4 would not move out we backed off and worked on
getting the tenants in #1 & #3 out. I did my job you paid me. The other vacant unit as I mentioned before, you did not honor our agreement, you hired me to do a job
and let someone else bring you a tenant. You did not tell me I was not the only one working on it but again that is OK thats how you operate and thats fine, I don't do
business that way but that's your choice.

Bao I don't know why you keep trying to add duties to our original agreement for the garbage cans. You said yourself you don't speak or understand English very well so
you must have misunderstood what I said when you asked about the lights. I told you they were out and have been out for some time. You asked me to check it out and
I told you I would see what I could do but didn't make any promises or would I be responsible. When I went to the store I got a light bulb for a lamp, tried it outside and
told you soon after it did not work and you needed to have someone check it out. Your former Tenant Mr. Cyrus told me soon after that he told you the lights need to be
rewired to work properly. That was it! Again our agresment is for me to take the garbage cans in and out and [ sweep up leaves as a courtesy, nothing else. When my
friend fell on the steps I told you soon after what happened and to get prepared to hear from an Attorney because she hurt herself really bad.

As far as COVID is concerned don't worry about that for now I will inform you about any of that at a later date if necessary.
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3% Translate message to: English | Never translate from: Chinese Simplified

nancy li &5 & S
Thu 2/18/2021 10:52

To: OU JUCHUN
Cc: J'ean Eason
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mancy li a ®H 3
5 11907

To: Jean Eason
Cer QU JUCHUN

Hi Eason

Last time you emailed that the problem of water leakage in the windows has not been completely resolved, and there is still mildew on the windows. You also mentioned that there may still be ashestos problems on the ceiling. | clearly reply to you that we will
meet at the appointed time, check it out, and discuss a thorough solution, but you did not give me a definite answer. | repeat here again that any reasonakble repair problems, Please inform in time and | will deal with it in time. Qver the years, | have done the same
to other tenants, and all reasonable requests will be quickly resolved at the first time without any problems

For several questions that you have repeatedly raised, here is a clear reply:

1. There are three things about the 35th Street that you mentioned to help me work: A. #4 The relocation work can be done best. If you cannot make them relogate, you must make them sign a new contract. This problem has not been resalved. On the contrary,
they complain to the city rental office. | solved the complaint by myself. But | still pay you the requested fee as promised in advance. B. #2 To help find a new tenant, | made it clear at the time that if you find a new tenant and sign the contract, | will pay you $800.
if you do not complete the matter, other brokers find the tenant, | will give you 5200, | kept my promise. C. The relocation of #1 and #3 was in September 2015. You did not do any work in this relocation. Because of some family issues, they contacted me directly
to request the relocation. To be nice | helped them some relocation compensation. You just help me write a relocation compensation decument and | paid you the corresponding expences. All of the above three things are paid. My wife has a record of all the fees
Please check it again and know how much 1 paid you in total. For this, | also asked relevant personnel, and they all thought that | never owed you anything. If you think something is unreasonatle, please do not hesitate to mention it. Most of my tenants believe
that | am a reasonable person.

2. The last time | sent you an e-mail mentioned that | hope you must notify me in advance of any repairs in your rented house. We will negotiate the repairs with each other. The tenants cannot deduct from the rent without authorization. All tenants have always
followed this. You are a professional and you should understand this provision more clearly, but you did nof reply to my request. Here we regeat it again, please understand. Regarding the problem of water leakage in your indoer windows, your letter this time
talked shout 3 lot of professional repair problems. | don't want to repeat it. Most people speak common sense. To deal with this kind of prablem, you must first find out the cause of the water leakage to completely salve the problem. | used to let you handling
repairing and you promised will find somebody fix it completely inciuding the problem of water leakage. But the problem never be solved. That's why when you raised the window repair problem again last year, | don't want you to be responsible for finding
someaone to repair it. | found a professional te fix it. The source of the leak was found on the second floor, and it was completely repaired, and there is a guarantee period. After maintenance for nearly two years, #C on the second floor told me that no water
Ileakage was found. As for you said that before repairing the window, you mentioned to me that there is asbestos in the ceiling. | don’t have any impression, because | didn’t know beforehand that the maintenance staff would open the ceiling and check it. | didn’t
even know that the ceiling contained asbestos. You raised it to me afterwards. | took it seriously at the time._ | immediately called the workers to repair. | apologized to you on the spot and asked you to help me find a professional inspector for poliution inspection
during the repair process. You also asked someone to do the inspection. There is some kind of asbestos pollution. After the repair is completed, | again ask you to find a professional company for testing, and said that if there is still pollution, you and | will discuss a
thorough solution, but there has been no reply, but you suggested that you are going to relocate . Asked me about the relecation problem, and | responded to this. Later, you changed your mind and did not plan to relocate. You never mentioned the related
asbestas pollution problem again. | think this should be fine. Now that you mentioned this matter again, | take it sariously, so as | said at the beginning of this letter, | hape this matter will be resolved completely.

3. Regarding assistance in cleaning and other matters: when you have not moved in, the responsibility of checking the public places lighting and clearing belongs to Terry, who lived at #A at the time. After moving in you took over his duty. The responsibility
including checking the public lights warking fine otherwise, why did you notify me when the lighting fails, and not others? Although it was an oral agreement between each other, | have always paid you as agreed. Later when we discussed the problem, Nancy
mentioned it many times when she helped the translator, and she also mentioned it many times in emails. Objection, you took the initiative to help tenants push the trash can and asked for an additional 515 per month. | agree with your request, but for some
reason, you emailed me this time saying that | paid $75 per menth just to help push the trash can. Other things are just for kindness to help me. This is not true. Here, | would like to reiterate that your main job is to clean public places and check public lighting. If
there is any proklem, notify me in time. In the past, the tenants were responsible for the trash can. If you are unwilling to bear it, please notify me in time, and | will ask others to be responsible for this.

4. This time you wrote to say that your friend fell seriously injured. You told me about your friend's fall in February 2019. You did not tell me the specific situation. | did not know that it happened in October 2018 until you received the lawyer’s letter in October
2019, and found a lawyer to deal with the matter. I still don't understand, why didn’t you inform me in time? If you report that there is a problem with the public lighting, | would notify you in time to help me deal with the matter. | would bear the cost. When you
told me there may be 3 problem with the line, | immediately found a worker to repair it. It would not be long after the repair is completed. When the problem occurs again, | had a licensed electrician to conduct a thorough inspection and repair, and finally found
that it was not a line problem, but a malfunction at the timer. The cause was finally repaired

5. For many years, you have been late in paying rent every month, and have never paid late fees as stipulated in the lease agreement. At the beginning of last year, you wrote to me stating that you had to renovate your house and caused repeated delays and said
that once your house repairs have been completed there will be no more late submission issues in the future. | understand this. But it has always been the case every month. | told you that there is no problem with submitting a few days late. 1 just want te inform
me of the fixed date. | hope you can understand and cooperate.

Over the years, | have established a good relationship with all tenants and have never had any bad reactions. But you have complained to me many times. Although | can'tunderstand it, any kind advice is welcome. Espedially during this epidemic period, | will try
my best to overcome the difficulties with all the tenants. Therefore, despite the continuous increase in taxes and insurance and other expenses, | still did not increase the rent within the stipulated period. | just asked for anything. Both must understand each
cther. Especially the promised things must be completed without compromise. Any deficiencies in my work are welcome to criticize and carrect me.

Yo .

o J'ean Eason - G N
s 212272 2T

Tor You
Co QU JUCHUN

Bao,

This is my last reply because we do not agree. You are remembering things the wrong way and you keep trying to make me responsible for the lights and that was not and is not my job. You pay me to take out garbage cans. Just 50 you know I have
several emails stating just that so please stop trying to make me in charge of the lights. You are the owner and that is your responsibility.

We are simply not going to agree on the repairs to my window or how things all worked out with 35th. Again I have several emails of what I was responsible for and yes you paid me for certain things and you switched things up on others. Regardless we
are not going to agree. T will do what is necessary maoving forward for my best interest. And It me say this one Iast time, my only responsibility is taking out the garbage cans in which vou pay me 475 every month that I deduct from my rent every 6
months. I will sweep up axcess leaves and dust as I see fit. I will not or have I ever been responsible for the lights!

nancy li e
Thu 3/4/2021 13:19

To: J'ean Eason
Cc: OU JUCHUN

Hi Eason

Your email didn't answer my main question, and | repeat on some important things:

1. The window leak you talked about last time has not been completely solved, and the asbestos problem, | ask you to agree with me to send someone to check it out. But you have not
replied, again, | take it very seriously, please email me promptly.

2, | have made it clear to you many times that | pay you $75 per month to be responsible for cleaning public places in the apartment and to help me check the public lighting facilities, if
there is a problem, promptly notify me to deal with. You haven't talked about it all along, but it's not true that you recently said that $75 is only responsible for trash cans. Again, the main
job of paying you $75 a month is to clean the public spaces in the apartment and help with public lighting, please let me know if you think you are not up to it, and | will ask someone else to
take responsibility.

3. As these two months are the tax season, | pay a lot of fees, once late delivery will have a lot of fines, so | hope you can pay the rent on time, if for some reason late, please inform me of
the exact date of payment.

Please reply clearly to the above questions,

thank you!

Mr.Bao
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J'ean Eason

Fri 3/5/2021 0:51
To: You

Cc: OU JUCHUN

Your email didn't answer my main question, and | repeat on some important things:

1. The window leak you talked about last ime has not been completely solved, and the asbestos problem, | ask you to agree with me to send someone to check it out. But you have not
replied, again, | take it very seriously, please email me promptly.

Again, | have told you this before about the window. When the window was fixed before, | told you the guy was only repairing the inside wood frame and replacing the drywall. He put
some silicone in the window sill on the outside. | told you the outside part is only a temporary fix. The guy said the windows need to be taken out and new flashing and what ever else is
necessary to fix correctly, needed to be done for the windows to be sealed correctly. | mentioned this several times but no response. Then you sent someone over here and he did not fix
the problem correctly. In fact he disturbed the asbestos and I told you to not touch it anymore and your guy did it anyway. That was after | found someone who said he would take both
windows out, make the repairs on both the inside and out for $700 and you said that was too much. You found someone else and he did not do the job correctly. So at this point |

don't trust who you hire but its your apartment building and you have a right to find whocmever you choose to fix the windows properly. If that is going to happen | need to be put up ina
hotel for a couple of days to make up for the mess that will incur for the repair. As far as the ashestos is concerned, you can hire a certified company who is approved to handle a job that
involves hazardous waste and they can remove it as they deem necessary. If that is to happen, you need to compensate me to move all my things out of the living room and store in the
back while the work is being done and again put me up in a hotel for the time necessary for the full repair.

2. | have made it clear to you many times that | pay you S75 per month to be responsible for cleaning public places in the apartment and to help me check the public lighting facilities, if
thare is a problem, promptly notify me to deal with. You haven't talked about it all along, but it's not true that you recently said that $75 is only responsible for trash cans. Again, the main
Job of paying you $75 a month Is to clean the public spaces In the apartment and help with public lighting, please let me know If you think you are not up to It, and | will ask someone else 10
take responsibility.

For some reason you keep trying to add duties to my job. You are paying me to take up the cans and pick up any trash. Anything else like leaves and miscellaneous debris is a courtesy on
my behalf. | have never been responsible for the lights. Below in red is a copy of an email for March 12, 2019 and item #3 clearly states what the 575 you pay me is for. ltem #2 says you
want me to find someone to help you fix the lights, | made my recommendations, you choose to do someone else, because you like many times before, said who | found was charging
too much. Again it clearly states find someone, not me be responsible for maintaining them. You are the owner and in the end it is your responsibility to maintain the property not mine.

nancy li <pancyllyyww@hotmail.com> Tue, Mar 12, 2019, 1:00 PM
Hi Eason
J'ean Eason

Fri3/5/2021 111
To: You
Ce OU JUCHUN

Also not sure if you knew but the mailbox is missing.

Taauw Flhalcdamban Cacan
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nancy li q © D
Fri 3/3,

To: J'ean Eason
Cc: QU JUCHUN
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Hi Ezson
Fw: 272#A =
¥au ferwardad this message on e 012,208 837
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BT

nanay i q 0% 3

Co: U

i Fason,

On Septemozr 3th, | fcurd that your #\was being remcdeled.  mmedistely contactec you. ARer sesing you, you said something | didn't urderstand. You saic vou would write sr emzil te Nancy, buz | didn’t s22 the email. AsFa- az | knaws, your behaviar iz llegal,
aind Dl alsw sk you o slop Lhe rerodeling, bul vou did iul rzply witd o esglanation

1 add fion, yau has= 0 pay 7% of the “ent Auary month fram March | charcad tha relsvart lsas Haced an the riles, v muss notfy ma mwneng. =plaming vaur skuatinn =Fectad by the pidemic ad yeur plan far rapsy rg the sent amears n the furirs
Howeveryou oid not 86 co. You 3% 3 profeceianal, src hare | Aope that yau will perform all the rental icsuss ketweern us in the futura according to tnz |2ace az-semant batween iz Any violabior of the leaca agreemant iz unacceptable. f you have 3y views cr
Lhis, Uleetz Lorlacl ne in Lime.

1manksl

tlr, Bau

"Bt Fasory L Y
Mr Bao,

ATl thes othier v, T 4m sl sernodebng i anil T A oy gainting <ol inslalog new Glinds Sumenne oved i - Caor il Tuserd i for 4 FRFF praind_ob 2ol Blinds. 1w given s nees Gt oo id ool seanl o el e e sial™ in e onil in

the currert condition. Just 52 yoeu know, when I moved In the uniz was not newly painted zrd since I have been thare It has nct been painted since, so 1 took the inftztve te do K on my own and agalr na chzrge to you,
As tar asthe CIVID oy 1 dic send 2n email back on March 5th . 2021, and this is 2 cooy of what I sent to Mancy via emal:

3. fs thece Two monmibs are the tax s2acon, | pay a lot of fees, once late delivery will have a kot of finee, so | hope you can pay The r2nt on time, i for some reascr late, plaase mfarm mz of the exact date of payment.

12 rent far March wil ke under the mat tamarme. Hue t GOV Faue had a setback with wark and can only #ffaid to pay 9% of the rent pavment until 1 gt hack an my fest.  you need praof jist et me kanee. A maaey erer far 545390 will be there
tomcrrow. Whan my income improves then | will make arrangements to get back on track.
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ERAP

J'ean Eason 5 B S
Tue 10/12/2021 22.30

Tor You

Mancy,
Please contact your Uncle Mr Bao and ask him if he will cooperate with me to apply for the Emergency Rental Assistance Program (ERAP). This the state program to help

Tenants get grant money to pay back rent due to COVID. Mr Bao coes not have to do anything, other than respond to any phone calls or emails that the Owner will need
to deal with. I will apply for the entire amount that is in the arrears.
Also I have a new roommate moving in and soon as I get the necessary information from her I will provide it to Bao.

ERAP Bav

Jean Eason § G S
Mon 11/15/2021 23:37

To: You
Cc OU JUCHUN

,}‘ Hearing Decizion T21-00...

=== 33K8

Nacy,
Please send this message to Mr. Bao:

Bao,
I got a message from my roommate that you knocked on the door and began to harass her about who she is. I sent an email to Nancy back on October 12th, asking her

to see if you wanted me to apply to the ERAP program for the back rent and to inform you I had a new roommate.

If you want contact information on my roommate let me know and T'll provide it, in the meantime I need you to stop knocking on my door harassing her and if you have
any questions you can contact me. Even though the COVID moratorium is over, there is an extension in Alameds County and you are not allowed to contact me for rent
or charge for late rent payments. I resumed paying the contracted rent of $1,417 back in October.

Attached to this email is a copy of the City of Oakland Rent Boards decision and based on the report I'm supposed to start discounting my rent by $353.50 until you make

the required repairs and the necessary Notice Civil Code 827.
Alsu based on the decision you alsu owe me restitution ol $11,342.99 minus any back rent T owe you. Based on my records T owe you $5,315 (or unpaid rental payments

during COVID so you can deduct that amount from the restitution, which leaves a balance of $6,027.99.
Let me know how you wish to make this payment.
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On Fri, Jun 7, 2019 at 8:27 PM J'ean Eason <jean®@mainscre.com> wrote:
Nancy,
Attached you will find a Asbestos Lab report, Proposal, Contract, and Letter from Synergy the company I contact about the Popcorn
ceiling that your Uncle, Mr. Bao's worker disturbed and cut out when he came to work on the leaking windows. Please let him know
that there is Asbestos and since the ceiling was disturbed it now has to be removed. I will not be able to stay here while the wark is
being done which means he will need to pay for me to stay in a Hotel while the work is being done, and there is a possibility all my
things will need to be removed. But I will verify this. And also let him know you cannot just go out and have anyone remove the
Asbestos it has to be a company that does this type of work because its dangerous and hazardous to my and anyone's health.
Please provide him with the documents and have him let me know how he wants to proceed.
Thanks
' Y e N

272 Athol Ave Apt. A Oakland B2~

o J'ean Eason =jean@mainscre.com> & % -3

Wed 6/10/2015 2224

To: You
2 attachmerits {6 MBY  Doverioad 8l Save all to OreDrive
Nancy,

Please let your Uncle, Mr. Bao know soon as possible that he has made a serious mistake and that I'm not just going to let this slide. He had someone come ver her to
make repairs to my windows and whomever did the work attempted to cover up the patch of exposed Asbestos that | previously informed him that now we need to have
the entre ceiling removed and that this is a serious health issue, He has a couple of options if he so chooses.,

1. He can hire a Certified company like the one 1 contacted and have the remaining Asbestos removed and pay for my things to be moved into the other rooms and
put me up into a Hotel until the work to remove the exposed Asbestos remediated.
2.1 can contact an Attorney who will take legal action to ensure that the situation is handled appropriately or T will have no choice other then to protect myself.

It 1s not my intention to cause problems, as Mr. Bao knows ['ve been a Tenank for & years now, and 1 have helped him with his own real estate related issues, But this
situation i1s senous and | will not simply accept a simple patching of a very harmful matter. I'm doing him a favor of even contacting him before | sought legal
counsel, Since ehe has a hard time translating, he can have you or someone else speak on his behalf, but if 1 dont hear back of which option he wants to choose by
Friday, [ will contact an Attorney, Thanks and please confirm receipt of this email,

L= -

Nancy
Thu 6/20/2019 §:19

To: Jean Eason

Hi Eazon

| passed your information to my uncle. But he is quite of confused.

He don't understand what's wrong with the Asbestos. When the time he bought this apar:ment it was like this and nobody complaired.
Could you please explain why you want remave the whole ceiling?

Tharks

Sent from my iPhone
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From: "J'ean Eason” <jean@mainscre.com>
Date: June 20, 2019 at 9:53:37 AM PDT

To: nancy li <nancyllyyww@hotmail.com >
Subject: Re: 272 Athol Ave Apt. A Oakland

Nancy,

The Popcom ceiling has Asbestos in it. Its fine to be there as long as it is not disturbed. Once the worker opened up that patch, it has become disturbed and
needs to be removed. You cannot simply just patch it up. It is a well verified health hazard and quite liable for an Owner if the problem is not remediated properly.
Simply not an easy fix. The quote that I sent is for the entire apartment, but that can be rather expensive because not only do we have to do the work but we
would have to totally move out all my things put in storage and put me in a Hotel until the work is done. I'm willing for the sake of cost and time to just do the
Living Room and move my things into the other rooms. But that will still require a fee for the time it will take for me to do that. I also need to be put up in a Hotel
of my choice during the time for the repairs. Please let him know that if he has any Popcorn ceilings in any of his Units, once its disturbed it has to be removed. If
not it could become a big lawsuit.

He can continue to have to gut fix the windows, and please make sure they clean up the dust and debris they leave behind, but the Ceiling is a separate issue.

I need an answer by tomorrow if he is going to do the work the correct way or not or I will seek legal assistance because everyday Im here could be harmful for
my health.

‘Y e

Nancy 4
Thu 6/20/2019 14:10

To: J'ean Eason

Hi Eason

| explained your email to my uncle. He ask me come over to see you together this Sunday. He want seat down talking about the solution with you in person.
Da you have time this Sunday?

Thanks

Mancy

Sent from my iPhone

J'ean Eason <jean@mainscre.com>
Thu 6/20/2019 16:27

To: You

| will not be available Sunday, early Saturday is good or anytime Monday after 3pm.

AR A T A PR A S
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nancy li q %
Fri 6/21/2019 10:37

To: J'ean Eason

Good. See you then.

Sent from my iPhone

J'ean Eason <jean@mainscre.com> H %
Mon 6/24/2019 9:54
To: You

Good morning | will not be able to make it today at 5 PM we can reschedule for another night or day this week let me know what works also please let your
uncle know the water is still dripping in my unit
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'.u Man /242019 13:07

To: Vean Eason

Which day you prefer. After 5:00 pm.
Just let me know
Thanks

sent from my iPhone

J'ean Eason <jean@mainscre.com >
Mon 6/24/2019 13:12

To: You

Tormorrow Spm?
| *ill BT B |}
HdrlL’}" ]
' Mon &6/24/2079 13:32

To: 1'ean Eason

Ok

Sent from my iPhone

J'ean Eason <jean@mainscre.com>
Tue §/25/2019 16:43

To: Yau

Stuck in traffic will not get home until 6:30pm.

na~ey i Wi A
Sat TAE2013 D=5

u: Vean bazer:

Rarrrena | asae

Wy wike gk e ehoek wall vou sbou. Lhe suggosbicn b emde loel bene wloenesee mel s Whiat vou v Pk He weans Lo koo o pieler sdach wplbicne Beorengg U
zoilimg conting s living Uere or oo Tind @nather ploce moving ool e bolps soree mosing wosl?

e plezze lerme or hir know

I harnics
Flany

Sent frem rmy  Phone
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Cn Thu, Oct 3, 2019 at 913 PM J'ean Eason <jean@mainscre.coms> wrote:
Nancy,
Hope all is well with you. Let Mr. Bao know that due to a family member passing away and me working a lot more than usual lately I have not had time to respond to
him in regards to our last meeting dealing with the issues with my ceiling and the windows. Let Mr. Bao know that I'm not trying to be difficult or make a big deal out of
this situation, my main concern is my health while maintaining residence in this unit.
1 did consulted with an Attorney who did advise me to go visit the City of Oakland to have someone from their office visit my unit to asses the damage that happened
as well as other potential issues with my unit. I also had another Contractor stop by who also suggested that if I wanted to be safe have the Asbestos removed in the
Living Room to insure that there are no other possible exposure issues.
I have not went down to the City of Oakland, and I'm confident that if I did they would possibly side with me and or possible find other violations and enforce some
kind of compensation for me such as reduced rent for a period of time and potentially force Mr. Bao to remove the Asbestos and pay for me to be put up in a motel and
pay to have my things moved temporarily.

1 will be open to some type of buy out from Mr. Bao for me to move out sometime in the near future. T will Let the both of you know when and if that will happen. Can
you ask Mr. Bao how much he would be willing to compensate me to move out. Tn the meantime, T am willing to work with Mr. Bao and not go to the City of Oakland
but we have to work something out. Please let me know what Mr. Bao would like to do.

Thanks in advance.

Nancy
Wed 10/30/2019 19:49

To: jeasonre1999@gmail.com

T
4

Hi Eason.

If you are talking about the popcorn ceiling thing. He is waiting for your answer about the two options he offered you that day when we met.
So which one do you refer?

Replace the ceiling or you find another place and he help some moving cost?

Please let me know. Then | can tell him

Thanks
Mancy.

Sent from my iPhone

nancy li 5 o S
Thu 11/14/2019 19:20

To: J'ean Eason

Hi Eason

I did not hear frem you lately. so my uncle ask me ask you again about your decision.
He wants to know if you want fix the ceiling or want find another place to move to.

please let him know scon.
also he want me let you know, in the past couple of month, your rent always turned in late. from this month, he will start charging you late fee. if before 15th will add $25, if
pass 15th will add $50.

thanks
Mancy

J'ean Eason & S
Sat 11/16/2019 19:28

To: You

MNancy,

I got your message. At this time we can't wait on the repair of the ceiling. As I stated in my last email, an Attorney suggested that 1 visit the Oakland Rent Board and file
a claim for the work that was done and the fact that it was done improperly. That along with the leaking issues with the Windows and the peeling paint, I'm sure I would
get rewarded some type of rent relief where as my rent would be reduced for a period of time. And since I don't believe the windows were properly repaired, when the
rain starts and if the windows starts to leak again we are going to have some serious issues. If that happens I will let you know and we can seek a remedy at that time. I
have been traveling a lot lately and have had someone put my check in the mail and I will work on that coming at a more timely manner. But T highly suggest that if Mr.
Bao is going to start sticking to the rules on payment, then I may have to stick the rules as far as the repairs. I have been very flexible and understanding about them
and it seems that me not causing problems is coming back to bite me.

I'm in the process of moving to a new place, but there is a lot of repairs that need to be made before I can move, how much is Mr. Bao willing to compensate me to
move out?

Thanks
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nancy li q & S
Thu 11/21/2019 8:44

To: J'ean Eason

Hi Eason

Yes | did and explain to my Uncle.
Here is his replay:

Dear Jean ¢ Eason:

First of all, congratulations on finding a2 new home! Last month, vou contacted Nancy and said that vou are ready to move. Nancy also contact vou three times to ask
auestions, but did not receive a renlv. | have been to vour home several times to find vou this month because | have not received vour rent, but vou are not there, call vou
and have not responded. Yesterdav (November 19th] finally received your rent, you deducted $300, but you have not notified me beforehand (you have previously obtained
my consent), but | understand you may be busy preparing for moving.

You have lived here for more than 6 vears. During this period, there were any problems in vour house that need to be repaired. You would communicate with me in advance. |
would pay vou for repairs, solved problems in time, and worked together well. In May of this vear, vou proposed to repair the leaks that mav occur in the household. Since
that | have paid more than $500 for repairs at vour request and did not solve the problem, | decided to find a professional to repair it. In order to find the cause of the leak,
the repairman opened a book-sized hole in the ceiling near the window for observation and inspection, and quicklv found out the cause, completed the repair, afterwards
recovered the ceiling. During this repair, vou told me that this ceiling contains asbestos material, which will have a certain impact on the human bedy, and also gave me
relevant reports. | am verv grateful for this. In order to understand whether there is anv substance in the indoor air that affects health. | communicated with vou in time. And
asked vou help to find a professional to make a speculation. | also emailed you to repeat this concern couple times. In late June, | went to your home with Nancy. May be
because you are busy, and there has been no clear reply.

Now vou call to tell me that vou are readv to move, and ask me to help some moving cost. | agree to pay for your moving expenses. At the same time, | will alsc pav for the
inconvenience to you during the repair period in May, and the time you looking for professional company to detect the problem. But has to be a reasonable amount.

So please let me know clearly that how much you suggest. Please reply as soon as possible, thanks!

Bao

nanc‘y.li 7 5 & S

To: J'ean Eason

Hi Eason
My uncle want pass this letter to you:

Dear Eason

The last time you mentioned that you were ready to move, the emails to you regarding your request for moving house have not been responded to several times, so please
take the time to reply. In addition, because | have to pay a real estate tax and related fees before the 9th of this month, there are many fines if any of them overdue.
Therefore, | hope that your rent for December will be paid on time before the 5th. If you are busy, | will go to your place on the 5th or 6th of this month. Please tell me when
it is convenient for you to be at home.

Thank you
Bao

nancy li 5 & S
Wed 1 1

Tao: J'ean Eason

Hi Eason

My uncle called me right now. He szid you teld him you emailed me today.
But | did not get your email.

Could you please send to me again. Then | will translate for him.

thanks
Nancy
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nancy li
Thu 12/5/2019 13:08

To: J'ean Eason

Hi Eason

My uncle said he respect any decision you make. You can choose stay or move.

If you want stay, he will renew leasing agreement with you.

If you want to move, he will help the moving cost, but you have to give me a number.

Please let him know

thanks
Mancy

J'ean Eason
Fri 12/6/2019 10:59
To: You

Thank you, | will let you know.
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J'ean Eason 5 % D
Wed 1/22/2020 10:23

To: You

Manci unfortunately | lost a family member last week and | have been busy dealing with the funeral and such. Please let your uncle know that | am not moving anytime
soon the property that I'm buying is a long-term project | may not move out until next year. But | will let him and or you know in plenty of time if and when that happens.
As far as my apartment is concerned In regards to the ceiling and other various issues I'll get back with you at a later date of what | would like to see happen

nancy li Coe
Tue 1/28/2020 16:30
To: J'ean Eason

Hi Eason

Sorry for your lost.
No problem, my uncle say he respect any decision you make.

Please let me know if you change your mind.

Thanks
Mancy
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DocuSign Envelope ID: 1907AA75-ED30-4206-B605-321F2BE818A9

12/2/2021
Response to Appeal
J'ean Eason

Case: T21-0029

Re: Eason vs. Bao

Here are my responses to the appeal filed by Yuangian Bao’s that was submitted Nov. 29,
2021.

Response #1 - Owner’s statement are the same points he brought up in the original complaint.
Response #2 - photo was provided during original complaint.

Response #3 - Owner’s response are the same points he brought up in original complaint.
Response #4 - Owner’s response has nothing to do with decreased housing services.

Response #5 — Owner’s claims are not accurate, nor do they deal with decreased housing
issues.

Response #6 — The copies of our email chains appear to support the claims Tenant made in
original complaint (T21-0029)

Ever Forward,
DocuSigned by:

Nean Um'sfopw £ason

, 55771EDESACS54ES...
J'ean Eason
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ot 11/&8/21, 2:40 PM . Mail - nancy li - Outlook

https://outlook.live.com/mail/0/inbox/id/AQQKADAWAT Y 3ZmYAZS04YjkzL TA4MWMIMDACLTAWCgAQAHX0BpMkIbOEVSNJHhp8YNQ%3D/sxs/AQMK...  1/2
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. 1198121, 2:39 PM Mail - nancy li - Outlook

»

i
i
it

=

i

hitps://outlock Jive.comimail/O/inbox/id/ AQQKADAWAT Y 3ZmYAZS04YikzL TA4MWMIM DACLTAWCgAQANIgsobnkFVAnaXemgoYFno%3D/sxs/iAQMEKA... 172
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™~
Dear officials in charge of T21-0029:

My name is Yuanquan Bao and 75 years old. | am the landlord of 272 athol Ave #A Oakland CA 94606. For many years, | have
managed this four-unit apartment. Although my English ability can only carry out simple communication, | can solve most of
problems related to the maintenance of the tenant’s housing as soon as possible. My and my tenants trust each other, except for
Unit # A There has never been a similar complaint. Considering my poor English and | do not live in this apartment, we have reached
an oral agreement after the plaintiff moved in in mid-June 2013. | will pay him a commission to help me manage part of the
property. The job content is to be responsible for the cleaning of the public places in the apartment, and public lighting issues. This
oral agreement was translated in person by my niece, Nancy, and the two parties had no objection. Besides, the other services that
the plaintiff did for me were also oral agreements, and all received commissions according to the agreement (see our recent article
for details). However, since he told me in February 2019 that a friend of his fell and was injured due to a lighting problem on the
stairs, his approval of this oral agreement has changed. The lawyer made a truthful statement, and the records of the commission
can be used to confirm the existence of the oral agreement between us. What puzzles me even more is that when | told him that |
was appealing for this ruling, he suddenly referred to Nancy, who was translating between us, as my agent, and | immediately
replied to refute (see the recent email for details) . | can responsibly state that my other tenants have problems such as repairs, and |
have resolved them in a timely manner, and | am deeply trusted by the tenants. If necessary, | will seek testimony. It is no
exaggeration to say that most of my management work is spent on Uint #A. Of course, it is undeniable that due to my poor English
and my incomplete understanding of the relevant housing laws in Oakland City, some flaws may occur and | will make
improvements, but my original intention of doing my best to serve the tenants will never change. Now | express the following
complaints regarding this ruling:

1. In late May 2019, | learned about the leaking problem of the Unit #A window. | immediately asked why after | had paid
the plaintiff $700 to find someone to repair it the same problem occur again soon. Although | was very unsatisfactory to his answer,
I still asked professionals (CL#990883) to fix it again. After the plaintiff once again raised the issue of window leakage in an email in
February 2021, | contacted the plaintiff by email and asked to meet as soon as possible to check the repair as soon as possible, but

there was no reply.
2. The photo provided by the plaintiff for the hearing was a photo before the window got repaired.

3. When [ learned that there was an asbestos pollution problem, | communicated with the plaintiff many times to find a
solution, but | never got a clear reply. Later, the plaintiff said that he was going to relocate and raised the issue of compensation. |
asked the plaintiff to provide a specific amount, but several communications with each other failed. Later, the plaintiff changed his
mind not to relocate temporarily, but did not mention the asbestos pollution problem before complaining. Of course, it must be
admitted that there is a flaw in repairing the leaking window (see the copy of the recent email for details), but | must give my
opinion on the result of the judgment.

4. Rent increase issue: The rent has been increased three times since plaintiff moving in for more than eight years. From the
original $1250 to the current $1417, each time the listed government paid the relevant documents on the rent increase range at
that time. The plaintiff has never objected. This time, he claimed that the documents | had submitted were incomplete. The plaintiff
kept telling me that | was a professional. Why didn't [ file it at that time, but only now. What is the purpose?

5.The integrity of the two parties: | am a person who keeps promises, even if it is an oral promise, there is no bad record in
history. However, | have reservations about the plaintiff's integrity. The reason is that the plaintiff’s car crashed into the iron fence
of the apartment’s backyard seven years ago. He promised to repair it as soon as possible after the landlord next door told me. But
no action has been taken so far. Adding to the fact that the plaintiff violated the promise several times, | had to raise my doubts.
Some things happened in this apartment this year, which caused me a lot of losses. In early September, | discovered that Unit #A
there was painting and decorating going on without my permission. | pointed out that this had destroyed the scene at the time of his
complaint and must be stopped. But the plaintiff did not listen to dissuasion.

In this case, | have paid a fee to consult with a professional lawyer. Considering that | am unable to afford the high legal fees, |
decided to handle the appeal of this case on my own. Since | don't know English well, please provide me with a Mandarin translation
again, please. And hope to get a fair and just solution.

Thanks!

Yuangian Bao 11/29/2021
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hancy B B D
ViS00 e

Co QU JCHUN

-Hi Easent

{ received your amatl today, mentioning that in your emaii on October 12th, you told me that you bave a raammate who will mave sn, Becaise Nancy was busy with work recently, she didn‘t-telf me ahout it, and only told me that you veaant me
to help you apply for rent. | asted Nancy to check your old emait and she tuit) me that it did happen: Recently, someonarepirted to me that a stranger was éntering or leaving your rected huuse, For safely reasons, | rang the doorbell to ask,
You saki it was harassment, and { covldn’t understand it Now that | know this, | asked a lawyer for this, and { cleatly teil yeu that yaur approach yiolated the lease between us. Please coreect it. in addition, in September, you derarated the
Interlar withotet My consent, My dgent tofd me thatit violated'the téase also, | askéd yoo to axpidin, but ) havent recelved a reply so far.

From Maech to Septembar of this year, you paic 25% of the rent each.month. tn seven menths, you missed more than $7,300, You did not give me writtan rotice 3s required), and you did not notify me of the impact of econoraic income during
the epidemic. , Annd did not infofm this repaynsent plan of the rent dwed. As 4 professional, you should kndiw Batter than us whether this is in compfiaics with laws and régulations.

Finally, s tell you that for this issue of your complaint, ! recefved the opinicn document kst weakend, and ¢ Giscussed with the lawyer and decided to appeal. Arid has contacted.the refevant depaftment of the tity government, abzined the
camplaint text, and will complete the relevant procedures within the spacified time, finforra you first. What’s wrong with yous phone recently? Has been unabi to get through. 1 will emaif you again next week to commuritate with us about
tha problems between s, Now there are any prablems that need repalrs, Piedse notify me in time, ) hope yoir 6an cooperate. ; hope that we ¢an solve the problems cally fnd truthiudiy.

For the refated questions ralsed above, } leok fariward 8o your reply a5 soon @ possibte, Thanks!

Mr. Bao

ean Eadon

T You
s O JUCHUN

Bag,

Treceivied your emall. It's harassment to me if you come rultiple tines asking my raomniate where [ am,say my phone appears not to work, when my pheone warks perfectly fine and you can have your Agent/Contact person (Nancy)
contaet me via email anytlm_e 1 clearly ematled Nancy, you Agent, Shat T had a new roomnate, This is not my first. time having a roosmenate and sinee Fve lived) at 272 Atinot Ave, Untis B, 5, ad [ have afl had wultiple roommates move:
i1 and cut. At when iy San came home from College 1 clearly informid you fie would be moving in, as a foommiate; and.you never objécted, asked for any papenwork of documentation, So wiy now is my reommate a viclation when
you have allowed not only myself bt evéryone elsé in the buliding to'do thiesame? This Is discriraination and I yray have to seek-legal advice moving forwatd.

As I bold you bafore, someona owed me a favor, and £ had my unit painted and new blinds Installed at a discoit, 5o T uged it. Again, I had the entire apastment painted, new biinds instaliad and the windovs sealed 1 a manner o
better protect me. My apartment hias never been painted since T lived there, and it was not painted before T maved in. Your farmer Tenant {Jerry Bailey; fiormed me of such. So again ant 1 not entitfed to a dlean eavironment while
living there? You have shown migtiple times from prior experiences that you will not get things done to code or i a salisfactory manner with my heaith and safiety in vnd.

1.sent Nancy an email (highlighted below) whera I clearty notifled ber that T was having InDme issues Gue to COVID apd could provide proof of suchif needed. She nor you ever responded or asked for eny proof of any kind, o you arg
ipccrect, I clealy notifled you of such,

As far as the degision (iat was made by the Hearing Officer, you dre entitled to appeal as you so please. But until Lrecelve riotice T wil reduxe iy rent as zllowed under thw Oty of Qakland Rent Board decision.
i yo nieed $o reach you have my mumber {510} 830-5471 and Nancy has.smy email.
Tean Bason

(Here is a‘copy Of the einall § sert to Nancy on Sept 13th)

han Eatse <SS,
M Bu 1 T2 88

M Bat,

As § said the othe day, Tam not remodefing thiz unit. T am enly palting and ins!
Catidion, Just 50 you ki, whan T axgved in the wi vias not newly palated and sinée I fave been there R fias not been pamted sisce, so § took the intiztive 1o do it b4t my ewens and again 2t 1o charge to you.
As £t & the COVID pay I did sead an emall back oa March 5th.,- 2071, and 105 5 3 copy of whist 1 sent. to Nanty W3 emad:

g new blinds, Stmedne owed e a fvor and Y used & for o FREE paint Job and shnds. T was given. some nese furnituve andt did Rot wan t put the oew stff io the ure i the owrent

4. A& these two modths are the lax seasan, t pay 3 ot of fees, nace (ate delivery Will have a lot of fises, 50 L hope you ta pay the rent un Hing, il for sime sensen hae, Blense intoim me of the exatt date of payment.

The rent for March will be under the mat tomarrowr. Due to COVID | have had a setback with work and can only atford to pay 25% of the rent paymentuntif | get hack on my feet. i you need proof just let me know. A money order for
$353.50 will be'there toworrow. When my income iinproves then | will make arrangeménts to get hack ow track.
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Hi Eason
In my iast email, | explained how you were looking for a new roomenate and expressed my opinian. { don't want 1o repeat it. Reply to your emait as folloves.

1. You did say that your son was going to move in more than two years ago, but ¢ did not make any statement,

2. #BHCHD There are new’ roommates meving in. We have adjusted the rent and signed a new contract again,

3. You are a professional, and you should know bow to abide by the contract between us, Before signing a new lease, § do not agree with you to find 2 new roommate to move in without authorization.

4. Since March you have anly paid 25% of the sent, and you have not provided any formal relevant documents, if you are a professional, you should know the torrect procedure.

5. You started to paint the interfor and replace the curtains in late August, without my consent. Since your complaint kas not been closed at that time, it is an impsoper practice to do so that hinders the scene’of yous complaint,
6.1 am appeating the vesulis of your camplaint. During this period, how you should pay the rent, | hope to deal with it in accordance with the relevant poticies and reguiations,

7. Your phone has not been able to get through in the fast two weeks, This is a situation that has never happened befora. | don't kiow why. ,

If you have any questions, please feel free to contact us. Thanks!

Mr, Bao

P 2724A

o You
T OV HEHUN
Bag

1. You did say that your son was guing tomave in more than twa years ago, but § did not make any statement.
Glad you agree that you did not make a stetement or request: So just fike ther, 1 told you semecsnie vias moving i and foifowed the same protocot,
2. HBACHD There are naw roommates moving in. We have adjusted the rent and zigned a new cantract again.

T have spoken to all past tenants ini 8, C; & D.since Fve bieen there muitiple times and they all have confirmed that you dlowed new reommates many times with [ttfe'to no new paperwosk. 1 stitt kave contact with these
iindividoals and they would confirin this i néeded.

3. You are 3 professionat, 8nd you should know how toabide by the contract between us. Before signing a new lease, | do not agree with you to tind a new roommsta 10 mave in without authiarization,
You ave sight, | atn a professigoial and I know that whien gn Owner dissighates. someone as ther Agent for thelr bussiness it is.Up fo that Agent £ defiver messages to'the Owner, and communicate on behalf of the Owiien
Wwell Nancy, your niére is your Agert did I notify her gvery time 1 need to communicate with you since you bave a hard time widersiending English, When my Son maved i1 § notified you and at thst time you did nob

request e fill out any pagerwork or anything. Yeu nevar objected in viriting. or verbally. So again when I gt a new Roommate § natified your Ageiit, Navcy, and just tike fast time no respanisa. Again I spoke to all the past
Tenants vho fived in B, C, & D, and they have confirmed you did net always sign a new agreement. So again that is discritaination that you decide 16 pick me out this time but did not make that a common practice.

4. Since March you bave only paid 25% of the rent, and you have not provided any farma relevant di its. if you are a professional, you should know the cosrect procedure.

Again I contacted your Agent, Nancy, via emall, and since you keep calling my Professlonaiism out, an email is an official document that car stand up in court. S0 again I provided notice and like most times there was no
respanse.

5. You started to paint the interior and replace the curtains in late August, without my corsent. Since your complaint has not bean ciosed at that ime, it)s an impropes practice 1o do se that hinders the scene of your comiplaint,

1do not have to get permission to palnt and put i new bilnds. Nows in my rental does #t say that. One of my complaints was about chipped palizt that to this day you never tried to fix. All you and your vefe
did was compain during the hearing that you gave sy money 1o fix the window and I explained t0 you several times that it did not properly address the outside of the window but you apparently did not want to bear any
of that,

6. | am apgealing the results of your complaint. Dusing thiz period, how you sheuld pay the rent, | hope to deal with it in accordance with the eelevant polities and regulaticns.

In the hearing decision It clearly says that I can start paying the amount once we bath receive the natice. You have made It dear you received it, so 1 will pay the discounted amount unti further
notice.

7. Your phone has not been able to get through in the last two weeks. This is a situation that has never happenad before, | don‘t know swhy.

. 1 receive both talls, text messages and volcematls, My email stil works and. you can use that b communicate with me a5 well.
SubES T RRENEE WS

"ll g hone works Eerfec'd fin
S i
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HiEason

(witf pass your message o my Untle,
But firstly, 1 have to corract one mistake fn your emajl,

1am nothis Agent. { just transiate your message to him and transtate his message to you, Nothing move than that.
tmade nothing from doing this: Just a favar,

Thank
Hanty

Hi Eason

Fiest of all correct you, Nancy is not my agent, she is my nlece, because ! am an old man and don't speak English well, so | asked her to help me with a voluntary interpreter, This situation has already
been told to you., You are qulite clear. if you do not get a reply to any of your emails, you should continue to contact and get confirmation. As a professional, you chould be clear about the correct
specifications.

one, Reply to this emall

A, You said that most of your emails did not get respond. This is not true. Please show evidence.

B. You did say that your son was going to move in. { did not say anything at the time, but when | got professionat advice, | told you that everything will be done ir: accordance with the feasa,

C. You say that | disciiminate against you, it is unreasonable, please take back this improper remark, #B, C, D do have new roommates staying in, but they had re-signed in accordance with the
law and are available for inquiries. Therefore, if you have a new roommate, you must renew the lease,

D. Nearly two weeks ago, | discovered that the door and other items § left outside the lsundry room were moved to the garage and water heater room. | asked other tenants and they said they
had not moved. Do you know? The debris moved to the water heater room coliided with the water heater, causing damage to the water heater, and it had to be replaced at & cost of $2,000. Your
phone has been biocked these days, and 1 have ot received any reply after taxting you. § would ftke to ask by the way.

E. L hava no opinion on other matters as long as the correct Jaws and regulations are followed.

s, Review of related historical issues

1.1n 2014, due to some rent and lease problems in my 35Av rental house, you said that you are a professlonal and you will manage for slx months to ensure that the problem will be solved. Qut
of trust in you, we reached an oral agreement. A monthly management fee of 5% of the rent was paltd to you. But after you managed it for nine months, not only did it not solve the problem, but it
also triggered new complalnts from the tenants. In the end, | handled it myself. But | stift paid you the commission as promised.

2. After you moved in, we reached an verbal agreement. You promised to help me take care of the cleaning of the public aisles of the apartment and the lighting. During this period, Nancy helped
me to translate, and specifically pointed out that if there is a problem with public lighting, you will heip me deat with it in time. Or notify me immediately and solve it together. The cost has been
gradually increased from $50 per month to the current $75 per month at your request. You have na objections for a long Hme. But In february 2018, you emalled me to tell me that your fifend feli
down on the stairs due to a lighting problem. | told you to ask your friend to see a doctor immediately and repair the lighting as soon as possible. | would pay all the expenses, but you did not do
anything. After | came forward to Find someone to repair it several times, it was finally completely repaired. In October of the same year, | received a notice from the court. Only then did § know that
your friead fell in October 2018 and sued the court. | wonder why you told me after 4 months later? In order to deny responsibility, you deny the pravious oraf agreemant between us. This behavior
Is very unethical. But | made a truthful statement to the lawyer of my insurance company In charge of the case, and | think you wilf also be investigated.

3. You once complained that you did a fot of work for me, but you didn't bet paid much. For this reason, t will reply you specifically and clearly list the amount of the project that | should pay,
They are that you managed 35Av for nine months at $1800, helped write a tanant relocation subsidy docuiment of $1500, and helped to reeruit tenants unsuccessfully. 200, Over the years, you have
been responsible for the cleaning of public places in the apartment and the management of public fighting for a total of $5290. You are respansible for finding someone to repair the window leakage
problern for $700, as well as the cost of minor repairs to your own house. Since all expenses are deducted from the rent, they can be found out, After investigation, the total amount you have
deducted over the yearsis $12,387. In addition to the above items, there is still 52897, You sald that it was the cost of minor repairs to your house many times, but you did not provide any receipts
or invoices, Others No tenant has such a situation, which puzzies me.

4. Leaking windows In the living room caused the mildevs problem next to the window: it originally occurred In October 2015, when you promised that you would find someone to repair itat a
cost of $700. You did not give me any invoice or receipt after the repair. When you notified me in late May 2015 that the window had a water leak and caused the mold on the side of the window, |
was surprised. § asked you why. You were responsibie for repairing the window and finatly did not salve the problem. You replied some words that were contrary to comimon sense, which
disappointed me. 30 { invitad a licensed compary to repair it and it was completely resolved.

5. Asbestos problem: it is undeniable that the workers did negligence in the repesir process. inorder to find out the cause of the water 1aakage as soon as possible, the workers cut a smatl hole in
the ceiling above the living room window, ignoring the ashestos poflution problént, After it was polnted out, the'workers took femedial measures in time arid completed the repalr soon. A few days
{ater, you sent me a pollution report that you invited to a professional company. | took it seriously, and | immediately discussed a selution with you and asked yauto go to the hospital for an
examination..But I haven't got a clear answer from you. § have asked professionals about-asbestos poilution. The answer is that asbestos dust poliution occurs when asbiestos cellings are cut, hut as
fong as it is.closed and repatrad in'time, there will be no dust polfution after the plaster mortar is applled ahd the paint I3 applied. The previous dust only needs to be cleaned, , There will be no more
polfution within 72 hours, For this reason, § specifically checked the lnternet, and there Is indeed this report. Then your emali stopped mentioning the pollution, but told me that you were going to
telocate and asked for relocation compensation. Since | was not clear about the compensation policy; Vasked you many times, but | did not get a clear answer, Later, you thanged your mind and said
that you were not going to move for the time being, and.you never mentioned the fssue of asbestos pollution, | think tha matter Is over,

6. The communication between us before your complaint: When you emal me asking me hire you to managa this apartment, but L decline it, it may cause you to be unhappy. Your several emaits
reported that there are still wate leaks and mildew problems on the wintows. § take it serfously and keep raking appolintments with you to send prafessionals to check them to solve them as soon
as.possible, but | haven't been able to get your answer At the same time, your emaif did not mention asbastos poilution, which puzzied me. Now | realize that you sre probably.preparing for a
tomplaint, because the information you provided to the government is only part of whst you sent to me, but my response Is not shown at all. | can tell you responsibly; all your emails L have a timely
reply. Please also provide my reply. This is falr. At the same time, | found that the photos you proyided wera alf photos before the windows were repaired, and thera were no photos after the repair. i
went to your:place to check an May 26 this year. You.are not allowed to bring workers, but | found everything after checking. intact. You palnted without my consent in August, which changed your
situationy when you complsined. | don't knoiy. why.

thrae. other problems

1. Slx years ago, you drove down the iron fence in the backyard, and you promised to be responsible for repairing t, but noaction has bean seert so far.

2, You sent the compleint file on March 10th. On March 14th, & tenant told me that the mailbox of the apartment was stolen: The mailbox s inside the apartment and there is a security door
outside. Only the tenant has the kay to sperithe door, and other people cannot enter. .

It's. Thanksgiving, and | wili send you an ematl, which may cause you Inconvenience. | apologize} Ard wish you a happy holiday}

Mr.Bao

feply | Replyalt | Forward
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Nancy,

Please pass this message on to M Bao.

M. Bao my apaloghes for the recent fate rent payments, My family and T hought investment property and wé have had to spand a lot of aur money on fixing Up the property. ‘Thnow this as nothing to do with
iy tent payment here at Atha), buk i put a steain on miy capital thus makiag some.of my payments late, and 1 felt it was worth bringing up. We have made the repairs so moving forward I plan to pay on
time.

1 also warted b follow Lo the condition and.issues vith my Apartment, After I spoke to an Attorney about the st with the asbestos exposure he suggested 1 go to the City of Oakland Restt Board and get
them to.get involied. Based on my experiance having gone to the Rent Badrd several Hies, thie Issues with the Asbestos not Lieing remediated propenly, the chipping paint in the bathroam, the windows iy
beth the.Living room and Kitchen stilt have not been repaired on the outsidé ard T.would nat be surprised if there afe stitl issues with mold inside the walls begause the windows need to be taking out and
resealed with new flasfitng and reinstalled, We have not-had 3 kot of 7aln so the Issue bas nptbeen as bad as It could have been but that won't be that way Toreves. I highly suggest M. Bao have soreone do
tha-jub soaner than laler because it could corme Dack fo cost hirm a jot more iy te fulue, The reaspn the paint is chipping s due t the fact the my apartment was ot painted when I ooved in and [V been
here over 6 years 5o It is long over due for a paiit job,

I'm not a complatising type of tenant who brings up issue after issue but there are 4 kot of people out. there wi are and they go to lawyess and pick fights all the time, 1 know this very well since 1 manage
other properties along with the ona L own,

1 have béga getting cnmacted by Attomays and Private tnvestigators about the accident 6o the stairs last year from when a guest of miné fell onthe stairs, A large Issue with that is because the fighting
around here is notup to par afnd sven today the ight i the staliway is stifl pot warking and (he Investigatar took a picture and sure will inform Hie Insuranoe conyaany for this property. A propedty Taanage
had a issue with a Tenarit and when the mitter was rescived the Insurance company drapped the policy so dant be stirpiised when this i over, Mr. Bao insurance comparyy does the sane.

I would Tike Yo offer my services to be the on site property manager and T-coufd help Mr. Bao avoid a lot of these issues by making suggestions-for what needs to be repaired or taken care of. T can have the
work done, of eourse with his spproval, and save Him maney and time. T have a lat of handymen and contractors at my-disposal, . Bao already pays me$75 per montii to take outthe garbege which
amotmts to $450-evéry &months. If he is willing 1o pay me $550 per month, and we an just reduce oy rent by that amount, Twill savé him time and meriey by being on top of things here at the buiding. Let
higrs keows His IS 2 smal) amount yeatly.compared.to what it: could costhitn if-he continues o operate his buiding fike this.

The Tenant protection laws have changed zlot and s a fot to macage but | ooidd help hinyavoid & fot of tssues if he 15 willing to wirk with me. 1 could do the following:

1, Take cut-and bring i the garbage cans at np additional cost

2. Except rent payrments from Tenants when necessary and drop off &t the office on Grand Ave, every month

3. Take repair request:fry Tenants, have work done and provide Mr, Ban with Invaice for work all with his approval
4. Makes suggestions an what repaits and foutioe. iiaintenande to do . to:avold fulure issyes,

5, Be a fesotrce with-any other properties he Has Issues with,

Remind hin § helped with his property on 35th Ave and we did have some success with other Tenants and I can help him avord a lot of issues again if he ls w»lmg 6 compensate me fairly. Let e Know i you
want to get on the phone on a 3 way cafl to discuss further or meet in person if he is interested.

Also please Jet Mr. Bao know my Son came back from College and s back in Oakland looking for work and moved back into the apactment until he finds a job, 56 if Mi. Bao sees him-arotnd he knaws Why.

Hi Eason,
§ passed your message o my Uncle,
here is his response:

Hi Eason,

Mancy transiated your email into Chinese and sant it to me. Fiest of all, congratiffations on your purchase and f2tion of the tion of the invest) t house. At tha same time, thank yeu for your enthusiastic suggestion that
you help me manage the house, but ! cannot communicate because i do not speak Englisii. Therefore, § pfan to find a professional who understands Chinese aad English in the futute to assist management. | have had many face-io-
face and written communications with you theough Nancy for a fong time, and almost ali the housing-refated probiems yau raiced have been solved in time, Novs repeat all the questions you asked agsin:

1. Window leaking problem: You raised the problem of window leaking four yesrs ago. At that time, | iminadiately discussed with you the repair plan and agread with your prowossl that yoe will be responsible for finding someona to
repair . § paid for it. At that tite, you deducted $ 500 from the rept. Multiplz window repair costs. Last March, you mentioned that the window stifl has water feakage. t azked you if you had someore to repair it. tdon’ t
uaderstand your reply, 203 decided to ask 3 professional to check it carefully and find out that the source of the ieakage is on One floct, 5o it was completely restored. ARer the rainy season, no water leaksge cccurred, and this repair
has a three-year warranty.

2. Ashestos problem: fo the procass of repairing windows last year, in arder to find the causa of water leakage, the repairman opaned a book-sizad iiofe in tha cailing of your housa near the wi ndofa for inspecten . Aftes finding out the

reason, you imraediately sealed it. You found a professional comgpany to detect askestos Dust probliem, after repairing the opening of the ceiling, | have written natice to you to find refevant prof is to test again for probi
and arom-sed to discuss with you if there is a problem, but 1 have not received your reply, so | Think that the matter has been resolved.

3. Your friend’s fall problem: Six years ago we had an verbat promise that | paid you § 60 & month, and last year | increased it to § 75 a month according 2o your reguirements. You sre responsible for cleaning the public ealth of the
apartment znd helping Check for common Bghting problems and notify me ta fix them if there is a problem. Ro problems occurred for many years, and | didn't receive any message from you untit February §2019) iast year, telling me
that your friend fefi on the staircase leading to the gsrage because the {ights in the public ghting departmant did not turn on. timmediately asked Please azk Nancy to emeil you for details. At the same time, please ask soneone to
haip with tha repalr. After a f2w days, you wifl be asked about the repair situation. You said thera is 00 problem. it was cot untii Octebar 2019 that i received 3 rotificstion from a relevant laveyerthat | kreye that your friend had
referred tha case to a iawvyer 35 early as Octoker 2018. %o far  don't know who was involved in th2 accident and what happened at the ime. Why didn't you notify me immediately? Since | purchasad liabifity insurance for the house,
ieavea it to the insurance company. At the same tinve, i Dacembes last year, | also follovsed the instructions of the insurance company and asked & ficensad professional tc repair the public lighting depastment. After several
inspections, the fighting }las been restored to the staircase. if the fight buib is damaged, please foliow the agreement between us Pleasa help me change i, and twill pay the fee with the invoice.

4. The problem of houze repair: Al my tenants brought me a r2azonable regair of the house, and { will immediately solve it in 2 imely manner. Therefare, this problem has never occurred in many years, Everyose is like friends,
excapt your friead this Hme No lswyer problem bas ever happesed. Your house #A and #C were both formally renovated at the same time 7 years ago. #C has no problems so far, and you baven't raised any majar issues before. At the
same tima, bacause you proposed to e in lune that you were ready to move and asked me t@ pay you soima compensation, { immediately asked your request, and went to intarview with Naacy, wait for your reply, and then entailed
you to contact you. And did not get a clear response. As fong a5 you have & reasonable raguest for the repairs you ashed this time, jease arvange for interviews & 3 tmely mannet [because | hava gone to your place many times or
hava seen your friends live] and { will deal with them in & timely mannes

5. Late rent payment: According to the lease agreement between us, rert should be paid hefora the Sth of each month, Late payment will be subject to fate payrment. For 5o many years, you have rarely paid the rent on time, but
yout have never paid the tate payment. You are 5 professional, and ¢ betieve you know the norms bettar than | do.

5. Other matters: Your fetter mentions that you handied 35Ave for me. | kelieve you shouid remember that in order to solve the problem of no fease and Fulf room in the house # 4, you promisad that vou wilt se responsible for
managing this apartroent {4 units). All prablems will be solved within 6 maonths, As a result, you managed for @ months in 2014, and | paid you more than 2000 yuan, nothing was resolved. lo 2015, { reached a selocation agreement
with 8 1 and # 3. { asked you to help write a relocation compensation lefter in Engiish. | wilt also pay you the corvesponding fee according to your requiremants. Another thing § haven't meotioned to yout for miany vears. | don't know
hovs you deait with the problem # 6. Later, he ¢ [ained to the city g that { sent you to harass and threatea them, which made me very passive. Conrdination from the housing sectar was resolved. Finafly, regarding your
son's coming to five here after graduating from coffege, we wili handle it according to our lease.

Finally. { repeat, you have paid your rent simost every month for so many years, but you hava never paid any late payrient fees as stipulated in the contract. it is a lot of money for so many years, and in ordes to charge your monthly
The rent, phone cails and doce-te-door visits have cansursedd a fot of my Hime and eoergy. | am already 3 70-something person, and § caa't tess this for a long time. | hope you can fulfill your prorise to pay the rent on time in the
future. At the same time : reiterate that if vou continue to live here under the fease, we wifl stiil live in Rarmony as friends. If you still have the relocation request that youmada to ma a faw months ago, the issue of relocation
<compessation can stilt be rascived by both parties through consultation. Thanks again for your letter!

M Run
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Nancy, ]
Please pass this message on to Mr. Bac.

I received your message from Nancy. Here are-my responses.

1. Windaw léaking problem: You faised the problens of window lesking four years ago, At that time, | immediately discussed with you the repalr plan and agreed with your proposal that you
wilt ba respansible for finding someonerto repair it; § paid for it. At that time, you deducted $ 500 from the rent, Multiple window repair costs. Last March, you hientioned that the window
stilf has water leakage, ) asked you If you had someone to repair it, { don’ tunderstand your reply, so | decided to ask a professional to. check it carefudly and find out-that the source of the

feakage is on One floor; 50 it was completaly restored. After the rdiny season, no water leakage occurred, dnd this repair has 4 three-year warranty.

As I've tried to explain before, the issue with the Windows are they riced to be taken out entirely, install flashing, reseal the windows, and reinstall the
windgws atr;d s&“[(the outside with caulking. What you had you had done recently was only to patch up the inside drywall and seal the edges on the
outside with caulking.

Whien I originally notified you of the issue with the window, Tmade it clear that the repair that was made and I deducted the $500 that was only to fix
the inside which was to replace the dry rot. wood behind the drywali and replace the drywall that was damaged on the inside, The guy put caulking on
the cutside and told me it would only last temporary. And like he said it did, He also said in order for the window o not leak it needed to be taken out
and reinstalied. I did cammunicate tnat to you but you never followed up. We got away with it for awhile because that was when we had a drought for a
few years sa it did not come about but in time it has gotten wet again and the issue will continue.

Then T alerted you again about the issue last year in March 2019 and found someone to fix it. He wanted $750 to take both windows out entirely, repair
the damaged dry rot, install new flashing, put the window in and reseal it. You said that was too high and you would find someene else. That is the
person wﬂo took put the asbestos and how we ended up where we are. And just so you know, the caulking will only last temporary because thereis a
gap in the edges because again the windows were not properly installed from the begihning.

If you look at the picture I attached you will see water stains on the drywall inside the kitchen hav appeared again from when you had then guy you
hired repair and again because the window was not taken out and new flashing instalied the window is still going to {eak and water will comie in when it
rains, The only reason it has not been a major issue is because it has not been raining that much this winter, but trust me soon as it dees the probliem
will arise, thus causing more damage.

2. Ashestos problem: In the procass of repairing windows last year, in order te find the cause of water leakage, the repairman opened a book-sized hole in the ceiling of your house near the
window for inspection, After finding out the reason, you immediately sealed i, You found a professional company o detect asbestos Dust probleny, after repairing the opening of the ceiling,
| have written notice to you to find relevant professionals 1o test again for problems, and promised to discuss with you if there is 3 problem, but 1 have not received your reply, so f Think that
the matter has been resotved.

If I wanted to be a jerk I could have found a good lawyer to cause an issue buf to be hionest I'm too busy for that and only visited one to see what uty options were.
I'm trying to work with you just like you are with me, so that's why I'm proposing working with me to help resolve not only my issues but
others you have if we incdlude it in my scope of work.

The main issue with the Asbestos is that you cannot disturb it and simpty patch it up. Legally it needs to be remediated {removed). I informed you of
that soon as I noticed the piece had been cut out and I told yeu to not touch it and you went ahead and did it anyway and I felt disrespected. I belived
we have worked well together but with that action felt your didn’t care about my health enly about getting the repair one cheap as possible. That is not

goed business.

3. Your friend's fall problem: Six years ago we had an verbal promise that § pald you $ 60 8 month, and last year { increased it to $ 75 a month according to your requiraments, You are
responstble for cleaning the public health of the apartment and belping Check for comnion lighting probtems and notify me to fix them if there is a problem. No problems occurved for many
years, and § didn't receive any message from you untif February {2019} ast year, telling me that your {riend fell on the staircase leading to the garage because the fights in the public lighting
department did not turn on. | immediately asked Please ask Mancy to email you for details, At the same time, please ask someane to help with the repair. After a few days, you will be asked
about the repair situation. You said there is nc problem. It was not until October 2019 that | received a nofification from a relevant lawyer that | knew that your friend had referred the casa
to 2 fawyer as aarly as Octaber 2018, Sc far | don't know who was nvolved in the accident and what happened at the time. wWhy didi't you notify me immediately? Since | purchased liability
tnsurance for the house, 1 leave it to the insurance company, At the same time, in Decembar last year, | also followed the instructions of the insurance company and asked a licensed
professionat to repair the public fighting department. After several inspections, the lighting has been restored to the staircase. If the fight bulb is damaged, please follow the agreement
between us Please help me change it, and | will pay the fee with the invoice.

In the beginning you agreed to pay me $50 and I did so for several years. We did not increase the pay until 2018 and when you do the math, that is only
$18.75 per week to take out garbage and do minor sweeping. Yo do a thorough job it would take at least a couple hours a week and I dont work for $9
an hour. If you remember you have hired tow different people, Terrance and Joe to do handyman work and they both walked off the job and they both
complained about the same issue, that you make an agreement and agree to price and the add to the job, but dont want to pay more, even thought it
will take more time. My time too is valuable and I cannot work for anyone who dont appreciate my work or respects me. But I'm willing to iet things be
in the past and work with you to improve the performance of your property and keep things running better for you, In regards to the lady who fell and .
broke her ankle, I did inform you of the accident and told you she said she might got get a lawyer. You did fater ask me about the helping install lights
and I did tell you I would if I had the time but to not count on that because I was very busy. Plus again that takes time and for me to find out what kind
of lights work, go to the store to get them, have them installed and then to have you complain about the price {ike you have several times in the past.
To be honest I did not want to get involved with that, because my tizne is valuable and if I do work for someone, I deserve to be paid fairly and
respected in the process.

If you lock at the ‘pictures, the lights are out again and again are in a spot for a another possible accident if someone else shouid fall and hurt
themselves. But if you were to hire me for a mutually agreed upon price, I would make sure those kind of things would not happen.
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4. The problem of house repair: All my tenants brought me a reasonabte repalr of the house, and | will tmmediately sofve it In a imely manner. Therefore, this problem has never occurred
in many years. Everyone is ltke friends, except your friend this time No fawyer problem has ever happened. Your house #A and #C were both formally renovated at the same time 7 years ago.
#Chas no problems so far, and you haven't raised any major issues before, At the same time, because you proposad to me in June that you were ready to move and asked me ta pay you
some compensation, { immediately asked your request, and went to interview with Nancy, wait for your reply, and then ematlad you to contact you. And did not get a clear response. As fong
as you have a reasonable request for the repairs you asked this time, please arrange for interviews in a timely manner {because | have gone to your place maiy times or have seen your
friends five} and [ wilt deal with them in a timely manner.

For the most part you have been on top off all the repairs, The biggest issue again is the Leaking windows and the issue with the ashestos exposure.

When I moved in, the lease was arranged by Jerry Bailey, your fornmier Tenant, and he made it clear the unit had not been repainted only wiped down. It

g‘as f}‘ne then but now that was 2013 and there Is paint peeling off and in the bathroom and other minor issues that I recommend you deal with sooner
an fater.

5. Llate rent payment: According to the lease agraement between us, rent should be paid before the Sth of each month. Late payment will be subject to Jate payment. For so many years,
you have rarely paid the rent on time, but you have never paid the {ate payment. You are a professional, and 1 believe you know the norms better than  do.

Again I apologize for the late payments and will do my best to get them to you on time.

6. Other matters; Your letter mentions that you handied 35Ave for me. | believe you should remember that In arder to solve the problem of no lease and full room in the house # 4, you
promised that you will be responsible for managing this apartment {4 units). All problems will be solved within 6 nwonths. As a result, you managed for 9 months in 2014, and | paid you more
than 2000 yuan, nothing was resolved. In 2015, 1 reached a refocation agreement veith # 3 and & 3.1 asked you to help write a relocation compensation letter in Engfish. | will also pay you the
corresponding fee according to your requirements. Another thing | haven’t mentioned to you for many years. | dow't know how you dealt with the problens # 4, Later, he complained to the
city government that | sent you to harass and threaten them, which made me very passive. Coordination from the housing sector was resclved. Finally, regarding your son's coming to live
here after graduating from college, we will handle it according to our jease.

1was hired to he a temporary Manager for your property on 35th Ave but the main objective to assist you to encourage the long term Tenants to relocate. That was unsuccessful because
they know they had a status as a protected Tenant via Rent Control and they knew that is valuahle so they were obviously In no rush to vacate,

Again, 1 was only there for support and offered no guarantees and that's because | needed to he very careful how we handled that situation because the last thing we needed was for
them to bring a lawsuit for harassment. Almost ail tenants say the work harassment wheri the owner contacts them a out an issue with their unit, | have witnessed Landlords being sued
by tenants many times and its ot good and can be very costly to the Gwner. Yes | did assist with the relocation efforts with the other Tenants and you pald ime and i appreciated working
with you. And despite our struggle to speak to one another verbally, we stiff found a way to work and we still were able to achleve our goals.

i manage other properties for friends and family and provide an work hard to achieve providing an exceflent service by:

¥ manage other properties for friends and family and provide an work hard to achieve providing an excellent service by:

Staying up to date.with Rent Control laws

o Keejralist of quality, retiabte, and good handymei.on dedk 3t all imes

Visit the properties to.make sure the Owner and Tenants needs are being niet

» Malintain @ maintenance schedule to avold potentiaf lawsuits or financial issuas for the owner.

« | collect no rents or am Fresponsible for-any of the bills or financial obligations; or payments. I can tollect i need be but | preferto not get involved with that, just deal
with inalnsg‘:‘\ance. keep good ronimumnications with both the Owners and Tendnts

if you work with me and hire me to be the on site manager, Pm sure we can communicate in nmanner where we can be productive like we did in the past. And there are apps that | can use to
commuicate with.you in the most effective manher.

{ jook fofward to hearing your response.
Thanks
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nancy H T R S
Yue 2F072021 3:08

To: Jean Eason

Cer OU JUCHUN

Hi Eason,

1t’s time for you to pay the fent agdir. Foi mary yaars, you have naot paid the rent-on time. { have to tontact you many times every time to pick it up from you, which wastes
My time and energy: You have never paid late fee, which is really tiring. | hope you can pay the monthly rent on time according to the rental enntract in the future. If you are
late, please follow the contract pay the late fee, Durlng the epldemic this year, | did not charge your rent; but various taxes, water, lectriclty and other expenses have been
increasing. We ara ‘also véry difficult. Hope ydu can understand. At the same time, | hope that if you need to kepalr anything over $50, you must contatt me in advance to
obtain consent: Otherwise | cannot pay you back . As forthe garbage disposal this time, | can find a worker to deal with it for only $50. { wonder why you need $1507 Thisis
just an example. I addition, the aisle lights have been completely repaired. If any bulbs.are broken, please replace them in time according to the agreement between us. |
will pay for the materials to avoid accidents. if you have any other problems, you must promptly notify me.

Thank you!

fvirBao

Fw: A Jetter from Mr. Baxo
Fegnrason i~) iy g

€ 5320

T Yo

4 GUAICHUN
Bab,
Gat your emall, In regards to my payments, if you recall, o the Baginning of my Tenancy v fiad 10 protdems and I either sent it i or had you pick it up on time with 5o problems. Also when & came 1o issues
and or repairs we worked in tandem and things were geliig smoathly. As time went on and 1 either helped you deal with 1sstes with your other property on 35th Ave In Gakland or small tasks around Athol
Ave, Tbegan to notice that you den't always honor what you either say you're going to do ar try to change things during the process, Most of our issues revolve areund the two (2) windows that stit to this
day have ni:been repaired in a manner to stop the flow of water inside or have you had someone remediate the obvious mold or miklew issties that still exist to this day. In fact T went ot of rmy wey to
inforay you to ot disturb thé ceiling in my apartment due 1o possible ashestos and yau and your workey did it anyway. That was a sign-of tokal disrespect for my wishes and my health and you made it even
clearey that all you're conceryied with is sy tent payment. 50 if that is the case 1 will gel i %0 you in & rrely manner witit 1 vacate the unlt
I am a.tenant with rights and based oy our agheement Pm entitled to-a safe clean gnvironment and due to many deferred mamtendnce issues that part.of our sgreement Is net being provided on yeur part.
That being the case T belleve I'm well within iy tights to seek some typeof action o remedy the niany Issues affecting mi Tenancy, Fm a customer and:one wauld think you.go out of yourway to sattsfy your
custamars But you seemn 1o show alf your conders with the reat payiiient, with ttle regard to maintaining & safe atd Clean eswironment for ma and others,

Mot suref you are.aware; based on Ci(y &f Oakland laws, you-as a Jandiord cannot charge fate fees now of: since March 2020 due to COVID pardemic, In fact as a Tenant I do NOT have to pay anything if 1
cannot-and only fiave to pay 259 of ny rent {§354.25) to stay in compliance. Also whertthe moratoriuim went Into effect Iast year, it also stated that you cannot just evict for back reat and have G give me up
@ & year, after thiz masaterium s over, 10 pay you back with no interest. Regardiess ¥ have. sthif paid you the rent each ronth and yes my incdime has been affected but I'stil pay every menth. Did you know
the moratorium has been extended until September 30th, 20217 So that means I do NOT have to pay you o pay fate fees untt that date as well as you would have o wait untif September 2022 to coflect alf
my batk rent and Tile for Eviction. T'know al this because as T've told you before 1 manage property fof ny family and I Hiave to Stay abréast of all the laws going on 10 praperly deal with the tenants and make
sure that afl of their reasonablé request are address so they continue to pay their yent on time and Have a safe dléan place to bve. Sound famifiar? 1 highty suggest that you think aboid haw you want this to
g0 mioving forward, Would you prefer T'don't pay anytiing untit tis is &lf over?

T see it's Hime again to set the: record straight with our agreament In regards with 272 Athol Ave and what we've done In the past, with. 35th Ave: You pay me $75 per month 1o take out and put back the
garhag cans every week, You have me deduct & months of payments every-6 months: I sweep up as a courtesy an top of my garhage can duties, As faras the light bulbs are concemed 1 infarmed you that
someone fell on the stairs one night and-due o most i not all the fights.aot properly working you could expect an Attoraey ta cottad you soon. Soor after that time you asked me to put one i1 1o g2 how it
goss and I T oild go to the store to get imore acd install them around the praperty. T told you ¥ 1.get a chance 1 would install one and let you knaw how it goes, T put one in a few days later and it
didn't work and told you it didn't aivd you needed to address it In fact 1 was told that one of your former tenants who 15 an electridan infammed yau that the wiring is bad and negds o be addressed but you
have since.gleclined. So again basid th our agresment 11ake ot the garbage cans, that's it There was and is norothier agregment in place for any other sétvices, As far as 25th Ave was concernad, I helped
reyokiate the move out of twd of your terants afd took on the toke of helping yau firgd ness benants for another unit in the same property. After getting 4y agreement with the two Tenaitts to move, you pakd
2 $1500. Then you proceeded to help e find a tenant for your offer wnit and since you found spmeane an your own, you did not pay me for my atddiional time anid energy. That was the first time 1 realized
that you change the tenms of deals if you can do it for fess than what you thought, The right thing to do Is ta pay me for my time and energy regardiess of who found the tenant; but apparently you saw &
differently, Remernber 1 approached you last year about Managing your buiidings because 1 noticéd all the deferred maintenance issues and potential issues that could atise but baing consistent with how you
do business, you made it dear you didr't like how. I worked in the past, and you would do it yourself or-find somecne else' to hiaridle things moving farward, T guess yuy fiee was toa nwuch which daes not
‘SUrpPASe me.

The sent far. February will be under the mat Thursday when I retun from out of town.

ko B
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G Yau forevarched this message o Tha 2/16/2031 10:52.

Jean Eason 5% -
Tue 2F1E/2081 108 :

To: You

Cc QU JUCHUN

&Bdo,

Let me 'set the record straight. When my window was repaired I told you at the time that it would enly repair the inside drywall and wood on the snsxde and that both
windows, Living reom and Kitchen, need to be taken out and new flashing installed so the windows don't leak again. I told you the wark that was done wotild only solve
the inside issues and there was sificone put in the cracks but that would onfy fix the issue temporarity, The person you fiad done the work only addressed the inside-and
pnliss he tock out both windows and replaced the window flashing and reinstalled the windows the problem will come back. And ves he only cut out a small portion but
.after doing so Again, I'told you hot to disturh the celling because:of the asbestos and you had them do it.anyway against my wishés. We will not agree on how things
went so 1 will deal with it as need be and inforni you at the proper time on how to proceed.

As far as35th Ave js concerried, 1 was hired to assist in getting the tenants to relocate that was it. I was not the property manager long term. We did not have a contract
or any other terns negotiated so T have no idea what you're talking about as far as being a manager. If the people in #4 told the City of Oakland I threatened then that
is totatly untrue. I'm a professional and [ don't do business that way, When it became obvious that your Tenants.in #4 would not move.out we backed off and workad on
getting the tenants in #1 & #3 out. 1 did my job you paid me. The other vacant unit as 1 mentioned before,you did nat. honer our agreemant, you hired me to do a job
and lat someone else bring you a tenant. You did riot tell me I was tot the only one working ot it but again that is OK thats how you operate and thats fine, I don't do
husiness that way but that's your' choice.

Bao T don't know why you keep trying Yo add duties to our original agreement for the garbage cans, You said yourself you don't speak or understand English very well so
you must hive misunder'stood what 1 said when you asked about the lights. I told you'they were out anid have been out for somie time. You asked me to check it out and
I told you I would see what'T'coutd do but didn't make any promises or would 1 bis responsible. Whasn T went to-the storé I got a light bulb for a lamp, tred it outside and
told you soon after it did not work and you needed to have someone check it out. Your former Tenant Mr: Cyrus told me saon after that he told you the lights need to be
rewired to work properly. That was it! Again our agreement is for-me-to take the garbage cans in and out and [ sweep up leaves as a courtesy, nothing else. When my
friend fell on the steps I tofd you soon aftér what happened and to get prepared to hear from an Attorney because she hurt herself really bad.

ar nows I will inform you about any of that at & fater date if necessary.
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“ Please thack it again snd kaow how much tpaid you in fotal, For this, § also asksd relevant personiel;

norcy if 3
o0 B 195

it time vouemisied that the prollem of water leakige in thie winilows has noi been campletely rezotves, and ther is stiff mifdew oo the vindows, You slso inentioned that thene may stifi be askestos problens an tire ceding. § clesrly reply to you that we will
et at the sppointed time, chack it aut, and discuss a thoreyghsofution, but you did not give miz a deflite answer, | repeat Here again that any'reasonable repsir piphlems, Please infafm in time anc Ewill deal yiith it i time. Over the years, { have done the same
to other tenants; snd aif seasonable requests will be Gulckly resoiveg & the first time without ary problems.

For severat questions thatyou have repestedly saised, here 18 a claar raply;

1, Thens are three things about the 35th Street that you mentioned ta helb me work: A, #4 The refocation work can be done best. i you canaot make them relcrate, you ntust make them sign 2 naw contract; This problem kas not been resalvad. On the contrary,
they comglein 1o the city rantal office. ! soived the compfaint by mysel. But | stii pay Vou the requestsd fee as promised il advance, B. K2 To help frnd @ new tenant, t piace it cledr 2t the Bave that if vou find u naw f2nant and sign the contract, it pay you §530.
i yau da not complate the matter, ather brakes fivd thi tecant, {vill give you $200, 1 kept my promise. C. The relozation of #1 5rid #3 was in S2ptember 2015, You did net do any suork in this celacston, Because of some family issugs, they rontacted me diractly
t0 reuest the relocation. To be nice | helped them some relocation compensation. You just help rrie write a relocation tompensatian documznt and | psid you the tossesponding exgenses. All of the.above e things dre pald. iy wife hss a record of aff thee fees.
nd they afl thaught that ¢ never-awed you asything. If yau think something is unreasonable, please do not hesitate to mention it Most of my tanants believe

that{ am a reasanable peysow.
2.The fast time § set You. an e-rmal mentioned that | hope you mast notify me in advance af any repairs in your rented house: We wil negotiate the reazirs with each other The tapants cannot deduct from the rent without autherization. All tenants have aluays
{ollowed this. Yois 3¢2 & p &nd you sheuic und: d this provision imere cleasly, but you did aot reply to.my reguent, Here we repeat it again, please undarstand, Regarding the proablem of water feaksze in your indoor windows, your letter this tme
talked about @ fot of pml’esseona! repair probleras. 1 don't want to repest . Most people speak common sense. To deal with this kind of problem, you must first find out the cause of the water feakage to completely sofwe the prablem. | used to et you handiing
repaliing and you grarnised wiil find somabady fix It compietely inchuding the problem of water leakage. But the problem nevcr be so:ved That's wivy whenyou raised 12 window repalr probient 2gain [ast yzar; § don’t want you te be responsible for tinding
samegne to repair k. § fourid & proféssionat to fix it. The zource of the [zak vas fourd on the second floor, and it wes ci epaized, aid thareis 3 pétad. After far nearly bivo yiars, $C on tha'zecond fiaoe toxd ive that o water
seakags was fourd. As for you said that before repalring the window, vou mentioned to me that there is asbestos in the celling. Fdon't Rave sny impression, bacause | tidn't kinow beforehand that the maintenance staff would ppan the ceding and check it. f dida't
even knovy that the ceillng tontained 2shestas. You raised it to nie afiecwords. : took it serlousiy at the Hme, Fimmadistely cailed the workers 1o repait. § apologized 10 you on the spot and asked you to helg e find a professional inspector for potiution inspection
duting the repsiy process. Yoi slsa asked someone to do the inspection. There is some king uf asbestos potiution, After the tapair is completad, ) again ask you ko find 3 professional comeany for testing, bnd said that § thy 1l patiution, you and § will discs
thorqugh solution, but there has been no reply; but vou suiggested that iyou are going to relocate . Asked me sbout the rejocation problem, and f responded o this: tater, you changed your mind and did not plan to refocate. You naver mentioned the related
ashestos poliution problem again. ) tiink this showld be fine; Now that you menticned this matter again, § take it seciausky, s0 as } said at the beginning of this latter, £ fiope this matter wif be resoived comaietely:.

3, Aegsrding assistance fr.cieaning and other matters: when you have not inoved in, the responsibility of checking the pubjic places lighting and ciesring belongs to Teny, who lived at #4 atthe tine. After moving In you took over his duty.. The rasponsibilty
including checking the pubtic lights warking Bne ctherwise; xiby did you rotify me when the Yghting fails, and not others? Although it was an aral agresmnt bativeen each other; thave ahways paidl you 25 agread, Later whea we discussed the preblem, Nancy
mieriticaed itmany imes when sha hedped the translater, and she also mentioned it many Hines in emails. Objection, you took Hie intistive te heip tenants puch the trash cad and asked for ad sddiHonal $15 p2r monty, Lagrae with your r2quest, byt for some
reasan, you emailed me-this time saying that | paid $75 per month Just to helo push the trash can. .Other thipgs dré just for kindness to Fefpme. Thizis not true. Here, | wonld fike € reiterate that your main jobis to clear public plates and check public fighting. If
thére i any problem, nokfy me intime, In the past, thi benants were respongihle for the traxii can. ff you are unwilling to bear it, pisase cotify me in tine, and | will ask sthers 20 be respongibile for tivs.

4. This tini® yau wwrote to say that your friesd fell seriously r;ur-'d You teld me about your friend's fall ia February 2019. Youe ¢id not bell ne the specific situation. § dig 0ot know that it happened in Oclober 2018 untit
2015, 2nd found afawyer to deal with the matter. t stll don't wnderstaad, why Sidn't you Inform me in 6ime? If you report that theve is 8 prodfem with the public ighting, | would notify yau (n time to help me deal with the matter. § wouid bear the cost, Whea vou
tofd me there may be a problem with the Iine, 1 immediately found a worker {0 repalr it. it would not be fong sfter the repair Is completed. Wiien tha problem occurs agsin, | fiad a Bizensed electrician to condurt a thorough inspection and repair, and finalty found
that it was not 3 fine prohiem, but a malfunction at the timer, The cause was finatly repaired.

5. For many years, you have been Jaté 3 paying rent avery month, and Rave never paid |ata fees as stipudated it the lesse agreement. At the baginning of fast year, you wiote ka me stating that you had t0 renovate your hause and cauzad repeated delays and satd
that once Your housa repairs hove heen rompleted Whedd will iz no mora Iste submission fssues ir-the future. tbindetstand this. But it has alwsys Lizen the case every manth. i told you that there is na problem with sibmitdng a fow days fate. £jost waattoinform
me of the ixed date. | hope you can uaderstand anil coogerate.

i have established a good relstionsiip with ail tenaa 3nd have never had any bad reéactions. But yau have complained tame mady times. Aithough | can'tunderstand R, 3ny Kind advize & welcame. Espacially during tivis aws

o received the [swyer's fetiarin Octobar

izmic period, il tey

Creer the years, {

‘my best to oveczome the diffiziities with alf the tenants Tlxerefore dezpite the costinuous ncrease i fakes and insvrance and other expenses, | stll did notincreasa the rént within the stipylated pericd .4 just asked for 3nything. 3oth must snderstand 2ach
otfter. Especisiiy the promised things must be camplated without . g in'my work are welcome to crititize and correct me.

xem Olm ’

Fean Eason Gy A
R AN 363

Ty You

Ces QU SECHRIN

Ban,
Thss, is my i8St reply because we 4o nok zgres. You 32 remembering things the wrang way and you keep trying Yo Brake me responsible for the lights and that was net snd is ns¢ my job. You pay ma ta take ous gartaga cans. Just sa you know 1 have

seyaral emais stabing just that 5o please stop tying to make me i charge of the fights, You ate the owner and thet's vour responsiiity,
We are simply not gring to agrée on thé repairs to my windowe of how ¢hings alf worked out with 35th, Agaln 1 have several emalls of what T was raspansible for and ves yau paid me for certain things and vou switched zhings up o othars, Regacdings we
e 1 wm ga what i neceszyy moving forward Tor my beat interest, And et me s3y this one fast Ume; my cnly responisibitity is teking out {fe yérbage cans in which 'yau pay me §75 every month that | dedict fram my rent evary &
fea d st 28 T sae fit. Twill nat of have § ever Yeen rasponsible for the ightst

-

nancy i & - o
Thu 34472021 13118

"Ta:. I'2an Easan

Lo U JUCHUN

Hi Eason

Your emall didn't answer ny main quastion, and | repeat on some important things:

1. The window leak you talked about last time has not'been completely solved, and the ashestos problem, | ask you 1o agreé with me ta send someone to chedk it.out. But you have not
replied, ageir, | take it-very seriously, please email ma prommptly.

2. |have made it clearto you many times that | pay you $75 per month ta be responstble for cleaning public places in the apartment and 1o heip.me check the pubilc ighting facilies, if
thera is a problem, prompitiy fotify me to deal yith. You haven't taiked about it aff alpng, but it's not trué that you recently said that §75 s nly responsibla for teash cans. Again, the main
job of paying you §75 8 month is to clean.the pubific spaces i the spartment and haip with public lighting, please let me know if you think you are ot up to it, and | wilf ask someons else to
“take responsibility,

3. Bsthese'two months are the tax season, | pay a lot of fees, once late defivery will have a jot of fines, 50.§ hope yau can pay the rent an time, if for some reason late, please inform me of
the exact date of payment.

Please reply clearly to the abave questions,

‘thafk you!

Mr.Bac
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Jean Ea_son (SRR W S
Fri 375/2081 081

To: You

Ca QU JUCHUN

Your emall didn't answer my maln question, and f repeat on'some Important things:
1. The window feak you talked about last time fias not beeh comipletely solved, and the asbéstos problem, | ask you to-agree with me to send somecnie to check It gut. But you have not
replied, again, | take it very seifously, please eémail me promyrtiy.

- Again, { have told you this hefore about the window. When the window was fixed before, | told you the guy was only repairing the inside wood frame and replacing the drywall, He put
some sificone in the window sill 011 the cutside. | told you the outside part is only a temporary fix. The-guy said the windows need to be taken out and new flashing and what ever else is
nacessary to fin correctly, needed to be done for the windows to be séaled correctly. Lnientioned this several imes but no r'esponst.‘. Then you sent someone over here and he did not fix

_the problem correctly, In fact he disturbed the ashestos and § told you to not touch it anymore and your guy did it anysvay. That was after § found someone who said he would take both
windows out, make the repairs oi both the inside and out for $700 and you said that was too much. You found someone else and ha did ndt do the job correctly. So at this point}
don't.trust who you hire but its your apartment huiliiiig and you have ¥ right to find whomever you chogse ta:fix the windows properly. if that is going to happen { need to hie piit up ina
hotel for a couple of days to make up for the mess that will Incur for the repair. As far as the ashestos is concemned, yous can fifre a certified company whe Is approved to handle a job that
Invplves hazdrdous waste and they cah feimove it 35 they deem necessary. If that is to hapgen, you need to cempensate me to move all my things cut of the fiving room and store in the
hack while the work is belng done and again put me up in a hotel for the tinie necessary for the full repair.

2, ihave madet clear toyou many fimes that | pay you $75 per month to ba-tesponsible for cleaning public placesin the apartment and to help me check the public lighting facilities, if
thefe s a problém, promptly notify.meé to deal with, You haven't talked about it ail along, but it's not true that you recently said that 575 is aoly responsible for frash cans. Again, the main
jotrof paying you $75 a month is to clean the public spaces i the apartment and help with public fighting, please let me know if you think you are.not up to it, and- will ask serenne else to
take respansibility,

For some reason you keep trylng to add.dutfés to nsy joh. You are paying me totake up the cans and pick up any trash, Anything else fike leaves and miscelianeous dabris is a courtesy on
my behatf. | have never heen respoisible for the lights. 8elow in red is 'a copy of an email for March 12, 2019 and item 43 clegrfy states witat tie $75 you pay me is fou ltem ¥2 says you
want me to find soreone to help yeu fix the ights, | niade my recommendations, you choose to do soredne else, becatise you ike many times before, sald who | found was charging
too much. Again it clearly states find someone, nol me he responsible for maintaining them. You are the ownerand In the end it Is your responsibility to maiutaln the property not mine,
naney i <nancyllyyww@hotmail.coms Tue, Mar 12, 2019, 1:00 PR

i £ason,

Jean Eason oy WS
w3/5202% 111

Tos You

Lo QUJUICHUN

Twdn Slhwnlabsnleais Basiw
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Fwi FSEEIS2721A :
nancy K L N
Fif 37578028 £33

Ja: Sean tason

Ce QU JBCHUM
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nancy i vy
Bven 13,2005 837

Ta: Feay Eason

£00 QU JUCHUN

i Easan, .

s September 3th, Hound that youe BA suas being remodeled | Immediately contacted you: Aftar seeing you, yau sald hing | dida’t . Yo satd you would writa an email ta Manry, bot ) de
and I wiil al50 ask you fo stop the remodeling, but you did not repiy with an expianation.

{n add:ton, yob have fo pay, 255 'of the rent every montk fom March. | checked the refavant jaw:s. Based o0 tha rules, you imost notify me inwriting. explaining your situstion affected by the epidemic and your plan for repaying the rent arreass in the future.
Hasever you did riot do 5o, You #72.a profassionat, and here | bope that you vl perform sll the fents! issues tatween us i the futuceaccocding to the fease agieement betw2en us, Aoy violation of the lesse sgrezment is shacteptable. f vou have any vizws an
s, please contact ma in time.

Thanks]

it sep the email: A< fac as i know, your hehaviar is liegal,

Hirdae

Mr Ban,
a5 X satd the other day, F am not remodélng the unit. L 3m only painting and wstalling new Blitids. Shmrcne owed me a faver and T used # for a FREE paint job ard blinds. [ was given some new fumituee 3nd did not wznt 1o put the new stuff in the unif in

the cusrant tondition. Just o yir know, when 1 imayed Ire the unt was not nswly bainted and sincs ¥ have bean thers it has not beevt painted since, so 1 took the infiative to da it on my wen snd again no chiarge to you.
As far a5 the COVID pay 1 did sznd-an mmait back on Marchy S, 2021, and this isa copy of what T sent to Hancy vid emad:

3. As these two months are the tex seasan, § pay 2 Jot of fees, onte bate dellivery will have & lot of flites. s} hope you van pay the rent on Hine, If for vaine 1exson Jate, pleds? Wform me vf the exact date of payment,

The rent for March will be under the mat tomorrow. Due to COVID | have had a setback with wotk and can anly afford to pay 25% of the rent payment until | get back on oy feet. 1f you need proof just let me knows. A maney order for $353,50 will be there
e my incomeimp than F wilf mahs 10 zet back on track.
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ERAP

Jean Eason fy & ) e
Tue 10712/ :

Nancy, )
Please contact your Uncle Mr Bao and ask him if he will cooperate with.me to apply for the Emergency Rental Assistance Pragram (ERAP). This the state program to help
Tenants get grant mahey to pay back rent-due to COVID. Mr Bao does not have to do anything, other than respond ta any phone calls or emails that the Owner will need
to' deal with. I will apply for the entire amount that is in the arrears.

+ infermation from her I will provide it to Bao.

gav @
Jean Eason R )
Mor V1152021 2837
To: You

Cex QU JUCHUN

r

Hearing Uecision. 721-00..,
363 KB

Nacy, . .
Please send this message to Mr Bao:

Bad,

1.got a message from my rootimate that'ygu kiacked an the doar ahd began to harass her about who sheé is. 1 sent. an emaif to Nancy back an Octabeér 12th, asking hef
‘ta'see if you wented me to apply to the ERAP program for the back rent and to inform you 1 had.a new raommate.

i you want contact information on my roomimate let me know and I'f provide it; in the meantime I need you to stop knocking on my door harassing her and if you have
ary questions you can contact me, Even though the COVID moratorium is over, there is an extension in Alameda County and you are not allowed to contact me for rent
or charge for late 20t paymerits. I resumed paying the contracted rent of $1,457 back in Octobier.

Attached to this email is a copy of the City of Oakland Rent Boards decision and based on the report 'm supposed to stait discounting my rent by $353.50 unti{ you make
the required repairs and the necessary Motice Civil Code 827.

Also based on the decision you also owe me restitution of $11,3492.99 minus.any back rent 1 awe you, Based oit my records I owe you 5,315 for unpaid rental payments
during COVID so you can deduct that amount from the restitution, which leaves a balance of $6,027.99.

tet me know how you wish to make this payment.
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On Bil, Jun'?, 2019 at 8:27 PM Fean Eason <jean@mainscrecom» wrote:

Nancy, '

Attached you will find a Asbestos Lab repioit, Proposal, Contract, and Letter from Synergy the company I contact about the Poprorh
ceiling that your Uncle, Mi Bao's worker disturbed and cit out when lie came to work on the leaking windows, Pleasé let him know
that there is Asbestos and since the ceiling was disturbed it now has to be removed. T will not be able to stay here while the work is
being done which. means ha wilf need to pay for me-to stay in-a Hotel while the work is being done, and there is a possibility all my
things will need to be removed. But I will verify this. And also let him know you cannet just go out'and have anyone remove the
Ashestos it has to bea.company that dbes this type:of work-because its dangerous and hezardaus to my and anyone’s health.
Please provide him with the documents and have him let me know how he wants to proceed.

272 Athol Ave Apt: A Oakland b~

Vean Eason <jean@mainscre.com> @
Wed 6/10/2018 3224

To; You

{EME].  Downicadaf - Sw 0.0naDrive

Nancy,

Please lit your Uncle, Mr. Bao know so0ivas possible that he fias made a serious mistake and that I'm netjust going to fet this slide. He had someone come ver her to
make repairs (& my. windows antl whomever did the work attempted to cover up the patch of exposed Asbestos that I previously informed him that now we need to have
the-entire ceiling removed and that this is a serious health issue, He has a couple of options if hie so chooses.

1, He can hire a Certified tompany fike the one I contacted and have the remaining Asbestos removed and pay for my things to be mioved into the ather rooms:and
put me up inte a Hote} until the work ta remove the exsiosed Asbestos remediated.
2.1 can contact an Attorney who will take legal action to ensure that the situation is handled appropriately or I will have no choice other then to-protect myself.

Ttis not my fritention to cause probléms, as Mr. Bao knows T've heen a Tenant for 6 years now, and 1 have helped hint with his own real estate related issues. But this
situation'is serious-and I will not simply accept a simple patching of a very harmful matter I'm doing him & favor of even contacting him before I sought legal
counsel, Since ehie has a hard time trarislating, he'can have you or someone else speak on his'behalf, but if I dont hear back of which option he wants to choose by
Friday, I will rotitact an Attorsey, Thaiks and please ‘confirny receipt of this email,

Nancy
Ti G20/20:10 919
To: J'ean Edson

Hi Eason

|- passed yout information to my uncle. Buthe Is quite of confused.

Hedon't understand what's.wrong with the Asbestos. Whern'the time he bought this apartment it was like this and nobody complained.
Could you please explain why you want remove the whole ceiting?

Thaiks

Sent from my iPhone
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From: "I'éan Eason” <jean@mainscre.com»
Pate: June 20, 20:19.at. 9:53:37 AM PDT

To: nancy b-<nancyllyyww il.cotm >
Sithject: Re: 272 Athot Ave Apt. A Oakiand

Nancy,

The Popcom ceiling has Asbestos in it. its fine to be there as long as it is not disturbed. Dnce the worker opened up that patch, it has become disturbed and
needs to be removed. You cannot simply just patch it up. It is a well verified health hazard and quite Jiabte for an Owner if the problem is not remediated properly.
Simply not an easy fix. The guote that I sent is for the entire apartment, but that can be rather expensive berause not only do we have to do the work but we
would have to totally move ot all my things put in storage and put me in a Hotel until the work is don, Tm willing for the sake of cost and fime ta Just db the
Living Room and move my things into the other rooms. But that will still require a fée for the time it will take for me to do that. T also need te be put ujx in a Hotel
of my choice during the time for the repairs. Please let him know that if he has.any Popeorn ceilings in any of his Units, once its disturbed it has to be removed. If
not. it coujd become a big lawsuif,

He can continue to have to gut fix-the windows, and please rmake sufe they clean-up the dust and debris they leave behind, but the Ceiling is a separate issus

I need-an answer by tomorow if he is going tn do the work the correct-wiay of not or I will seek legal assistance because everyday Im here could be harmful for
my health.

Nancy &y
That 62042019 14030
To: J'ean Eason

Hi Eason

i explained your email t¢ my uncle. He ask me come over ta sée you together this Sunday. He want seat down talking about the solution with you in person.
D& you have tine:this Sunday?

Thanks.

Nancy

Sent from my iPhone

sae

Jean Eason <jean@mainscre.coms
Thu 6/20/2019 38127

To: You

Pwill not:be avaﬁab?ezsimda_y, eatly Saturday is good or anytime Monday after 3pm.

pox

L o TR N L Tt S S P

nancy li
Fri /2172015 @08

To: l'ean Eason

Hi Eason
Casn we come over to your place on Monday Jun 24th at 5:00 pm ?

Thanks
Nancy
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Jean Eason <jean@mainscre.coms>
Fri 6/21/2019 9:16
To: You

That works

riancy §
Fet 6/21/2079 W37
To: Pean Eason

Good, See you then.

Sent frorm my iPhone

“Ea

y ey

Jean Eason <jean@mainscre.cotms”
Mon B/54/2010 954
To: You

Good miorning | will not be-able to make it today-at 5.PM we can reschedule for another night or day this week let me know what works also please let your

uncie know the water is-still dripping I my unit

nancy li
fon H/24/2019 10:01

Toe J'ean Eason

We'can do €:00 today. Oreven later,

Sent from my iPhone

o

Jean Eason <jean@mainscre.com>
Miin 5/2472070 1026
Toi You

{will not be there-today: Any other day this week works
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Wiarn 572472079 1307
Tee Fean Eason

Which day you prefer. After 6:00 pm.
Just let me know
Thanks

Sent from my iPhone

¥k

Jean Eason <jean@mainscre.com>
Mon §/24/2019 1312
Ta: You

Tomaorrow 3pm?

FHRY B
Mot 6/24/2018 1332
T J'ean Eason

0K

Sentfrom my iPhone

wE

J'ean Eason <jean@mainscre.coms
Tue 6/25/2018 16:43
To: You

Stuck in traffic will not get home until 6:30pm,

naney ki Gy oty D
Gat O/ &A1
Tot Jean Eason

Morning Eason
My uncle ask mie check with you about the suggestion he made last time when we met.. What you you think? He want to know you prefer which option? Removing the
ceiling continue fiving there or you find another place moving out he helps some moving cast?

Ok please let me or him know

Thanks
MNancy

Sent from my iPhone
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On Thu, Oct 3, 2019 at %13 PM J'ean Eason <jean@mainscre.com»> wrote:

i Nancy, : .

Hope all is well with you. Let Mr. Bao know that due to a family member passing away and me working a lot more than usual lately 1 have not had time to respond to
him in regards to our last meeting dealing with the issues with my ceifing and the windows. Let Me. Bao know that I'm not tiying to be difficult or make a big deal out of
this situation, my main concern is my health while maintaining restdence in this unit.

1 did consulted with an Attorney who did advise me to go visit the City of Oakland to have someone from their office visit my unit to asses the damage that happened
as well as other potential issues with my unit, I also had another Contractor stop by who also suggested that if I wanted to be safe have the Asbestos removed in the
Living Room to insure that there are no other possible exposure issues,

. I have not went down to the City of Oakland, and I'm confident that if | did they would possibly side with me and or possible find other violations and enforce some
 kind of compensation for me such as reduced rent for a period of time and potentially force Mr. Bao to remove the Asbestos and pay for me to be put up in a motel and
pay to have my things moved temporarily.

1 wilt be open to some type of buy out from Mr. Bao for me to move out sometime in the near future. T wili tet the both of you know when and if that will happen. Can
you ask Mr. Bao how much he would be willing to compensate me to move out. In the meantime, I am willing to work with Mr. Bao and not go to the City of Oakland
but we have to work something out. Please let me know what Mr. Bac would like to do.

Thanks in advance.

Nancy €
Wod T0/30/2019 Y949
Tor jedsoneet999@gmail.com

Hi Eason.

if you-are tatking about the popcon ceifing thing. -He s waiting for your answer-about the two options he offered you that day when we met,
Sowhich one-doyau refer?

Replace the ceiling or yau find another place and he heip some moving cost?

Please let me know. Then 1 can telf him

Thanks
Nancy,

Sent from my iPhone

naney i B ey e
Teas TI T8 1820
Ta: J'ean Eason |

Hi Eason

| did not hear from you lately. so my uacle ask me ask you again about your decision.
He wants to know if you want fix the ceiling or want find another plece ta move to,

please let him know scon.
atso he want mefet you know, In the past couple.of month, your rent always turned in fate; from this sionth, he will staet charglng you late fee, if before 15th will add $25, if

pass, 15th will add $50.

thanks
Nancy

Tean Eason by B
St FIFIS/E0T 1938

To: You

Nancy,

I got your message, At this time we catt't wait on the repair of the ceiling. As I stated-in my last email, an Attorney suggested that I visit the Gakland Rent Board and file
a claim for the work that was-done and the fact that it was done improperly. That along with the leaking issues with the Windows-and the peeling paint, T'm sure I would
get rewarded some type of rent relief where as ny rent would be reduced for a period of time, And-since I don't believe the windows were properly repaired, when the
rain starts and if the windows statts Yo leak again we are going to have some setious issues. If that happens T will fet you know-and we can seek a remedy at that time, T
have beén traveling.a jot lately and have had soimeone put my check in the mail and I will work on that. coming at a more timely mannes, But 1 highly suggest that if M,
Bao ig going tostart sticking to the tules oy payment, theit 1 miay have to stick the rules as far as the repairs. T-have been very flexible and understanding about them
and it seems that me not causing problems is coming back to bite me.

I'm in the process of moving to a hew place, but thereis a lat of repairs that need to be made before I can move, how much is Mr. Dao willing to compensate mea to
move gua?

Thanks
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nancy ki . o 6 s
Th 1172172018 844 3
Tor Jean Eason

Hi Eason

Yes | didf and explain to my Uncle,
Here Is hig replay:

Deat Jean ¢ £ason:

First.of all, congratulitions on finding a new home! Last month, you eoritacted Nancy-and sajd that you-are ready.to move, Nancy also cantact you three times to ask
auestions, but did not recelve a replyi [ Kave been to your home several imes tofind vou this:month because | have not received vour rent, but vou are notthere, call vou
and have not responded, Yasterday {Noveriber 19th] finally received your rent, you deductad 5300, but you have not notified me baforeband {you have previously obtained
my consent}, but Funderstand you may be busy preparing for maving.

You have lived hiere for wivre than 6 vears. During this period, there were any problerms I vour house that need to be repalred. You would communicate with mein advance, t
would pav vou for repairs, solved mroblems in time, and worked togetherivell, In Mav of this vear, vou progosed to repalr the:leaks that mav. occur in the househald, Since
that  have paid diore than $500 for repairs dt vour réquest and did'not solve the proplem, { decided to find-a proféssional to rehair it inordér ta find the cause of the leak;
therapairman opetied a:bopk-sized hole in the cexlln;r. neaf the window for observation ahd nspettion..end ailcklv found out thee cause, cambleted the repair, afterwards
recovered the celling, Dusing this repair, vou'told me that this celling contalns asbestos materlal, which will hava a certalntmpact on-the biiman bodv, and also.gave me
relevant feports, | am very grateful for this, In ardé fo understarid whether there Is any substance in thie indoor alr that affects health, | communigated with vou in tine, And
asked vourhely tofind 8 professional to make a.speculatian. | also'emailed you torepeat this concern couple times. In late Juie, L went to your home with Nancy, May be
becausayou dré-busy, and thera has been nb clear reply,

Mow you.call to:tell me that vaware reddv ta move, and ask me to-help some mavine cost. | agree to pavfdr yaur moving expenses, At the same time, | will also pay for the
inconvenlence to you during the repair period In May, and the time you looking for professional company o detect the problam. But hastobea reasonable amotint.

50 plesselet me know clearly that how much you suggest. Plaase reply s soon as possible; thanks|
Bao
nancy [ By Gy e

Wioh V2222010 1358
To: Jean Cason

Hi Eason
My uncle want pass this letter to you:

Dear Eason

The last time.you mentioned that you were ready-to move, the emalls to you regarding your request for moving house have not been responded to several times, so please
take the tithe to reply. {n addition, because | have to pay a real estate tax and related feas hafore the 9th of thisimanth, there are many fines if any of them overdue.
Therefore, | hope that your rent for December will be pald on time before the Sth, If you are busy, | will go to your place on the 5th or Bth of this month. Pléase telf me when
it is convenient for you to be at home,

Thank you
Bao

nancy ki o Wy )
Wed 1244/201% 18:58 . .
Te: Jean Eason

Hi Eason

My uncle called me right now, He said you told him you emaited me today.
But1did notget your emall.

Could you please send to me again. Then | will translatefor-him.

thanks
Mancy

> 3

Warl 124472
Tor You

Please ket.Mr. Bao know I put-my rent check under the mat at my front door. Also let Kim kriow that T deducted the garbage can fee, of $75 per month whicli I do every 6
pworithis for a total of $450,

As far as me moving out, tell him to make me an offer of how much he i willing to compensate me for the move out. There is a lot of work being done so I'm not sure
on when the move out. w:ll be but it would be good to know how much he will offer So again tell him to make me an offer.

Thaks
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nancy i
T 127572019 13:08
To: Jman Eason

Hi Eason

My uncle said he respect any decision you make. You can chooss stay or move.
If you want stay, he will renew leasing agreemant with you.
If you want to move, he will help the moving cost, but you have to give me a number,

Please let him know

thanks
MNancy

Fean Eason
Fri 12/6/2018 10:59
To: You

Thank vou,  will let you know.

nancy ki
Thu 1/16/2020 9:27

To: Jean Eason

Hi Eason
Next week | will be Oaklarnd to visit my unicle. Can we meet Th person have a tatk. | can help you and him translate.
Please et mie know. .

Thanks .
Nancy

nancy li
Wl 1422/2030 %57
Tor. I'ean Eason

Hi Eason

{ am slready here in Dakland.
Doyou have time meet us on this Thursday or Saturday ?

Please let me know

Thanks
Nancy
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J'ean Eason ’ Gy wy
Wed 142272020 1023
To: You

Narici infortunately | lost a family member last week and | have been busy dealing with the funeral.and such. Please let your uncle know that | am noet moving anytime
s00n the property that I'm buying is a long:term project § may not move out until next year, But [ will fet him-and or you know in plenty of time if and when that happens,
As far as my-apartment iy concerned In regalds to the ceiling and other various issues 'l get back with you-at-a later date of what | would like to see happen

Pdn

nancy H
Tue 12677020 16:5¢
To: Sean Eason

N

©

Hi Eason

Sorry for your fost.
No prabiem, my uncle say he respect any decision you make.

Please letme know if you change your mind,

Thanks
Nancy
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CHRONOLOGICAL CASE REPORT

Case Nos.: T19-0472, T19-0473, T19-0474, T19-0475, T19-0476,
T19-0479, T19-0480, & T19-0482

Case Name: (Consolidated Appeal) Hoffman v. Alma Apartments LP,

Van Putton v. Alma Apartments LP,

Ward v. Alma Apartments LP,

Stempel v. Alma Apartments LP

Hyatt et al. v. Alma Apartments LP,

Vickrey v. Alma Apartments LP,

Brennan v. Alma Apartments LP,

& Williams v. Alma Apartments LP

Property Address: 633 Alma Avenue, Oakland, CA 94610

Parties: Alma Apartments LP (Owner)
Lucky Stewart (Owner)
Jeanne Robberson (Owner)
Gregory McConnell (Owner Representative)
Laura Hoffman (Tenant)
Sulaiman Hyatt (Tenant)
Karolyn Van Putton (Tenant)
Felicia Ward (Tenant)
David Stempel (Tenant)
Duane Vickrey (Tenant)
Maureen Brennan (Tenant)
Marisa Williams (Tenant)
James Vann (Tenant Representative)

TENANT APPEAL.:

Activity Date

Tenant Petition filed (T19-0472) October 17, 2019
Tenant Petition filed (T19-0473) October 17, 2019
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Tenant Petition filed (T19-0474)
Tenant Petition filed (T19-0475)
Tenant Petition filed (T19-0476)
Tenant Petition filed (T19-0479)
Tenant Petition filed (T19-0480)
Tenant Petition filed (T19-0482)
Property Owner Response filed (T19-0472)
Property Owner Response filed (T19-0473)
Property Owner Response filed (T19-0474)
Property Owner Response filed (T19-0475)
Property Owner Response filed (T19-0476)
Property Owner Response filed (T19-0479)
Property Owner Response filed (T19-0480)
Property Owner Response filed (T19-0482)

Hearing Dates

Hearing Decision mailed
Tenants Appeal filed
Administrative Appeal Decision mailed

Tenant Evidence of Timely Appeal

October 17, 2019
October 17, 2019
October 17, 2019
October 17, 2019
October 17, 2019
October 17, 2019

December 6, 2019
December 6, 2019
December 6, 2019

December 6, 2019
December 6, 2019
December 6, 2019
December 6, 2019
December 6, 2019

November 4, 2020; January 25,
2021; August 11 & 12, 2021

October 12, 2021
November 3, 2021
November 19, 2021

November 29, 2021
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Notice of Error mailed December 2, 2021

Owner Response to Tenant Appeal March 18, 2022
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TM 0471 M/f

Oakland,

CITY OF OAKLAND

CITY OF OAKLAND Y YFBF‘:*” e
RENT ADJUSTMENT ENTARBITRATION PROGA AT
PROGRAM 19007 17 PH 2:56

250 Frank H. Ogawa Plaza, Suite 5313

CA 94612

(510) 238-3721

TENANT PETITION

Please Fill Out This Form As Completely As You Can. Failure to provide needed information may

result in your petition being rejected or delayed.

et

AY

Please print legibly
_Yom_' Name Rental Address (with zip code) Telephone:
R 0. Hotman | 833AmaAve apt# 9 5/0-798- 9576
Qura - Oakland Ca. 94610 il
U hotfrun 2@ earthlink
Your Representative’s Name - Mailing Address (with zip code) Telephone:
Sulaiman Hyatt i 633 AlmaAveapt15 | ﬁ08 832 6440
mail:
bE Karolyn Vanfklien | Oakland Ca. 94610 |suimanhyati@gmailom
Property Owner(s) name(s) Mailing Address (with zip code) Telephone:
Lucky Stewart '
Jeanne Robberson 1145 Bush St. .
Alma Apartments, LP .San Francisco, Ca. 94109 Email:
sfbuildings@gmail.com
Property Manager or Management Co. Mailing Address (with zip code) | Telephone:
f applicabl -
(érgggr;?\ﬂgglonnell 300 Frank H. Ogawa Plaza 510 834 0400
JR McConngll ' Suite 460 Email:
The McConnell GFOLID Oakland, Ca 94612 gmc@themcconne"grouplcom

Number of units on the property: 18
s 1 .. Al tme
Type of unit you rent 0O House 0O Condominium 2 Apaltn_lent, Room, or
(check one) Live-Work
Are you current on .
1Al
your rent? (check one) & Yes 2 No

If you are not current on your renf, please explam (If you are legally withholding rent state what, if any, 11ab1tab111ty viclations exist in

your unit.)

I. GROUNDS FOR PETITION: Check all that apply. You must check at least one box. For all of the

grourls for a petition see OMC 8.22.070 and OMC 8.22.090. I (We) contest one or more rent increases on
one or more of the following grounds:

(a) The CPI and/or banked rent increase notice I was given was caleulated incorrectly.

(b) The increase(s) exceed(s) the CPI Adjustment and is (are) unjustified or is (arc) greater than 10%.

rent increase.

(c) Ireceived a rent increase notice before the property owner received approval from the Rent Adjustment
Program for such an increase and the rent increase exceeds the CPI Adjustment and the available banked

Rev. 713117

For more information phone (510) 238-3 721 :
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(d) No written notice of Rent Program was given to me together with the notice of increase(s) I am
contesting. (Only for increases noticed after July 26, 2000.)

(e) The property owner did not give me the required form “Notice of the Rent Adjustment Program” at least
6 months before the effective date of the rent mc1ease(s) ,

(f) The rent increase notice(s) was {were) not given to me in compliance with State law.

(g) The increase I am contesting is the second increase in my rent in a 12-month pe1 iod.

(b) There is a current health, safety, fire, or building code violation in my unit, or there are serious problems
with the conditions in the unit because the owner failed to do requested repair and maintenance. (Complete
Section ITI on following page)

(1) The owner is providing me with fewer housing services than I received previously or is charging me for
services originally paid by the owner. (OMC 8.22.070(F): A decrease in housing services is considered an
_ )L increase in rent. A tenant may petition for a rent adjustment based on a decmase in housing services.)
(Complete Section III on following page)

(1) My rent was not reduced after a prior rent increase period for a Capital Improvement had expu‘ed

(k) The proposed rent increase would exceed an overall increase of 30% in 5 years. (The 5-year period
begins with rent increases noticed on or after August 1, 2014).

(1) I'wish to contest an exemption from the Rent Adjustment Ordinance because the exemptmn was based on
fraud or mistake. (OMC 8.22, Article I)

(m) The owner did not give me a summary of the Jushﬁcatlon(s) fm the i increase despite my written request.

(n) The rent was raised illegally after the unit was vacated as set forth undel OMC 8.22.080.

II RENTAL HISTORY: (Y ou must complete this section)

Tan 1,198 ¢ L/00.00

Date you moved into the Unit: _/V~ . Initial Rent: $ /l/ A/ ' /month
. 7

[

When did the owner first provide you with the RAP NOTICE, a written NOTICE TO TENANTS of the
existence of the Rent Adjustment Program? Date: N/A . Ifneverprovided, enter “Never.”

Is your rent subsidized or controlled by any government agency, including HUD (Section 8)? Yes | @

List all rent increases that you want to challenge. Begin with the most recent and work backwards, If -
you need additional space, please attach another sheet. If you never received the RAP Notice you can
contest all past increases. You must check “Yes” next to each increase that you are challenging.

Date you Date increase Monthly rent increase -~ | Are you Contesting Did You Receive a
received the goes into effect . this Increase in this Rent Program
notice (mo/day/year) Petition?* Notice With the
(mo/day/year) From To Notice Of
- _ Increase? ]
$ $ OYes [ONo OYes [ONo
$ $ OYes 0ONo OYes [ONo
3 $ OYes [ONo OYes 0ONo
$ $ OYes [ONo OYes ONo
$ $ OYes ONo OYes [ONo
$ $ OYes 0ONo OYes [ONo
Rev. 731117 For more information phone (510) 238-3721. 2
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* You have 90 days from the date of notice of increase or from the first date yon received written netice of the
existence of the Rent Adjustment program (whichever is later) to contest a rent increase. (0.M.C. 8.22.090 A 2) If
you did not receive a RAP Notice with the rent increase you are contesting but have received it in the past, you
have 120 days to file a petition. (O.M.C. 8.22.090 A 3)

Have you ever filed a petition for this rental unit?
o Yes
X No

List case number(s) of all Petition(s) you have ever filed for this rental unit and all other relevant Petitions:

1. DESCRIPTION OF DECREASED OR INADEQUATE HOUSING SERVICES:
Decreased or inadequate housing services are considered an increase in rent. If you claim an unlawful
rent increase for problems in your unit, or because the owner has taken away a housing service, you must
complete this section.

Are you being charged for services originally paid by the owner? OYes XNo
Have you lost services originally provided by the owner or have the conditions changed? XYes [ONo
Are you claiming any serious problem(s) with the condition of your rental unit? OYes MKNo

If you answered “Yes” to any of the above, or if you checked box (h) or (i) on page 2, please attach a
separate sheet listing a description of the reduced service(s) and problem(s). Be sure to include the
following:

1) alist of the lost housing ser v1ce(s) or problem(s);

2) the date the loss(es) or problem(s) began or the date you began paying for the service(s)

3) when you notified the owner of the problem(s); and

4) how you calculate the dollar value of lost service(s) or problemn(s).
Please attach documentary evidence if available.

You have the option to have a City inspector come to your unit and inspect for any code violation. To make an
appointment, call the City of Oakland, Code of Compliance Unit at (510) 238-3381.

IV. VERIFICATION: The tenant must sign:

I declare under penalty of perjury pursuant to the laws of the State of California that everything I said
in this petition is frue and that all of the documents attached to the petition are true copies of the
originals.

Faun A Ytann Oct/9/2019

Tenant’s Signature Date

Rev 73117 : For more information phone (510) 238-3721. , 3
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V. MEDIATION AVAILABLE: Mediation is an entirely voluntary process to assist you in reaching an
agreement with the owner. If both parties agree, you have the option to mediate your complaints before a
hearing is held. If the parties do not reach an agreement in mediation, your case will go to a formal hearing
before a different Rent Adjustment Program Hearing Officer.

You may choose to have the mediation conducted by a Rent Adjustment Program Hearing Officer or select an
outside mediator. Rent Adjustment Program Hearing Officers conduct mediation sessions free of charge. If
you and the owner agree to an outside mediator, please call (510) 238-3721 to make arrangements. Any fees
charged by an outside mediator for mediation of rent disputes will be the responsibility of the parties
requesting the use of their services. .
Mediation will be scheduled only if both parties agree (after both your petition and the owner’s response have
been filed with the Rent Adjustment Program). The Rent Adjustment Program will not schedule a

mediation session if the owner does not file a response to the petition. Rent Board Regulation 8.22.100.A.

If you want to schedule your case for mediation, sign below.

I agree to have my case mediated by a Rent Adjustment Program Staff Hearing Officer (no charge).

Tenant’s Signature Date

Vi. IMPORTANT INFORMATION:

Time to File

This form must be received at the offices of the Rent Adjustment Program (“RAP”) within the time limit for
filing a petition set out in the Rent Adjustment Ordinance (Oakland Municipal Code, Chapter 8.22). RAP staff
cannot grant an extension of time by phone to file your petition. Ways to Submit. Mail to: Oakland Rent
Adjustment Program, 250 Frank H. Ogawa Plaza, Suite 5313, Oakland, CA 94612; In persc person: Date stamp
and deposit in Rent Adjustment Drop-Box, Housing Assistance Center, Dalziel Bmldmg, 250 Frank H. Ogawa
Plaza, 6™ Floor, Oakland; For more information, please call: (510) 238-3721.

File Review

Your property owner(s) will be required to file a response to this petition with the Rent Adjustment
office within 35 days of notification by the Rent Adjustment Program. When it is received, the RAP office
will send you a copy of the Property Owner’s Response form. Any attachments or supporting
documentation from the owner will be available for review in the RAP office by appointment. To schedule a
file review, please call the Rent Adjustment Program office at (510) 238-3721. If you filed your petition at
the RAP Online Petitioning System, the owner may use the online system to submit the owner response and
attachments, which would be accessible there for your review.

VII. HOW DID YOU LEARN ABOUT THE RENT ADJUSTMENT PROGRAM?

Printed form provided by the owner
Pamphlet distributed by the Rent Adjustment Program

X Legal services or comnunity organization
Sign on bus or bus shelter
Rent Adjustment Program web site
Other (describe):
CRew. 73117 For more information phone (510) 238-3721. 4
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CITY OF OAKLAND ~ Qakland,

v, CITY OF OAKLAND AN B R B
/ Tl RENT ADJUSTMENT :
V % PROGRAM 20190CT 17 PH 2:56

250 Frank H. Ogawa Plaza, Suite 5313

CA 94612

(510) 238-3721

TENANT PETITION

Please Fill Qut This Form As Completely As You Can.iFailm'e to

result in your petition being rejected or delayed.

Please print legibly

provide needed information may

Your Name Rental Address (with zip code) Telephone:
| 633 Alma Ave apt# 8 (G0 (63 -1 25S
|,<'@;ml n L.Vl R%}L@v\ ' Oakland Ca. 94610 E-mail:
Y wn DKVANP@GMAIL. cgm
Your Representative’s Name Mailing Address (with zip code) Telephone:
Sulaiman Hyatt 633 Alma Ave apt 15 ; ,?08 832 6440
. mail:
' Oakland Ca. 94610 sulaimanhyatt@gmail.com
- Property Owner(s) name(s) Mailing Address (with zip code) Telephone:
Lucky Stewart .
Jeanne Robberson 1145 Bush St. UNKNG WN
Alma Apartments, LP San Francisco, Ca. 94109 Email:
- sfbuildings@gmail.com
Property Manager or Management Co. Mailing Address (with zip code) Telephone:
(if applicable) ' »
Greg}c))ry McConnell 300 Frank H. Qgawa Plaza 510 834 0400
JR McConnell Suite 460 Email:
The McConnell Gl'OUp 'Oakland, Ca 94612 gmC@themcccnne"group.com

Number of units on the property: 18
Type of unit you rent O House O Condominium & Apartn‘lent, Room, or
(check one) Live-Work
Are you current on .
)A‘
our rent? (check one) & ‘Yes ~ NO

If you are not current on your rent, please explain. (If you are legally withholding rent state what, if any, habitability violations exist in

your unit.)

1. GROUNDS FOR PETITION: Check all that apply. You must check at least one box. For all of the
grounds for a petition see OMC 8.22.070 and OMC 8.22.090. I (We) contest one or more rent increases on
one or more of the following grounds:

(a) The CPI and/or banked rent increase notice I was given was calculated incorrectly.

(b) The increase(s) exceed(s) the CPI Adjustment and is (are) unjustified or is (are) greater than 10%.

rent increase.

(c) Ireceived a rent increase notice before the property owner received approval from the Rent Adjustment
Program for such an increase and the rent increase exceeds the CPT Adjustment and the available banked

Rev. 7/31/17

For more information phone (510) 238-3721. 1
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(d) No written notice of Rent Program was given to me together with the notice of increase(s) I am
contesting. (Only for increases noticed after July 26, 2000.)

(e) The property owner did not give me the required form “Notice of the Rent Adjustment Program” at least
6 months before the effective date of the rent increase(s). '

(f) The rent increase notice(s) was (were) not given to me in compliance with State law.

(g) The increase I am contesting is the second increase in my rent in a 12-month period.

(h) There is a current health, safety, fire, or building code violation in my unit, or there are serious problems
with the conditions in the unit because the owner failed to do requested repair and maintenance. (Complete
Section IIT on following page) '

(i) The owner is providing me with fewer housing services than I received previously or is charging me for
services originally paid by the owner. (OMC 8.22.070(F): A decrease in housing services is considered an
)( increase in rent, A tenant may petition for a fent adjustment based on a decrease in housing services.)
(Complete Section III on following page) : 1

(1) My rent was not reduced after a prior rent increase period for a Capital Improvement had expired.

(k) The proposed rent increase would exceed an overall increase of 30% in 5 'years. {The 5-year period
begins with rent increases noticed on or after August 1, 2014). :

(1) Iwish to contest an exemption from the Rent Adjustment Ordinance because the exemption was based on
| frand or mistake. (OMC 8.22, Atrticle I)

(m) The owner did not give me a summary of the justiﬁcatioh(s) for the increase despite my written request.

(n) The rent was raised illegally after the unit was vacated as set forth under OMC 8.22.080.

II. REN TAL HISTORY: (You must complete this section)

Date you moved into thé Unit: /\§/ ,{L Initial Rent: $ /\/ /A' " /month
7 ) _ _ 7V :

When did the owner first provide you with the RAP NOTICE, a written NOTICE TO TENANTS of the
existence of the Rent Adjustment Program? Date: N/A . If never provided, enter “Never.”

Is your rent subsidized or controlled by any government agency, including HUD (Section 8)? Yes @

List all rent increases that You want to challenge. Begin with the most recent and work backwards. If
you need additional space, please attach another sheet. If you never received the RAP Notice you can
contest all past increases. You must check “Yes” next to each increase that you are challenging.

Date you Date increase Monthly rent increase Are you Contestin Did You Receive 2
Y ¥ ¥ g

received the goes into effect . this Increase in this Rent Program

nofice (mo/day/year) _ Petition?* Naotice With the
{mo/day/year) From - - Te : Natice Of
_ . Increase?

3 3 OYess ONeo OYes [ONo

$ $ OYes [ONo OYes [ONo

3 3 OYes [INo OYes [ONo

% $ O Yes ONo OYes [ONo

$ $ OYes [ONo O0Yes ONo

3 $ OYes [ONo OYes [ONo

Rev. 7/31/17 For more information phone (510) 238-3721. _ 2
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* You have 90 days from the date of notice of increase or from the first date you received written notice of the
existence of the Rent Adjiistment program (whichever is later) to contest a rent increase. (0.M.C. 8.22.090 A 2) If
you did not receive a RAP Notice with the rent increase You are contesting but have received it in the past, you
have 120 days to file a petition. (0.M.C. 8.22.090 A 3)

Have you ever filed a petition for this rental unit?
o Yes
X No

List case number(s) of all Petition(s) you have ever filed for this rental unit and all other relevant Petitions:

IIL. DESCRIPTION OF DECREASED OR INADEQUATE HOUSING SERVICES:
Decreased or inadequate housing services are considered an increase in rent. If you claim an unlawful
rent increase for problems in your unit, or because the owner has taken away a housing service, you must
complete this section. '

Are you bein;g charged for services originally paid by the owner? OYes XNo

Have you lost services originally provided by the owner or have the conditions changed? XYes ONo
Are you claimming any serious problem(s) with the condition of your rental unit? OYes MNo

If you answered “Yes” to any of the above, or if you checked box (b) or (i) on page 2, please attach a
separate sheet listing a description of the reduced service(s) and problem(s). Be sure to include the
following:

1) alist of the lost housing service(s) or problem(s); :

2) the date the loss(es) or problem(s) began or the date you began paying for the service(s)

3) when you notified the owner of the problem(s); and

4) how you calculate the dollar value of lost service(s) or problem(s).
Please attach documentary evidence if available. ’
You have the option to have a City inspector come to your unit and inspect for any code violation. To make an
appointment, call the City of Oakland, Code of Compliance Unit at (510) 238-3381.

IV. VERIFICATION: The tenant must sign:
I declare under penalfy of pel'jill'y pursuant to the laws of the State of California that everything I said

in this petition is frue and that all of the documents attached fo the petition are true copies of the
originals.

Ko D A= | 0ct/9/2019

Tenant’s S(fju'ature Date

L

Rev. 73117 For more information phone (510) 238-3721. 3
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Y. MEDIATION AVAILABLE: Mediation is an entirely voluntary process to assist you in reaching an
agreement with the owner. If both parties agree, you have the option to mediate your complaints before a
hearing is held. If the parties do not reach an agreement in mediation, your case will go to a formal hearing
before a different Rent Adjustment Program Hearing Officer.

You may choose to have the mediation conducted by a Rent Adjustment Program Hearing Officer or select an
outside mediator. Rent Adjustment Program Hearing Officers conduct mediation sessions free of charge. If
you and the owner agree to an outside mediator, please call (510) 238-3721 to make arrangements. Any fees
charged by an outside mediator for mediation of rent disputes will be the responsibility of the parties
requesting the use of their services.

Mediation will be scheduled only if both parties agree (after both your petition and the owner’s response have
been filed with the Rent Adjustment Program). The Rent Adjustment Program will not schedule a
mediation session if the owner does not file a response { to the p Rent Board Regulation 8.22.100.A.

If you want to schedule your case for mediation, sign below.

I agree to have my case mediated by a Rent Adjustment Program Staff Hearing Officer (no charge). = -

Tenant’s Signature Date

V1. IMPORTANT INFORMATION:

Time to File

This form must be received at the offices of the Rent Adjustment Program (“RAP”) within the time limit for
filing a petition set out in the Rent Adjustment Ordinance (Oakland Municipal Code, Chapter 8.22). RAP staff
cannot grant an extension of time by phone to file your petition. Ways to Submit. Mail to: Oakland Rent
Adjustment Program, 250 Frank H. Ogawa Plaza, Suite 5313, Oakland, CA 94612; In person: Date stamp
and deposit in Rent Adjustment Drop-Box, Housing Assistance Center, Dalziel Building, 250 Frank H. Ogawa
Plaza, 6% Floor, Oakland; For more information, please call: (510) 238-3721.

File Review

Your property owner(s) will be required to file a response to this petition with the Rent Adjustment
office within 35 days of notification by the Rent Adjustment Program. When it is received, the RAP office
will send you a copy of the Property Owner’s Response form. Any attachments or supporting
documentation from the owner will be available for review in the RAP office by appointment. To schedule a
file review, please call the Rent Adjustment Program office at (510) 238-3721. If you filed your petition at
the RAP Online Petitioning System, the owner may use the online system to submit the owner response and
attachments, which would be accessible there for your review.

VII. HOW DID YOU LEARN ABOUT THE RENT ADJUSTMENT PROGRAM?

Printed form provided by the owner
Pamphlet distributed by the Rent Adjustment Program

X Legal services or community organization
Sign on bus or bus shelter
Rent Adjustment Program web site
Other (describe):
Rev. 73117 - For more information phone (510) 238-3721. . -4
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CITY OF OAKLAND

CITY OF OAKLAND
RENT ADJUSTMENT
PROGRAM

250 Frank H. Ogawa Plaza, Suite 5313
'Oakland CA 94612
(510) 238-3721

SEHIAR

201}

TENANT PETITION

Please Fill Out This Form As Completelv As You Can. Failure to provide needed information may
result in your petition being rejected or delayed

co Yy

Please print legibly
Your Name Rental Address (with zip code) Telephone:
fEL) Em yhrD 633 Alma Ave apt# /& 5)0- 289229
| -Oakland Ca. 94610 E-mail:
£EL) 1AW SES3 @ w\,;q/l
Your Representative’s Name Mailing Address (with zip code) Telephone:
Sulaiman é—lyatt e 633 Alma Ave apt 15 _ ?08 832 6440
| a4 ey g : mat
O ;L,(,,a ¢4 ; (255 Oakland Ca. 94610 sulalmanhyatt@gmall com
Property Ownei(s) name(s) .| Mailing Address (with zip code) Telephone:
Lucky Stewart
Jeanne Robbersan 1145 Bush St.

Alma Apartments, [P

San Francisco, Ca. 94109

Email: )
sfbuildings@gmail.com

Property Manager or Management Co.

(if applicable)
Gragory McConnell

JR McConnell S
The McConnell Group

Mailing Address (with zip code)

300 Frank H. Ogawa Plaza
Suite 460
Oakland, Ca 94612

Telephone:
510 834 0400

Email.

gme@themcconneligroup.com

Number of units on the property: 18
' “of uni | X :
Type of unit you rent O House O Condominium &l Apmtnpnt, Room, or
(check one) Live-Work
Are you current on
your rent? (check one) @ Yes 0 No

If you are not current on your rent, please explain. (If you are legally mthholdmg 1ent state what, if any, habitability violations exist in

- your unit.)

' I._GROUNDS FOR PETITION: Check all that apply. You must check at least one box. For all of the

grounds for a petition see OMC 8.22.070 and OMC 8.22.090. I (We) contest one or more rent increases on
one or more of the following grounds: .

| (a) The CPT and/or banked rent increase notice I was given was calculated incorrectly.

b) The increase(s) exceed(s) the CPI Adjustment and is (are) unjustified or is (are) oreater than 10%.
(L) (s) (s) J (are) unj (are) gr

rent increase.

() Ireceived a rent increase notice before the property owner received approval from the Rent Adjustment
P10g1 am for such an increase and the rent increase exceeds the CPI Acbustment and the available banked

Rev. 7/31/17
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(d) No written notice of Rent Program was given to me together with the notice of increase(s) I am
contesting. (Only for increases noticed after July 26, 2000.)

(e) The property owner did not give me the required form “Notice of the Rent Adjustment Program” at least
6 months before the effective date of the rent increase(s).

(f) The rent increase notice(s) was (were) not given to me in compliance with State law.

(g) The increase I am contesting is the second increase in my rent in a 12-month period.

(h) There is a current health, safety, fire, or building code violation in my unit, or there are serious problems
with the conditions in the unit because the owner failed to do requested repair and maintenance. (Complete
Section III on following page)

(1) The owner is providing me with fewer housing services than I received previously or is charging me for
,| services originally paid by the owner. (OMC 8.22.070(F): A decrease in housing services is considered an
)( increase in rent. A tenant may petition for a rent adjustment based on a decrease in housing services.)
(Complete Section IIT on following page) ’

(1) My rent was not reduced after a prior rent incredse period for a Capital Improvement had expired.

(k) The proposed rent increase would exceed an overall increase of 30% in 5 years. (The 5-year period
begins with rent increases noticed on or after August 1, 2014).

() I'wish to contest an exemption from the Rent Adjustment Ordinance because the exemption was based on
frand or mistake. (OMC 8.22, Article I)

{m) The owner did not give me a summary of the justification(s) for the increase despite my written request.

(n) The rent was raised illegally after the unit was vacated as set forth under OMC 8.22.080.

II. RENTATL, HISTORY: (You must complete this section)

Date you moved into the Unit: _ /V/ / A: Initial Rent: $ /\/// 4/ fmonth

When did the owner first provide you with the RAP NOTICE, a written NOTICE TO TENANTS of the
existence of the Rent Adjustment Program? - Date: N/A . If never provided, enter “Never.”

Is your rent subsidized or conirolled by any government agency, including HUD (Section 8)? Yes @

List all rent increases that you want to challenge. Begin with the most recent and work backwards. If
you need additional space, please attach another sheet. If you never received the RAP Notice you can
contest all past increases. You must check “Yes” next to each increase that you are challenging.

Date you Date increase Monthly rent increase Are you Cmitesting Did You Receive a

received the goes into effect this Increase in this Rent Program

notice (mo/day/year) Petition?* Naotice With the
(mo/day/year) From Ta Notice Of

,,,,, __ : _ | Imcrease?

8 3 OYes ONo OYes [ONo

$ $ OYes [ONo OYes ONo

3 $ OYes [ONo OYes [ONo

3 3 OYes [ONo OYes [ONo

$ $ OYes [ONo OYes ONo

$ $ OYes [ONo UYes [INo

Rev. 73117 For more information phone (510) 238-3721. ‘ 2
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* You have 90 days from the date of notice of increase or fram the first date you received written natice of the
existence of the Rent Adjustment program (whichever is Iater) to contest a rent increase. (O.M.C. 8.22.090 A 2) If

you did not receive a RAP Notice with the rent increase

have 120 days to file a petition. (0.M.C. 8.22.090 A 3)

Have you ever filed a petition for this rental unit?

O Yes
X No

You are contesting but have received it in the past, yan

"List case number(s) of all Petition(s) you have ever filed for this rental unit and all other relevant Petitions:

III. DESCRIPTION OF DECREASED OR INADEQUATE HOUSING SERVICES:

Decreased or inadequate housing services are considered an increase in rent. If you claim an unlawful
rent increase for problems in your unit, or because the owner has taken away a housing service, you must

complete this section.

Are you being charged for services originally paid by the owner?
Have you lost services originally provided by the owner or have the conditions changed?
Are you claiming any serious problem(s) with the condition of your rental unit?

O Yes ¥ No
X Yes O No
0 Yes K No

If you answered “Yes” to any of the above, or if you checked box (h) or (i) on page 2, please attach a
separate sheet listing a description of the reduced service(s) and problem(s). Be sure to include the

following:

1) a list of the lost housing service(s) or problem(s);

2) the date the loss(es) or problem(s) began or the date you began paying for the service(s)

3) when you notified the owner of the problem(s); and

4) how you calculate the dollar value of lost service(s) or problem(s).
Please attach documentary evidence if available.

You _liave the option to have a City inspector come to your unit and inspect for any code violation. To make an |
appointment, call the City of Oakland, Code of Compliance Unit at (5 10) 238-3381.

IV. VERTFICATION: The tenant must sign:

I declare under penalty of perjury pursuant to the laws of the State of California that everything I said

in this petition is true and that all of the documents attached to the

ﬂ,{ 9/\ Oct/9/2019

originals.

petition are true copies of the

Tenant’s Siénatm‘e

Date

Rev. 7/31/17
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Y. MEDIATION AVAILABLE: Mediation is an entirely voluntary process to assist you in reaching an
agreement with the owner. If both parties agree, you have the option to mediate your complaints before a
hearing is held. If the parties do not reach an agreement in mediation, your case will go to a formal hearing
before a different Rent Adjustment Program Hearing Officer. :

You may choose to have the mediation conducted by a Rent Adjustment Program Hearing Officer or select an
outside mediator. Rent Adjustment Program Hearing Officers conduct mediation sessions free of charge. If
you and the owner agree to an outside mediator, please call (510) 238-3721 to make arrangements. Any fees
charged by an outside mediator for mediation of rent disputes will be the responsibility of the parties
requesting the use of their services.

Mediation will be scheduled only if both parties agree (after both your petition and the owner’s response have
‘been filed with the Rent Adjustment Program). The Rent Adjustment Pro

mediation session if the owner does not file a response to the petition. Rent Board Regulation 8.22.100.A.

Tf you want to schedule your case for mediation, sign below.

T'agree to have my case mediated by a Rent Adjustment Program Staff Hearing Officer (no charge).

Tenant’s Signature Date

VL. IMPORTANT INFORMATION:

Time to File .

This form must be received at the offices of the Rent Adjustment Program (“RAP”) within the time limit for
filing a petition set out in the Rent Adjustment Ordinance (Oakland Municipal Code, Chapter 8.22). RAP staff
cannot grant an extension of time by phone to file your petition. Ways to Submit. Mail fo: Oakland Rent
Adjustment Program, 250 Frank H. Ogawa Plaza, Suite 5313, Oakland, CA 94612; In person: Date stamp
and deposit in Rent Adjustment Drop-Box, Housing Assistance Center, Dalziel Building, 250 Frank H. Ogawa

Plaza, 6% Floor, Oakland; For more infprmation, please call: (510) 238-3721.

File Review :

Your property owner(s) will be required to file a response to this petition with the Rent Adjustment
office within 35 days of notification by the Rent Adjustment Program. When it is received, the RAP office
will send you a copy of the Property Owner’s Response form. Any attachments or supporting
documentation from the owner will be available for review in the RAP office by appointment. To schedule a
file review, please call the Rent Adjustment Program office at (510) 238-3721. If you filed your petition at
the RAP Online Petitioning System, the owner may use the online system to submit the owner response and
attachments, which would be accessible there for your review., :

VII. HOW DID YOU LEARN ABOUT THE RENT ADJUSTMENT PROGRAM?

Printed form provided by the owner
Pamphlet distributed by the Rent Adjustment Program

X Legal services or comimunity organization
Sign on bus or bus shelter
Rent Adjustment Program web site
Other (describe):
Rev. 731117 For more information phone (510) 238-3721. 4
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RENT ADJUSTMENT 1 o
PROGRAM H190CT 17 PH 2:55

250 Frank H. Ogawa Plaza, Suite 5313

831’;1)*“2‘;‘%_03“‘7‘2914612 TENANT PETITION

Please Fill Out This Form As Completely As You Can. Failure to provide needed information may

‘result in your petition being rejected or delayed.

Please print legibly

Your Name

david Stem pel

Rental Address (with zip code)

633 AlmaAve apt# /1~

Oakland Ca. 94610

Telephone:

5(0,007.%4|9

L]

e/ david@ama

;.(oODI/Vl

Your Representative’s Name
Sulaiman Hyatt
PN K&J’Olzy'q bas Su ‘/"Lg'* :

Mailing Address (with zip code)

633 Alma Ave apt 15
Oakland Ca. 94610

Telephone: '
408 832 6440

Email:

Y6 _4l7? 1257 sulaimanhyatt@gmail.com
Property Owner(s) hame(s) Mailing Address (with zip code) Telephone:
Lucky Stewart
Jeanne Robberson 1145 Bush St.
Alma Apartments, LP San Francisco, Ca. 94109 Email:

sfhuildings@gmail.com

Property Manager or Management Co.
(if applicable)

Gregoty McConnell

JR NicConnell

The McConnell Group

Mailing Address (with zip code)

300 Frank H. Ogawa Plaza
Suite 460
Oakland, Ca 94612

Telephone:
510 834 0400

Email:

gmc@them‘cconnellgroup.com

Number of units on the property: 18
funi . X 't
Type of unit you rent O House O Condominium 4] Apaltn}ellt, Room, or
(check one) Live-Work
Are you current on .
)A‘
your rent? (check one) & Yes 9 No

7

If you are not current on your rent, please explain. (If you are legally withholding rent state what, if any, habitability violations exist in

your unit.)

1. GROUNDS FOR PETITION: Check all that apply. You must check at least one box. For all of the

grounds for a petition see OMC 8.22.070 and OMC 8.22.090. I (We) contest one or more rent increases on
one or more of the following grounds:

(a) The CPI and/or banked rent increase notice I was given was caleulated incorrectly.

(b) The increase(s) exceed(s) the CPI Adjustment and is (are) unjustified or is (are) greater than 10%.

rent increase.

(c) Ireceived a rent increase notice before the property owner received approval from the Rent Adjustment
Program for such an increase and the rent increase exceeds the CPI Adjustment and the available banked

Rev. 731117
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(d) No written notice of Rent Program was given to me together with the notice of increase(s) I am
contesting. (Only for increases noticed after July 26, 2000.) '

(e) The property owner did not give me the required form “Notice of the Rent Adjustment Program” at least
6 months before the effective date of the rent mc1ease(s)

(f) The rent increase notice(s) was (were) not given to me in compliance with State law.

(g) The increase I am contesting is the second increase in my rent in a 12-month period.

(h) There is a current health, safety, fire, or building code violation in my unit, or there are serious problems
with the conditions in the unit because the owner failed to do requested repair and maintenance. (Complete
Section I on followmg page)

(1) The owner is providing me with fewer housing services than I received previously or is charging me for
services ongmally paid by the owner. (OMC 8.22.070(F): A decrease in housing services is considered an
)( increase in rent. A tenant may petition for a rent adjustment based on a decrease in housing services.)
(Complete Section III on following page)

(j) My rent was not reduced after a prior rent increase period fm a Capital Improvement had expired.

(k) The proposed rent increase would exceed an overall increase of 30% in 5 years. (T he 5-year penod
begins with rent increases noticed on or after August 1, 2014).

)

(I) Iwish to contest an exemption from the Rent Adjustment Ordinance because the exemption was based on
| fraud or mistake. (OMC 8.22, Article I)

(m) The owner did not give me a summary of the justification(s) for the increase despite my written request. ]

(n) The rent was raised illegally after the unit was vacated as set forth under OMC 8.22.080.

II. RENTAL HISTORY: (You must complete this section)

Date you moved into the Unit: /\/ / /J/ Initiél Rent: § /l/l / )4‘/ ' /mdnth
. / .

When did the owner first provide you with the RAP NOTICE, a written NOTICE TO TENANTS of the
existence of the Rent Adjustment Program? Date: N/A . If never provided, enter “Never.”

Is your rent subsidized or controlled by any government agency, including HUD (Section 8)? Yes @

List all rent increases that you want to challenge. Begin with the most recent and work backwards. If
you need additional space, please attach another sheet. If you never received the RAP Notice you can
contest all past increases. You must check “Yes” next to each increase that you are challenging.

Date you Date increase Monthly rent increase Are you ConteSting Did You Receive a

received the goes into effect v this Increase in this Rent Program

notice (mo/day/year) Petition?* | Notice With the
* (mo/day/year) | From ~ Ta Notice Of
1. o — Increase?

$ $ OYes ONo OYes ONo

$ $ OYes [ONo OYes [ONo

§ § OYes [ONo OYes [ONo

3 3 OYes [ONo OYes 0ONo

$ $ OYes [ONo OYes ONo

$ $ OYes DONo OYes ONo

Rev. 731117 For more information phone (510) 238-3721. 2
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* You have 90 days from the date of notice of increase or fram the first date you received written notice of the
existence of the Rent Adjustment program (whichever is later) to contest a rent increase. (O.M.C. 8.22.090 A 2) If
you did not receive a RAP Notice with the rent increase you are centesting but have received it in the past, you
have 120 days to file a petition. (0.M.C. 8.22.090 A 3)

Have you ever filed a petition for this rental unit?
O Yes
X No

List case number(s) of all Petition(s) you have ever filed for this rental unit and all other relevant Petitions:

11 DESCRIPTION OF DECREASED OR INADEQUATE HOUSING SERVICES:
Decreased or inadequate housing services are considered an increase in rent. If you claim an unlawful
rent increase for problems in your unit, or because the owner has taken away a housing service, you must
complete this section.

Are you being charged for services oﬁginélly paid by the owner? OYes [XNo

Have you lost services originally provided by the owner or have the conditions changed? XYes [ONo
Are you claiming any serious problem(s) with the condition of your rental unit? OYes MNNo

If you answered “Yes” to any of the above, or if you checked box (h) or (i) on page 2, please attach a
separate sheet listing a description of the reduced service(s) and problem(s). Be sure to include the
following:

1) alist of the lost housing service(s) or problem(s);

2) the date the loss(es) or problem(s) began or the date you began paying for the service(s)

3) when you notified the owner of the problem(s); and

4) how you calculate the dollar value of lost service(s) or problem(s).
Please attach documentary evidence if available.

You have the option to have a City inspector come to your unit and inspect for any code violation. To make an
appointment, call the City of Oakland, Code of Compliance Unit at (510) 238-3381.

- IV. VERTFICATION: The tenant must sign:

I declare under penalty of perjury pursuant to the laws of the State of California that everything I said
in this petition is trye and that all of the documgents attached to the petition are true coples of the
origihals.

4V//%]

Tenaht’s Signature

Oct/9/2019

Date

Rev. 73117 For more information phone (510) 238-3721. 3
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V. MEDIATION AVAILABLE: Mediation is an entirely voluntary process to assist you in reaching an
agreement with the owner. If both parties agree, you have the option to mediate your complaints before a
hearing is held. If the parties do not reach an agreement in mediation, your case will go to a formal hearing
before a different Rent Adjustment Program Hearing Ofﬁcer

You may choose to have the mediation conducted by a Rent Adjustment Program Hearing Officer or select an
outside mediator. Rent Adjustment Program Hearing Officers conduct mediation sessions free of charge. If
you and the owner agree to an outside mediator, please call (510) 238-3721 to make arrangements. Any fees
charged by an outside mediator for mediation of rent disputes will be the responsibility of the parties
requesting the use of their services.

Mediation will be scheduled only if both parties agree (after both your petition and the owner’s response have
been filed with the Rent Adjustment Program). The Rent Adjustment Program will not schedule a
mediation session if the owner does not file a response to the petition. Rent Board Regulation 8.22.100.A.

If yon want to schedule your case for mediation, sign below.

T agree to have my case mediated by a Rent Adjustment Program Staff Hearing Officer (no charge).

Tenant’s Signature Date

VI. IMPORTANT INFORMATION:

Time to File

This form must be received at the offices of the Rent Adjustment Program (“RAP”) within the time limit fm
filing a petition set out in the Rent Adjustment Ordinance (Oakland Municipal Code, Chapter 8.22). RAP staff
cannot grant an extension of time by phone to file your petition. Ways to Submit. Mail to: Oakland Rent
Adjustment Program, 250 Frank H. Ogawa Plaza, Suite 5313, Oakland, CA 94612: In perse person: Date stamp
and deposit in Rent Adjustment Drop-Box, Housing Assistance Center, Dalziel Building, 250 Frank H. Ogawa
Plaza, 6™ Floor, Oakland; For more information, please call: (510) 238-3721.

File Review

Your property owner(s) will be required to file a response to this petition with the Rent Adjustment

office within 35 days of notification by the Rent Adjustment Program. When it is received, the RAP office
will send you a copy of the Property Owner’s Response form. Any attachments or supporting

documentation from the owner will be available for review in the RAP office by appointment. To schedule a
file review, please call the Rent Adjustment Program office at (510) 238-3721. If you filed your petition at
the RAP Online Petitioning System, the owner may use the online system to submit the owner response and
attachments, which would be accessible there for your review. '

VIL. HOW DID YOU LEARN ABOUT THE RENT ADJUSTMENT PROGRAM?

Printed form provided by the owner
Pamphlet distributed by the Rent Adjustment Program

X Legal services or conumumnity organization
8ign on bus or bus shelter
Rent Adjustment Program web site
Other (describe):
Rev. 7731117 ' For more information phone (510) 238-3721. 4
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CITY OF OAKLAND

250 Frank H. Ogawa Plaza, Suite 5313
Oakland, CA 94612
(510) 238-3721

CITY OF OAKLAND T E T .
RENT ADJUSTMENT wiboct 17

TENANT PETITION

Please Fill Out This Form As Completely As You Can. Failure to provide needed information may

result in your petition being rejected or delayed.

Please print légibly

Your Name Rental Address (with zip code) Telephone:

Sl amc, NW,H, 633 Ama Ave apt# [£ | gjod) 972 (440

(r Oakland Ca. 94610 E-mail:

MMM‘? Wﬂ[(t II ’ Swlal'h-.dh‘/}/jﬂf_ﬁi /
Your Representative’s Name Mailing Address (with zip code) Telephone: '
Sulgiman Hyatt | 633AmaAveapt1s | 4068326440

: , \V; " - mail:
D ";}i" ;{oz(/" ”{ P ),? J Oakland Ca. 94610 sulaimanhyatt@gmail.com

W/ Cogy

Property Owner(s) name(s)
Lucky Stewart

Jeanne Rabberson

Alma Apartments, LP

Matling Address (with zip code)

1145 Bush St.
San Francisco, Ca. 94109

Telephome:

Email:
stbuildings@gmail.com

Property Manager or Matagement Co.
(if applicable)

Gregoty McConnell

JR McConnell

The McConnell Group

Mailing Address (with zip code)

300 Frank H. Ogawa Plaza
Suite 460
Qakland, Ca 94612

Telephone:
510 834 0400

Email:

gmc@themcconneligroup.com

Number of units on the property: 18
. i . . X 1]
Type of unit you rent O House O Condominium 4| Apaltn.lent, Room, or
(check one) Live-Work
Are you current on -
)A‘
_your rent? (check one) ® Yes 9 No

If you are not current on your rent, please explain.

your unit.)

(If you are legally withholding rent state what, if any, habitability violations exist in

L._GROUNDS FOR PETITION: Check all that apply. You must check at least one box. For all of the ‘

grounds for a petition see OMC 8.22.070 and OMC 8.22.090. I (We) contest one or more rent increases on
one or more of the following grounds:

| (a) The CPI and/or banked rent increase notice I was given was calculated incorrectly.

(b) The increase(s) exceed(s) the CPI Adjustment and is (are) unjustified or is (are) greater than 10%.

rent increase.

(¢} Ireceived a rent increase notice before the property owner received approval from the Rent Adjustment
Program for such an inctease and the rent increase exceeds the CPI Adjustment and the available banked

Rev. 73 17
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(d) No written notice of Rent Program was given to me together with the notice of increase(s) I am
contesting. (Only for increases noticed after July 26, 2000.)

(e) The property owner did not give me the required form “Notice of the Rent Adjustment Program” at least
6 months before the effective date of the rent iﬁmease(s)

(f) The rent increase notice(s) was (were) not given to me in compliance with State law.

(g) The increase I am contestlno is the second increase in my rent in a 12-month period.

(h) There is a current health, safety, fire, or building code violation in my unit, or there are serious problems
with the conditions in the unit because the owner failed to do requested repair and maintenance. (Complete
Section ITT on followmg page)

(i) The owner is providing me with fewer housing services than I received previously or is charging me for
, | services originally paid by the owner. (OMC 8.22.070(F): A decrease in housing services is considered an
x increase in rent. A tenant may petition for a rent adjustment based on a decr ease in housing services.)
(Complete Section ITI on following page)

(i) My rent was not reduced after a prior rent increase period for a Capital Improvement had expired.

(k) The proposed rent increase would exceed an overall increase of 30% in 5 years. (The 5-year period
begins with rent inereases noticed on or after August 1, 2014).

| frand or mistake. (OMC 8.22, Article I)

(1) Iwish to contest an exemption from the Rent Adjustment Ordinance because the exemption was based on

(m) The owner did not give me a summary of the justification(s) for the increase despite my written request.

(n) The rent was raised illegally after the unit was vacated as set forth under OMC 8.22.080.

II. RENTAL HISTORY: (You must complete this section)

Date you moved into the Unit: /V / A’ Initiél Rent: § A/ / ,4/ fmonth
/ mr

When did the owner first provide you with the RAP NOTICE, a written NOTICE TO TENANTS of the
existence of the Rent Adjustment Program? Date: N/, A . If never provided, enter “Never.”

Is your rent subsidized or controlled by any government agency, including HUD (Section 8)? Yes @

List all rent increases that you want to challenge. Begin with the most recent and work backwards. If
you need additional space, please attach another sheet. If you never received the RAP Notice you can
contest all past increases. You must check “Yes” next to each increase that you are challenging.

Date you Date increase Monthly rent increase Are you Cantesting Did You Receive a

received the goes into effect this Increase in this ‘Rent Program

notice (mo/day/year) Petition?* -Notice With the
{(mo/day/year) From - Ta Notice Of
- _ Increase?

$ $ OYes [ONo OYes 0ONo

$ $ OYes 0ONo OYes [ONo

$ $ OYes [ONo OYes ONo

3 i OYes [ONo OYes [ONo

$ $ OYes [ONo OYes [ONo

$ $ OYes ONo OYes ONo

Rev. 73117 For more information phone (510) 238-3721. 2
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* You have 90 days from the date of notice of increase or from the first date you received written natice of the
existence of the Rent Adjustment program (whichever is later) to contest a rent increase. (O.M.C. 8.22.090 A 2) If
You did not receive a RAP Notice with the rent increase you are contesting but have received it in the past, you
have 120 days to file a petition. (O.M.C. 8.22.090 A 3)

Have you ever filed a petition for this rental unit?
O Yes
K No

List case number(s) of all Petition(s) you have ever filed for this rental unit and all other relevant Petitions:

1I1. DESCRIPTION OF DECREASED OR INADEQUATE HOUSING SERVICES:
Decreased or inadequate housing services are considered an increase in rent. If you claim an unlawful
rent increase for problems in your unit, or because the owner has taken away a housing service, you must
complete this section.

Are you being charged for services originally paid by the owner? OYes [MNo
Have you lost services originally provided by the owner or have the conditions changed? XYes ONo
Are you claiming any serious problem(s) with the condition of your rental unit? ‘OYes MNo

If you answered “Yes” to any of the above, or if you checked box (h) or (i) on page 2, please attacll a
separate sheet llstmg a description of the reduced service(s) and problem(s). Be sure to include the
following:

1) - a list of the lost housing service(s) or problem(s);

2) the date the loss(es) or problem(s) began or the date you began paying for the service(s)

3) when you notified the owner of the problem(s); and

4) how you calculate the dollar value of lost service(s) or problem(s).
Please attach documentary evidence if available.

You have the option to have a City inspector come to your unit and inspect for any code violation. To make an
appointment, call the City of Oakland, Code of Compliance Unit at (510) 238-3381.

IV. VERIFICATION: The tenant must sign:

I declare under penalty of perjury pursnant to the laws of the State of California that everything I said
in this petition is true and that all of the documents attached to the petition are true coptes of the
originals.

éﬁi%;’- 0ct/9/2019

Tenant’s Signature Date

Rev. 731717 For more information phone (510) 238-3721. ‘ _ 3
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V. MEDIATION AVAILABLE: Mediation is an entirely voluntary process to assist you in reaching an
agreement with the owner. If both parties agree, you have the option to mediate your complaints before a
hearing is held. If the parties do not reach an agreement in mediation, your case will go to a formal hearing
before a different Rent Adjustment Program Hearing Officer.

You may choose to have the mediation conducted by a Rent Adjustment Program Hearing Officer or select an
outside mediator. Rent Adjustment Program Hearing Officers conduct mediation sessions free of charge. If
you and the owner agree to an outside mediator, please call (510) 238-3721 to make arrangements. Any fees
charged by an outside mediator for mediation of rent disputes will be the responsibility of the parties
requesting the use of their services.

Mediation will be scheduled only if both parties agree (after both your petition and the owner’s response have
been filed with the Rent Adjustment Program). The Rent Adjustment Program will not schedule a
mediation session if the owner does not file a response to the petition. Rent Board Regulation 8.22.100.A.

If you want to schedule your case for mediation, sign below.

|1a gree to have my case mediated by a Rent Adjustment Prograrh Staff Hearing Officer (no charge).

Tenant’s Signature Date

V. IMPORTANT INFORMATION:

Time to File A
This form must be received at the offices of the Rent Adjustment Program (“RAP”) within the time limit for
filing a petition set out in the Rent Adjustment Ordinance (Oakland Municipal Code, Chapter 8.22). RAP staff
cannot grant an extension of time by phone to file your petition. Ways to Submit. Mail to: Oakland Rent
Adjustment Program, 250 Frank H. Ogawa Plaza, Suite 5313, Oakland, CA 94612; In persc person: Date stamp
and deposit in Rent Adjustment Drop-Box, Housing Assistance Center, Dalziel Building, 250 Frank H. Ogawa

Plaza, 6® Floor, Oakland; For more information, please call: (510) 238-3721.

File Review

Your property owner(s) will be required to file .a response to this petition with the Rent Adjustment
office within 35 days of notification by the Rent Adjustment Program. When it is received, the RAP office
will send you a copy of the Property Owner’s Response form. Any attachments or supporting
documentation from the owner will be available for review in the RAP office by appointment. To schedule a
file review, please call the Rent Adjustment Program office at (510} 238-3721. If you filed your petition at
the RAP Online Petitioning System, the owner may use the online system to submit the owner response and
attachments, which would be accessible there for your review.

VIIL. HOW DID YOU LEARN ABOUT THE RENT ADJUSTMENT PROGRAM?

Printed form provided by the owner
Pamphlet distributed by the Rent Adjustment Program

X Legal services or community organization
Sign on bus or bus shelter
Rent Adjustiment Program web site
Other (describe):
Rev. 7317 For more information phone (510) 238-3721. 4
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CITY OF OAKLAND

250 Frank H. Ogawa Plaza, Suite 5313
Oakland, CA 94612
(510) 238-3721

wECEVED
4 I(l Pm ,! \, m;’ f'k'x'r !.,i»n'-r ‘
CITY OF O A HENI ‘Aflzﬁ(t 1'%?5\%7%?}? S iIRY
RENT ADJUSTMENT
PROGRAM WI90CK 17 PH 2:55

TENANT PETITION

Please Fill Out This Form As Completely As You Can

result in your petition being rejected or delayed.

Please print legibly

. Failure to provide needed information may

\

Your Name Rental Address (with zip code) Telephone:
Dumie VIKI2€F” | 633 AlmaAve apt# /7 453556778
- Qakland Ca. 94610 E-mail.___
Your Representative’s Name Mailing Address (with zip code) Telephone:
-Sulalmaanyatt te | G33AMaAveapt15 | _‘:408 832 6440
, korelyn Vo 3~ el ' tnatt. ' .
De $k7 ,r 4’; “Z 354 Oakland Ca. 94610 sulaimanhyatt@gmail.com
Properly Owner(s) name(s) . Mailing Address (with zip code) *| Telephone:
Lucky Stewart
Jeanne Robberson 1145 Bush St.
Alma Apartments, LP San Francisco, Ca. 94109 Email:
_ » ‘ sfbuildings@gmail.com
Property Manager or Management Co. Mailing Address (with zip code) Telephone:
(if applicable) :
Gregl())ry McConnell 300 Frank H. Ogawa Plaza 510834 0400
JR NMcConnell Suite 460 Email:
The McConnell GrOUp Oakland, Ca 94612 gmc@themcconne"group.com

Number of units on the property: 1 8
- of uni & toe . or
Type of unit you rent O House O Condominium B Apar _tn;ent, Room, or
(check one) o Live-Work
Are you cuirent on - :
)“
your rent? (check one) a Yes O No

If you are not current on your rent, please explain. (if jou are legally withholding rent state what, if any, habitability violations exist in

yOur unit.)

1. GROUNDS FOR PETITION: Check all that apply. You must check at least one box. For all of the

grounds for a petition see OMC 8.22.070 and OMC 8.22.090. I
one or more of the following grounds:

J

(We) contest one or more rent increases on

| (a) The CPI and/or banked rent increase notice I was given was caleulated incorrectly.

(b) The increase(s) exceed(s) the CPI Adjustment and is (are) unjustified or is (are) greater than 10%.

rent increase.

(¢} Ireceived a rent increase notice before the property owner received approval from the Rent Adjustment
Program for such an increase and the rent increase exceeds the CPI Adjustment and the available banked

Rev. 7/31/17
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(d) No written notice of Rent Program was given to me together with the notice of increase(s) I am
contesting, (Only for increases noticed after July 26, 2000.) ‘

() The property owner did not give me the required form “Notice of the Rent Adjustment Program” at least
6 months before the effective date of the rent increase(s). '

(f) The rent increase notice(s) was (were) not given to me in compliance with State law.

(g) The increase I am contesting is the second increase in my rent in a 12-month period.

(h) There is a current health, safety, fire, or building code violation in my unit, or there are serious problems
with the conditions in the unit because the owner failed to do requested repair and maintenance. (Complete
Section III on following page)

| @) The owner is providing me with fewer housing services than I received previously or is charging me for
services originally paid by the owner. (OMC 8.22.070(F): A decrease in housing services is considered an
)( increase in rent. A tenant may petition for a rent adjustment based on a decrease in housing services.)
(Complete Section I on following page)

() My rent was not reduced after a prior rent increase period for a Capital Improvement had expired.

(k) The proposed rent increase would exceed an overall increase of 30% in 5 years. (The 5-year period
begins with rent increases noticed on or after August 1, 2014). ’

(1) I'wish to contest an exemption from the Rent Adjustment Ordinance because the exemption was based on
fraud or mistake. (OMC 8.22, Article I)

(m) The owner did not give me a summary of the Justification(s) for the increase despite my written request.

(n) The rent was raised illegally after the unit was vacated as set forth under OMC 8.22.080.

- HL. RENTAL HISTORY: (You must complete this section)

Date you moved into the Unit: N ,/ A’ Tnitial Rent: § AN/ Zk fmonth

- When did the owner first provide you with the RAP NOTICE, a written NOTICE TO TENANTS of the
existence of the Rent Adjustment Program? Date: N/A . If never provided, enter “Never.”

Is your rent subsidized or controlled by any government agency, including HUD (Section 8)? Yes @

List all rent increases that you want to challenge. Begin with the most recent and work backwards. If
you need additional space, please attach another sheet. If you never received the RAP Notice you can
contest all past inereases. You must check “Yes” next to each increase that you are challenging.

Dateyou | Date increase Monfhly rent increase Are yon Contesting Did You Receive a
received the goes into effect : this Increase in this Rent Program
notice (mo/day/year) Petition?* Notice With the
(mo/day/year) From To Notice Of
— — Increase?
$ $ OYes [ONo OYes ONo
$ $ OYes ONo OYes ONo
3 3 OYes [No OYes [ONo
8 3 OYes [ONo OYes 0ONo
$ $ OYes [ONo ‘O0Yes ONo
$ $ OYes [ONo O0Yes ONo
Rev. 73117 For more information phone (510) 238-3721. - 2
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* You have 90 days from the date of notice of increase or from the first date you received written notice of the
existence of the Rent Adjustment program (whichever is Iater) to contest a rent increase. (0.M.C. 8.22.090 A 2) If
you did not receive a R4P Notice with the rent increase you are contesting but have received it in the past, you
have 120 days to file a petition. (O.M.C. 8.22.090 A 3)

Have you ever filed a petition for this rental unit?
B Yes '
¥ No

List case number(s) of all Petition(s) you have ever filed for this rental unit and all other relevant Petitions:

III. DESCRIPTION OF DECREASED OR INADEQUATE HOUSING SERVICES:
Decreased or inadequate housing services are considered an increase in rent. If you claim an unlawful
rent increase for problems in your unit, or because the owner has taken away a housing service, you must
complete this section. '

Are you being charged for services originally paid by the owner? OYes [{No.
Have you lost services originally provided by the owner or have the conditions changed? XYes ONo
Are you claiming any serious problem(s) with the condition of your rental unit? OYes MNo

If you answered “Yes” to any of the above, or if you checked box (h) or (i) on page 2, please attach a
separate sheet listing a description of the reduced service(s) and problem(s). Be sure to include the
following: _ ‘

1) alist of the lost housing service(s) or problem(s);

2) the date the loss(es) or problem(s) began or the date you began paying for the service(s)

3) when you notified the owner of the problem(s); and

4) how you calculate the dollar value of lost service(s) or problem(s).
Please attach documentary evidence if available.

You have the option to have a City inspector come to your unit and inspect for any code violation. To make an
appointment, call the City of Oakland, Code of Compliance Unit at (510) 238-3381.

IV. VERIFICATION: The tenant must sign:

I declare under penalty of perjury pursuant to the laws of the State of California that everything I said
in this petition is true and that all of the documents attached to the petition are true copies of the

, M Oct/9/2019

Tenant’s Signature Date

Rev. 7031717 For more information phone (510) 238-3721. 3
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V. MEDIATION AVAILABLE: Mediation is an entirely voluntary process to assist you in reaching an
agreement with the owner. If both parties agree, you have the option to mediate your complaints before a
hearing is held. If the parties do not reach an agreement in mediation, your case will go to a formal hearing
before a different Rent Adjustment Program Hearing Officer.

You may choose to have the mediation conducted by a Rent Adjustment Program Hearing Officer or select an
outside mediator. Rent Adjustment Program Hearing Officers conduct mediation sessions free of charge. If
you and the owner agree to an outside mediator, please call (510) 238-3721 to make arrangements. Any fees
charged by an outside mediator for mediation of rent disputes will be the responsibility of the parties
requesting the use of their services. '

Mediation will be scheduled only if both parties agree (after both your petition and the owner’s response have
been filed with the Rent Adjustment Program). The Rent Adjustment Program will not schedule a
mediation session if the owner does not file a response to the petition. Rent Board Regulation 8.22.100.A.

If vou want to schedule your case for mediation, sign below.

L agree to have my case mediated by a Rent Adjustment Program Staff Hearing Officer (no charge).

v

Tenant’s Signature ‘ Date

V1. IMPORTANT INFORMATION:

Time to File :

This form must be received at the offices of the Rent Adjustment Program (“RAP”) within the time Limit for
filing a petition set out in the Rent Adjustment Ordinance (Oakland Municipal Code, Chapter 8.22). RAP staff
cannot grant an extension of time by phone to file your petition. Ways to Submit. Mail to: Oakland Rent
Adjustment Program, 250 Frank H. Ogawa Plaza, Suite 5313, Oakland, CA 94612; In person: Date stamp
and deposit in Rent Adjustment Drop-Box, Housing Assistance Center, Dalziel Building, 250 Frank H. Ogawa
Plaza, 6% Floor, Oakland; For more information, please call: (510) 238-3721.
File Review '

Your property owner(s) will be required to file a response to this petition with the Rent Adjustment
office within 35 days of notification by the Rent Adjustment Program. When it is received, the RAP office
will send you a copy of the Property Owner’s Response form. Any attachments or supporting
documentation from the owner will be available for review in the RAP office by appointment. To schedule a
file review, please call the Rent Adjustment Program office at (510) 238-3721. If you filed your petition at
the RAP Online Petitioning System, the owner may use the online systeni to submit the owner response and
attachments, which would be accessible there for your review.

VII. HOW DID YOU LEARN ABOUT THE RENT ADJUSTMENT PROGRAM?

Printed form provided by the owner
Pamphlet distributed by the Rent Adjustment Program

X Legal services or comumunity organization
Sign on bus or bus shelter
Rent Adjustment Program web site
Other (describe): :
Rev. 731117 For more information phone (510) 238-3721. “ 4
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250 Frank H. Ogawa Plaza, Suite 5313

Oakland, CA 94612 '
CITY OF OAKLAND (510) 238-3721 TENANT PETITION

Please Fill Out This Form As Completely As You Can. Failure to provide needed information may
result in your petition being rejected or delayed.

Please print legibly
Your Name Rental Address (with zip code) Telephone:
Miveen Brenna 633 Alma Ave apt # (510) 350~ 8oL
een DIennan Oakland Ca. 94610 E-moail
maureembfmmn M@ yaho:
Your Representative’s Name Mailing Address (with zip code) Telephone: (877%] ‘
Sulaiman Hyatt or 633 AmaAveapt15 | 1408/83[2 %‘9 -
, _ _ mail: (2]

Kanlyn, van Rolten (Apx 3) Oakland Ca. 94610 sulaimanhyaﬁ gmail.com
Property Owner(s) name(s) Mailing Address (with zip code) ‘Felephese: d,v ‘(WLV\ i l .Com I
Lucky Stewart L f @3 ma
Jeanne Robberson 1145 Bush St. _
Alma Apartments, LP San Francisco, Ca. 94109 - Email:

: stbuildings@gmail.com
Property Manager or Management Co. Mailing Address (with zip code) Telephone: '
(if applicable) ’ _
Grelg);%ry MceConnell » 300 Frank H. Ogawa Plaza 210 834 0400
JR McConnell Suite 460 Email:
Number of units on the property: 18
Type of unit you rent _ . Apartment, Room, or
(check one) L1 House Q' Condominium Live-Work
Are you current on C® ' '
your rent? {check one) & Yes Q No

If you are not current on your rent, please explain. (If you are legally withholding rent siate what, if any, habitability violations exist in
your unit.)

1. GROUNDS FOR PETITION: Check all that apply. You must check at least one box. For all of the

grounds for a petition see OMC 8.22.070 and OMC 8.22.090. I (We) contest one or more rent increases on
one ox more of the following grounds:

| (a) The CPI and/or banked 1en‘r inerease notice I was given was calculated mcmrectly

(b) The increase(s) exceed(s) the CPI Adjustment and is (are) unjustified or is (are) greater than 10%.

() Ireceived a rent increase notice before the property owner received approval from the Rent Adjustment
P10g1 am for such an increase and the rent 1nc1ease exceeds the CPI Adjustment and the available banked
rent increase.

Rev. 93117 Formore information phone (510) 238-3721. N —
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(d) No written notice of Rent Program was given to me together with the notice of increase(s) I am
contesting. (Only for increases noticed after July 26, 2000.)

() The propeity owner did not give me the required form “Notice of the Rent Adjustment Program” at least
6 months before the effective date of the rent inclease(s) '

(f) The rent increase notice(s) was (were) not given to me in comphance with State law.

(g) The increase I am contesting is the second increase in my rent in a 12-month period.

(h) There is a current health, safety, fire, or building code violation in my unit, or there are serious problems
with the conditions in the unit because the owner failed to do requested repair and maintenance. (Complete
Section Il on followmg page)

(1) The owner is providing me with fewer housing services than I received previously or is cha1 ging me for
services originally paid by the owner. (OMC 8.22.070(F): A decrease in housing services is considered an
K increase in rent. A tenant may petition for a rent adjustment based on a decrease in housing services.)

(Complete Section Il on followmg_&ge)

(i) My rent was not reduced after a prior rent increase period for a Capital Improvement had explred

(k) The proposed rent increase would exceed an overall increase of 30% in 5 years. (The 5-year period
begins with rent increases noticed on or after August 1, 2014). :

(D) I wish to contest an exemption from the Rent Adjustment Ordinance because the exemption was based on
fraud or mistake. (OMC 8.22, Article I)

(m) The owner did not give me a summary of the justiﬁcation@) for the increase despite my written request.

(n) The rent was raised illegally after the unit was vacated as set forth under OMC 8.22.080.

II. RENTAL HISTORY: (You must complete this section)

Date you moved into the Unit: /N / A/ Initial Rent: $§ A/ ,/ ,4/ fmonth
£~ 4

When did the owner first provide you with the RAP NOTICE, a written NOTICE TO TENANTS of the

existence of the Rent Adjustment Program? Date: N/A . If never provided, enter “Never.”

Is your rent subsidized or controlled by any government agency, including HUD (Section 8)? Yes @

List all rent increases that you want to challenge. Begin with the most recent and work backwards. If
you need additional space, please attach another sheet. If you never received the RAP Notice you can
contest all past increases. You must check “Yes” next to each increase that you are challenging.

" Date you Date increase Monthly rent increase Are you Contesting Did You Receive a
received the goes into effect | this Increase in this Rent Program
notice (mo/day/year) _ . Petition?* Notice With the
{mo/day/year) From Ta : Notice Of
. ] _ Increase?
3 $ OYes 0ONo OYes [ONo
3 $ OYes ONo OYes [ONo
$ 3 OYes [INo OYes [ONo
$ $ OYes [ONo OYes [ONo
3 3 OYes 0ONo OYes [ONo
$ $ OYes [ONo OYes [ONo
Rev. 7BM7 _  Formore information phone (510)238-3721. =~ 2
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* You have 90 days from the date of notice of increase or fram the first date you received written notice of the
existence of the Rent Adjustment program (whichever is later) to contest a rent increase. (0.M.C. 8.22.090 A 2) If
you did not receive a RAP Nofice with the rent increase yon are cantesting but have received it in the past, you
have 120 days to file a petition. (0.M.C. 8.22.090 A 3) )

Have you ever filed a petition for this rental unit?
O Yes
X No

List case number(s) of all Petition(s) you have ever filed for this rental unit and all other relevant Petitions:

II1. DESCRIPTION OF DECREASED OR INADEQUATE HOUSING SERVICES:
Decreased or inadequate housing services are considered an increase in rent. If yon claim an unlawful
rent increase for problems in your unit, or because the owner has taken away a housing service, you must
complete thic section.

Are you being charged for services originally paid by the owner? O Yes MNb
Have you lost services originally provided by the owner or have the conditions changed? HYes ONo
Are you claiming any serious problem(s) with the condition of your rental unit? OYes MNo

If you answered “Yes” to any of the above, or if you checked -box (h) or (i) on page 2, please attach a
separate sheet listing a description of the rednced service(s) and problem(s). Be sure to include the
following:

1) a list of the lost housing service(s) or problem(s);

2) the date the loss(es) or problem(s) began or the date you began paying for the service(s)

3) when you notified the owner of the problem(s); and

4) how you calculate the dollar value of lost service(s) or problem(s).
Please attach documentary evidence if available.

You have the option to have a City inspector come to your unit and inspect for any code violation. To make an
appointment, call the City of Oakland, Code of Compliance Unit at (510) 238-3381.

IV. VERIFICATION: The tenant must sign:

I declare under penalty of perjury pursuant to the laws of the State of California that everything I said
in this petition is frue and that all of the documents attached to the petition are true copies of the
originals.

Tawer en. | Oct/9/2019

Tenant’s Signature ' Date

_ Rev. 78107 ,_E:Q;mm;efinfmmatimlfplmnef(ilﬂ)l,?'ﬁ:?:lll- I 3

000181




V. MEDIATION AVAILABLE: Mediation is an entirely voluntary process to assist you in reaching an
agreement with the owner. If both parties agree, you have the option to mediate your complaints before a
hearing is held. If the parties do not reach an agreement in mediation, your case will go to a formal hearing -
before a different Rent Adjustment Program Hearing Officer.

You may choose to have the mediation conducted by a Rent Adjustment Program Hearing Officer or select an
outside mediator. Rent Adjustment Program Hearing Officers conduct mediation sessions free of charge. If
you and the owner agree to an outside mediator, please call (510) 238-3721 to make arrangements. Any fees
charged by an outside mediator for mechatlon of rent disputes will be the responsibility of the parties
requesting the use of their services.

Mediation will be scheduled only if both parties agree (after both your petition and the owner’s response have
been filed with the Rent Adjustment Program). The Rent Adjustment Program will not schedule a
mediation session if the owner does not file a response to the petition. Rent Board Regulation 8.22.100.A.

If you want to schedule your case for mediation, sign below.

I agree to have ﬁly case mediated by a Rent Adjustment Program Staff Hearing Officer (no charge).

Tenant’s Signature ‘ ~ Date

VI. IMPORTANT INFORMATION:

Time to File

This form must be received at the offices of the Rent Adjustment nglam (“RAP”™) within the time limit for
filing a petition set out in the Rent Adjustment Ordinance (Oakland Municipal Code, Chapter 8.22). RAP staff
cannot grant an extension of time by phone to file your petition. Ways to Submit. Mail to: Oakland Rent
Adjustment Program, 250 Frank H. Ogawa Plaza, Suite 5313, Oakland, CA 94612; Tn persc person: Date stamp
and deposit in Rent Adjustment Drop-Box, Housing Assistance Center, Dalziel Bmldmg, 250 Frank H. Ogawa
Plaza, 6% Floor, Oakland; For more information, please call: (510) 238-3721.

File Review

Your property owner(s) will be required to file a response to this petition with the Rent Adjustment
office within 35 days of notification by the Rent Adjustment Program. When it is received, tlie RAP office
will send you a copy of the Property Owner’s Response form. Any attachments or supporting »
documentation from the owner will be available for review in the RAP office by appointment. To schedule a
file review, please call the Rent Adjustment Program office at (510) 238-3721. If you filed your petition at
the RAP Online Petitioning System, the owner may use the online system to submit the owner response and
attachments, which would be accessible there for your review. ~

VII. HOWDID YOU LEARN ABOUT THE RENT ADJUSTMENT PROGRAM?

Printed form provided by the owner
Pamphlet distributed by the Rent Adjustment Program

X Legal services or community organization
Sign on bus or bus shelter
Rent Adjustrent Program web site
Other (describe):

Rev 7817 Formoreinformation phone (510)238-3721. 4
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CITY OF OAKLAND

250 Frank H. Ogawa Plaza, Suite 5313
Oakland, CA 94612
(510) 238-3721

LOE v D
CITY OF OAKLAND SEN m' f ;ﬁ?hz‘f*aﬁ‘m?n@ e
RENT ADJUSTMENT ' '
PROGRAM 200900T 17 PM 2:55

TENANT PETITION

Please Fill Out This Form As Com letely As You Can. Failure to provide needed information may :

result in your petition being r e_]ected or delayed.

§

Please print legibly .
Your Name Rental Address (with zip code) i Telephone:
M (A g 633 Aima Ave apt# é Q’LO) 206- Lfﬂ%c?)
IX (ﬁ pwv~2 .| Oakland Ca. 94610
Wi LY ’ VMW( ;qwﬂ,q amw
Your Representative’s Name Mailing Address (with zip code) Telephone:
Sulaiman Hyatt . 633 AlmaAve apt 15 | ?08 832 6440
h ,,é/-, mat
Do ,I;/p / ,} /‘f_? /9» Y1 Oakland Ca. 94610 sulaimanhyatt@gmail.com
Property Owner(s) name(s) Mailing Address (with zip code) Telephone:
Lucky Stewart :
Jeanns Robberson 1145 Bush St.
Alma Apartments, LP San Francisco, Ca. 94109 Email:

sthuildings@gmail.com

Property Manager or Management Co.

(if applicable)
Gregory McConnell

JR NMcConnell
The McConnell Group

Mailing Address (with zip code)

300 Frank H. Ogawa Plaza
Suite 460
Oakland, Ca 94612

Telephone:
510 834 0400

Email:
gmc@themcconneligroup.com

Number of units on the property: 18

Type of unit you rent O House O Condominium ® Apartn_lent, Room, or
(check one) Live-Work

Are you current on

your rent? (check one) W Yes 2 No

If you are not current on your rent, please explain. (If you are legally withholding rent state what, if any, habitability violations exist in

your unit.)

I. GROUNDS FOR PETITION: Check all that apply. You must check at least one box. For all of the

grounds for a petition see OMC 8.22.070 and OMC 8.22.090. I (We) contest one or more rent increases on
one or more of the following grounds:

(a) The CPI and/or banked rent increase notice I was given was calculated 111c01rcctly

(b) The increase(s) exceecl(s) the CPI Adjustment and is (are) unjustified or is (are) greater than 10%.

rent increase.

(c) Ireceived a rent increase notice before the property owner received approval from the Rent Adjustment
Progl am for such an increase and the rent increase exceeds the CPI Adjustment and the av allable banked

Rev. 7/31/17
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(d) No written notice of Rent Program was given to me together with the notice of increase(s) Iam
contesting. (Only for increases noticed after July 26, 2000.)

(e) The property owner did not give me the required form “Notice of the Rent Adjustment Program” at least
6 months before the effective date of the rent mclease(s)

(f) The rent increase notice(s) was (were) not given to me in compliance with State law.

(g) The increase I am contestmg is the second increase in my rent in a 12-month period.

(h) There is a current health, safety, fire, or building code violation in my unit, or there are serious problems
with the conditions in the unit because the owner falled to do requested repair and maintenance. (Complete
Section ITT on followmg page)

(1) The owner is providing me with fewer housing services than I received previously or is char ging me for
|| services o1‘1g111ally paid by the owner. (OMC 8.22.070(F): A decrease in housing services is considered an
)< _increase in rent. A tenant may petition for a rent adjustment based on & decrease in housing services.)
(Complete Section I on following page)

(1) My rent was not reduced after a prior rent increase period for a Capital Improvement had expn‘ed

(k) The proposed rent increase would exceed an overall increase of 30% in 5 years. ‘(The 5-year period
begins with rent increases noticed on or after August 1, 2014).

(D) I'wish to contest an exemption from the Rent Adjustment Ordinance because the exemption was based on
fraud or mistake. (OMC 8.22, Article D

(m) The owner did not give me a summary of the Jushﬁcatlon(s) for the increase despite my written request.

(n) The rent was raised illegally after the unit was vacated as set forth under OMC 8.22.080.

7month

/‘

When did the owner first provide you w1th the RAP NOTICE, a written NOTICE TO TENANTS of the

existence of the Rent Adjustment Program? Date:

. If never provided, enter “Never.”

- Is your rent subsidized or controlled by any government agency, including HUD (Section 8)? Yes @

List all rent increases that you want to challenge. Begin with the most recent and work backwards. If
you need additional space, please attach another sheet. If you never received the RAP Notice you can
contest all past increases. You must check “Yes” next to each increase that you are challenging.

Date you Date increase Monthly rent increase Are you Contesting Did You Receive a
received the goes into effect this Increase in this Rent Program
notice (mo/day/year) Petition?* Notice With the
(mo/day/year) ' From Ta Notice Of
- ' Increase?
$ $ OYes [ONo OYes ONo
$ $ OYes ONo OYes ONo
$ 3 OYes [ONo OYes [ONo
¥ $ OYes 0ONo OYes ONo
$ $ OYes [ONo OYes [No
$ $ OYes [ONo CYes ONo

Rev. 7731117

2

For more information phone (510) 238-3721.
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* You have 90 days from the date of notice of increase or from the first date you received written notice of the
existence of the Rent Adjustment program (whichever is later) to contest a rent increase. (0.M.C. 8.22.090 A 2) If
you did not receive a RAP Notice with the rent increase you are contesting but have received it in the past, you
have 120 days to file a petition. (0.M.C. 8.22.090 A 3) :

Have you ever filed a petition for this rental unit?
O Yes
¥ No

List case number(s) of all Petition(s) you have ever filed for this rental unit and all other relevant Petitions:

III. DESCRIPTION OF DECREASED OR INADEQUATE HOUSING SERVICES:
Decreased or inadequate housing services are considered an increase in rent. If you claim an unlawful
rent increase for problems in your unit, or because the owner has taken away a housmg gervice, you must
complete this section. : ‘

Are you being charged for services originally paid by the owner? o OYes [{No
Have you lost services originally provided by the owner or have the conditions changed? K Yes ONo
Are you claiming any serious problem(s) with the condition of your rental unit? ~OYes NNo

If you answered “Yes” to any of the above, or if you checked box (h) or (i) on page 2, please attach a
separate sheet listing a description of the reduced service(s) and problem(s). Be sure to include the
following: '

1) alist of the lost housing service(s) or problem(s);

2)  the date the loss(es) or problem(s) began or the date you began paying for the servxce(s)

3) when you notified the owner of the problem(s); and

. 4) how you calculate the dollar value of lost service(s) or problem(s).

Please aftach (locumen’tary evidence if available.

You have the option to have a City mspector come to your unit and inspeet for any code violation. To make an
appointment, call the City of Oakland, Code of Compliance Unit at (510) 238-3381. ’

IV. VERIFICATION: The tenant must sign:

I declare under penalty of perjury pursuant to the laws of the State of California that everything I said
in this pety lrm is true and that all of the documents attached to the petition are true copies of the

origiglals. 1
7[766( " Oct/9/2019

Tenant’s Ss\{gnatﬁre ' Date

Rev. 713117 For more information phone (510) 238-3721. | ] ,;, 3
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V. MEDIATION AVAILABLE: Mediation is an entirely voluntary process to assist you in reaching an

agreement with the owner. If both parties agree, you have the option to mediate your complaints before a

hearing is held. If the parties do not reach an agreement in mediation, your case will go toa formal hearmg
before a different Rent Adjustment Program Heanng Officer.

You may choose to have the mediation conducted by a Rent Adjustment Program Hearing Officer or select an
outside mediator. Rent Adjustment Program Hearing Officers conduct mediation sessions free of charge. If
you and the owner agree to an outside mediator, please call (510) 238-3721 to make arrangements. Any fees
charged by an outside mediator for mediation of rent disputes will be the responsibility of the parties
requesting the use of their services.

Mediation will be scheduled only if both parties agree (after both your petition and the owner’s response have
been filed with the Rent Adjustment Program). The Rent Adjustnent Program will not schedule a
mediation session if the owner does not file a response to the petition. Rent Board Regulation 8.22.100.A.

If yon want to schedule your case for mediation, sign below.

I agree to have my case mediated by a Rent Adjustment Program Staff Hearing Officer (no charge).

Tenant’s Signature Date

VI. IMPORTANT INFORMATION:

Time to File

This form must be received at the offices of the Rent Adjustment Program (“RAP”) within the time limit for
filing a petition set out in the Rent Adjustment Ordinance (Oakland Municipal Code, Chapter 8.22). RAP staff
cannot grant an extension of time by phone to file your petition. Ways to Submit. Mail to; Oakland Rent
Adjustment Program, 250 Frank H. Ogawa Plaza, Suite 5313, Oakland, CA 94612, In persc person: Date stamp
and deposit in Rent Adjustment Drop-Box, Housing Assistance Center, Dalziel Bmldmg, 250 F1ank H. Ogawa
Plaza, 6™ Floor, Oakland; For more information, please call: (510) 238-3721. ‘

File Review A

~ Your property owner(s) will be required to file a response to this petition with the Rent Adjustment
office within 35 days of notification by the Rent Adjustment Program. When it is received, the RAP office
will send you a copy of the Property Owner’s Response form. Any attachments or supporting
documentation from the owner will be available for review in the RAP office by appointment. To schedule a
file review, please call the Rent Adjustment Program office at (510) 238-3721. If you filed your petition at
the RAP Online Petitioning System, the owner may use the online system to submit the owner response and
attachments, which would be accessible there for your review.

VII. HOW DID YOU LEARN ABOUT THE RENT ADJUSTMENT PROGRAM?

Printed form provided by the owner
Pamphlet distributed by the Rent Adjustiment Program

X Legal services or community organization
Sign on bus or bus shelter
: - ~Rent Adjustment Program web site
Other (desciibe):
Rev. 73117 For more information phone (510) 238-3721. 4
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Loss of bike and stroller Parking

Bike and stroller parking was designated in the garage by the previous owners. The
new owner has informed all the residents that all Bikes and strollers must be removed
from the garage, and can only be parked in the tenant’s unit. The new owners informed
the tenants that non compliance would risk having the tenant's bikes and/or stroliers

- removed from the property at the tenant's expense.

The cost to permanently store one bike at a secure location, within reasonable walking
distance, with 24 hour access is $200 per month. We are seeking a rent decrease of
$200 per month per unit for the loss of the designated bike and stroller parking.

See document A :
Letter from Maceo Cabrera-Estevez a previous Property manager at 633 Alma Ave

- See document B
Tenant notification on desngnated bike and stroller parklng from kathy Espinoza a
previous Property manager at 633 Alma Ave.

See document C
Notifications to tenants from current owner that all bikes and stroliers have been
removed from the desngnated area in the garage.

See document D :
Invoice from a neighbor indicating cost to permanently store one bike in their garage.

Loss of the Onsite Resident Property Manager

There has always been an Onsite Resident Property Manager at 633 Alma Ave, until
the new owner terminated the position, and removed this person from the property. The
new owner has full intention to rent out the unit that the Onsite Resident Property
Manager resided in. The new owner informed the tenants that there will now be an
‘Offsite Property Manager’ and a designated “Keyholder” to replace the Onsite Resident
Property Manager.

According the California Health and Safety Code (HSC) apartments that have 16 or
more units have to have a “Caretaker” who resides on the premises. An “Offsite”
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manager does not qualify under this law, Nor does a designated “Keyholder”
(who is not a legal employee of the owner) qualify for the role of a “Caretaker”
under this law. . "
Healthy Homes Provisions 42. Caretaker (25 CCR § 42) '

A manager, janitor, housekeeper, or other responsible person shall reside upon the
premises and shall have charge of every apartment house in which there are 16 or
more apartments. ' -

Violation of this rule is a misdemeanor and the owner can be fined up to $5,000 and up
to 6 months in jail.

Health and Safety Code - HSC DIVISION 13. HOUSING [17000 - 19997] ( Division 13
enacted by Stats. 1939, Ch. 60. )

PART 1.5. REGULATION OF BUILDINGS USED FOR HUMAN HABITATION [17910 -
17998.3] ( Part 1.5 added by Stats. 1961, Ch. 1844. )
'CHAPTER 6. Violations [17995 - 17995.5] ( Chapter 6 added by Stats. 1961, Ch. 1 844. )

17995, :
Any person who violates any of the provisions of this part, the building standards
published in the State Building Standards Code relating to the provisions of this part, or
any other rule or regulation promulgated pursuant to the provisions of this part is guilty
of a misdemeanor, punishable by a fine not exceeding one thousand dollars ($1,000) or
by imprisonment not exceeding six months, or by both such fine and imprisonment.

(Amended by Stats. 1983, Ch. 1092, Sec. 162. Effective September 27, 1983. Operative JanuaryI 1984, by Sec. 427

of Ch. 1092,)
17995.1.

Any person who is convicted pursuant to Section 17995 for a second or subsequent
time within a five-year period for violations at the same property shall be punishable by
a fine not to exceed five thousand dollars ($5,000) or by imprisonment not exceeding six
months, or both such fine and imprisonment.

(Added by Stats. 1982, Ch. 1545, Sec. 6.)

The City of Oakland has a tragic history of life lost resulting from fires and absent and or
negligent Landlords, both the Ghostship fire and West Oakland happened the past few
years, and are examples of what can go wrong when the laws governing tenant safety
are not upheld and adhered to.

The loss of the Onsite Resident Property Manager has several impacts on tenants. The
first is the mitigation of the services provided by a property manager. For example,
when lighting goes out in common areas and/or walkways of the building, it may take
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days if not weeks for a Property Manager who is only periodically physically present at
the building to discover the problem. It is the tenants who have to live with the risk of a
‘poorly lit common area stairway or walkway, and it is the tenants who have to absorb
the responsibility to notify management, or depending on the severity, uphold the
service of maintaining the building by fixing the problem themselves.

Loss of the Onsite Resident Property Manager puts the burden of building maintenance
oversight, tenant relations, and point of first contact in emergencies such as but not
limited to assault, theft, fire, and flooding on the tenants. -

The second and most important concern with the loss of the Onsite Resident Property
Manager is the risk tenants now face with fire, and flooding hazards; issues with crime
prevention and response to criminal activity in the building; and issues related to tenant
to tenant relations, and responding to and preventing problems that arise from conflicts
between tenants. Loss of the Onsite Resident Property Manager directly relates to a
loss of safety and habitability for tenants.

- Moreover there are seniors and young children who reside at 633 Alma Ave. The Some
of the seniors have reported that when moved in they did so under the condition that
there was going to be a Onsite Resident Property Manager who resides in the building;
furthermore this is especially needed because 633 Alma Ave. is an older building with 4
stories and no elevator. '

From our most parsimonious estimation, the dollar amount associated with the loss of
the Onsite Resident Property Manager is $300 per month per unit. We are seeking a
rent decrease of $300 per month per unit for the loss of the loss of the Onsite Resident
Property Manager.

See document ®E :
Tenants inform new owners of tenants request to reinstate Onsite Resident Property
Manager.

See document & F
Notification to tenants of Onsite Resident Property Manager removal and replacing with
‘Offsite Property Manager'.
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maceomarti@gmail.com

October 14, 2019

To whom it may concern,

My name is Maceo Cabrera-Estevez, | was the Resident Manager at 633 Alma Ave in
Oakland between Spring, 2006 and December 2010. When | was the Resident
Manager, the 633 Alma Ave property under Lapham and then J&R Associates.

Before, during, and after my charge of the building as manager, we allowed for
residents to park their bikes and strollers in the garage. The garage was the desighated
area for bikes to be kept. We even instructed residents on where and how we would hke
for them to lock up their bikes in the garage.

Upon signing a lease with a new tenant, we would more than often tour the garage,
taking time to point out that the garage is storage space for cars, bikes, and strollers
only.

Among the several reasons why we designated that space as bike parking was in part
due that fact that the building does not have an elevator and moving a bike up and
down several flights of stairs would have been an overbearing burden on the

residents. It would have also been damaging to the building since the walls could easily
get scuffed.up and prevent people from walking up and down the steps without issues.

| hope this practice of storing bikes and strollers in the garage continues. It is a very
practical use of space and improves the residents quality of life.

-Best,

Maceo Cabrera Estevez
Former Resident Manager with J&R
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Hey everyone,

The Fire Marshall will be coming by today for inspections on the
property. Please make sure all personal items are off the stairs ,
walkways and stair Iandings. Also please make sure that you are not
Ieaving any items in the garage. Bike and strollers are okay to keep in
the garage. The Fire Marshall does not mind those items located
there. :

On that note and as a reminder especially with the recent thefts: keep
in mind that management is not responsible for the loss or theft of
bikes and or strollers in the garage area. Please lock your items up
properly and securely. -

Have good week

Kathy
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Alma prmqmﬁm LB
633 Alma Avenue,
Oakland, CA 94610

All Residents of
633 Alma Avenue, Qakland, CA 94610
August 20, 2019

Re: Roof/Fire Escapes/Balconies/Patios/Common Areas

Dear Residents,

This is just a reminder that all personal belongings need to be kept inside your unit. We have
noticed items being left outside the units, on staircases, on fire escapes, balconies, mailboxes,
in garage, etc. All common areas must be free of all personal items at all time. No flower pots,
BBQs, broomsticks, bikes, junk letters from your mailboxes, mats and etc. can be in common
areas. SORRY. Please remove all your items by Monday, August 26th, 2019. All items that are
left after this date will be removed by management and appropriate charges will be made to
residents for disposal of them.

While we clean the building, tenants are responsible for breaking down their own boxes and
cleaning after themselves, and also responsible for their guests and pets. Please be respectful to
your neighbors and to yourself.

Please break down all of your own boxes by 2 feet by 1 foot pieces, bundle and put them inside
the grey bins.' Do not throw whole boxes or just flatten them before placing them in a bin.
Garbage/recycling workers will not take any boxes unless they are broken down properly and
put inside the bins.

Please do not leave/dump unwanted furniture or other belongings in the garbage/recycling
area. When you need to dispose of any unwanted items including furniture, mattresses, TVs,
microwaves, rugs, anything of this sort, you must fill out maintenance request form, so your

manager can schedule a curb-side pick-up. Please be aware that it might take up to one month
to schedule bulky pick up. Until the evening before the pre-scheduléd morning pick up, you
cannot brmg your items to the curb and they need be kept inside of your unit.

Thank you for keeping your home and the building clean,

Management
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Kelly Matthews 20190CT |7 PH 2:55
" 630 Alma Ave : - :

Oakland Ca 94610

Invoice for bike p

starting sept/1/ 2019
Invoice for Payable to Invoice #
Mariam Wakili | 123456
633 Alma Ave '
~Oakland ca -Project Due date
' bike parking in garage beginning of each month
Description Qty Unit price  Total price
bike p,'arki:n"g lpef'nﬁénfh;é,nd,key‘»tdlacgess g’éré'gev - 1 : 320000 oo .' $20000
- $0.00
. sooo
$0.00
Notes: o o Subtotal $200.00

Adjustments

$200.00
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Letter to 633 Alma LP/Meridian Management Grou f) q‘)uestué% Remedy to Loss
of Services at 633 Alma Ave. 20190C

Regarding the Residents at 633 Alma Avenue
To 633 Alma LP/Meridian Management Group and affiliates,

Housing Rights Committee of San Francisco (HRCSF) is advocating on behalf of the
Residents at 633 Alma Avenue. HRCSF operates in close unison with our partner

- organizations, Senior and Disability Action, and Bay Area Legal. HRCSF has made
contact with all Residents at 633 Alma Avenue, has informed them of their rights as
Residents, and has connected them to legal services.

With the guidance of legal services, the Residents of 633 Alma Avenue are submitting
this letter to formally request that 633 Alma LP/Meridian Management Group remedy
the clear and evident loss of services that have occured at 633 Alma Avenue while
under ownership of 633 Alma LP/Meridian Management Group.

The list of decrease in services is as follows:
- Loss of an onsite residential building manager
- Loss of designated bike and stroller parking

Loss of an onsite residential building manager

Our first building manager (Ursula) at 633 Alma Avenue under the ownership of 633
Alma LP/Meridian Management Group did not live full time at this address, and we
raised our concerns about this at the time with Meridian Management Group.

" In a letter dated July 30, 2019 from Alma LP and signed by Ksusha Stewart, we were
informed that our building manager (Ursula) was being replaced by a new “off-site”
manager (Dina). :

Under J&R, Lapham, and previous owners, the Residents have always had a full-time,
onsite residential building manager. The current Landlord, after removing the onsite
manager, informed the Residents that there will now be a designated “Keyholder” in the
building; however, the Landlord failed to identify who this person is. Moreover, a
designated “Keyholder” does not satisfy the legal responsibilities of an onsite manager.
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Since the loss of the onsite residential building manager, the Residents have been
deeply concerned about the changes in how the building is being maintained, and more
importantly, the rise of potential safety issues now present with the loss of an authorized
onsite official servicing the building and residents.

The loss of the onsite residential building manager is a clear violation of California
Housing Law and Regulations Healthy Homes Provisions. Onsite managers are a
requirement for buildings with 16 units or more.

The Residents of 633 Alma Avenue would like the return of an onsite residential building
manager, for reasons of safety, maintenance, and habitability. We all look forward to
these issues being resolved as soon as possible.

Loss of designated bike parking

The Residents have been very troubled by the loss of bike parking. The 15 Residents,
whom held leases under the former owner J&R are entitled to park their bikes and
strollers in the garage area as was designated by the previous two property managers.
In addition, we have evidence in the form of notices and statements from the previous
property managers designating the garage as bike and stroller parking.

Some Residents have moved their bikes into their units which has impacted the
habitability of the unit due to small sizes of the studios and/or one bedroom units. Space
in the small units is already at a premium, the addition of a bike or bikes has been a
source of frustration for the Residents. Other Residents have had to turn to storing their
bikes in nearby storage solutions. The monthly cost now being incurred on those
Residents to long term store just one bike is approximately $200 per month.

Moreover, we are also urging the Landlord to better promote environmental
consciousness by keeping the designated bike parking which would promote Residents
to ride their bikes. \ '

The Residents are requesting that the garage be the designated location for bike and
stroller parking, thus returning to the previous designation under the former owner.

If the above issues cannot be remedied, then all the Residents of 633 Alma Avenue will
file for a.Rent Decrease Petition on both issues. We would like to receive written or
emailed correspondence detailing the decision and or intention from 633 Alma

~ LP/Meridian Management Group, on both issues raised in this letter, by Friday Oct 11th,
2019.
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Thank you for your time

Housing Rights Committee of San Francisco
Senior and Disability Action
Residents of 633 Aima Avenue

Mark Mikhail, #1 Hinemoa Lefao, #2
Marie Rivas # 3 | Marisa Williams, #6
Maureen Brennan, #7 ' Karolyn Van Putten, #8
Carly McQueen, #12 Tamika Tolliver, #14
Sulaiman Hyatt & Mariam Wakili, #15 Jemma Jorel Lester, #16
David Stempel, #17 Felicia Ward, #18
Duane Vickey, #19 Carolyn Jeffries, #4
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Alma Apartments, LP
633 Alma Avenue, Oakland, CA 94610

July 30, 2019

To: All Tenants and Occupants of
633 Alma
QOakland, CA

RE: Building Manager Change

. Dear Residents of 633 Alma Avenué,

Your Off-site manager for the location of 633 Alma Avenue has changed. Effective immediately, Dina
Batalova has been hired as the off-site Manager for 633 Alma Avenue. We have had a pleasure working
with Dina for several years and she brings a lot of knowledge-and experience to the building. '

Dina’s contact is 415-606-7976 and 154aia@mmgpr0p.com

If you have a building maintenance request, we require your request to be submitted in writing on a
Maintenance Request Form and placed in the rent drop box in the lobby. (If your request is urgent, please
send an email, text or call during normal business hours as the rent box is not checked daily.)

Please also remember that

- All rents are due on or before the first of the month. Please be sure to place them in the rent
drop box on or before the 1st,

- Only one check will be accepted‘per unit each month in the exact amount due. Partial
payments will not be accepted.

- Payments must be made in the form of personal check or guaranteed check (no cash) payable to
Alma Apartments, LP and made out/paid by the registered occupant. This is the Tenant -
whose name is on the Lease or Rental Agreement and no one else.

Sincerely,

-~

Ksusha Stewart
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633 Alma Ave, Oaklangd, ,GA{Q461(I[L)‘ FREGA

Wednesday, October 4, 2017 26190CT 17 PH 2:55

To: All tenants
633 Alma Ave
QOakland, CA 94610

Re: Appointment of on-site manager
Dear Residents,

We are happy to inform you that a new resident manager has been hired to oversee the day to day
activities of your wonderful home. Her name is Ursula, and she can be reached at (925)705-3461. This
will be her new home as well, so please make her feel welcome.

Except in the event of a dire emergency, keep your calls to normal business hours, 9 am through 5 pm,
Monday through Friday. Also, please refrain from knocking on her apartment door. Since there is no on-
site office, you can reach Ursula by phone and/or e-mail. In the event of a fire, please contact 911 first.

Now for a few reminders:

Maintenance requests- Maintenance requests must be made in writing. We’ve provided you with the
form needed in the original welcome letter, but if you need another form, then let Ursula know. Please
inform her of your request after you have filled out the form, signed the bottom, and submitted it to the
rent box. You may also email a scanned version of the completed and signed form to
633alma@gmail.com.

Rents- Rents are due on the first of every month, but if you know you will be away during rent collection
time, then you can place a check in the box early. It will not be cashed until it comes due on the first.
Rents are to be made out to Alma Apartments, LP for the exact amount due and by the registered
tenant only (the name[s] on the original lease). Rents will incur a late fee if not paid by 5pm on the 5% of
every month.

Sincerely,

Thomas Preston
Property Supervisor
Alma Apartments, LP
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250 Frank H. Ogawa Plaza, Suite 5313
(\ Oakland, CA 94612-0243
(510) 238-3721 :
CITY oF OAKLAND PROPERTY OWNER
RESPONSE

Please Fill Out This Form As Completely As You Can. Failure to provide needed information may
result in your response being rejected or delayed.

CASE NUMBER T 19-0472
Your Name Complete Address (with zip code) Telephone:
1145 Bush St.
Lucky Stewart : 415-434-9700
Alma Apartments LP San Francisco, CA 94109 e
[Lucky@flynninv.com
Your Representative’s Name (if any) Complete Address (with zip code) Telephone:
Greg McConnell 300 Frank Ogawa Plaza #460
JR McConnell Oakland, CA” 94612 510-834-0400
The McConnell Group Email:
gmc@themcconnellgroup.com
jr@themcconneligroup.com
Tenant(s) Name(s) Complete Address (with zip code)
Laura Hoffman 633 Alma Ave #9
Oakland, CA 94610
Property Address (If the property has more than one address, list all addresses) Total number of units on
property
633 Alma Ave., Oakland, CA 94610 18

Have you paid for your Oakland Business License? Yes 4 No OO Lic. Number: 00197907
The property owner must have a current Oakland Business License. Ifit is not current, an Owner Petition or Response may
not be considered in a Rent Adjustment proceeding. Please provide proof of payment.

Have you paid the current year’s Rent Program Service Fee ($68 per unit)? Yes 4 No O APN: 23.487-5
The property owner must be current on payment of the RAP Service Fee. If the fee is not current, an Owner Petition or
Response may not be considered in a Rent Adjustment proceeding. Please provide proof of payment.

Date on which you acquired the building: _7_ /_34_/1_7.
Is there more than one street address on the parcel? Yes [0 No [4.

Type of unit (Circle One): House / Condominiurr‘ Apartment, }oom, or live-work

For more information phone (510)-238-3721.
Rev. 7/12/2019
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L JUSTIFICATION FOR RENT INCREASE You must check the appropriate justification(s) box for each increase
greater than the Annual CPI adjustment contested in the tenant(s) petition. For the detailed text of these
Jjustifications, see Oakland Municipal Code Chapter 8.22 and the Rent Board Regulations. You can get additional
information and copies of the Ordinance and Regulations from the Rent Program office in person or by phoning (510)
238-3721. :

You must prove the contested rent increase is justified. For each justification checked on the following table, you
must attach organized documentary evidence demonstrating your entitlement to the increase. This documentation
may include cancelled checks, receipts, and invoices. Undocumented expenses, except certain maintenance, repair,
legal, accounting and management expenses, will not usually be allowed.

No increase is being challanged

Date of Banking Increased Capital Uninsured Debt Fair Return
Contested (deferred annual Housing Service Improvements Repair Service
Increase increases ) Costs Costs

O O a O O

O O O O

| O O O O

If you are justifying additional contested increases, please attach a separate sheet.

II. RENT HISTORY If you contest the Rent History stated on the Tenant Petition, state the correct information in
this section. If you leave this section blank, the rent history on the tenant’s petition will be considered correct

The tenant moved into the rental unit on

The tenant’s initial rent including all services provided was: $ / month.

Have you (or a previous Owner) given the City of Oakland’s form entitled “NOTICE TO TENANTS OF RESIDENTIAL
RENT ADJUSTMENT PROGRAM?” (“RAP Notice™) to all of the petitioning tenants? Yes X No Idon’t
know '

If yes, on what date was the Notice first given? 7/18/17 By Current owner, and previously by prior owner.

Is the tenant current on the rent? Yes No

Begin with the most recent rent and work backwards. If you need more space please attach another sheet.

Date Notice Date Increase Rent Increased Did you provide the “RAP
Given Effective NOTICE” with the notice of
(mo./day/year) From To rent increase?
$ $ OYes [No
$ $ OYes ONo
$ $ OYes [ONo
$ $ OYes ONo
$ $ O0Yes [INo

For more information phone (510)-238-3721.

Rev. 7/12/2019
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1. EXEMPTION

If you claim that your property is exempt from Rent Adjustment (Oakland Municipal Code Chapter
8.22), please check one or more of the grounds:

(| The unit is a single family residence or condominium exempted by the Costa Hawkins Rental Housing
Act (California Civil Code 1954.50, et seq.). If claiming exemption under Costa-Hawkins, please answer the
following questions on a separate sheet:

Did the prior tenant leave after being given a notice to quit (Civil Code Section 1946)?

Did the prior tenant leave after being given a notice of rent increase (Civil Code Section 827)?

Was the prior tenant evicted for cause?

Are there any outstanding violations of building housing, fire or safety codes in the unit or building?

Is the unit a single family dwelling or condominium that can be sold separately?

Did the petitioning tenant have roommates when he/she moved in?

If the unit is a condominium, did you purchase it? If so: 1) from whom? 2) Did you purchase the entire building?

NO VAL -

O The rent for the unit is controlled, regulated or subsidized by a governmental unit, agency or authority
other than the City of Oakland Rent Adjustment Ordinance.

a The unit was newly constructed and a certificate of occupancy was issued for it on or after January 1,
1983.
O On the day the petition was filed, the tenant petitioner was a resident of a motel, hotel, or boarding

house less than 30 days.

O The subject unit is in a building that was rehabilitated at a cost of 50% or more of the average basic cost
of new construction.

00  The unit is an accommodation in a hospital, convent, monastery, extended care facility, convalescent
home, non-profit home for aged, or dormitory owned and operated by an educational institution. '

a The unit is located in a building with three or fewer units. The owner occupies one of the units
continuously as his or her principal residence and has done so for at least one year.

IV. DECREASED HOUSING SERVICES

If the petition filed by your tenant claims Decreased Housing Services, state your position regarding the tenant’s
claim(s) of decreased housing services. If you need more space attach a separate sheet. Submit any documents,
photographs or other tangible evidence that supports your position.

Owner respectfully demands this petition be dismissed via administrative decision.
Tenant claims decreased housing services, however, Tenant has given no description of
claimed decreased services, nor when they allegedly occurred, nor their presumptive value.

Furthermore, Tenant did not specify when, if ever, they notified Owner of alleged decreased
services. '

Ownef disputes any and all other claims that may be inferred from the tenant petition.

For more information phone (510)-238-3721.
Rev. 7/12/2019
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V. VERIFICATION

of perjury pursuant to the laws of the State of California that all statements made in this
d that all of the documents attached hereto are true copies of the originals.

12/6/19

Property Owner’s Signature Date

I declare under pena
Response are true

IMPORTANT INFORMATION:
Time to File

This form must be received by the Rent Adjustment Program (RAP), 250 Frank H. Ogawa Plaza, Suite 5313, Oakland,
CA 94612-0243, within 35 days after a copy of the tenant petition was mailed to you. Timely mailing as shown by a
postmark does not suffice. The date of mailing is shown on the Proof of Service attached to the response documents
mailed to you. If'the RAP office is closed on the last day to file, the time to file is extended to the next day the office is
open.

You can date-stamp and drop your Response in the Rent Adjustment drop box at the Housing Assistance Center.. The
Housing Assistance Center is open Monday through Friday, except holidays, from 9:00 a.m. to 5:00 p.m.

File Review

You should have received a copy of the petition (and claim of decreased housing services) filed by your tenant. When
the RAP Online Petitioning System is available, you will be able to view the response and attachments by logging in
and accessing your case files. If you would like to review the attachments in person, please call the Rent Adjustment
Program office at (510) 238-3721 to make an appointment.

Mediation Program

Mediation is an entirely voluntary process to assist you in reaching an agreement with your tenant. In mediation, the
parties discuss the situation with someone not involved in the dispute, discuss the relative strengths and weaknesses of
the parties’ case, and consider their needs in the situation. Your tenant may have agreed to mediate his/her complaints
by signing the mediation section in the copy of the petition mailed to you. If'the tenant signed for mediation and if you
also agree to mediation, a mediation session will be scheduled before the hearing with a RAP staff member trained in
mediation.

1f the tenant did not sign for mediation, you may want to discuss that option with them. You and your tenant may agree
to have your case mediated at any time before the hearing by submitted a written request signed by both of you. If you
and the tenant agree to a non-staff mediator, please call (510) 238-3721 to make arrangements. Any fees charged by a
non-staff mediator are the responsibility of the parties that participate. You may bring a friend, representative or
attorney to the mediation session. Mediation will be scheduled only if both parties agree and after your response has
been filed with the RAP.

If you want to schedule your case for mediation and the tenant has already agreed to mediation on their petition,
sign below. :

I agree to have my case mediated by a Rent Adjustment Program Staff member at no charge.

Property Owner’s Signature Date

For more information phone (510)-238-3721.
Rev. 7/12/2019
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Eﬂ E] CITY OF OAKLAND - 2019 BUSINESS TAX DECLARATION (GREEN)
2
= Renew & Pay Online @ HITPS://LTSS.OAKLANDNET.COM
E]l' - DELINQUENT IF PAID OR POSTMARKED AFTER MARCH 1,2019
"SECTION |- BUSINESS INFORMATION L v o 3
1. Account #: 00197907 3. Business Na{ne: ALMA APARTMENTS LP
2.Mailing Address: ‘ -
ISABELLE MAZZONI Sl 4. Business Location: 633 ALMA AVE
: ALMA APARTMENTS L. P OAKLAND, CA 94610-3853
1717POWELL ST300
. SAN FRANCISCO, CA94133-2843 , 5.Industry Code: M

B CHTRET T R UL ITH TR AT
SECTION I~ CLOSE ACCOUNT

THE BUSINESS OR RENTAL PROPERTY IN OAKLAND WAS SOLD OR DISCONT!NUED ON: ' / /
Businesses or rental properties that have sold or discontinued after January 1, 2019 are required to pay the business tax in full
by filling out Section )il & IV Otherwise, sign and date Section IV.

“ SECTION = CALCULATE 2019 TAXES DUE
if applicable, check the following box:

0 Small Business Exemption: Total gross recelpts must-be $ 3,300 or tess and Form 4S06T hitns:/ fwvsny.drs, gov/pub/ine-pdf/tas06t.adf included.

Note: This exemption must be claimed on or before March 1, 2019 to qualify {only industry codes A, B,C, D, E, F, G, 1, T& U ).
£ Requesting Apportionment of Gross Receipts: Complete worksheet in the enclosed instructions (only Industry codes A, B, €, D, &, F, G, LT&Z)

PLEASE INCLUDE DOLLARS AND CENTS {e.g. $1,000.00)

6. 2019 TAX BASE 5% 236 ‘)w Z]
{2018 Gross Rental Income) SRS

7.2019 TAX DUE 75 3,305 K oo Wit 1. 2010
(Multiply Line 6 by .01395 OR enter $13.95, whichever is greater) | fpaving ater March 1,
PENALTY DUE fon tax):
8. PENALTY DUE N 3/2/2018 - 5/1/2019 add 10%

{if paying after March 1, 2019, see hox at right) 5/2/2019 - until paid add 25%

9. INTEREST DUE 9.¢ 0 INTEREST DUE {on tax + penalty):
{if paying after March 1, 2019, see box at right) 3/2/2019 - until paid add 1% per
calendar month
10. PRIOR AMOUNT DUE 10.$ 0,00
11. RECORDATION AND TECHNOLOGY FEE 118 3.00
12, STATE DISABILITY ACCESS AND EDUCATION EUND 1.8 4.00
13. TOTAL AMOUNT DUE (add Lines 7-12) 13.$ } 212 i

Payment Options: = ONLINE: HITPS:// LTSS.0AKLANDNET.COM Pay by VISA, MasterCard, Discover or eCheck

Enter account number: 00197907 and PIN: 889175
[Z3 BY MAIL: Send one check per account made payable to “City of Oakland - Business Tax ” DO NOT SEND CASH
WALK IN: Cash, Check VISA, MasterCard or Discover [see reverse for hours and holidays )

SECTlON V- SiG NATURE

i declare under penalty of perjury that to my knowledge all information contained in this statement Is true and correct.

Print Name Signature ' ' Date Phone Number
77 ,
F{ 7 L&{/’L()I&___ﬂ\—‘/[,—fﬁaﬂ-;
CITY OF OAKLAND, 250 FRANK H, OGAWA PLAZA, SUITE 1320, OAKLAND, CA 94612 2 510-238-3704
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DATE:01/16/2019 CK#:442 TOTAL:$3,312% *x

BANK:633 Alma Ave Checking(0154-ck)
PAYEE:CITY OF QAKLAND{7000317)

Property Account Invoice - Date Description Amount
0154 §010 - 00197907 - 01/15/2019 3,312.18
3,312.18

DATE:01/16/2019 CK#:442 TOTAL:S3,312.18%**

BANK:633 Alma Ave Checking(0154-ck)
PAYEE:CITY OF OARLAWD(7000317)

Property Account Invoice - Date ' Description Amount
0154 5010 00197507 - 01/15/2019 3,312.18
3,312.18
ALMA APARTHENTS LP First Republic Bank 442
AN MANAGEMENT GROUP 1698 Van Ness Avenue
TRUST ACCOUNT San Francisco, CA 94109
1145 BUSH STREET
SAN FRANCISCO, CA 94109 11-8166/3210
01/16/2019 $3,312.18**%
***%* THREE THOUSAND THREE HUNDRED TWELVE AND 18/100 DOLLARS
TO THE ORDER OF
CITY OF OAKLAND NON-NEGOTIABLE

250 FRANK H. OGAWA PLAZA SUITE 1320
OCAKLAND, CA 94612-2011
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E:.'EI CITY OF OAKLAND - 2019 Rent Adjustment Program (RAP) !
Renew & Pay Online @ HTIPS://LTSS.QAKLANDNET.COM
. ol DELINQUENT IF PAID OR POSTMARKED AFTER MARCH 1, 2019
CSECTION |- OWNER INFORMATION . = e
1. ACCOUNT NUMBER: 00197908 3. Owner Name:  ALMA APARTMENTS L P
2. Mailing Address: 4. Rental Location: 633 ALMA AVE
ISABELLE MAZZONI \ 6«'\% OAKLAND, CA 94610-3853
ALMA APARTMENTS LP .
1717 POWELL ST STE 300 5. Total Number of Units per Alameda County Records : 18

SAN FRANCISCO, CA 54133-2823
lm!Ihlll,lul||l"'"ll"'l|,l|l||h|h"hhlul:mllmnll

| SECTION'II- CLOSE ACCOUNT

THE RENTAL PROPERTY IN DAKLAND WAS SOLD OR DISCONTINUED ON : / /
Rental properties that have sold or discontinued after January 1, 2019 are required to pay the business tax in full by filling out Section Il & IV.
Otherwise, sign and date Section |V.

“SECTION I} - EXEMPTIONS CLAIMED FOR 2019~

Claim all that apply (see reverse side for explanation):

A. Owner-Occupied Unit
B. Off the Rental Housing Market {attach explanation)
C. Motel, Hotel ar Rooming House

D. Hospital, Convent or Monastery

moe o w P

E. Newly Constructed

6. TOTAL NUMBER OF EXEMPT UNITS CLAIMED {add Lines A-E): 6. 0

“SECTION IV - NET CHARGEABLE UNITS

7. NET CHARGEABLE UNITS: 7. /7 v
(deduct Line 6 from the total units pre-printed on Line 5) [ If paying after March 1, 2019
8. FEE DUE . s 1,279 <0 PENALTY DUE (on tax]:
{multiply Line 7 by ):568.00 3/2/2019 - 4/1/2019 add 10%
9.- PENALTY DUE 9% $ (0 4/2/2019 - 5/1/2019 add 25%
{if paying after March 1, 2019 see box to the right) . 5/2/2019 - until paid add 50%
10, INTEREST DUE 10. $ i ,

INTEREST DUE {on ¢ ity):
(if paying after March 4, 2019 see box to the right) 3/2/2019 (Ion i:x ::i;a <z

- until paid a er

11, PRIOR AMOUNT DUE 11, $ 0 alendar month
12. TOTAL DUE (add Lines 8-11) 12. 5 /,2724.00

Payment Options: &3 ONLINE: HTTPS://LTSS.QAKLANDNET.COM Pay by VISA, MasterCard, Discover or eCheck
Enter account number: 00197908 and PIN: 864990
{3 BY MAIL: Send one check per account made payable to “City of Oakland - RAP” DO NOT SEND CASH
WALK IN: Cash, Check, VISA, MasterCard or Discover (see reverse for hours and holidays)

SECTION V- SIGNATURE
{ declare under penalty of perjury that to my knowledge all information contained in th:s statement is true and correct,

Print Name Signature 7 Date Phone Number
CF«""’;Z/\_,“ ) c;lr,w
CITY OF QAKLAND, 250 FRANK H. OGAWA PLAZA, SUITE 1320. OAKLAND. CA 94612 ® 510-238-3704
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DATE:01/16/2019 CK#:439 TOTAL:$1,224<-/‘** BANK:633 Alma Ave Chacking{01S54-ck)
PAYEE:CITY OF OAKLAND(7000317)

Property Account Invoice - Date Description Amount

0154 5320 00197908 - 01/15/2019 . 1,224.00

1,224.00

DATE:01/16/201% CK#:439 TOTAL: $1,224 00*** BANK:633 Alma Ave Checking({0154-ck)
PAYEE:CITY OF OARLAND(7000317)

Property Account Invoice - Date Description Amount
3154 5320 00127908 - 01/15/201¢ 1,224.00
1,224.00
ALMA APARTMENTS LP First Republic Bank 439
ERIDIAN MANAGERMENT GROUP 1699 Van Ness Avenue
TRUST ACCOUNT San Francisco, CA 94108
1145 BUSH STREET
SAN FRANCISCO, CA 94109 11-8166/3210
01/16/2019 $1,224,00***
#*%% ONE THOUSAND TWO HUNDRED TWENTY FOUR AND 00/100 DOLLARS
TO THE ORDER OF
CITY OF OAKLAND NON-NEGOTIABLE

250 FRANK H. OGAWA PLAZA SUITE 1320
OAKLAND, CA 94612-2011
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CITY oF OAKLAND

CITY OF OAKLAND .
RENT ADJUSTMENT PROGRAM
250 Frank H. Ogawa Plaza, Suite 5313
Oakland, CA 94612-0243

(510) 238-3721

WIS ppi 1

PROPERTY QOWNER
RESPONSE

Please Fill Out This Form As Completely As You Can. Failure to provide needed information may

result in your response being rejected or delayed.

CASE NUMBER T 19-0473
Your Name Complete Address (with zip code) Telephone:
1145 Bush St.
Lucky Stewart : 415-434-9700
Alma Apartments LP San Francisco, CA 94109 —

Lucky@flynninv.com

Your Representative’s Name (if any)
Greg McConnell

JR McConnell

The McConnell Group

Complete Address (with zip code)
300 Frank Ogawa Plaza #460
Oakland, CA 94612

Telephone:
510-834-0400

Email:

gmc@themcconnellgroup.com
r@themcconnellgroup.com

Tenant(s) Name(s)
Karolyn Van Putton

Complete Address (with zip code)

633 Alma Ave #8
Oakland, CA 94610

Property Address (If the property has more than one address, list all addresses)

633 Alma Ave., Oakland, CA 94610

Total number of units on
property

18

Have you paid for your Oakland Business License? Yes & No [ Lic. Number: 00197907
The property owner must have a current Oakland Business License. If it is not current, an Owner Petition or Response may

not be considered in a Rent Adjustment proceeding. Please provide proof of payment.

Have you paid the current year’s Rent Program Service Fee ($68 per unit)? Yes &4 No O APN: 23-467-5
The property owner must be current on payment of the RAP Service Fee. If the fee is not current, an Owner Petition or
Response may not be considered in a Rent Adjustment proceeding. Please provide proof of payment.

Date on which you acquired the building: 7 /14/17 .

Is there more than one street address on the parcel? Yes [ No &.

Type of unit (Circle One): House / Condominiurr( Apartment, }oom, or live-work

For more information phone (510)-238-3721,

Rev. 7/1212019
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L JUSTIFICATION FOR RENT INCREASE You must check the appropriate justification(s) box for each increase
greater than the Annual CPI adjustment contested in the tenant(s) petition. For the detailed text of these
justifications, see Oakland Municipal Code Chapter 8.22 and the Rent Board Regulations. You can get additional
information and copies of the Ordinance and Regulations from the Rent Program office in person or by phoning (510)
238-3721.

You must prove the contested rent increase is justified. For each justification checked on the following table, you
must attach organized documentary evidence demonstrating your entitlement to the increase. This documentation
may include cancelled checks, receipts, and invoices. Undocumented expenses, except certain maintenance, repair,
legal, accounting and management expenses, will not usually be allowed.

No increase is being challanged

Date of Banking Increased Capital Uninsured Debt Fair Return
Contested (deferred annual  Housing Service  Improvements Repair Service
Increase inereases ) Costs Costs

O O O (] O

0 O O (N

| o O o

If you are justifying additional contested increases, please attach a separate sheet.

II. RENT HISTORY If you contest the Rent History stated on the Tenant Petition, state the correct information in
this section. I you leave this section blank, the rent history on the tenant’s petition will be considered correct

The tenant moved into the rental unit on

The tenant’s initial rent including all services provided was: $ / month.

Have you (or a previous Owner) given the City of Oakland’s form entitled “NOTICE TO TENANTS OF RESIDENTIAL
RENT ADJUSTMENT PROGRAM” (“RAP Notice™) to all of the petitioning tenants? Yes X No Tdon’t
know

If yes, on what date was the Notice first given? 7/18/17 By Current owner, and previously by prior owner.

Is the tenant current on the rent? Yes No

Begin with the most recent rent and work backwards. If you need more space please attach another sheet.

Date Notice Date Increase Rent Increased Did you provide the “RAP
Given Effective NOTICE” with the notice of
(mo./day/year) From To rent increase?
$ $ OYes [INo
$ $ OYes 0ONo
$ $ OYes [No
3 $ OYes ONo
$ $ OYes [ONo

For more information phone (510)-238-3721.
Rev. 7/12/2019
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III. EXEMPTION

If you claim that your property is exempt from Rent Adjustment (Oakland Municipal Code Chapter
8.22), please check one or more of the grounds:

a The unit is a single family residence or condominium exempted by the Costa Hawkins Rental Housing
Act (California Civil Code 1954.50, et seq.). If claiming exemption under Costa-Hawkins, please answer the
following questions on a separate sheet:

Did the prior tenant leave after being given a notice to quit (Civil Code Section 1946)?

Did the prior tenant leave after being given a notice of rent increase (Civil Code Section 827)?

Was the prior tenant evicted for cause?

Are there any outstanding violations of building housing, fire or safety codes in the unit or building?

Is the unit a single family dwelling or condominium that can be sold separately?

Did the petitioning tenant have roommates when he/she moved in?

If the unit is a condominium, did you purchase it? If so: 1) from whom? 2) Did you purchase the entire building?

N U R wN -

O The rent for the unit is controlled, regulated or subsidized by a governmental unit, agency or authority
other than the City of Oakland Rent Adjustment Ordinance.

O The unit was newly constructed and a certificate of occupancy was issued for it on or after January 1,
1983.
a On the day the petition was filed, the tenant petitioner was a resident of a motel, hotel, or boarding

house less than 30 days.

O The subject unit is in a building that was rehabilitated at a cost of 50% or more of the average basic cost
of new construction.

| The unit is an accommodation in a hospital, convent, monastery, extended care facility, convalescent
home, non-profit home for aged, or dormitory owned and operated by an educational institution.

o The unit is located in a building with three or fewer units. The owner occupies one of the units
continuously as his or her principal residence and has done so for at least one year.

1V. DECREASED HOUSING SERVICES

If the petition filed by your tenant claims Decreased Housing Services, state your position regarding the tenant’s
claim(s) of decreased housing services. If you need more space attach a separate sheet. Submit any documents,
photographs or other tangible evidence that supports your position.

Owner respectfully demands this petition be dismissed via administrative decision.
- Tenant claims decreased housing services, however, Tenant has given no description of
claimed decreased services, nor when they allegedly occurred, nor their presumptive value.

Furthermore, Tenant did not specify when, if ever, they notified Owner of alleged decreased
services.

Owner disputes any ahd all other claims that may be inferred from the tenant petition.

3

For more information phone (510)-238-3721.
Rev. 7/12/2019
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V. VERIFICATION

of perjury pursuant to the laws of the State of California that all statements made in this
d that all of the documents attached hereto are true copies of the originals.

/ 12/6/19
Property Owner’s Signature Date

I declare under pena
Response are true

IMPORTANT INFORMATION:
Time to File

This form must be received by the Rent Adjustment Program (RAP), 250 Frank H. Ogawa Plaza, Suite 5313, Oakland,
CA 94612-0243, within 35 days after a copy of the tenant petition was mailed to you. Timely mailing as shown by a
postmark does not suffice. The date of mailing is shown on the Proof of Service attached to the response documents
mailed to you. If the RAP office is closed on the last day to file, the time to file is extended to the next day the office is
open.

You can date-stamp and drop your Response in the Rent Adjustment drop box at the Housing Assistance Center.. The
Housing Assistance Center is open Monday through Friday, except holidays, from 9:00 a.m. to 5:00 p.m.

File Review

You should have received a copy of the petition (and claim of decreased housing services) filed by your tenant. When
the RAP Online Petitioning System is available, you will be able to view the response and attachments by logging in
and accessing your case files. If you would like to review the attachments in person, please call the Rent Adjustment
Program office at (510) 238-3721 to make an appointment.

Mediation Program

Mediation is an entirely voluntary process to assist you in reaching an agreement with your tenant. In mediation, the
parties discuss the situation with someone not involved in the dispute, discuss the relative strengths and weaknesses of
the parties’ case, and consider their needs in the situation. Your tenant may have agreed to mediate his/her complaints
by signing the mediation section in the copy of the petition mailed to you. If the tenant signed for mediation and if you
also agree to mediation, a mediation session will be scheduled before the hearing with a RAP staff member trained in
mediation.

If the tenant did not sign for mediation, you may want to discuss that option with them. You and your tenant may agree
to have your case mediated at any time before the hearing by submitted a written request signed by both of you. If you
and the tenant agree to a non-staff mediator, please call (510) 238-3721 to make arrangements. Any fees charged by a
non-staff mediator are the responsibility of the parties that participate. You may bring a friend, representative or
attorney to the mediation session. Mediation will be scheduled only if both parties agree and after your response has
been filed with the RAP.

If you want to schedule your case for mediation and the tenant has already agreed to mediation on their petition,
sign below. .

I agree to have my case mediated by a Rent Adjustment Program Staff member at no charge.

Property Owner’s Signature Date

For more information phone (510)-238-3721.
Rev. 7/12/2019
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EXE CITY OF OAKLAND - 2019 BUSINESS TAX DECLARATION (GREEN)
L]
= Renew & Pay Online @ HTTPS://LTSS.OAKLANDNET.COM
[ﬂ - DELINQUENT IF PAID OR POSTMARKED AFTER MARCH 1,2019
“SECTION |- BUSINFSS INFORMATION S .
1. Account #: 00197907 3. Business Name:  ALMA APARTMENTS LP
2.Mailing Address: -
ISABELLE MAZZONI \GUWALAT 4. Business Location: 633 ALMA AVE
? ALMA APARTMENTS L P OAKLAND, CA 94610-3853
1717POWELL ST300
SAN FRANCISCO, CA94133-2843 : 5.Industry Code: M

I!!'I'I'llu"'|II"l!"l"h"‘l"llm'm'l'l'u'hl"‘lmlu
i SECTION i~ - CLOSE ACCOUNT

THE BUSINESS OR RENTAL PROPERTY IN OAKLAND WAS SOLD OR DISCONTINUED ON : / /

Businesses or rental properties that have sold or discontinued after January 1, 2019 are required to pay the business tax in full
by filling out Section Il & Iv. Otherwise, sign and date Section IV.

SECTION Hi= CALCUIATE 2019 TAXES DUE
if applicable, check the following box:

Q Small Business Exemption; Total gross receipts must be $ 3,300 or fess and Form 45067 https:/vevew drs gov/pub/ics-pdf/i4 506t ndf included.
Note: This exemption must be claimed on or before March 1, 2019 to qualify {only industry codes A, B, C, D, E, F, G, 1, T& U ).

0 Requesting Apponlanment of Gross Receipts: Complete worksheet in the enclosed Instructions {only industry codes A, B, C, D, E,F, G, L T& Z).

PLEASE INCLUDE DOLLARS AND CENTS (e.g. $1,000.00)

6. 2019 TAX BASE . 6. 73(9% 2]
(2018 Gross Rental Income) e

7.2019 TAX DUE 7.6 3,305 K
(Multiply Line 6 by .01395 OR enter $13.95, whichever is greater)

L If paying after March 1, 2019

PENALTY DUE fon tax):

3/2/2019 - 5/1/2019 add 10%
$/2/2019 - until paid add 25%

8. PENALTY DUE 8.% 0
(if paying after March 1, 2019, see hox at right)

9. INTEREST DUE 9.% 0 INTEREST DUE (on tax + penalty):
(if paying after March 1, 2019, see box at right) 3/2/2019 - until paid add 1% per
calendar month
10. PRIOR AMOUNT DUE 10.8 0.00
11, RECORDATION AND TECHNOLOGY FEE 115 . 3.00 )
12, STATE DISABILITY ACCESS AND EDUCATION FUND 12.$ 4.00
13. TOTAL AMOUNT DUE (add Lines 7-12) 135 3312.1¢

Payment Options: & ONLINE: HITPS /jLTSS OAKLANDNET,COM Pay by VISA, MasterCard, Discover or eCheck

[RAEAS =4

Enter account number: 00197907 and PIN; 889175
[:3 BY MAIL: Send ane check per account made payable to “City of Oakland - Business Tax ” DO NOT SEND CASH
WALK IN: Cash, Check VISA, MasterCard or Discover (see reverse for hours and holldays )

LSECTION V- SIGNATURE _
| declare under penalty of perjury thattomy knowledge all information contained in this statement is true and correct.
Print Name Signature ) Date Phone Number

77
S’f“}z“ Pl el
CITY OF QAKLAND, 250 FRANK H. OGAWA PLAZA, SUITE 1320, OAKLAND, CA 94612 = 510-238-3704
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DATE:01/16/2019 CK#:442 TOTAL:$3,312.(~ **

BAMK:633 Alma Ave Checking(0154-ck)
PAYEE:CITY OF ORKLAND(7000317)

Property Account Invoice - Date Description Amount
0154 £010 © 00197907 - 01/15/2018 3,312.18
3,312.18
N
DATE:01/16/2019 CK#:442 TOTAL:S$3,312.18*** BANK:633 Alma Ave Checking(0154~ck)
PAYEE:CITY OF OAKLAND(7000317)
Property Account Invoice - Date Description , Amount
9154 6010 00197907 - 01/15/2019 : 3,312.18
3,312.18
i i 442
ALMA APARTMENTS LP First Republic Bank
1699 Van Ness Avenue
'Plﬁﬁggégfl%lggém?EMENT GROUP San Francisco, CA 94109
1145 BUSH STREET
SAN FRANCISCO, CA 94109 11-8166/3210
01/16/2019 $3,312.18%*%
*%*%x THREE THOUSAND THREE HUNDRED TWELVE AND 18/100 DOLLARS
TO THE ORDER OF
CITY OF OAKLAND NON-NEGOTIABLE

250 FRANK H. OGAWA PLAZA SUITE 1320
CAKLAND, CA 94612-2011
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I:.lEl CITY OF OAKLAND - 2019 Rent Adjustment Program (RAP) '
T4 Renew & Pay Online @ HITPS://LT5S.0AKLANDN ET.COM

i DELINQUENT IF PAID OR POSTMARKED AFTER MARCH 1, 2019
PRRCTION 1 OWNER INFORVATON
1. ACCOUNT NUMBER: 00197908 3. Owner Name:  ALMA APARTMENTSLP

2. Mailing Address: 4. Rental Location: 633 ALMA AVE
OAKLAND, CA 94610-3853
ISABELLE MAZZONI \@AM
ALMA APARTMENTS L P
1717 POWELL ST STE 300 5. Total Number of Units per Alameda County Records : 18

SAN FRANCISCO, CA 94133-2823
!mhlllll'lull||"|||l||l||||l|l||h|llllm||u|||"|||"n||
B SECTION JI- CLOSEACCOUNT R

THE RENTAL PROPERTY IN OAKLAND WAS SOLD OR DISCONTINUED ON ; / /
Rental properties that have sold or discontinued after January 1, 2019 are required to pay the business tax in fuil by filling out Section i & iV.
Otherwise, sign and date Section IV.

" SECTION lll“EXEMPTIONS CLAIMED FOR 2019
Claim all thot apply (see reverse side for explanation):

A. Owner-Occupied Unit

B. Off the Rental Housing Matket {attach explanation)

C. Matel, Hotel or Rooming House

D. Hospital, Convent or Monastery

m o o = P

£. Newly Constructed

6. TOTAL NUMBER OF EXEMPT UNITS CLAIMED (add Lines A-E): 6. 0 .

{'SECTION IV - NET CHARGEABLE UNITS

7. NET CHARGEABLE UNITS: 7. /7 ;
{deduct Line 6 from the total units pre-printed on Line 5) [ If paying after March 1, 2019
8. FEE DUE 8 $_ | 229 99 PENALTY DUE (on tax):
{multiply Line 7 by ):$68.00 3/2/2019 - 4/1/2019 add 10%
9. PENALTY DUE 9 3 () 4/2/2019 - 5/1/2019 add 25%
(if paying after March 1, 2019 see box 1o the right) 5/2/2019 - until paid add 50%
10, INTEREST DUE 10. $ () ’

INTEREST DUE (on tax + penalty):
(if paying after March 1, 2019 see box to the right) 3/2/2019 (lon ‘:x d:j;a 4

- until paid a er

11. PRIOR AMOUNT DUE ws 0 calendafmonth P
12, TOTAL DUE {add Lines 8-11) 1.8 /,27249.00

Payment Options: &3 ONLINE: HTTPS://LTSS.OAKLANDNET.COM Pay by VISA, MasterCard, Discover or eCheck
Enter account number: 00197908 and PIN: 864990 ‘
[T BY MAIL: Send one check per account made payable to “City of Oakland - RAP” DO NOT SEND CASH
WALK IN: Cash, Check, VISA, MasterCard or Discover (see reverse for hours and holidays)

U SECTIONV - SIGNATURE iy v v ,
i declare under penalty of perjury that to my knowledge all information contained in this statement i

s true and correct.

Print Name ) Signature Date Phone Number
il LR v
CITY OF OAKLAND, 250 FRANK H. OGAWA PLAZA, SUITE 1320. OAKLAND. CA 94612 ® 510-238-3704
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DATE:01/16/201% CK%:439 TOTAL:$1,224,..°%* BANK:633 Alma Ave Checking{0154-ck)
PAYEE:CITY OF OAKLAND(7000317)

Property Account Invoice - Date Description

0154 5320 00197608 - 01/15/2019

DATE:01/16/2019 CK£:439 TOTAL:$1,224.00*** BANK:633 Alma Ave Checking(0154-ck)
PAYEE:CITY OF OARL&ZND(7000317)

Property Account invoice - Date Description
3154 5320 00127908 - 01/15/201¢
ALMA APARTMENTS LP First Republic Bank
MANAGEMENT GROUP 1699 Van Ness Avenue
TRUST ACCOUNT San Francisco, CA 94108
1145 BUSH STREET
SAN FRANCISCO, CA 84109 11-8166/3210

01/16/2019

Amount
1,224.00
1,224.00

Amount
1,224.00
1,224.00

439
$1,224.00***

*xx* ONE THOUSAND TWO HUNDRED TWENTY FOUR AND 00/100 DOLLARS

TO THE ORDER OF

CITY OF OAKLAND | NON-NEGOTIABLE

250 FRANK H. OGAWA PLAZA SUITE 1320
OAKLAND, CA  94612-2011
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CITY oF OAKLAND

CITY OF OAKLAND
RENT ADJUSTMENT PROGRAM
250 Frank H. Ogawa Plaza, Suite 5313
Oakland, CA 94612-0243

(510) 238-3721

For d -
TETNOEC -6 PH 12 2

J—

PROPERTY OWNER
RESPONSE

Please Fill Out This Form As Completely As You Can. Failure to provide needed information may

result in your response being rejected or delayed.

CASE NUMBER T 19-0474

The McConnell Group

Your Name Complete Address (with zip code) Telephone:
1145 Bush St.
Lucky Stewart - 415-434-9700
Alma Apartments LP San Francisco, CA 94109 —
Lucky@flynninv.com
Your Representative’s Name (if any) Complete Address (with zip code) Telephone:
Greg McConnell 300 Frank Ogawa Plaza #460
JR McConnell Oakland, CA” 94612 51 0-?34-0400
Email:

gmc@themcconnellgroup.com
jr@themcconnellgroup.com

Tenant(s) Name(s)
 Felicia Ward

Complete Address (with zip code)

633 Alma Ave #18
Oakland, CA 94610

Property Address (If the property has more than one address, list all addresses)

633 Alma Ave., Oakland, CA 94610

Total number of units on
property

18

Have you paid for your Oakland Business License? Yes 4 No [J Lic. Number: 00197907
The property owner must have a current Oakland Business License. If it is not current, an Owner Petition or Response may
not be considered in a Rent Adjustment proceeding, Please provide proof of payment.

Have you paid the current year’s Rent Program Service Fee ($68 per unit)? Yes I4 No O APN: 23-467-5
The property owner must be current on payment of the RAP Service Fee. If the fee is not current, an Owner Petition or
Response may not be considered in a Rent Adjustment proceeding. Please provide proof of payment.

Date on which you acquired the building: 7 /14/17

Is there more than one street address on the parcel? Yes [0 No 4.

Type of unit (Circle One): House / Condominiurr‘ Apartment, "oom, or live-work

For more information phone (510)-238-3721.

Rev. 7/12/2019
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L JUSTIFICATION FOR RENT INCREASE You must check the appropriate justification(s) box for each increase

greater than the Annual CPI adjustment contested in the tenant(s) petition. For the detailed text of these
justifications, see Oakland Municipal Code Chapter 8.22 and the Rent Board Regulations. You can get additional
information and copies of the Ordinance and Regulations from the Rent Program office in person or by phoning (510)

238-3721.

You must prove the contested rent increase is justified. For each justification checked on the following table, you
must attach organized documentary evidence demonstrating your entitlement to the increase. This documentation
may include cancelled checks, receipts, and invoices. Undocumented expenses, except certain maintenance, repair,

legal, accounting and management expenses, will not usually be allowed.

No increase is being challanged

Date of Banking Increased Capital Uninsured Debt Fair Return
Contested (deferred annual  Housing Service Improvements Repair Service
Increase increases ) Costs Costs

() O O

O O O

O O (]

If you are justifying additional contested increases, please attach a separate sheet.

1I. RENT HISTORY If you contest the Rent History stated on the Tenant Petition, state the correct information in
this section. If you leave this section blank, the rent history on the tenant’s petition will be considered correct

The tenant moved into the rental unit on

The tenant’s initial rent including all services provided was: $

/ month.

Have you (or a previous Owner) given the City of Oakland’s form entitled “NOTICE TO TENANTS OF RESIDENTIAL

RENT ADJUSTMENT PROGRAM” (“RAP Notice™) to all of the petitioning tenants? Yes X

know

I don’t

If yes, on what date was the Notice first given? 7/18/17 By Current owner, and previously by prior owner.

Is the tenant current on the rent? Yes

Begin with the most recent rent and work backwards. If you need more space please attach another sheet.

No

Date Notice Date Increase Rent Increased Did you provide the “RAP
Given Effective NOTICE?” with the notice of
mo./day/year) From To rent increase?
$ $ OYes ONo
$ $ OYes [ONo
$ $ OYes [ONo
$ $ OYes [INo
$ $ OYes [ONo

Rev. 7/12/2019

For more information phone (510)-238-3721.
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HI. EXEMPTION

If you claim that your property is exempt from Rent Adjustment (Oakland Municipal Code Chapter
8.22), please check one or more of the grounds:

o The unit is a single family residence or condominium exempted by the Costa Hawkins Rental Housing
Act (California Civil Code 1954.50, et seq.). If claiming exemption under Costa-Hawkins, please answer the
following questions on a separate sheet:

Did the prior tenant leave after being given a notice to quit (Civil Code Section 1946)?

Did the prior tenant leave afier being given a notice of rent increase (Civil Code Section 827)?

Was the prior tenant evicted for cause?

Are there any outstanding violations of building housing, fire or safety codes in the unit or building?

Is the unit a single family dwelling or condominium that can be sold separately?

Did the petitioning tenant have roommates when he/she moved in?

If the unit is a condominium, did you purchase it? If so: 1) from whom? 2) Did you purchase the entire building?

NN =

O The rent for the unit is controlled, regulated or subsidized by a governmental unit, agency or authority
other than the City of Oakland Rent Adjustment Ordinance.

a The unit was newly constructed and a certificate of occupancy was issued for it on or after January 1,
1983.

O On the day the petition was filed, the tenant petitioner was a resident of a motel, hotel, or boarding
house less than 30 days. '

O The subject unit is in a building that was rehabilitated at a cost of 50% or more of the average basic cost

of new construction.

a The unit is an accommodation in a hospital, convent, monastery, extended care facility, convalescent
home, non-profit home for aged, or dormitory owned and operated by an educational institution.

O The unit is located in a building with three or fewer units. The owner occupies one of the units
continuously as his or her principal residence and has done so for at least one year.

IV. DECREASED HOUSING SERVICES

If the petition filed by your tenant claims Decreased Housing Services, state your position regarding the tenant’s
claim(s) of decreased housing services. If you need more space attach a separate sheet. Submit any documents,
photographs or other tangible evidence that supports your position.

Owner respectfully demands this petition be dismissed via administrative decision.
Tenant claims decreased housing services, however, Tenant has given no description of
claimed decreased services, nor when they allegedly occurred, nor their presumptive value.

Furthermore, Tenant did not specify when, if ever, they notified Owner of alleged decreased
services.

Owner disputes any and all other claims that may be inferred from the tenant petition.

3

For more information phone (510)-238-3721..
Rev. 7/12/2019
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V. VERIFICATION

of perjury pursuant to the laws of the State of California that all statements made in this
d that all of the documents attached hereto are true copies of the originals.

I declare under pena
Response are true

__ 12/6/19
Property Owner’s Signature Date

IMPORTANT INFORMATION:
Time to File

This form must be received by the Rent Adjustment Program (RAP), 250 Frank H. Ogawa Plaza, Suite 5313, Oakland,
CA 94612-0243, within 35 days after a copy of the tenant petition was mailed to you. Timely mailing as shown by a
postmark does not suffice. The date of mailing is shown on the Proof of Service attached to the response documents
mailed to you. If the RAP office is closed on the last day to file, the time to file is extended to the next day the office is

open.

You can date-stamp and drop your Response in the Rent Adjustment drop box at the Housing Assistance Center.. The
Housing Assistance Center is open Monday through Friday, except holidays, from 9:00 a.m. to 5:00 p.m.

File Review

You should have received a copy of the petition (and claim of decreased housing services) filed by your tenant. When
the RAP Online Petitioning System is available, you will be able to view the response and attachments by logging in
and accessing your case files. If you would like to review the attachments in person, please call the Rent Adjustment
Program office at (510) 238-3721 to make an appointment.

Mediation Program

Mediation is an entirely voluntary process to assist you in reaching an agreement with your tenant. In mediation, the
parties discuss the situation with someone not involved in the dispute, discuss the relative strengths and weaknesses of
the parties’ case, and consider their needs in the situation. Your tenant may have agreed to mediate his/her complaints
by signing the mediation section in the copy of the petition mailed to you. If the tenant signed for mediation and if you
also agree to mediation, a mediation session will be scheduled before the hearing with a RAP staff member trained in
mediation.

If the tenant did not sign for mediation, you may want to discuss that option with them. You and your tenant may agree
to have your case mediated at any time before the hearing by submitted a written request signed by both of you. If you
and the tenant agree to a non-staff mediator, please call (510) 238-3721 to make arrangements. Any fees charged by a
non-staff mediator are the responsibility of the parties that participate. You may bring a friend, representative or
attorney to the mediation session. Mediation will be scheduled only if both parties agree and after your response bas
been filed with the RAP.

If you want to schedule your case for mediation and the tenant has already agreed to mediation on their petition,
sign below.

I agree to have my case mediated by a Rent Adjustment Program Staff member at no charge.

Property Owner’s Signature Date

For more information phone (510)-238-3721.
Rev. 7/12/2019
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1 \
=] % =] CITY OF OAKLAND - 2019 BUSINESS TAX DECLARATION (GREEN)
LAY Renew & Pay Online @ HTTPS://LTSS,0AKLANDNET.COM
[®] - DELINQUENT IF PAID OR POSTMARKED AFTER MARCH 1, 2019

' SECTION |- BUSINESS-INFO_RMATION . v :
1. Account #: 00197907 3. Business Name:  ALMA APARTMENTS LP

2.Mailing Address: -
ISABELLE MAZZONI S 4. Business Location: 633 ALMA AVE
: ALMA APARTMENTS L P | OAKLAND, CA 94610-3853
1717POWELL ST300
SAN FRANCISCO, CA94133-2843 : 5.industry Code: M

N TR G BT B TTTUL BT TRU T

_ SECTION 1i - CLOSE ACCOUNT S _
THE BUSINESS OR RENTAL PROPERTY IN OAKLAND WAS SOLD OR DISCONTINUED ON : / /

Businesses or rental properties that have sold or discontinued after January 1, 2019 are required to pay the business tax in full
by filling out Section Il & IV. Otherwise, sign and date Section IV.

LSECTION-NE=CALCULATE 2019 TAXES DUE

if applicable, check the following box:

£2 Small Business Exemption; Total gross receipts must be $ 3,300 or less and Form 45067 https:/fvrvaydrs.eov/pub/ics-pdif 4506t ndf included.
Naoté: This exemption must be claimed on or before March 1, 2019 to qualify {only Industry codes A, 8,C, D, E, F,G,), T&U ).

01 Requesting Apportionment of Gross Receipts: Complete worksheet in the enclosed instructions (only industry codes A, 8,C, D, E,F, G, 1, T& Z).

PLEASE INCLUDE DOLLARS AND CENTS (e.g. $1,000.00}

6. 2019 TAX BASE 6.5 73L9% 1)
(2018 Gross Rental Income) —-Z—-—L-——*—

7.2019 TAX DUE 75 3305 K e
(Multiply Line 6 by .01395 OR enter $13.95, whichever is greater) ' ! If paying after March 1,
PENALTY DUE fon tax):
8. PENALTY DUE 8.$ 0

3/2/2019 - 5/1/2019 add 10%

{if paying after March 1, 2019, see hox at right) 5/2/2019 - untll pald add 25%

9. INTEREST DUE 9.$ D INTEREST DUE {on tax + penalty):
(if paying after March 1, 2019, see box at right) 3/2/2019 - until paid add 1% per
calendar month |
10. PRIOR AMOUNT DUE . 1008 0.00
11, RECORDATION AND TECHNOLOGY FEE 11.8 3.00
12, STATE DISABILITY ACCESS AND EDUCATION FUND 12.6 4.00
13. TOTAL AMOUNT DUE {add Lines 7-12) 13.s 3307, s

Payment Options: & ONLINE: HTYPS://LTSS.OAKLANDNET.COM Pay by VISA, MasterCard, Discover or eCheck
Enter account number: 00197907 and PIN: 889175

[3 BY MAIL: Send one check per account made payable to “City of Oakland - Business Tax " DO NOT SEND CASH

WALK IN: Cash, Check, VISA, MasterCard or Discover {see reverse for hours and holidays )

L SECTION IV = SIGNATURE - N ' '

| declare under penalty of perjury that to my knowledge all information contained in this statement s true and correct.

Print Name ' Signature » Date Phone Number
Y Y
FEFL G em Al
CITY OF OAKLAND, 250 FRANK H. OGAWA PLAZA, SUITE 1320, OAKLAND, CA 94612 ® 510-238-3704

000219
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;
DATE:01/16/2019 CK#:442 TOTAL:$3,312.“ %  BAWK:633 Alma Ave Checking(0154-ck)
PAYEE:CITY OF OAKLAND (7000317}

Property Account Invoice - Date Description Amount
0154 6010 - 00197907 - 01/15/2019 3,312.18
3,312.18
DATE:01/16/2019 CK#:442 TOTAL:53,312.18%** BANK:633 Alma Ave Checking (0154~ck)
PAYEE:CITY OF ORRLAMD(7000317)
Property Account Invoice - Date Description Amount
0154 6010 60197907 - 01/15/2019 3,312.18
3,312.18
ALMA APARTMENTS LP fgg;@epug“c B?\"k 442
an Ness Avenue
?ggé%!%bég‘gm’FE“ENT GROUP San Francisco, CA 94109
1145 BUSH STREET
SAN FRANCISCO, CA 94109 11-8166/3210
01/16/2018 $3,312.18%**
x**% THREE THOUSAND THREE HUNDRED TWELVE AND 18/100 DOLLARS
TO THE ORDER OF
CITY OF ORKLAND NON-NEGOTIABLE

250 FRANK H. OGAWA PLAZA SUITE 1320
OAKLAND, CA 94612-2011
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- (
EJE] CITY OF OAKLAND - 2019 Rent Adjustment Program (R’AP) !
-’:(’gﬁ Renew & Pay Online @ HTTPS://LTSS.0AKLANDNET.COM
J {3 F

T .COM

DELINQUENT IF PAID OR POSTMARKED AFTER MARCH 1, 2019
“SECTION |- OWNER INFORMATION . L
1. ACCOUNT NUMBER: 00197908 3. OwnerName:  ALMA APARTMENTSLP

2. Mailing Address: 4. Rental Location: 633 ALMA AVE
OAKLAND, CA 94610-3853
ISABELLE MAZZONI PP
ALIVIA APARTMENTS L P
1717 POWELL ST STE 300 5. Total Number of Units per Alameda County Records : 18

SAN FRANCISCO, CA 94133-2823
Imhlllwlul|||"|“||||'|“llllm|h“m“ull‘"lh"nll
%"S‘E(;Tgb_{\)ﬁilgic'VL,oseAcc'o’uNT T v v
THE RENTAL PROPERTY IN OAKLAND WAS SOLD OR DISCONTINUED ON : / /

Rental properties that have sold or discontinued after January 1, 3019 are required to pay the business tax in full by filling out Section & iv.
Otherwise, sign and date Section IV.

* SECTION I~ EXEMPTIONS CLAIMED FOR 2019

Claim all that apply (see reverse side for explanation):

A, Owner-Occupied Unit
B. Off the Rental Housing Market {attach explanation}
. Motel, Hotel or Rooming House

D. Hospital, Convent or Monastery

e e it s

m o 0 ¥ P

£. Newly Constructed

6. TOTALNUMBER OF EXEMPT UNITS CLAIMED (add Lines A-E): 6. 0 ..

ESECTION V- NET.CHARGEABLE UNITS

7. NET CHARGEABLE UNITS: 7. I
{deduct line 6 from the total units pre-printed on Line 5) r If paying after March 1, 2019 J
8. FEE DUE 8 5 M}J_Z.Ziéz? PENALTY DUE {on tax):
{multiply Line 7 by ):368.00 3/2/2019 - 4/1/2019 add 10%
9. PENALTY DUE 9 $ 0 © 4/2/2019 - 5/1/2019 add 25%
(if paying after March 1, 2019 see box 1o the right) 5/2/2019 - until paid add 50%
10, INTEREST DUE 10. $ i ,

INTEREST DUE fon t tty):
(if paying after March1, 2019 see box to the right) 3/2/2019 (Ion i:x ::i:/a 7

- until paid a 5 per

11. PRIOR AMOUNT DUE 1. $ 0 ca|enda‘:month P
12. TOTAL DUE (add Lines 8-11) 12, $ // 224.00

Payment Options: EJ ONLINE: HTTPS://LTSS.OAKLANDNET.COM Pay by VISA, MasterCard, Discover or eCheck
Enter account number: 00197908 and PIN: 864990

1 8Y MAIL: Send one check per account made payable to “City of Oakland - RAP” DO NOT SEND CASH

 WALK IN: Cash, Check, VISA, MasterCard or Discover {see raverse for hours and holidays)

SECTION V - SIGNATURE o _ , v A
{ declare under penalty of perjury that to my knowledge all information contained in this statement is true and correct,

Print Name Signature Date Phone Number
Y 7
<P LAy 2&«/
CITY OF OAKLAND, 250 FRANK H, OGAWA PLAZA, SUITE 1320. OAKLAND. CA 94612 ® 510-238-3704

000221
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A
DATE:01/16/2018 CK4:439 TOTAL:Sl,ZZé.KL\. #% BANK:633 Alma Ave ChECking(Olf:é—ck)
PAYEE:CITY OF 0AKLAND(7000317)

Property Account Invoice - Date Description Amount
0154 5320 00197908 - 01/15/2039 1,274.00
i,224.00
DATE:01/16/2018 CK#:439 TOTAL:%1, 224.00%** BRNE: 633 Rlma Ave Checking (0154~ck}
PAYEE:CITY oF OAKLAND(7000317)
Property Account Invoice - Date Description Amount
3154 5320 00197908 - 01/15/2012 1,224.00
1,224.00
ALMA APARTMENTS LP First Republic Bank 439
MERIDIAN MANAGEMENT GROUP 1699 Van Ness Avenue
TRUST ACCOQUNT San Francisco, CA 94108
{1445 BUSH STREET
SAN FRANCISCO, CA 94109 11-8166/3210
‘ 01/16/2019 $1,224.00***
x%%x%x ONE THOUSAND TWO HUNDRED TWENTY FOUR AND 00/100 DOLLARS
TO THE ORDER OF
cCITY OF OAKLAND NON~NEGOT|ABLE
250 FRANK H. OGAWA PLAZA SUITE 1320 .
OAKLAND, CA 94612-2011

000222
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CITY oF OAKLAND

CITY OF OAKLAND
RENT ADJUSTMENT PROGRAM
250 Frank H. Ogawa Plaza, Suite 5313
Oakland, CA 94612-0243

(510) 238-3721

For date stamp.

ZIT0EC -6 Py : 2]

PROPERTY OWNER
RESPONSE

Please Fill Out This Form As Completely As You Can. Failure to provide needed information may

result in your response being rejected or delayed.

CASE NUMBER T 19-0475
Your Name Complete Address (with zip code) Telephone:
1145 Bush St.
Lucky Stewart : 415-434-9700
Alma Apartments LP San Francisco, CA 94109 —
| Lucky@flynninv.com
Your Representative’s Name (if any) Complete Address (with zip code) Telephone:
Greg McConnell 300 Frank Ogawa Plaza #460
JR McConnell Oakland, CA” 94612 510-834-0400
The McConnell Group Email:

gmc@themcconnelligroup.com
jr@themcconneligroup.com

Tenant(s) Name(s)

David Stempel

Complete Address (with zip code)

633 Alma Ave #17
Oakland, CA 94610

Property Address (If the property has more than one address, list all addresses)

633 Alma Ave., Oakland, CA 94610

Total number of units on
property

18

Have you paid for your Oakland Business License? Yes & No O Lic. Number; 00197907

The property owner must have a current Oakland Business License. If it is not current, an Owner Petition or Response may

not be considered in a Rent Adjustment proceeding. Please provide proof of payment.

Have you paid the current year’s Rent Program Service Fee ($68 per unit)? Yes ¥4 No 0 APN: 23.467-5
The property owner must be current on payment of the RAP Service Fee. Ifthe fee is not current, an Owner Petition or
Response may not be considered in a Rent Adjustment proceeding. Please provide proof of payment.

Date on which you acquired the building: l_/1_4/ﬂ.

Is there more than one street address on the parcel? Yes 1 No &.

Type of unit (Circle One): House / Condominiuni Apartment,

For more information phone (510)-238-3721.

Rev. 7/12/2019

oom, or live-work
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L. JUSTIFICATION FOR RENT INCREASE You must check the appropriate justification(s) box for each increase
greater than the Annual CPI adjustment contested in the tenant(s) petition. For the detailed text of these
justifications, see Oakland Municipal Code Chapter 8.22 and the Rent Board Regulations. You can get additional
information and copies of the Ordinance and Regulations from the Rent Program office in person or by phoning (510)
238-3721.

You must prove the contested rent increase is justified. For each justification checked on the following table, you
must attach organized documentary evidence demonstrating your entitlement to the increase. This documentation
may include cancelled checks, receipts, and invoices. Undocumented expenses, except certain maintenance, repair,
legal, accounting and management expenses, will not usually be allowed.

No increase is being challanged

Date of Banking Increased Capital Uninsured Debt Fair Return
Contested (deferred annual  Housing Service Improvements Repair Service
Increase increases ) Costs Costs

O O

O O

O O

If you are justifying additional contested increases, please attach a separate sheet.

L. RENT HISTORY If you contest the Rent History stated on the Tenant Petition, state the correct information in
this section. If you leave this section blank, the rent history on the tenant’s petition will be considered correct

The tenant moved into the rental unit on

The tenant’s initial rent including all services provided was: $ / month.

Have you (or a previous Owner) given the City of Oakland’s form entitled “NOTICE TO TENANTS OF RESIDENTIAL
RENT ADJUSTMENT PROGRAM” (“RAP Notice”) to all of the petitioning tenants? Yes X No Idon’t
know

If yes, on what date was the Notice first given? 7/18/17 By Current owner, and previously by prior owner.

Is the tenant current on the rent? Yes No

Begin with the most recent rent and work backwards. If you need more space please attach another sheet.

Date Notice Date Increase Rent Increased Did you provide the “RAP
Given Effective NOTICE?” with the notice of
(mo./day/year) From To rent increase?
$ $ OYes [ONo
3 $ OYes [INo
$ $ OYes [INo
$ $ OYes [ONo
$ $ OYes [ONo

For more information phone (510)-238-3721.
Rev. 7/12/2019
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HI. EXEMPTION

If you claim that your property is exempt from Rent Adjustment (Oakland Municipal Code Chapter
8.22), please check one or more of the grounds:

O The unit is a single family residence or condominium exempted by the Costa Hawkins Rental Housing
Act (California Civil Code 1954.50, et seq.). If claiming exemption under Costa-Hawkins, please answer the
following questions on a separate sheet:

Did the prior tenant leave after being given a notice to quit (Civil Code Section 1946)?

Did the prior tenant leave after being given a notice of rent increase (Civil Code Section 827)?

Was the prior tenant evicted for cause?

Are there any outstanding violations of building housing, fire or safety codes in the unit or building?

Is the unit a single family dwelling or condominium that can be sold separately?

Did the petitioning tenant have roommates when he/she moved in?

If the unit is a condominium, did you purchase it? If so: 1) from whom? 2) Did you purchase the entire building?

N kN~

a The rent for the unit is controlled, regulated or subsidized by a governmental unit, agency or authority
other than the City of Oakland Rent Adjustment Ordinance.

| The unit was newly constructed and a certificate of occupancy was issued for it on or after January 1,
1983.

a On the day the petition was filed, the tenant petitioner was a resident of a motel, hotel, or boarding
house less than 30 days.

O The subject unit is in a building that was rehabilitated at a cost of 50% or more of the average basic cost

of new construction.

O The unit is an accommodation in a hospital, convent, monastery, extended care facility, convalescent
home, non-profit home for aged, or dormitory owned and operated by an educational institution.

a The unit is located in a building with three or fewer units. The owner occupies one of the units
continuously as his or her principal residence and has done so for at least one year.

IV. DECREASED HOUSING SERVICES

If the petition filed by your tenant claims Decreased Housing Services, state your position regarding the tenant’s
claim(s) of decreased housing services. If you need more space attach a separate sheet. Submit any documents,
photographs or other tangible evidence that supports your position.

Owner respectfully demands this petition be dismissed via administrative decision.
Tenant claims decreased housing services, however, Tenant has given no description of
claimed decreased services, nor when they allegedly occurred, nor their presumptive value.

Furthermore, Tenant did not specify when, if ever, they notified Owner of alleged decreased
services.

Owner disputes any and all other claims that may be inferred from the tenant petition.

3

For more information phone (510)-238-3721,
Rev. 7/12/2019
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V. VERIFICATION

of perjury pursuant to the laws of the State of California that all statements made in this
d that all of the documents attached hereto are true copies of the originals.

—
12/6/19

Property Owner’s Signature Date

I declare under pena

IMPORTANT INFORMATION:
Time to File

This form must be received by the Rent Adjustment Program (RAP), 250 Frank H. Ogawa Plaza, Suite 5313, Oakland,
CA 94612-0243, within 35 days after a copy of the tenant petition was mailed to you. Timely mailing as shown by a
postmark does not suffice. The date of mailing is shown on the Proof of Service attached to the response documents
mailed to you. If the RAP office is closed on the last day to file, the time to file is extended to the next day the office is
open.

You can date-stamp and drop your Response in the Rent Adjustment drop box at the Housing Assistance Center.. The
Housing Assistance Center is open Monday through Friday, except holidays, from 9:00 a.m. to 5:00 p.m.

File Review

You should have received a copy of the petition (and claim of decreased housing services) filed by your tenant. When
the RAP Online Petitioning System is available, you will be able to view the response and attachments by logging in
and accessing your case files. If you would like to review the attachments in person, please call the Rent Adjustment
Program office at (510) 238-3721 to make an appointment.

Mediation Prograni

Mediation is an entirely voluntary process to assist you in reaching an agreement with your tenant. In mediation, the
parties discuss the situation with someone not involved in the dispute, discuss the relative strengths and weaknesses of
the parties’ case, and consider their needs in the situation. -Your tenant may have agreed to mediate his/her complaints
by signing the mediation section in the copy of the petition mailed to you. If the tenant signed for mediation and if you
also agree to mediation, a mediation session will be scheduled before the hearing with a RAP staff member trained in
mediation.

If the tenant did not sign for mediation, you may want to discuss that option with them. You and your tenant may agree
to have your case mediated at any time before the hearing by submitted a written request signed by both of you. If you
and the tenant agree to a non-staff mediator, please call (510) 238-3721 to make arrangements. Any fees charged by a
non-staff mediator are the responsibility of the parties that participate. You may bring a friend, representative or
attorney to the mediation session. Mediation will be scheduled only if both parties agree and after your response has
been filed with the RAP.

If you want to schedule your case for mediation and the tenant has already agreed to mediation on their petition,
sign below.

I agree to have my case mediated by a Rent Adjustment Program Staff member at no charge.

Property Owner’s Signature Date

For more information phone (510)-238-3721.
Rev. 7/12/2019
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E’] E CITY OF OAKLAND - 2019 BUSINESS TAX DECLARATION (GREEN)
[
= Renew & Pay Online @ 1TTPS://LTSS.OAKLANDNET.COM
E] =" DELINQUENT IF PAID OR POSTMARKED AFTER MARCH 1,2019

SECTION I- BUSINESS INFORMATION NS
L Account it: 00197907 3. Business Name:

ALMA APARTMENTS LP

2.Mailing Address: ‘ -
ISABELLE MAZZONI SR 4. Business Location: 633 ALMA AVE
: ALMA APARTMENTS L P OAKLAND, CA 94610-3853
1717POWELL ST300
SAN FRANCISCO, CA94133-2843 5.industry Code: M

R g g Gty o e el

. SECTION Ii - CLOSE ACCOUNT N _ |
THE BUSINESS OR RENTAL PROPERTY IN OAKLAND WAS SOLD OR DISCONTINUED ON : / /

Businesses or rental properties that have sold or discontinued after January 1, 2019 are required to pay the business tax in full
by filling out Section 11l & IV. Otherwise, sign and date Section IV.

- SECTION )11~ CALCULATE 2019 TAXES DUE
if.applicahle; check the following box:

U Small Business Exemption; Total gross recelpts must be $ 3,300 or tess and Form 4506T https:/Aww dis gov/publies-pdfi506tndf included.
Note: This exemption must be claimed on or before March 1, 2019 to qualify {only industry codes A, 8,C, D, E, F, G, |, T&U ).

1 Requesting Apportlonment of Gross Receipts: Complete worksheet in the enclosed instructions {onlyindustry codes A, 8, C, D, E,F, G, I, T& Z),
PLEASE INCLUDE DOLLARS AND CENTS {e.g. $1,000.00)

6. 2019 TAX BASE 6.5 23(9% 2/
(2018 Gross Rental Income) Lt

7.2019 TAX DUE 7.5 335K
{Multiply Line 6 by .01395 OR enter $13.95, whichever is greater)

I If paying after March 1, 2019

PENALTY DUE fon tax):

3/2/2018 - 5/1/2019 add 10%
5/2/2019 - until paid add 25%

8. PENALTY DUE 8.$ 0
(if paying after March 1, 2019, see hox at right)-

9. INTEREST DUE 9.5 £ } INTEREST DUE {on tax + penalty):
{if paying after March 1, 2019, see hox at right) 3/2/2019 - until paid add 1% per
calendar month
10. PRIOR AMOUNT DUE 10,5 0,00
11, RECORDATION AND TECHNOLOGY FEE 11. 8 3.00
12, STATE DISABILITY ACCESS AND EDUCATION FUND 12.$ 4,00
13. TOTAL AMOUNT DUE (add Lines 7-12) 13.% 3 212 . lg

Payment Options: & ONLINE: HITRS://LT5S.0AKLANDNET.COM Pay by VISA, MasterCard, Discover or eCheck

Enter account number: 00197307 and PIN; 889175 ‘
{=3 BY MAIL: Send one check per account made payable to “City of Oakland - Business Tax ” DO NOT SEND CASH
WALK IN: Cash, Check, VISA, MasterCard or Discover (sce reverse for hours and holidays )

L SECTION V- SIGNATURE , , _
fdeclare under penalty of perjury that to my knowledge all information contained in this statement' is true and cofr'ect.

Print Name Signature N Date Phone Number

24 b
STl A et
CITY OF OAKLAND, 250 FRANK H. OGAWA PLAZA, SUITE 1320, OAKLAND, CA 94612 ® 510-238-3704
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1o % BANK:633 Alma Ave Checking(OlSLI-ck) (

iy

DATE:01/16/2019 CK#:442 TOTAL:$3,312
PAYEE:CITY OF ORKLAND(7000317)

Property Account Invoice - Date Description

Amount
0154 6010 © 00197907 -~ 01/15/201%9 3,312.18
3,312.18
DATE:01/16/2019 CK#:442 TOTAL:$3,312.18*** BANK:633 Alma Ave Checking(0154-ck)
PAYEE:CITY OF OAKLAND(7000317)
Property Account invoice - Date Description Amount
0154 6010 00197907 - 01/15/2019 3,312.18
3,312.18
. - 442
ALMA APARTMENTS LP First Republic Bank
1699 Van Ness Avenue
?&gé%%’éggmg EMENT GROUP San Francisco, CA 94109
1145 BUSH STREET ‘
SAN FRANCISCO, CA 94102 11-8166/3210
01/16/2019 $3,312.18**+*
*%*x THREE THOUSAND THREE HUNDRED TWELVE AND 18/100 DOLLARS
TO THE ORDER OF
CITY OF OAKLAND NON-NEGOTIABLE

250 FRANK H. OGAWA PLAZA SUITE 1320
OAKLAND, CA  94612-2011
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(=]t =] CITY OF OAKLAND - 2019 Rent Adjustment Program (RAP) !
Ty Renew & Pay Online @ HTTPS://LTSS.OAKLANDNET.COM
A DELINQUENT IF PAID OR POSTMARKED AFTER MARCH 1, 2019
(SECTIONI-OWNERINFORMATION ——~
1. ACCOUNT NUMBER: 00197908 3. Owner Name:  ALMA APARTMENTS L P
2. Mailing Address; 4, Rental Location: 633 ALMA AVE
ISABELLE MAZZONI \ Q‘\M OAKLAND, CA 94610-3853
ALMA APARTMENTS L P
1717 POWELL ST STE 300 5. Total Number of Units per Alameda County Records : 18

SAN FRANCISCO, CA 94133-2823
Imhhl' ll""l'"'"""l']l"'Ilh"'"llhl"l'mlh""'l
:%-’SCCTION ” CLOS[ACCOUNT |

THE RENTAL PROPERTY IN OAKLAND WAS SOLD OR DlSCONTlNUED ON / /
Rental properties that have sold or discontinued after January 1, 2019 are requlred to pay the business tax in full by filling out Section Il & IV.
Otherwise, sign and date Section IV.

“SECTION I1) = EXEMPTIONS CLAIMED FOR 2019~

Claim all that apply (see reverse side for explanation):

A. Owner-Occupied Unit
B. Off the Rental Housing Market (attach explanation}

A
B
C. Motel, Hotel or Rooming House C.
D. Hospital, Convent or Monastery D
E

E. Newly Constructed

6. TOTAL NUMBER OF EXEMPT UNITS CLAIMED {add Lines A-E): 6. 0

CSECTION IV - NET CHARGEABLE UNITS

7. NET CHARGEABLE UNITS: 7. e
{deduct Line 6 from the total units pre-printed on Line 5) [ 'f paying after March 1, 2019
°8, FEF DUI.:' 8 § }! 27 A/ w PENALTY DUE fon tax):
(multiply Line 7 by ):368.00 . 3/2/2019 - 4/1/2019 add 10%
9. PENALTY DUE 9. § () 4/2/2019 - 5/1/2019 add 25%
{if paying after March 1, 2019 see box 1o the right) 5/2/2019 - until paid add 50%
10, INTEREST DUE 10. $ i ,
NTEREST DUE fon t Jty):
(if paying after March 1, 2019 see box to the right) ' fon tax + penaity)
3/2/2012 - until paid add 1% per
11. PRIOR AMOUNT DUE 11, $ 0 calendar month
12. TOTAL DUE (add Lines 8-11) 12. 8 /22400

Payment Options: & ONLINE: HTTPS://LTSS.QAKLANDNET.COM Pay by VISA, MasterCard, Discover or eCheck
Enter account number: 00197908 and PIN: 864990
{1 BY MAIL: Send one check per account made payable to “City of Oakland - RAP” DO NOT SEND CASH
WALK IN: Cash, Check, VISA, MasterCard or Discover(see reverse for hours and hohdays)

SECTION V- SIGNATURE )
| detlare under penalty of perjury that to my knowledge all information contalned in this statement is true and correct.

Print Name Slgnature Date Phone Number
C"" /é/\.,rav\ - 2‘(“’/‘/
CiTY OF OAKLAND, 250 FRANK H. OGAWA PLAZA. SUITE 1320. OAKLAND, CA 94612 = 510-238-3704
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DATE:01/16/2019 CK%:439 TOTAL:$1,224.0u-** BRANK:633 Alma Ave Checking(0i54-ck) (
PRYEE:CITY OF OaKLAND(7000317)
Property Account Invoice - Date Description Amount
0154 5320 00197908 - 01/15/2019 1,224.00
1,224.00
DATE:01/16/201¢ CK#:439% TOTAL:$1,224.00*** BANK:633 Alma Ave Checking({0154-ck)
PAYEE:CITY OF OARLAND(7000317)
Property Account invoice - Date Description Amount
3154 5320 00197908 - 01/15/201% 1,224.00
1,224.00
|
ALMA APARTMENTS LP First Republic Bank 439
MERIDIAN MANAGEMENT GROUP : 1699 Van Ness Avenue
TRUST ACCOUNT San Francisco, CA 94108
1145 BUSH STREET
SAN FRANCISCO, CA 94109 11-8166/3210
01/16/2019 $1,224.00%**
##%%x ONE THOUSAND TWO HUNDRED TWENTY FOUR AND 00/100 DOLLARS
TO THE ORDER OF
CITY OF OAKLAND NON-NEGOTIABLE

250 FRANK H. OGAWA PLAZA SUITE 1320
OAKLAND, CA 94612-2011
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CITY OF OAKLAND

CITY OF OAKLAND
RENT ADJUSTMENT PROGRAM
250 Frank H. Ogawa Plaza, Suite 5313
Oakland, CA 94612-0243

(510) 238-3721

For d@@]@’a@g@ =6 Py h: 2 l |

PROPERTY OWNER
RESPONSE

Please Fill Out This Form As Completely As You Can. Failure to provide needed information may

result in your response being rejected or delayed.

CASE NUMBER T 19-0476

The McConnell Group

Your Name Complete Address (with zip code) Telephone:
1145 Bush St.
Lucky Stewart : 415-434-9700
Alma Apartments LP San Francisco, CA 94109 —
Lucky@flynninv.com
Your Representative’s Name (if any) Complete Address (with zip code) Telephone:
Greg McConnell 300 Frank Ogawa Plaza #460
JR McConnell Oakland, CA 94612 510-834-0400
Email:

gmc@themcconnellgroup.com
jr@themcconneligroup.com

Tenant(s) Name(s)
Sulaiman Hyatt

Complete Address (with zip code)

633 Alma Ave #15
Oakland, CA 94610

Property Address (If the property has more than one address, list all addresses)

633 Alma Ave., Oakland, CA 94610

Total number of units on
property

18

Have you paid for your Oakland Business License? Yes &4 No O Lic. Number: 00197907

The property owner must have a current Oakland Business License. If it is not current, an Owner Petition or Response may

not be considered in a Rent Adjustment proceeding. Please provide proof of payment.

Have you paid the current year’s Rent Program Service Fee ($68 per unit)? Yes 4 No 00 APN: 23-467-5
The property owner must be current on payment of the RAP Service Fee. If the fee is not current, an Owner Petition or
Response may not be considered in a Rent Adjustment proceeding. Please provide proof of payment.

Date on which you acquired the building: __7__/11/_11_.

Is there more than one street address on the parcel? Yes [0 No 4.

Type of unit (Circle One): House / Condominiu;

For more information phone (510)-238-3721.

Rev. 7/12/2019

Apartment, foom, or live-work
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L. JUSTIFICATION FOR RENT INCREASE You must check the appropriate justification(s) box for each increase
greater than the Annual CPI adjustment contested in the tenant(s) petition. For the detailed text of these
Justifications, see Oakland Municipal Code Chapter 8.22 and the Rent Board Regulations. You can get additional
information and copies of the Ordinance and Regulations from the Rent Program office in person or by phoning (510)
238-3721.

You must prove the contested rent increase is justified. For each justification checked on the following table, you
must attach organized documentary evidence demonstrating your entitlement to the increase. This documentation
may include cancelled checks, receipts, and invoices. Undocumented expenses, except certain maintenance, repair,
. legal, accounting and management expenses, will not usually be allowed.
No increase is being challanged

Date of Banking Increased Capital Uninsured Debt Fair Return
Contested (deferred annual Housing Service Improvements Repair Service
Increase increases ) Costs Costs

0 il

O O

0 | a (W] O

If you are justifying additional contested increases, please attach a separate sheet.

II. RENT HISTORY If you contest the Rent History stated on the Tenant Petition, state the correct information in
this section. If you leave this section blank, the rent history on the tenant’s petition will be considered correct

The tenant moved into the rental unit on

The tenant’s initial rent including all services provided was: $ / month,

Have you (or a previous Owner) given the City of Oakland’s form entitled “NOTICE TO TENANTS OF RESIDENTIAL
RENT ADJUSTMENT PROGRAM” (“RAP Notice™) to all of the petitioning tenants? Yes X No Idon’t
know

If yes, on what date was the Notice first given? 7/18/17 By Current owner, and previously by prior owner.

Is the tenant current on the rent? Yes No

Begin with the most recent rent and work backwards. If you need more space please attach another sheet.

Date Notice Date Increase Rent Increased Did you provide the “RAP
Given Effective NOTICE?” with the notice of
(mo./day/year) From To rent increase?
$ $ OYes ONo
$ $ OYes [No
$ $ OYes [1No
$ $ OYes [ONo
$ $ OYes [ONo

For more information phone (510)-238-3721.
Rev. 7/12/2019
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III. EXEMPTION

If you claim that your property is exempt from Rent Adjustment (Oakland Municipal Code Chapter
8.22), please check one or more of the grounds:

O The unit is a single family residence or condominium exempted by the Costa Hawkins Rental Housing
Act (California Civil Code 1954.50, et seq.). If claiming exemption under Costa-Hawkins, please answer the
following questions on a separate sheet:

Did the prior tenant leave after being given a notice to quit (Civil Code Section 1946)?

Did the prior tenant leave after being given a notice of rent increase (Civil Code Section 827)?

Was the prior tenant evicted for cause?

Are there any outstanding violations of building housing, fire or safety codes in the unit or building?

Is the unit a single family dwelling or condominium that can be sold separately?

Did the petitioning tenant have roommates when he/she moved in?

If the unit is a condominium, did you purchase it? If so: 1) from whom? 2) Did you purchase the entire building?

NS LawN =

(| The rent for the unit is controlled, regulated or subsidized by a governmental unit, agency or authority
other than the City of Oakland Rent Adjustment Ordinance.

O The unit was newly constructed and a certificate of occupancy was issued for it on or after January 1,
1983.
a On the day the petition was filed, the tenant petitioner was a re31dent of a motel, hotel, or boarding

house less than 30 days.

O The subject unit is in a building that was rehabilitated at a cost of 50% or more of the average basic cost
of new construction.
O The unit is an accommodation in a hospital, convent, monastery, extended care facility, convalescent

home, non-profit home for aged, or dormitory owned and operated by an educational institution.

O The unit is located in a building with three or fewer units. The owner occupies one of the units
continuously as his or her principal residence and has done so for at least one year.

IV. DECREASED HOUSING SERVICES

If the petition filed by your tenant claims Decreased Housing Services, state your position regarding the tenant’s
claim(s) of decreased housing services. If you need more space attach a separate sheet. Submit any documents,
photographs or other tangible evidence that supports your position.
Owner respectfully demands this petition be dismissed via administrative decision.
Tenant claims decreased housing services, however, Tenant has given no description of
claimed decreased services, nor when they allegedly occurred, nor their presumptive value.

Furthermore, Tenant did not specify when, if ever, they notified Owner of alleged decreased
services.

Owner disputes any and all other claims that may be inferred from the tenant petition.

For more information phone (510)-238-3721.
Rev. 7/12/2019
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V. VERIFICATION

of perjury pursuant to the laws of the State of California that all statements made in this

d that all of the documents attached hereto are true copies of the originals.
-

I declare under pena
Response are true

7 12/6/19
Properfy Owner’s Signature Date
IMPORTANT INFORMATION:
Time to File

This form must be received by the Rent Adjustment Program (RAP), 250 Frank H. Ogawa Plaza, Suite 5313, Oakland,
CA 94612-0243, within 35 days after a copy of the tenant petition was mailed to you. Timely mailing as shown by a
postmark .does not suffice. The date of mailing is shown on the Proof of Service attached to the response documents
mailed to you. If the RAP office is closed on the last day to file, the time to file is extended to the next day the office is
open. :

You can date-stamp and drop your Response in the Rent Adjustment drop box at the Housing Assistance Center.. The
Housing Assistance Center is open Monday through Friday, except holidays, from 9:00 a.m. to 5:00 p.m.

File Review

You should have received a copy of the petition (and claim of decreased housing services) filed by your tenant. When
the RAP Online Petitioning System is available, you will be able to view the response and attachments by logging in
and accessing your case files. If you would like to review the attachments in person, please call the Rent Adjustment
Program office at (510) 238-3721 to make an appointment.

Mediation Program

Mediation is an entirely voluntary process to assist you in reaching an agreement with your tenant. In mediation, the
parties discuss the situation with someone not involved in the dispute, discuss the relative strengths and weaknesses of
the parties’ case, and consider their needs in the situation. Your tenant may have agreed to mediate his/her complaints
by signing the mediation section in the copy of the petition mailed to you. If the tenant signed for mediation and if you
also agree to mediation, a mediation session will be scheduled before the hearing with a RAP staff member trained in
mediation.

If the tenant did not sign for mediation, you may want to discuss that option with them. You and your tenant may agree
to have your case mediated at any time before the hearing by submitted a written request signed by both of you. If you
and the tenant agree to a non-staff mediator, please call (510) 238-3721 to make arrangements. Any fees charged by a
non-staff mediator are the responsibility of the parties that participate. You may bring a friend, representative or
attorney to the mediation session. Mediation will be scheduled only if both parties agree and after your response has
been filed with the RAP.

If you want to schedule your case for mediation and the tenant has already agreed to mediation on their petition,
- sign below. ‘

I agree to have my case mediated by a Rent Adjustment Program Staff member at no charge.

Property Owner’s Signature Date

For more information phone (510)-238-3721.
Rev. 7/12/2019
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=% =] CITY OF OAKLAND - 2019 BUSINESS TAX DECLARATION (GREEN)
]

A Renew & Pay Online @ HITPS://LTSS.0AKLANDNET.COM

- DELINQUENT IF PAID OR POSTMARKED AFTER MARCH 1, 2019

“SECTION |- BUSINESS INFORMATION .~~~ S
1. Account #: 00197907 - 3.Business Name:  ALMA APARTMENTS LP
2.Mailing Address: -
ISABELLE MAZZONI \gl,dc‘ib\u( 4. Business Location: 633 ALMA AVE
2 ALMA APARTMENTS L P OAKLAND, CA 94610-3853
1717POWELL 8T300
SAN FRANCISCO, CA94133-2843 o 5.Industry Code: M

EE U L A T PRI R T

- SECTION Ii- CLOSE ACCOUNT - -
THE BUSINESS OR RENTAL PROPERTY IN OAKLAND WAS SOLD OR DISCONTINUED ON : / /

Businesses or rental propertles that have sold or discontinued after January 1, 2019 are required to pay the business tax in full
by filling out Section il & IV. Otherwise, sign-and date Section 1V,

" SECTIONIli= CALCULATE 2019 TAXES DUE
If.applicable, check the following box:

O Smali Business Exemption: Total gross receipts must be $ 3,300 or tess and Form 4S06T Dps:/fvvsn drsgov/pub/irspdf 45068 ulf included.
Note: This exemption must be claimed on or before March 1, 2019 to qualify {only industry codes A, B,C, D, E, F,G, |, T& U},

£1 Requesting Apportionment of Gross Receipts: Complete worksheet in the enclosed instructions {only industry codes A, B,C, D, E,F, G, |, T& Z).

PLEASE INCLUDE DOLLARS AND CENTS {e.g. $1,000.00)

6. 2019 TAX BASE 6.$ 73L9% 2]
(2018 Gross Rental Income) I

7.2019 TAX DUE | 7.5 3,305 K

(Muiltiply Line 6 by .01395 OR enter $13.95, whichever is greater) ’ If paying after March 1, 2019

PENALTY DUE fon tax):

3/2/2019 - 5/1/2019 add 10%
5/2/2019 - until paid add 25%

8. PENALTY DUE 8.% 0
{if paying after March 1, 2019, see box at right)

9. INTEREST DUE 9.4 L) INTEREST DUE {on tax + penaity):
(if paying after March 1, 2019, see box at right) 3/2/2019 - until paid add 1% per
calendar month
10. PRIOR AMOUNT DUE 10.5 0,00
11. RECORDATION AND TECHNOLOGY FEE 115 . 3.00
12, STATE DISABILITY ACCESS AND EDUCATION FUND 12.$ 4.00
13. TOTAL AMOUNT DUE {add Lines 7-12) 13. % j §IZ 1%

Payment Options: = ONLINE: HITRS://LTSS.QAKLANDNET.COM Pay by VISA, MasterCard, Discover or eCheck
Enter account number: 00197907 and PIN: 889175
[=3 BY MAIL: Send one check per account made payable to “City of Oakland - Business Tax ” DO NOT SEND CASH
WALK IN: Cash, Check, VISA, MasterCard or Discover {see reverse for hours and holidays )
¢ SECTION. IV - SIGNATURE - ‘ i '

{ declare under penatty of perjury that to my knowledge all information contained in this statement is true and cofrect.

Print Name Signature Date Phone Number
? Lo %
SECTAL e
CITY OF OAKLAND, 250 FRANK H. OGAWA PLAZA, SUITE 1320, OAKLAND, CA 94612 2 510-238-3704
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DATE:01/16/2019 CK#:442 TOTAL:$3,312.£‘ *  BANK:633 Alma Ave Checking (0154~ck) (
PAYEE:CITY OF ORKLAND(7000317)

Property Account Invoice - Date Description Amount
0154 §010 © 00197907 - 01/15/201¢ 3,312.18
3,212.18
|
!
|
DATE:01/16/2019 CR#:442 TOTAL:S3,312.18*** BANK:633 Alma Ave Checking (0154-ck)
PAYEE:CITY OF OAKLANMD(7000317)
Property Account Invoice - Date Description Amount
0154 6010 00187907 ~ 01/15/2019 3,312.18
3,312.18
’ : 442 |
ALMA APARTMENTS LP First Republic Bank
1699 Van Ness Avenue
'Pl@ﬁEgégFlﬁlégOAm]gEMENT GROUP San Francisco, CA 84109
1145 BUSH STREET
SAN FRANCISCO, CA 34109 11-8166/3210
01/16/2019 $3,312.18%*x*
***% THREE THOUSAND THREE HUNDRED TWELVE AND 18/100 DOLLARS
TO THE ORDER OF
CITY OF OAKLAND NON-NEGOTIABLE

250 FRANK H. OGAWA PLAZA SUITE 1320
OAKLAND, CA 84612-2011
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E:.'E] CITY OF OAKLAND - 2019 Rent Adjustment Program {(RAP) ' |
T Renew & Pay Online @ HTTPS://LTSS.0AKLANDNET.COM
i DELINQUENT IF PAID OR POSTMARKED AFTER MARCH 1, 2019

“SECTION |- OWNER INFORMATION N L T
1. ACCOUNT NUMBER: 00197908 3. Owner Name:  ALMA APARTMENTS L P
2, Mailing Address: 4. Rental Location: 633 ALMA AVE
OAKLAND, CA 94610-3853
ISABELLE MAZZONI AP
ALMA APARTMENTS L P
1717 POWELL ST STE 300 5. Total Number of Units per Alameda County Records : 18

SAN FRANCISCO, CA 94133-2823
Imi||||H||ll||r"'nl"l'l”"llmlhllhl"nh"lh"nll
CSECTIONII-CLOSEACCOUNT
THE RENTAL PROPERTY IN OAKLAND WAS SOLD OR DISCONTINUED ON : / /

Rental properties that have sold or discontinued after January 1, 2019 are required to pay the business tax in full by filling out Section Ili & IV.
Otherwise, sign and date Section IV.

' SECTION 1)~ EXEMPTIONS CLAIMED FOR 2019 — -

Claim afl that apply (see reverse side for explanation):

A. Owner-Occupied Unit A
8. Off the Rental Housing Market (attach explanation ) B.
C. Matel, Hotel or Rooming House G
D. Hospital, Cbnvent or Monastery o. .
E. Newly Constructed B
6. TOTAL NUMBER OF EXEMPT UNITS CLAIMED {add Lines A-E): 6. _’_Q_wmm,,

“SECTION V= NET-CHARGEABLE UNITS

7. NET CHARGEABLE UNITS: 7. /57 -
{deduct Line 6 from the total units pre-printed on Line 5) l 'f paying after March 4, 2019
8. FEE DUE 8§ }, 229 0 PENALTY DUE fon tax):
(multiply Line 7 by ):$68.00 3/2/2019 - 4/1/2019 add 10%
9.- PENALTY DUE 9 $ () 4/2/2019 - 5/1/2019 add 25%
(if paying after March 1, 2019 see box 10 the right) 5/2/2019 - until paid add 50%
10, INTEREST DUE 10. $ (]
INTEREST DUE {on t ity):
(if paying after March 1, 2019 see box to the right) fon tax + penalty)
3/2/2019 - until pald add 1% per
11, PRIOR AMOUNT DUE 11 $ Q calendar month
12, TOTAL DUE (add Lines 8-11) - 1.8 /22400

Payment Options: & ONLINE: HTTPS://LTSS.OAKLANDNET.COM Pay by VISA, MasterCard, Discover or eCheck
Enter account number: 00197908 and PIN: 864990
[Z1BY MAIL: Send one check per account made payable to “City of Oakland - RAP” DO NOT SEND CASH
WALK IN: Cash, Check, VISA, MasterCard or Discaver (see reverse for hours and holidays)

_SECTION V- SIGNATURE . _ , , _ ,
| declare under penalty of perjury that to my knowledge all information contained in this statement is true and correct,

Print Name Signature Date Phone Number
W
i Zé/‘uh L ,
CITY OF OAKLAND, 250 FRANK H. OGAWA PLAZA, SUITE 1320. OAKLAND, CA 94612 ® 510-238-3704
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.

DATE:01/16/201% CK#:439 TOTAL:$1,224.{V «+ RANK:633 Alma Ave Checking{0154-ck)
PAYEE:CITY OF OAKLAND (7000317}

O

Property Account Invoice - Date Description Amount
0154 5320 00197908 - 01/15/201¢ 1,224.00
1,224.00

DATE:01/16/201¢ CK#:439 TOTAL:S1,224.00%** BANK:633 Alma Ave Checking(0154-cki
PAYEE:CITY OF OAKLAND(7000317)

Property Account Invoice - Date Description Amount
4154 5320 00197908 - 01/15/2019 1,224.00
1,224.00
ALMA APARTMENTS LP First Republic Bank 439
MERIDIAN MANAGEMENT GROUP 1699 Van Ness Avenue
TRUST ACCOUNT San Francisco, CA 94108
4145 BUSH STREET
SAN FRANCISCO, CA 94109 11-8166/3210
01/16/2019 $§1,224.00%**
x%*x* ONE THOUSAND TWO HUNDRED TWENTY FOUR AND 00/100 DOLLARS
TO THE ORDER OF
CITY OF OAKLAND NON-NEGOTIABLE

250 FRANK H. OGAWA PLAZA SUITE 1320
OAKLAND, CA 94612~2011
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CITY oF OAKLAND

CITY OF OAKLAND
RENT ADJUSTMENT PROGRAM
250 Frank H. Ogawa Plaza, Suite 5313
Oakland, CA 94612-0243

(510) 238-3721

PROPERTY OWNER
RESPONSE

Please Fill Qut This Form As Completely As You Can. Failure to provide needed information may

result in your response being rejected or delayed.

CASE NUMBER T 19-0479
Your Name Complete Address (with zip code) Telephone:
1145 Bush St.
Lucky Stewart : 415-434-9700
Alma Apartments LP San Francisco, CA 94109 —
Lucky@flynninv.com
Your Representative’s Name (if any) Complete Address (with zip code) _ Telephone:
Greg McConnell 300 Frank Ogawa Plaza #460
JR McConnell Oakland, CA 94612 510-834-0400
The McConnell Group Email:

gmc@themcconneﬂgroup. com
r@themcconnellgroup.com

Tenant(s) Name(s)
Duane Vickrey

Complete Address (with zip code)

633 Alma Ave #19
Oakland, CA 94610

Property Address (If the property has more than one address, list all addresses)

633 Alma Ave., Oakland, CA 94610

Total number of units on
property

18

Have you paid for your Oakland Business License? Yes @ No O Lic. Number: 00197907

The property owner must have a current Oakland Business License. If it is not current, an Owner Petition or Response may
not be considered in a Rent Adjustment proceeding. Please provide proof of payment.

Have you paid the current year’s Rent Program Service Fee (568 per unit)? Yes 4 No OO0 APN: 23-467-5
The property owner must be current on payment of the RAP Service Fee. If the fee is not current, an Owner Petition or
Response may not be considered in a Rent Adjustment proceeding. Please provide proof of payment.

Date on which you acquired the building: _7_/1_4/ﬂ.

Is there more than one street address on the parcel? Yes [0 No & .

Type of unit (Circle One): House / Condominiun‘ Apartment, ’oom, or live-work

For more information phone (510)-238-3721,
Rev. 7/12/2019
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I JUSTIFICATION FOR RENT INCREASE You must check the appropriate justification(s) box for each increase
greater than the Annual CPI adjustment contested in the tenant(s) petition. For the detailed text of these
justifications, see Oakland Municipal Code Chapter 8.22 and the Rent Board Regulations. You can get additional
information and copies of the Ordinance and Regulations from the Rent Program office in person or by phoning (510)
238-3721.

You must prove the contested rent increase is justified. For each justification checked on the following table, you
must attach organized documentary evidence demonstrating your entitlement to the increase. This documentation
may include cancelled checks, receipts, and invoices. Undocumented expenses, except certain maintenance, repair,
legal, accounting and management expenses, will not usually be allowed.

No increase is being challanged

Date of Banking Increased Capital Uninsured Debt Fair Return
Contested (deferred annual Housing Service =~ Improvements Repair Service
Increase increases ) Costs , Costs

0 O O O O

O 0 O O

O O O O |

If you are justifying additional contested increases, please attach a separate sheet.

II. RENT HISTORY If you contest the Rent History stated on the Tenant Petition, state the correct information in
this section. If you leave this section blank, the rent history on the tenant’s petition will be considered correct

The tenant moved into the rental unit on

The tenant’s initial rent including all services provided was: $ / month.

Have you (or a previous Owner) given the City of Oakland’s form entitled “NOTICE TO TENANTS OF RESIDENTIAL

RENT ADJUSTMENT PROGRAM” (“RAP Notice™) to all of the petitioning tenants? Yes X No I don’t
know
If yes, on what date was the Notice first given? 7/18/17 By Current owner, and previously by prior owner.
Is the tenant current on the rent? Yes No
Begin with the most recent rent and work backwards. If you need more space please attach another sheet.
Date Notice Date Increase Rent Increased Did you provide the “RAP
Given Effective NOTICE” with the notice of
(mo./day/year) From To rent increase?
$ $ OYes [ONo
$ $ [1Yes ONo
$ $ OYes [ONo
$ $ OYes ONo
$ $ OYes 0ONo

For more information phone (510)-238-3721.

Rev. 7/12/2019
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IIL EXEMPTION

If you claim that your property is exempt from Rent Adjustment (Oakland Municipal Code Chapter
8.22), please check one or more of the grounds:

O The unit is a single family residence or condominium exempted by the Costa Hawkins Rental Housing
Act (California Civil Code 1954.50, et seq.). If claiming exemption under Costa-Hawkins, please answer the
following questions on a separate sheet:

Did the prior tenant leave after being given a notice to quit (Civil Code Section 1946)?

Did the prior tenant leave after being given a notice of rent increase (Civil Code Section 827)?

Was the prior tenant evicted for cause?

Are there any outstanding violations of building housing, fire or safety codes in the unit or building?

Is the unit a single family dwelling or condominium that can be sold separately?

Did the petitioning tenant have roommates when he/she moved in?

If the unit is a condominium, did you purchase it? If so: 1) from whom? 2) Did you purchase the entire building?

NO YR W

| The rent for the unit is controlled, regulated or subsidized by a governmental unit, agency or authority
other than the City of Oakland Rent Adjustment Ordinance.

a The unit was newly constructed and a certificate of occupancy was issued for it on or after January 1,
1983.
(| On the day the petition was filed, the tenant petitioner was a resident of a motel, hotel, or boarding

house less than 30 days.

O The subject unit is in a building that was rehabilitated at a cost of 50% or more of the average basic cost
of new construction.
| The unit is an accommodation in a hospital, convent, monastery, extended care facility, convalescent

home, non-profit home for aged, or dormitory owned and operated by an educational institution.

| The unit is located in a building with three or fewer units. The owner occupies one of the units
continuously as his or her principal residence and has done so for at least one year.

1V. DECREASED HOUSING SERVICES

If the petition filed by your tenant claims Decreased Housing Services, state your position regarding the tenant’s
claim(s) of decreased housing services. If you need more space attach a separate sheet. Submit any documents,
photographs or other tangible evidence that supports your position.
Owner respectfully demands this petition be dismissed via administrative decision.
Tenant claims decreased housing services, however, Tenant has given no description of
claimed decreased services, nor when they allegedly occurred, nor their presumptive value.

Furthermore, Tenant did not specify when, if ever, they notified Owner of alleged decreased
services.

Owner disputes any and all other claims that may be inferred from the tenant petition.

For more information phone (510)-238-3721.
Rev. 7/12/2019
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V. VERIFICATION

of perjury pursuant to the laws of the State of California that all statements made in this

d that all of the documents attached hereto are true copies of the originals.
-

I declare under pena
Response are true

Tl 12/6/19
Property Owner’s Signature Date
IMPORTANT INFORMATION:

Time to File

This form must be received by the Rent Adjustment Program (RAP), 250 Frank H. Ogawa Plaza, Suite 5313, Oakland,
CA 94612-0243, within 35 days after a copy of the tenant petition was mailed to you. Timely mailing as shown by a
postmark does not suffice. The date of mailing is shown on the Proof of Service attached to the response documents
mailed to you. Ifthe RAP office is closed on the last day to file, the time to file is extended to the next day the office is
open.

You can date-stamp and drop your Response in the Rent Adjustment drop box at the Housing Assistance Center.. The
Housing Assistance Center is open Monday through Friday, except holidays, from 9:00 a.m. to 5:00 p.m.

File Review

You should have received a copy of the petition (and claim of decreased housing services) filed by your tenant. When
the RAP Online Petitioning System is available, you will be able to view the response and attachments by logging in
and accessing your case files. If you would like to review the attachments in person, please call the Rent Adjustment
Program office at (510) 238-3721 to make an appointment.

Mediation Program

Mediation is an entirely voluntary process to assist you in reaching an agreement with your tenant. In mediation, the
parties discuss the situation with someone not involved in the dispute, discuss the relative strengths and weaknesses of
the parties’ case, and consider their needs in the situation. Your tenant may have agreed to mediate his/her complaints
by signing the mediation section in the copy of the petition mailed to you. Ifthe tenant signed for mediation and if you
also agree to mediation, a mediation session will be scheduled before the hearing with a RAP staff member trained in
mediation.

If the tenant did not sign for mediation, you may want to discuss that option with them. You and your tenant may agree
to have your case mediated at any time before the hearing by submitted a written request signed by both of you. If you
and the tenant agree to a non-staff mediator, please call (510) 238-3721 to make arrangements. Any fees charged by a
non-staff mediator are the responsibility of the parties that participate. You may bring a friend, representative or
attorney to the mediation session. Mediation will be scheduled only if both parties agree and after your response has
been filed with the RAP.

If you want to schedule your case for mediation and the tenant has already agreed to mediation on their petition,
sign below,

I agree to have my case mediated by a Rent Adjustment Program Staff member at no charge.

Property Owner’s Signature Date

For more information phone (510)-238-3721.
Rev. 7/12/2019
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CITY OF OAKLAND - 2019 BUSINESS TAX DECLARATION (GREEN)
Renew & Pay Online @ [1TPS://LTSS,0AKLANDNET.COM
DELINQUENT IF PAID OR POSTMARKED AFTER MARCH 1, 2019

“SECTION - BUSINESS INFORMATION . ' '

1. Account if: 00197907 3. Business Name:  ALMA APARTMENTS LP
2.Mailing Address: -
ISABELLE MAZZON| \GWALA™ 4. Business Location: 633 ALMA AVE
: ALMA APARTMENTS L P OAKLAND, CA 94610-3853
1717POWELL $T300
SAN FRANCISCO, CA94133-2843 . 5.Industry Code: M

1Y SO R U P AT T T

SECTION i - CLOSE ACCOUNT . , v
THE BUSINESS OR RENTAL PROPERTY IN OAKLAND WAS SOLD OR DISCONTINUED ON ; / /

Businesses or rental properties that have sold or discontinued after January 1, 2019 are required to pay the business tax in full

by filling out Section 1l & IV. Otherwise, sign and date Section IV,

. SECTION JIi= CALCULATE 2019 TAXES DUE '

if applicable, check the following box:

O Small Business Exemption; Total gross receipts must be $ 3,300 or tess and Form 45067 Dutps:/Avwer dis.gov/pubfics pdf/i45068 pdf included,
Note: This exemption must be claimed on or before March 1, 2019 to qualify {only industry codes A, B,C, D, ,F, G, , T& U ),

{1 Requesting Apportionment of Gross Receipts: Complete worksheet in the enclosed Instructions {only industry codes A, B, C, D, E,F, G, I, T& Z 13

PLEASE INCLUDE DOLLARS AND CENTS (e.g. $1,000.00)

6. 2019 TAX BASE 6. 73(,9% 1)
(2018 Gross Rental Income) 234,202

7.2019 TAX DUE 7.8 3305 K
(Multiply Line 6 by .01395 QR enter $13.95, whichever is greater) '

L If paying after March 1, 2019

PENALTY DUE fon tax):

3/2/2019 - 5/1/2019 add 10%
5/2/2019 - until paid add 25%

8. PENALTY DUE 8.$ 0
(if paying after March 1, 2019, see box at right)

9. INTEREST DUE 9.% D INTEREST DUE {on tax + penalty):
{if paying after March 1, 2019, see box at right) 3/2/2019 - until paid add 1% per
calendar month
10, PRIOR AMOUNT DUE 10. % 0.00
11. RECORDATION AND TECHNOLOGY FEE 11.8 3.00
12, STATE DISABILITY ACCESS AND EDUCATION FUND 12.% 4,00
13. TOTAL AMOUNT DUE (add Lines 7-12) 13.% } }lZ s

Payment Options: B ONLINE: HTTPS://LT5S.OAKLANDNET.COM Pay by VISA, MasterCard, Discover or eCheck
Enter account number: 00197907 and PIN: 889175
(3 BY MAIL: Send one check per account made payable to “City of Oakland - Business Tax ” DO NOT SEND CASH
WALK IN: Cash, Check, VISA, MasterCard or Discover (see reverse for hours and holidays }
¢ SECTION V.- SIGNATURE - » R ’
| declare under penalty of perjury that to my knowledge all information con

tained in this statement Is true and correct.

Print Name Signature 7 Date Phone Number

e

y /
Fﬁ‘}z R N A AW
CITY QF OAKLAND, 250 FRANK H. OGAWA PLAZA, SUITE 1320, OAKLAND, CA 94612 & 510-238-3704
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VAN ( |
I
DATE:01/16/2019 CK#:442 TOTAL:$3,312.0  ** BaNK:633 Alma Ave Checking(0154~ck) '
PAYEE:CITY OF ORKLAND (7000317)

Property Account Invoice - Date Description

Amount
0154 §010 © 00197907 ~ 01/15/201¢ 3,312.18
3,312.18
DATE:01/16/2019 CK#:442 TOTAL:$3,312.18*** BANK:633 Alma Ave Checking (0154-ck)
PAYEE:CITY OF OAKLAND (7000317)
Property Account Invoice - Date Description Amount
0154 6010 00197507 - 01/15/2019 3,312.18
3,312.18
i | 442
ALMA APARTMENTS LP First Republic Bank
; 1699 Van Ness Avenue
HESIDIAN MANAGEMENT GROUP S e CAe e
1145 BUSH STREET :
SAN FRANCISCO, CA 94109 11-8166/3210
01/16/2019 $3,312.18**x%
***% THREE THOUSAND THREE HUNDRED TWELVE AND 18/100 DOLLARS
TO THE ORDER OF
CITY OF OAKLAND NON-NEGOTIABLE

250 FRANK H. OGAWA PLAZA SUITE 1320
OAKLAND, CA  94612-2011
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(=] =] CITY OF OAKLAND - 2019 Rent Adjustment Program (RAP) !
T Renew & Pay Online @ HTTPS://LTSS.0AKIANDNET.COM
A DELINQUENT IF PAID OR POSTMARKED AFTER MARCH 1, 2019

“SECTION |- OWNER INFORMATION , TR N
1. ACCOUNT NUMBER: 00197908 3. Owner Name;  ALMA APARTMENTS L P
2. Mailing Address: 4. Rental Location: 633 ALMA AVE
. OAKLAND, CA 94610-3853
ISABELLE MAZZONI EALbe
ALMA APARTMENTS L P
1717 POWELL ST STE 300- 5. Total Number of Units per Alameda County Records : 18

SAN FRANCISCO, €A 94133-2823
'l"h"""l“l'l'"'“'l""l'""lh”’"lllll"l'm”"l"ll
SECTIONI-CLOSEACCOUNT
THE RENTAL PROPERTY iN OAKLAND WAS SOLD OR DISCONTINUED ON ; / /

Rental praperties that have sold or discontinued after January 1, 2019 are required to pay the business tax in full by filling out Section Il & V.
Otherwise, sign and date Section IV.

;?;SECZT['O“N}I’: - EXEMPTIONS CLAIMED FOR 2019

Claim afl that apply (see reverse side for explanation):

A. Owner-Occupled Unit A
B. Off the Rental Housing Market (attach explanation) 8 _
C. Matel, Hotel or Raoming House Co
D. Hospital, Convent or Monastery o. o
E. Newly Constructed b
6. TOTAL NUMBER OF EXEMPT UNITS CLAIMED {add Lines A-E): 6. { 2 ______

L SECTION IV - NET CHARGEABLE UNITS,

7. NET CHARGEABLE UNITS; 7. gy
{deduct Line 6 from the total units pre-printed on Line 5) [ V¥ paying after March 1, 2019
8. FEE DUE 8. 8 1,279 0 PENALTY DUE (on tax):
{multiply Line 7 by ):$68.00 3/2/2019 - 4/1/2019 add 10%
9. PENALTY DUE 9 5 () 4/2/2019 - 5/1/2019 add 25%
(if paying after March 1, 2019 see box 1o the right} 5/2/2019 - until paid add 50%
10. INTEREST DUE 10. $ ()
INTEREST DUE {on t fty):

(if paying after March 1, 2019 see box to the right) 3/2/2019 (lon I:x ;::;a g

: - until paid a er
11. PRIOR AMOUNT DUE 1. $ 0 colendar monty |
12, TOTAL DUE(add Lines8-11) 1.3 /272400

Payment Options: & ONLINE: HTTPS://LTSS.0AKLANDNET.COM Pay by VISA, MasterCard, Discover or eCheck
Enter account number: 00197908 and PIN: 864990
[z BY MAIL: Send one check per account made payable to “City of Oakland - RAP” DO NOT SEND CASH
WALK IN: Cash, Check, ViSA, MasterCard or Discover (see reverse for hours and holidays)

CSECTIONV- SIGNATURE | s
I declare under penalty of perjury that to my knowledge all information contained in this statement is true and correct,

Print Name Signature Date Phone Number
77 7
e T R«:«W
CITY OF OAKLAND, 250 FRANK H, OGAWA PLAZA. SUITE 1320. OAKLAND, CA 94612 ® 510-238-3704
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DATE:01/16/2019 CK%:439 TOTAL:$1,224.( **  BANK:633 Alma Ave Checking{0154-ck)

PAYEE:CITY OF OAKLAND(7000317)

Property Account

0154

DATE:01/16/2019
PAYEE:CITY OF OAKLAND(7000317)

5320

Property Account

ALMA APARTMENTS LP

Invoice - Date

00197908 - 01/15/2019

CK#:439 TOTAL:S1,224.00%**

invoice - Date

00197908 -~ 01/15/203¢%

N MANAGEMENT GROUP

TRUST ACGOUNT

1145 BUSH STREET
SAN FRANCISCO, CA 94109

Description Amount

BANK:633 Alma Ave Checking(0154-ck)

Description Amount

1,224.00
1,224.0C
First Republic Bank 439

1699 Van Ness Avenue
San Francisco, CA 94108

11-8166/3210

01/16/2019 $1,224.00%**

***% ONE THOUSAND TWO HUNDRED TWENTY FOUR AND 00/100 DOLLARS

TO THE ORDER OF

CITY OF OAKLAND
250 FRANK H. OGAWA PLAZA SUITE 1320
OAKLAND, CA

84612-2011

NON-NEGOTIABLE
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CITY oF OAKLAND

CITY OF OAKLAND

RENT ADJUSTMENT PROGRAM
250 Frank H. Ogawa Plaza, Suite 5313
Oakland, CA 94612-0243

(510) 238-3721

PROPERTY OWNER
RESPONSE

Please Fill Qut This Form As Completely As You Can. Failure to provide needed information may

result in your response being rejected or delayed.

CASE NUMBER T 19-0480

The McConnell Group

Your Name Complete Address (with zip code) Telephone:
1145 Bush St. '
Lucky Stewart : 415-434-9700
Alma Apartments LP San Francisco, CA 94109 —
Lucky@flynninv.com
Your Representative’s Name (if any) Complete Address (with zip code) Telephone:
Greg McConnell 300 Frank Ogawa Plaza #460
JR McConnell Oakland, CA 94612 510-834-0400
Email;

gmc@themcconnellgroup.com
Jr@themcconneligroup.com

Tenant(s) Name(s)
Maureen Brennan

Complete Address (with zip code)

633 Alma Ave #7
Oakland, CA 94610

Property Address (If the property has more than one address, list all addresses)

633 Alma Ave., Oakland, CA 94610

Total number of units on
property

18

Have you paid for your Oakland Business License? Yes & No O Lic. Number; 00197907
The property owner must have a current Oakland Business License. Ifit is not current, an Owner Petition or Response may
not be considered in a Rent Adjustment proceeding. Please provide proof of payment.

Have you paid the current year’s Rent Program Service Fee ($68 per unit)? Yes £ No 00 APN: 23-487-5
The property owner must be current on payment of the RAP Service Fee. If the fee is not current, an Owner Petition or
Response may not be considered in a Rent Adjustment proceeding. Please provide proof of payment.

Date on which you acquired the building: _Z_/ﬁ/ﬂ.

Is there more than one street address on the paréel? Yes O No 4.

Type of unit (Circle One): House / Condominiurr‘ Apartment, "oom, or live-work

For more information phone (510)-238-3721.

Rev. 7/12/2019

000247




L JUSTIFICATION FOR RENT INCREASE You must check the appropriate justification(s) box for each increase
greater than the Annual CPI adjustment contested in the tenant(s) petition. For the detailed text of these
justifications, see Oakland Municipal Code Chapter 8.22 and the Rent Board Regulations. You can get additional
information and copies of the Ordinance and Regulations from the Rent Program office in person or by phoning (510)
238-3721.

You must prove the contested rent increase is justified. For each justification checked on the following table, you
must attach organized documentary evidence demonstrating your entitlement to the increase. This documentation
may include cancelled checks, receipts, and invoices. Undocumented expenses, except certain maintenance, repair,
legal, accounting and management expenses, will not usually be allowed.

No increase is being challanged

Date of Banking Increased Capital Uninsured Debt Fair Return
Contested (deferred annual Housing Service Improvements Repair Service
Increase increases ) Costs Costs

O O O ]

O ] O O

X O 0 O

If you are justifying additional contested increases, please attach a separate sheet.

II. RENT HISTORY If you contest the Rent History stated on the Tenant Petition, state the correct information in
this section. If you leave this section blank, the rent history on the tenant’s petition will be considered correct

The tenant moved into the rental unit on

The tenant’s initial rent including all services provided was: $ / month,

Have you (or a previous Owner) given the City of Oakland’s form entitled “NOTICE TO TENANTS OF RESIDENTIAL
RENT ADJUSTMENT PROGRAM” (“RAP Notice”) to all of the petitioning tenants? Yes X No I don’t
know

If yes, on what date was the Notice first given? 7/18/17 By Current owner, and previously by prior.owner.

Is the tenant current on the rent? Yes No

Begin with the most recent rent and work backwards. If you need more space please attach another sheet.

Date Notice Date Increase Rent Increased Did you provide the “RAP
Given Effective NOTICE?” with the notice of
(mo./day/year) From To rent increase?
: $ $ OYes [ONo
$ $ OYes [ONo
$ $ OYes [ONo
$ $ OYes [ONo
$ $ [0Yes ONo

For more information phone (510)-238-3721.
Rev. 7/12/2019
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I1I. EXEMPTION

If you claim that your property is exempt from Rent Adjustment (Oakland Municipal Code Chapter
8.22), please check one or more of the grounds:

O The unit is a single family residence or condominium exempted by the Costa Hawkins Rental Housing
Act (California Civil Code 1954.50, et seq.). If claiming exemption under Costa-Hawkins, please answer the
following questions on a separate sheet:

Did the prior tenant leave after being given a notice to quit (Civil Code Section 1946)?

Did the prior tenant leave after being given a notice of rent increase (Civil Code Section 827)?

Was the prior tenant evicted for cause?

Are there any outstanding violations of building housing, fire or safety codes in the unit or building?

Is the unit a single family dwelling or condominium that can be sold separately?

Did the petitioning tenant have roommates when he/she moved in?

If the unit is a condominium, did you purchase it? If so: 1) from whom? 2) Did you purchase the entire building?

Nk wNo=

0 The rent for the unit is controlled, regulated or subsidized by a governmental unit, agency or authority
other than the City of Oakland Rent Adjustment Ordinance.

| The unit was newly constructed and a certificate of occupancy was issued for it on or after January 1,
1983. '
(] On the day the petition was filed, the tenant petitioner was a resident of a motel, hotel, or boarding

house less than 30 days.

O The subject unit is in a building that was rehabilitated at a cost of 50% or more of the average basic cost
of new construction.

0 The unit is an accommodation in a hospital, convent, monastery, extended care facility, convalescent
home, non-profit home for aged, or dormitory owned and operated by an educational institution.

O The unit is located in a building with three or fewer units. The owner occupies one of the units
continuously as his or her principal residence and has done so for at least one year.

Iv. DECREASED HOUSING SERVICES

If the petition filed by your tenant claims Decreased Housing Services, state your position regarding the tenant’s
claim(s) of decreased housing services. If you need more space attach a separate sheet. Submit any documents,
photographs or other tangible evidence that supports your position.
Owner respectfully demands this petition be dismissed via administrative decision.
Tenant claims decreased housing services, however, Tenant has given no description of
claimed decreased services, nor when they allegedly occurred, nor their presumptive value.

Furthermore, Tenant did not specify when, if ever, they notified Owner of alleged decreased
services.

Owner disputes any and all other claims that may be inferred from the tenant petition.

For more information phone (510)-238-3721.
Rev. 7/12/2019

000249




P
P

V. VERIFICATION

of perjury pursuant to the laws of the State of California that all statements made in this
d that all of the documents attached hereto are true copies of the originals.

7 12/6/19
Property Owner’s Signature Date

I declare under pena
Response are true

IMPORTANT INFORMATION:
Time to File

This form must be received by the Rent Adjustment Program (RAP), 250 Frank H. Ogawa Plaza, Suite 5313, Oakland,
CA 94612-0243, within 35 days after a copy of the tenant petition was mailed to you. Timely mailing as shown by a
postmark does not suffice. The date of mailing is shown on the Proof of Service attached to the response documents
mailed to you. If the RAP office is closed on the last day to file, the time to file is extended to the next day the office is
open.

You can date-stamp and drop your Response in the Rent Adjustment drop box at the Housing Assistance Center.. The
Housing Assistance Center is open Monday through Friday, except holidays, from 9:00 a.m. to 5:00 p.m.

File Review

You should have received a copy of the petition (and claim of decreased housing services) filed by your tenant. When
the RAP Online Petitioning System is available, you will be able to view the response and attachments by logging in
and accessing your case files. If you would like to review the attachments in person, please call the Rent Adjustment
Program office at (510) 238-3721 to make an appointment.

Mediation Program

Mediation is an entirely voluntary process to assist you in reaching an agreement with your tenant. In mediation, the
parties discuss the situation with someone not involved in the dispute, discuss the relative strengths and weaknesses of
the parties’ case, and consider their needs in the situation. Your tenant may have agreed to mediate his/her complaints
by signing the mediation section in the copy of the petition mailed to you. If the tenant signed for mediation and if you
also agree to mediation, a mediation session will be scheduled before the hearing with a RAP staff member trained in
mediation.

If the tenant did not sign for mediation, you may want to discuss that option with them. You and your tenant may agree
to have your case mediated at any time before the hearing by submitted a written request signed by both of you. If you
and the tenant agree to a non-staff mediator, please call (510) 238-3721 to make arrangements. Any fees charged by a
non-staff mediator are the responsibility of the parties that participate. You may bring a friend, representative or
attorney to the mediation session. Mediation will be scheduled only if both parties agree and after your response has
been filed with the RAP.

If you want to schedule vour case for mediation and the tenant has already agreed to mediation on their petition,
sign below.

I agree to have my case mediated by a Rent Adjustment Program Staff member at no charge.

Property Owner’s Signature ~ Date

For more information phone (510)-238-3721.
Rev. 7/12/2019
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EEE CITY OF OAKLAND - 2019 BUSINESS TAX DECLARATION (GREEN)
]
S Renew & Pay Online @ HITPS://LTSS.0AKLANDNET.COM
E " DELINQUENT IF PAID OR POSTMARKED AFTER MARCH 1, 2019

“SECTION - BUSINESS INFORMATION »
1. Account #: 00197907 3. Business Name:  ALMA APARTMENTS LP
2.Mailing Address: -
ISABELLE MAZZONI \SLWAMAT 4. Business Location: 633 ALMA AVE
: ALMA APARTMENTS L P OAKLAND, CA 94610-3853
1717POWELL ST300
SAN FRANCISCO, CA94133-2843 5.Industry Code: M

L TR TR U UL B PP T

| SECTION Il - CLOSE ACCOUNT s _
THE BUSINESS OR RENTAL PROPERTY IN OAKLAND WAS SOLD OR DISCONTINUED ON : / /
Businesses or rental properties that have sold or discontinued after January 1, 2019 are required to pay the husiness tax in full
by filling out Section I}l & IV. Otherwise, sign and date Section IV.
© SECTION 11f~ CALCULATE 2019 TAXES DUE o
If applicable, check the following box:

0 Small Business Exemption; Total gross receipts must be $ 3,300 or tess and Form 4506T hitps:/ fvevedvs.gov/iub/irspdf/I45068 pdf included.
Note: This exemption must be claimed on or before March 1, 2019 to qualify {only industry codes A, B, C, D, E, F, G, 1, T& U ).

£1 Requesting Apportionment of Gross Recelpts: Complete worksheet in the enclosed instructions {only Industry codes A, 8, C, D, E,F, G, 1, T& Z )

PLEASE INCLUDE DOLLARS AND CENTS (e.g. $1,000.00)

6. 2019 TAX BASE - 6.9 3( %0 Z/
(2018 Gross Rental Income) _Z~_L__4._

7.2019 TAX DUE 7.5 3305 1%
(Multiply Line 6 by .01395 OR enter $13.95, whichever is greater) )

L If paying after March 1, 2019

PENALTY DUE fon tax):

3/2/2019 - 5/1/2019 add 10%
5/2/2019 - until paid add 25%

8. PENALTY DUE 8.$ 0
{if paying after March 1, 2019, see hox at right)

9. INTEREST DUE / 9. N INTEREST DUE (on fax + penafty):
(if paying after March 1, 2019, see box at right) 3/2/2019 - until paid add 1% per
calendar month
10. PRIOR AMOUNT DUE 10. 5 0.00 -
11, RECORDATION AND TECHNOLOGY FEE 118 3.00
12. STATE DISABILITY ACCESS AND EDUCATION FUND 2.8 4.00
13. TOTAL AMOUNT DUE (add Lines 7-12) 13.$ 5 §IZ 1g

Payment Options: & ONLINE: HTTPS://LTSS,OAKLANDNET.COM Pay by VISA, MasterCard, Discaver or eCheck
Enter account number: 00197907 and PIN: 889175
{23 BY MAIL: Send one check per account made payable to “City of Oakland - Business Tax ” DO NOT SEND CASH
WALK IN: Cash, Check, VISA, MasterCard or Discover {see reverse for hours and holidays )
- SECTION V- SIGNATURE S o _ '
I declare under penalty of perjury that to my knowledge all information contained in this statement Is true and correct.

Print Name Signature ) Date Phone Number
Y ' L
S AN _ Al
CITY OF OAKLAND, 250 FRANK H. OGAWA PLAZA, SUITE 1320, OAKLAND, CA 94612 @ 510-238-3704

000251




a

. {"‘\_‘
DATE:01/16/2019 CKi#:442 TOTAL:$3,312} **

BANK:633 Alma Ave Checking(0154-ck)
PAYEE:CITY OF ORKLAND(7000317)

Property Account Invoice - Date Description Amount
0154 §010 ' 00197907 - 01/15/2019 3,312.18
3,312.18
DATE:01/16/2019 CK#:442 TOTAL:S$3,312.18*** BANK:633 Alma Ave Checking (0154-ck)
PAYEE:CITY OF OAKLAND (7000317) , !
Property Account Invoice - Date Description : Amount
0154 6010 00197507 ~ 0i/15/2019 3,312.18
3,312.18
: - 442
ALMA APARTMENTS LP first Republic Bank
1698 Van Ness Avenue
"lﬂREl'}épflglggngGEMENT GROUP San Francisco, CA 94108
1145 BUSH STREET
SAN FRANCISCO, CA 94109 11-8166/3210
01/16/2019 $3,312.18%*%
**%% THREE THOUSAND THREE HUNDRED TWELVE AND 18/100 DOLLARS
TO THE ORDER OF
CITY OF OAKLAND NON-NEGOTIABLE

250 FRANK H. OGAWA PLAZA SUITE 1320
OAKLAND, CA 94612-2011
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E]i_‘:.'[i_‘] CITY OF OAKLAND - 2019 Rent Adjustment Program (RAP) !
! Renew & Pay Online @ MTIPS://LTSS.QAKLANDNET.COM
A DELINQUENT IF PAID OR POSTMARKED AFTER MARCH 1, 2019
" SECTION |- OWNER INFORMATION Ty T T
1. ACCOUNT NUMBER: 00197908 3. Owner Name:  ALMA APARTMENTS L P
2. Mailing Address: 4. Rental Location: 633 ALMA AVE
SABELLE MAZZONI \ 9..\% OAKLAND, CA 94610-3853
ALMA APARTMENTS L P
1717 POWELL ST STE 300 5. Total Number of Units per Alameda County Records : 18

SAN FRANCISCO, CA 94133-2823
lmhlﬂl ""l'l'I""'"II'”""Ih"'"hlll"l'l"lhﬂ"ll
SECTIONI: CLOSE ACCOUNT

THE RENTAL PROPERTY IN OAKLAND WAS SOLD OR DISCONTINUED ON ; / /
Rental properties that have sold or discontinued after January 1, 2019 are required to pay the business tax in full by filling out Section i} & IV.
Otherwise, sign and date Section V.

* SECTION Il - EXEMPTIONS CLAIMED FOR 2019

Claim oll that apply (see reverse side for explanation):

A. Owner-Occupied Unit

B. Off the Rental Housing Market {attach explanation)
C. Motel, Hotel or Rooming House

D. Hospital, Convent or Monastery

m o o o=

E. Newly Constructed

6. TOTAL NUMBER OF EXEMPT UNITS CLAIMED {add Lines A-E): 6. 0D B,

“ SECTION IV - NET CHARGEABLE UNITS

7. NET CHARGEABLE UNITS: 7. /57 -
{deduct Line 6 from the total units pre-printed on Line 5) [ If paying after March 1, 2019
8. FEE DUE 8 } Y 29 Q? PENALTY DUE fon tax);
(multiply Line 7 by ):$68.00 3/2/2019 - 4/1/2019 add 10%
9. PENALTY DUE 9 § () 4/2/2019 - 5/1/2019 add 25%
{if paying after March 1, 2019 see box io the right) 5/2/2019 - until paid add 50%
10, INTEREST DUE 10. $ ()
TEREST DUE (on t Ity):

{if paying after March 1, 2019 see box to the right) o fon tax + penaity)

3/2/2019 - until paid add 1% per
11. PRIOR AMOUNT DUE 1 $ Q calendar month
12. TOTAL DUE (add Lines 8-11) 2.8 /27400

Payment Options: & ONLINE: HTTPS://LTSS.OAKLANDNET.COM Pay by VISA, MasterCard, Discover or eCheck
Enter account number: 00197908 and PIN: 864990
[=1BY MAIL: Send ane check per account made payable to “City of Oakland - RAP” DO NOT SEND CASH
WALK IN: Cash, Check, VISA, MasterCard or Dlscover(see reverse for hours and hohdays)

SECT|ON V- SIGNATURE )
| declare under penalty of per]ury that to my knowledge all information contained in this statement is true and correct.

Print Name Signature Date Phone Number
Z %
- .
e ;4 . z;m,w ,
CITY OF OAKLAND, 250 FRANK H, OGAWA PLAZA. SUITE 1320. OAKLAND, CA 94612 ® 510-238-3704
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DARTE:01/16/2019 CK#:439 TOTAL:$1, 724< e
PAYEE:CITY OF OAKLAND (7000317}

BANK: 633 Alma Ave Checking{0154-~ck)

Property Account invoice - Date Description Amount

0154 5320 00197908 - 01/15/2018 1,224.00
1,224.00

DATE:01/16/2015 CK#:439 TOTAL: $1,224.00*%** BANK:633 Alma Ave Checking (0154~ck)

PAYEE:CITY OF OAKLAND(7000317)

Property Account Invoice - Date Description Amount

9154 5320 00197908 - 01/15/201¢ 1,224.00
1,224.0¢

\
ALMA APARTHENTS LP First Republic Bank 439

MERIDIAN MANAGEMENT GROUP
TRUST ACCOUNT
1145 BUSH STREET
SAN FRANCISCO, CA 94109

***%* ONE THOUSAND TWO HUNDRED T
TO THE ORDER OF

CITY OF OAKLAND
250 FRANK H. OGAWA PLAZA SUITE 1320
OAKLAND, CA  94612-2011

1699 Van Ness Avenue
San Francisco, CA 94109

11-8166/3210

01/16/2019 $1,224.00%*%
WENTY FOUR AND 00/100 DOLLARS

NON-NEGOTIABLE
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CITY oF OAKLAND

CITY OF OAKLAND
RENT ADJUSTMENT PROGRAM
250 Frank H. Ogawa Plaza, Suite 5313
Oakland, CA 94612-0243

(510) 238-3721

Forglate.s - Ly

PROPERTY OWNER
RESPONSE

Please Fill Out This Form As Completely As You Can. Failure to provide needed information may
resultin your response being rejected or delayed.

CASE NUMBER T 19-0482
Your Name Complete Address (with zip code) Telephone:
Lucky Stowart SanFrancsco, CA 4109 [+15-434:9700
Lucky@flynninv.com
Your Representative’s Name (if any) Complete Address (with zip code) Telephone:
ol ek copiets 0 |stoencono

The McConnell Group

gmc@themcconnellgroup.com
Jr@themcconneligroup.com

Tenant(s) Name(s)
Marisa Williams

Complete Address (with zip code)

633 Alma Ave #6
Oakland, CA 94610

Property Address (If the property has more than one address, list all addresses)

633 Alma Ave., Oakland, CA 94610

Total number of units on
property

18

Have you paid for your Oakland Business License? Yes & No [ Lic. Number; 00197907

The property owner must have a current Oakland Business License. If it is not current, an Owner Petition or Response may

not be considered in a Rent Adjustment proceeding. Please provide proof of payment.

Have you paid the current year’s Rent Program Service Fee ($68 per unit)? Yes &4 No 0 APN: 23-467-5
The property owner must be current on payment of the RAP Service Fee. If the fee is not current, an Owner Petition or
Response may not be considered in a Rent Adjustment proceeding. Please provide proof of payment.

Date on which you acquired the building: _7_/1_4/_11.

Is there more than one street address on the parcel? Yes [1 No 4.

Type of unit (Circle One): House / Condominiun‘ Apartment,

For more information phone (510)-238-3721.

Rev. 7/12/2019

oom, or live-work
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L JUSTIFICATION FOR RENT INCREASE You must check the appropriate justification(s) box for each increase
greater than the Annual CPI adjustment contested in the tenant(s) petition. For the detailed text of these
justifications, see Oakland Municipal Code Chapter 8.22 and the Rent Board Regulations. You can get additional
information and copies of the Ordinance and Regulations from the Rent Program office in person or by phoning (510)
238-3721.

You must prove the contested rent increase is justified. For each justification checked on the following table, you
must attach organized documentary evidence demonstrating your entitlement to the increase. This documentation
may include cancelled checks, receipts, and invoices. Undocumented expenses, except certain maintenance, repair,
. legal, accounting and management expenses, will not usually be allowed.
No increase is being challanged

Date of : Banking Increased Capital  Uninsured Debt . Fair Return
Contested (deferred annual Housing Service Improvements Repair Service
Increase increases ) Costs Costs

O | a O

O O O O

O O O a

If you are justifying additional contested increases, please attach a separate sheet.

IL RENT HISTORY If you contest the Rent History stated on the Tenant Petition, state the correct information in
this section. If you leave this section blank, the rent history on the tenant’s petition will be considered correct

The tenant moved into the rental unit on

The tenant’s initial rent including all services provided was: $ / month,

Have you (or a previous Owner) given the City of Oakland’s form entitled “NOTICE TO TENANTS OF RESIDENTIAL
RENT ADJUSTMENT PROGRAM” (“RAP Notice™) to all of the petitioning tenants? Yes X No I don’t
know

If yes, on what date was the Notice first given? 7/18/17 By Current owner, and previously by prior owner.

Is the tenant current on the rent? Yes No

Begin with the most recent rent and work backwards. If you need more space please attach another sheet.

Date Notice Date Increase Rent Increased Did you provide the “RAP
Given Effective NOTICE” with the notice of
(mo./day/year) From To rent increase?
$ s OYes [INo
$ $ "OYes [No
$ $ OYes ONo
$ $ OYes [ONo
$ $ OYes [ONo

For more information phone (510)-238-3721.
Rev. 7/12/2019
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III. EXEMPTION

If you claim that your property is exempt from Rent Adjustment (Oakland Municipal Code Chapter
8.22), please check one or more of the grounds:

O The unit is a single family residence or condominium exempted by the Costa Hawkins Rental Housing
Act (California Civil Code 1954.50, et seq.). If claiming exemption under Costa-Hawkins, please answer the
following questions on a separate sheet:

Did the prior tenant leave after being given a notice to quit (Civil Code Section 1946)?

Did the prior tenant leave after being given a notice of rent increase (Civil Code Section 827)?

Was the prior tenant evicted for cause?

Are there any outstanding violations of building housing, fire or safety codes in the unit or building?

Is the unit a single family dwelling or condominium that can be sold separately?

Did the petitioning tenant have roommates when he/she moved in?

If the unit is a condominium, did you purchase it? If so: 1) from whom? 2) Did you purchase the entire building?

R

O The rent for the unit is controlled, regulated or subsidized by a governmental unit, agency or authority
other than the City of Oakland Rent Adjustment Ordinance.

O The unit was newly constructed and a certificate of occupancy was issued for it on or after January 1,
1983.

O On the day the petition was filed, the tenant petitioner was a resident of a motel, hotel, or boarding
house less than 30 days.

O The subject unit is in a building that was rehabilitated at a cost of 50% or more of the average basic cost

of new construction.

O The unit is an accommodation in a hospital, convent, monastery, extended care facility, convalescent
home, non-profit home for aged, or dormitory owned and operated by an educational institution. :

a The unit is located in a building with three or fewer units. The owner occupies one of the units
continuously as his or her principal residence and has done so for at least one year.

IV. DECREASED HOUSING SERVICES

If the petition filed by your tenant claims Decreased Housing Services, state your position regarding the tenant’s
claim(s) of decreased housing services. If you need more space attach a separate sheet. Submit any documents,
photographs or other tangible evidence that supports your position.

Owner disputes any and all claims of decreased services. Owner reserves
the right to supplement this response with evidentiary documentation prior to the hearing
and testimony at the hearing, per RAP regulations.

. For more information phone (510)-238-3721.
Rev. 7/12/2019
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V. VERIFICATION

I declare under penalty of perjury pursuant to the laws of the State of California that all statements made in this
Response are true gnd that all of the documents attached hereto are true copies of the originals.

12/6/19

Property Owner’s Signature Date

IMPORTANT INFORMATION:
Time to File . i

This form must be received by the Rent Adjustment Program (RAP), 250 Frank H. Ogawa Plaza, Suite 5313, Oakland,
CA 94612-0243, within 35 days after a copy of the tenant petition was mailed to you. Timely mailing as shown by a
postmark does not suffice. The date of mailing is shown on the Proof of Service attached to the response documents
mailed to you. Ifthe RAP office is closed on the last day to file, the time to file is extended to the next day the office is
open.

You can date-stamp and drop your Resporise in the Rent Adjustment drop box at the Housing Assistance Center.. The
Housing Assistance Center is open Monday through Friday, except holidays, from 9:00 a.m. to 5:00 p.m.

File Review

You should have received a copy of the petition (and claim of decreased housing services) filed by your tenant. When
the RAP Online Petitioning System is available, you will be able to view the response and attachments by logging in
and accessing your case files. If you would like to review the attachments in person, please call the Rent Adjustment
Program office at (510) 238-3721 to make an appointment.

Mediation Program

Mediation is an entirely voluntary process to assist you in reaching an agreement with your tenant. In mediation, the
parties discuss the situation with someone not involved in the dispute, discuss the relative strengths and weaknesses of
the parties’ case, and consider their needs in the situation. Your tenant may have agreed to mediate his/her complaints
by signing the mediation section in the copy of the petition mailed to you. If the tenant signed for mediation and if you
also agree to mediation, a mediation session will be scheduled before the hearing with a RAP staff member trained in
mediation.

If the tenant did not sign for mediation, you may want to discuss that option with them. You and your tenant may agree
to have your case mediated at any time before the hearing by submitted a written request signed by both of you. If you
and the tenant agree to a non-staff mediator, please call (510) 238-3721 to make arrangements. Any fees charged by a
non-staff mediator are the responsibility of the parties that participate. You may bring a friend, representative or
attorney to the mediation session. Mediation will be scheduled only if both parties agree and after your response has
been filed with the RAP.

If you want to schedule your case for mediation and the tenant has already agreed to mediation on their petition,
sign below,

I agree to have my case mediated by a Rent Adjustment Program Staff member at no charge.

Property Owner’s Signature _ Date

For more information phone (510)-238-3721.
Rev. 7/12/2019
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E E CITY OF OAKLAND - 2019 BUSINESS TAX DECLARATION {GREEN)
[

A Renew & Pay Online @ LITTPS://LTSS.OAKLANDNET.COM

- DELINQUENT IF PAID OR POSTMARKED AFTER MARCH 1, 2019

SECTION1- BUSINESS INFORMATION - R IR -
1. Account #: 00197907 3. Business Name:  ALMA APARTMENTS LP
2.Mailing Address: -
ISABELLE MAZZONI \SUALAT 4. Business Location: 633 ALMA AVE
: ALMA APARTMENTS L P OAKLAND, CA 94610-3853
1717POWELL ST300
SAN FRANCISCO, CA94133-2843 : 5.Industry Code: M

U AT L SR T T FTUTTUL BT TR Y

- SECTION Ii- CLOSE ACCOUNT _ —

THE BUSINESS OR RENTAL PROPERTY IN OAKLAND WAS SOLD OR DISCONTINUED ON : / /

Businesses or rental properties that have sold or discontinued after January 1, 2019 are reguired to pay the business tax in full
by filling out Section 11l & V. Otherwise, sign and date Section IV,

i SECTION i~ CALCULATE 2019 TAXES DUE
if applicable, check the following box:

0 Small Business Exemption: Total gross receipts must he $ 3,300 or tess and Form 4506T hitps:/fvprvr ivs.ov/pub/irs-ndff 45068 ndf included.
Note: This exemption must be claimed on or before March 1, 2015 to qualify {only industry codes A, B,C, D, E, F, G, |, T& U ).

{1 Requesting Apportionment of Gross Receipts: Complete worksheet in the enclosed Instructions {only industry codes A, B, C, D, E,F, G, |, T& 2),

PLEASE INCLUDE DOLLARS AND CENTS {e.g. $1,000.00)

6. 2019 TAX BASE 6.5 73(9%.2)
(2018 Gross Rental Income) ——

7.2019 TAX DUE 7.5 3305 K e i
{Multiply Line 6 by .01395 OR enter $13.95, whichever is greater) ' [ If paying after March 1,
' . 0 PENALTY DUE {on tax):
8. PENALTY DUE 8.

T . N D e —— 3/2/2019 - 5/1/2019 add 10%
{if paying after March 1, 2019, see box at right) 5/2/2019 - until paid add 25%?
9. INTEREST DUE 9.5 D INTEREST DUE {on tax + penalty):

(if paying after March 1, 2019, see box at right) 3/2/2019 - until paid add 1% per
calendar month
10. PRIOR AMOUNT DUE 10. S 0,00
11. RECORDATION AND TECHNOLOGY FEE 118 . 3.00
12, STATE DISABILITY ACCESS AND EDUCATION FUND 12.8 4,00
13. TOTAL AMOUNT DUE (add Lines 7-12) 13.$ ﬁ }ll i

Payment Options: B ONLINE: HITPS://LTS5.0AKLANDNET.COM Pay by VISA, MasterCard, Discover or eCheck
Enter account number: 00197907 and PIN: 889175

[ BY MAIL: Send one check per account made payable to “City of Oakland - Business Tax ” DO NOT SEND CASH

WALK IN: Cash, Check, VISA, MasterCard or Discover {see reverse for hours and holidays )

CTION IV-- SIGNATURE , _ _ »
f declare under penalty of perjury that to my knowledge all information contained in this statement Is true and correct.

Print Name Signature B Date Phone Number
24 4
A R L, S A
CITY OF OAKLAND, 250 FRANK H. OGAWA PLAZA, SUITE 1320, OAKLAND, CA 94612 R 510-238-3704
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DATE:01/16/2019 CK#:442 TOTAL:S3,312, _ *** BANK:633 Alma Ave Checking(0154-ck) !

PAYEE:CiTY OF OAKLAND(7000317)

Property Account Invoice - Date Description Amount
0154 §010 © 00197907 - 01/15/2019 3,312.18
3,312.18

DATE:01/16/2019 CK#:442 TOTAL:S3,312.18%** BANK:633 Alma Ave Checking (0154-ck)
PAYEE:CITY OF OAKLAND(7000317)

Property Account Invoice - Date Description : Amount
9154 6010 00197907 - 01/15/2019 2,312,18
3,312.18
ALMA APARTMENTS LP First Republic Bank 442
16 an Ness Avenue
TREépr A’éé’é’ﬁ“ GEMENT GROUP San Francisco, CA 94109
1145 BUSH STREET '
SAN FRANCISCO, CA 34109 11-8166/3210
01/16/2019 $3,312.18#%%%*
**%% THREE THOUSAND THREE HUNDRED TWELVE AND 18/100 DOLLARS
TO THE ORDER OF
CITY OF OAKLAND NON-NEGOTIABLE

250 FRANK H. OGAWA PLAZA SUITE 1320
OAKLAND, CA 84612-2011

000260




E;' CITY OF OAKLAND - 2019 Rent Adjustment Program (RAP) !
T4 Renew & Pay Online @ HTTPS://LTSS.0AKLANDNET.COM
L1150 DELINQUENT IF PAID OR POSTMARKED AFTER MARCH 1, 2019

“SECTION |- OWNER INFORMATION LS
1. ACCOUNT NUMBER: 00197908 3. Owner Name:  ALMA APARTMENTS L P
2. Mailing Address: ' 4, Rental Location: 633 ALIMA AVE
) OAKLAND, CA 94610-3853
ISABELLE MAZZONI b
ALMA APARTMENTS L P
1717 POWELL ST STE 300 5. Total Number of Units per Alameda County Records : 18

SAN FRANCISCO, CA 94133-2823
i"ﬂIMHhl|||l"h|ll"l||'"Ilm|h"hmu|||"Ilmnll
_SECTION(II- CLOSEACCOUNT R

THE RENTAL PROPERTY IN DAKLAND WAS SOLD OR DISCONTINUED ON : / /

Rental praperties that have sold or discontinued after January 1, 2019 are required to pay the business tax in full by filling out Section Il & IV.
Otherwise, sign and date Section IV,

ION i1~ EXEMPTIONS CLAIMED FOR 2019

Claim all that apply (see reverse side for explanation):
{

A. Owner-Occupled Unit A

B. Off the Rental Housing Market (attach explanation) B.

C. Motel, Hotel or Rooming House e

D. Hospital, Convent or Monastery o.

E. Newly Constructed B,
6. TOTAL NUMBER OF EXEMPT UNITS CLAIMED (add Lines A-E): 6. ___,_Q_mmm

SECTION IV~ NET CHARGEABLEUNITS -~~~ -

7. NET CHARGEABLE UNITS; 7. e
(deduct Line 6 from the total units pre-printed on Line 5) [ \f paying after March 1, 2019
8. FEE DUE 8. $ | 229 o PENALTY DUE fon tax):
(multiply Line 7 by ):$68.00 3/2/2019 - 4/1/2019 add 10%
9. PENALTY DUE 9 § (] 4/2/2019 - 5/1/2019 add 25%
{if paying after March 1, 2019 see box 1o the right) 5/2/2019 - until paid add 50%
10, INTEREST DUE 10. $ g '
TEREST DUE {on t tty):

{if paying after March 1, 2019 see box to the right) N T fon tax + penalty)

3/2/2019 - until paid add 1% per
11. PRIOR AMOUNT DUE 1. 3 Q calendar month
12, TOTAL DUE {add Lines 8-11) ' 12.$ },274.00

Payment Options: &3 ONLINE: HTTPS://LTSS.0AKLANDNET.COM Pay by VISA, MasterCard, Discover or eCheck
Enter account number: 00197908 and PIN: 864990
{3 BY MAIL: Send ane check per account made payable to “City of Oakland - RAP” DO NOT SEND CASH
WALK IN: Cash, Check, VISA, MasterCard or Discover (see reverse for hours and holidays)

“SECTIONV - SIGNATURE s _ _ , _ ,
| declare under penalty of perjury that to my knowledge all information contained in this statement is true and correct.

Print Name Signature Date Phone Number
A -2 .
AN EeA
CITY OF OAKLAND, 250 FRANK H. OGAWA PLAZA, SUITE 1320. OAKLAND, CA 94612 ® 510-238-3704
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DATE:01/16/2019 CK#%:439 TOTAL:$1,22€,.‘J**_*

BANK:633 Alma Ave Checking{0154-ch)
PAYEE:CITY OF QAKLAND (7000317}

Property Account ' Invoice - Date Description

Amount
0154 5320 00197908 - 01/15/2019 1,224.00
1,224.00
DATE:01/16/201% CK#:439 TOTAL:$1,224.00*** BANK:633 Alma Ave Checking (0154-ck)
PAYEE:CITY OF CAKLAND (7000317
Property Account Invoice - Date Description Amount
9154 5320 ’00197908 - 01/15/201¢ 1,224.00
1,224.00
ALMA APARTMENTS LP First Republic Bank 439
MERIDIAN MANAGEMENT GROUP 1699 Van Ness Avenue
TRUST ACCOUNT San Francisco, CA 94109
4145 BUSH STREET
SAN FRANCISCO, CA 94109 11-8166/3210
01/16/2019 $1,224.00%*%*
**** ONE THOUSAND TWO HUNDRED TWENTY FOUR AND 00/100 DOLLARS
TO THE ORDER OF
CITY OF ORKLAND NON-NEGOTIABLE

250 FRANK H. OGAWA PLAZA SUITE 1320
OAKLAND, CA 94612-2011
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CITY oF OAKLAND

250 FRANK H. OGAWA PLAZA, SUITE 5313, OAKLAND, CALIFORNIA 94612

Housing and Community Development Department TEL (510) 238-3721

Rent Adjustment Program

CASE NUMBER:

PROPERTY ADDRESS:

DATES OF HEARINGS:

DATE OF DECISION:

APPEARANCES:

FAX (510) 238-6181
CA Relay Service 711

HEARING DECISION

T19-0472, Hoffman v. Alma Apartments, LP
T19-0473, Van Putton v. Aima Apartments, LP
T19-0474, Ward v. Alma Apartments, LP
T19-0475, Stempel v. Alma Apartments, LP
T19-0476, Hyatt v. Alma Apartments, LP
T19-0479, Vickrey v. Alma Apartments, LP
T19-0480, Brennan v. Alma Apartments, LP
T19-0482, Williams v. Alma Apartments, LP

633 Alma Ave., Oakland, CA

November 4, 2020; January 25, 2021;
August 11, 2021; August 12, 2021

October 5, 2021

Sulamain Hyatt, Tenant, Unit #15, and Tenant
Representative for November and January hearings

Duane Vickrey, Tenant, Unit #19

David Stempel, Tenant Unit #17

Moreen Brennan, Tenant, Unit #7

Carolyn Van Putton, Tenant, Unit #8

Felicia Ward, Tenant, Unit #18

Laura Hoffman, Tenant, Unit #9

Marisa Williams, Tenant, Unit #6

James Vann, Tenant Representative for August hearings

Sheila Ehsan, Property Supervisor for Meridian

Management Group, Owner's Agent
Gregory McConnell, Owner’s Representative
JR McConnell, Owner’s Representative

SUMMARY OF DECISION

The Tenant Petitions are denied.
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CONTENTIONS OF THE PARTIES

All tenant petitions listed above were filed on October 17, 2019. The petitions
were identical and alleged one single issue: a loss of housing services originally
provided by the owner. The petitions were consolidated and heard together in a remote
hearing over the course of four (4) hearing days, on the dates listed above.

The tenant representative, Mr. Hyatt, who was identified as a representative on all
tenant petitions, stated at the first hearing that the only issue the tenants wished to
address is the lack of an on-site manager, and withdrew any other claims relating to
bike/stroller storage, maintenance and general upkeep issues. The representative
explained that the bike/storage issue was remedied by the owner, and that the
maintenance/upkeep issues were tied to the lack of an on-site manager. Therefore, this
Hearing Decision will only address the issue of the lack of a resident manager.

The tenants retained James Vann as their new tenant representatlve for the
August 11 and August 12, 2021, hearing dates.

The owner filed responses to each tenant petition, which alleged that no
decrease/loss of housing services occurred.

ISSUES

1. Are the tenant petitions timely filed?
2. Have the tenants’ housing services decreased and, if so, by what amount?

EVIDENCE

Background

The subject units are located in a residential building consisting of 18 residential
units. The current owner acquired the property on July 14, 2017, and Meridian
Management Group took over the management of the property at that time. The current
owner provided the notice of the Rent Adjustment Program (RAP Notice) to the tenants
on July 18, 2017; the tenants also received the RAP Notice from the previous owner
before July 18, 2017. This evidence was not disputed.

Decreased Housing Services

Lack of Resident Manager: The tenants testified and submitted a timeline that the
on-site manager Ursula Morales departed on May 30, 2019, and was not replaced.
They testified that, since Ursula departed, they felt unsafe because there were several
break-ins, and, to their knowledge, the locks were not changed after the break-ins. The
most recent break in was in July of 2020, after the petitions were filed. The tenants
testified that they felt safer before May 30, 2019, because they could go talk to the
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resident manager who was always present and would address small issues the same
day.

The tenants testified that they do not believe Sarah Anderson, who resides at the
property and whose title is a “key-keeper,” fulfills the role of the resident manager and
they do not like the fact that another tenant, like Sarah, has a key to their unit. The
tenants did acknowledge that they knew that Sarah Anderson was the “key-keeper” who
resides at the property and that they had a contact with her, the off-site manager Dina,
and/or Sheila Ehsan from the Meridian Management office at some point. The tenants
also acknowledged that they knew that there was a drop box in the lobby for them to
pay rent and also to submit any maintenance-related issues and concerns, but that
most of them did not use the maintenance request forms. ‘

- The owner’s agent, Sheila Ehsan, testified that Dina became the resident
manager after Ursula left, and when Dina moved out and became an “off-site” manager,
Meridian retained Sarah Anderson, who resides at the property and fulfills the role of the
resident manager. Sarah is responsible for managing the drop box, she is the point of
contact for tenants and, in case of emergency, she has keys to all units and can enter
any unit; she is available for the tenants’ issues and concerns. The tenants can call, text
or email her. In addition to Sarah, the tenants can also contact Dina or her (Sheila
Ehsan) at the Meridian office and they have done that.

Since Meridian Management took over the management of the property, a drop
box was placed in the lobby where the tenants can drop rent checks and place service
requests for any issues that need to be addressed. The drop box is checked daily either
by Sarah, the current resident manager, or by Ms. Ehsan’s assistant. The service
requests are reviewed daily at the management office that facilitates the work to be
done either by Meridian employees or outside vendors. Ms. Ehsan testified that the
tenants received letters and notices from the management office about this process.
She also testified that the front entry door was re-keyed in 2020.

FINDINGS OF FACT AND CONCLUSIONS OF LAW

Claim for Decreased Housing Services is Untimely Filed

For a petition élaiming decreased housing services, the petition must be filed
within ninety (90) days from the date the tenant is noticed or first becomes aware of the
decreased housing service."

The tenants testified and submitted a timeline where they allege that the date the
last resident manager Ursula Morales was removed and never replaced was on May 30,
2019. This was a discrete act. To be considered timely, the tenant petitions should have
been filed within 90 days after May 30, 2019, which would have been August 28, 2019.
Since the tenant petitions were filed on October 17, 2019, they were untimely filed.

' O.M.C. §8.22.090A(3)(a)
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Therefore, the tenants’ claim for loss of housing services relating to the lack of an on-
site manager is denied as untimely filed. :

Decreased Housing Services

Under the Oakland Rent Ordinance, a decrease in housing services is
considered an increase in rent? and may be corrected by a rent adjustment.? To justify a
decrease in rent, a decrease in housing services must be the loss of a service that
seriously affects the habitability* of a unit or one that was provided at the beginning of
the tenancy and is no longer being provided, or one that was contracted between the
parties. In a decreased services case, the tenants have the burden of proving
decreased housing services by a preponderance of the evidence and must establish
that they have given the owner notice of the problems and the opportunity to fix the
problems before they are entitled to a relief.®

‘A manager, janitor, housekeeper or other responsible person shall reside upon
the premises and shall have charge of every apartment house in which there are 16 or
more apartments, ...” (California Code of Regulations, Title 25, §42.)

Lack of Resident Manager: Even if timely filed, there was no evidence of a lack of
responsible person residing at the property who fulfilled duties of a resident manager as
required by law. After Ursula left, Dina was the resident manager, and, after Dina
moved out and became an off-site manager, Sarah Anderson replaced Dina. Sarah is a
full-time resident who is the point of contact for the tenants, responsible for the drop
box, has keys to all apartments and can enter any apartment if needed. There is no
legal requirement that the resident manager has a duty to fight off intruders, engage in
conflicts between tenants, help carry bags, be present at the property 24/7, or patrol the
common areas of the building.

The tenants were notified that Sarah Anderson, who replaced Dina, was the
responsible person, called a “key-keeper,” and that Sarah was residing at the property
and had keys to all units. The tenants were notified that they have the option to fill out a
request form and leave it in the drop box that Sarah checks daily and brings to Sheila’s
attention at Meridian’s office, or they can contact Sarah directly. The tenants can also
contact the off-site manager and/or contact Sheila Ehsan at the Meridian Management
Office with any needs or concerns. The tenants have three individuals and a
management company with regular employees and vendors to take care of their
maintenance/repair needs, including the regular cleaning of the common areas.

There was no evidence of any loss of housing services that would warrant
reduction in rent relating to the lack of a resident manager. The tenants testified that
they knew who to contact and, at some point, contacted all three persons they knew

20.M.C. §8.22.070(F)

30.M.C. §8.22.110(E)

* Green v. Superior Court (1974) 10 Cal. 3d 616 at p. 637
% Hearing Decision T1 1-0191, Howard y. Smith (2012)

4
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were responsible for the property (Sarah, Dina and Sheila) when they needed to contact
someone. The tenants did not sustain their burden of proof relating to the lack of a
resident manager and this claim is denied on this basis as well.

ORDER

Tenant Petitions T19-0472, T19-0473, T19-0474, T19-475, T19-0476, T19-0479,
T19-0480 and T19-0482 are denied.

Right to Appeal: This is the final decision of the Rent Adjustment Program (RAP). Either
party may appeal by filing a completed RAP appeal form within 15 days after service of
the decision, shown on the attached Proof of Service.

Dated: October 5, 2021 U/I’I/?ﬁ/ Moroz

Linda M. Moroz, Hearing Officer
Rent Adjustment Program
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PROOF OF SERVICE

Case Number T19-0472, T19-0473, T19-0474, T19-0475, T19-0476, T19-0479,

T19-0480 & T19-0482

I am a resident of the State of California at least eighteen years of agé. I am not a party to the
Residential Rent Adjustment Program case listed above. I am employed in Alameda County,
California. My business address is 250 Frank H. Ogawa Plaza, Suite 5313, 5™ Floor, Oakland,

California 94612.

Today, I served the attached HEARING DECISION by placing a true copy of it in a sealed
envelope in City of Oakland mail collection receptacle for mailing on the below date at 250

Frank H. Ogawa Plaza, Suite 5313, 5% Floor, Oakland, California, addressed to:

Property Owner:

Lucky Stewart

Alma Apartments, L.P
1145 Bush Street

San Francisco, CA 94109

Owner Representative:

Gregory McConnell & JR McConnell
The McConnell Group

300 Frank H. Ogawa Plaza, Suite # 460
Oakland, CA 94612

Tenants:

David Sempel

633 Alma Avenue, Apt. #17
Oakland, CA 94610

Duane Vickrey
633 Alma Avenue, Apt. #19
Oakland, CA 94610

Felicia Ward
633 Alma Avenue, Apt. #18
Oakland, CA 94610

Karolyn Van Putten
633 Alma Avenue, Apt. #8
Oakland, CA 94610
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Laura Hoffman
633 Alma Avenue, Apt. #9
Oakland, CA 94610

Mariam Wakili
633 Alma Avenue, Apt. #15
Oakland, CA 94610

Marisa Williams
633 Alma Avenue, Apt. #6
Oakland, CA 94610

-Maureen Brennan
633 Alma Avenue, Apt. #7
Oakland, CA 94610

Sulaiman Hyatt
633 Alma Avenue, Apt. #15
Oakland, CA 94610

Tenant Representative
James E. Vann

251 Wayne Avenue
Oakland, CA 94606

——

I am readily familiar with the City of Oakland’s practice of collection and processing .
correspondence for mailing. Under that practice an envelope placed in the mail collection
receptacle described above would be deposited in the United States mail with the U.S. Postal
Service on that same day with first class postage thereon fully prepaid in the ordinary course of

business.

I declare under penalty of perjury under the laws of the State of California that the above is true
and correct. Executed on October 12, 2020 in Oakland, California.

Robert F. Costa
Oakland Rent Adjustment Program
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Y, CITY OF OAKLAND
U RENT ADJUSTMENT PROGRAM | ° ; a
W 250 Frank Ogawa Plaza, Suite 5313 NOV -3 2021
= Oakland, CA 94612
510) 238-3721 NT ADJUSTH
CITY oF OAKLAND 10238 A OAKL AN CATBIAL

Appellant’s Name

Please see attached list of appellant names and signatures O Owner XTe"a"t

Property Address (Include Unit Number)
633 Alma Avenue, Oakland CA 94610

Appellant’s Mailing Address (For receipt of notices) Case Number

T19-0472 — T19-0482 list attached
633 Alma Avenue, Oakland CA 94610 90492 (case fistattached)
Date of Decision appealed

October 5, 2021
Name of Representative (if any) Representative’s Mailing Address (For notices)

James E. Vann 251 Wayne Aveue, Oakland CA 94606

Please select your ground(s) for appeal from the list below. As part of the appeal, an explanation must
be provided responding to each ground for which you are appealing. Each ground for appeal listed
below includes directions as to what should be included in the explanation.

1) There are math/clerical errors that require the Hearing Decision to be updated. (Please clearly
explain the math/clerical errors.)

2) Appealing the decision for one of the grounds below (required):

a) [ The decision is inconsistent with OMC Chapter 8.22, Rent Board Regulations or prior decisions
of the Board. (In your explanation, you must identify the Ordinance section, regulation or prior Board
decision(s) and describe how the description is inconsistent.).

b) [ The decision is inconsistent with decisions issued by other Hearing Officers. (In your explanation,
You must identify the prior inconsistent decision and explain how the decision is inconsistent. )

¢) [0 The decision raises a new policy issue that has not been decided by the Board. (7n your explanation
You must provide a detailed statement of the issue and why the issue should be decided in your favor. ).

]

d) MThe decision violates federal, state or local law. (In your explanation, you must provide a detailed
Statement as to what law is violated.)

e) }ﬁ\The decision is not supported by substantial evidence. (In your explanation, you must explain why
the decision is not supported by substantial evidence found in the case record. )

For more information phone (510) 238-3721.

Rev. 6/18/2018
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f) MI was denied a sufficient opportunity to present my claim or respond to the petitioner’s claim. (Un
your explanation, you must describe how you were denied the chance to defend your claims and what
evidence you would have presented. Note that a hearing is not required in every case. Staff may issue a
decision without a hearing if sufficient facts to make the decision are not in dispute.)

g) [ Thedecision denies the Owner a fair return on my investment. (You may appeal on this ground only
when your underlying petition was based on a fair return claim. You must specifically state why you have been
denied a fair return and attach the calculations supporting your claim.)

h) [ Other. (In your explanation, you must attach a detailed explanation of your grounds for appeal.)

Submissions to the Board must not exceed 25 pages from each party, and they must be received by the Rent
Adjustment Program with a proof of service on opposing party within 15 days of filing the appeal. Only the first
25 pages of submissions from each party will be considered by the Board, subject to Regulations 8.22.010(A)(5).
Please number attached pages consecutively. Number of pages attached: 9

* You must serve a copy of your appeal on the opposing parties or your appeal may be dismissed. o
I declare under penalty of perjury under the laws of the State of California that on __Qcto ber26 ,2021 ,
I placed a copy of this form, and all attached pages, in the United States mail or deposited it with a commercial
carrier, using a service at least as expeditious as first class mail, with all postage or charges fully prepaid,
addressed to each opposing party as follows:

Name The McConnell Group / Gregory McConnell
Addre 300 Frank H. Ogawa Plaza, Suite 460
ity. State Zi Oakland CA 94612
Name
ddr
Citv. State Zi
Please see attached list of appellant names and signatures October 26, 2021
PAGE
SIGNATURE of APPELLANT or DESIGNATED REPRESENTATIVE DATE

For more information phone (510) 238-3721.

Rev. 6/18/2018
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CITY OF OAKLAND For REFIRATTE S@%P
RENT ADJUSTMENT PROGRAM ¢ -
250 Frank H. Ogawa Plaza, Suite 5313 Y.
Oakland, CA 94612-0243 NOJ 3 2021
| = g A ok
CITY OF OAKLAND www.oaklandca.gov/RAP D

NOTE: YOU ARE REQUIRED TO SERVE A COPY OF YOUR PETITION OR RESPONSE (PL.US ANY ADDITIONAL
DOCUMENTS) ON THE OPPOSING PARTIES. :

» Use this PROOF OF SERVICE form to indicate the date and manner in which service took place, as well as
the person(s) served.

> Provide a copy of this PROOF OF SERVICE form to the opposing parties together with the document(s)
served.

> File the completed PROOF OF SERVICE form with the Rent Adjustment Program together with the document
you are filing and any attachments you are serving.

»> Please number sequentially all additional documents provided to the RAP.

PETITIONS FILED WITHOUT A PROOF OF SERVICE WILL BE CONSIDERED INCOMPLETE AND MAY BE
DISMISSED.

RAP Appeal Form
(insgpr name of document served)

| served a copy of:

A And Additional Documents

and (write number of attached pages) 9 attached pages (nof counting the Petition or
Response served or the Proof of Service) to each opposing party, whose name(s) and address(es) are
listed below, by one of the following means (check one):

M a. United States mail. | enclosed the document(s) in a sealed envelope or package
addressed to the person(s) listed below and at the address(es) below and deposited the
sealed envelope with the United States Postal Service, with the postage fully prepaid.

o Deposited it with a commercial carrier, using a service at least as expeditious as first
class mail, with all postage or charges fully prepaid, addressed to each opposing party as
listed below.

L ¢ Personal Service. (1) By Hand Delivery: | personally delivered the document(s) to the
person(s) at the address(es) listed below; or (2) | left the document(s) at the address(es) with
some person not younger than 18 years of age.

PERSON(S) SERVED:

Name The McConnell Group / Gregory McConnell
Address | 300 Frank H. Ogawa Plaza, Suite 460

Ciy, State, Zip ]@Amn/zsfﬁ-?%& -

City of Oakland
Rent Adjustment Program
Proof of Service Form 10.21.2020
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Name

Name

Address

City, State, Zip

Name

Address

City, State, Zip

Name

Address

City, State, Zip

Name

Address

_City, State, Zip

Name

Address

City, State, Zip

Name

Address

City, State, Zip

To serve more than 8 people, copy this page as many times as necessary and insert in your proof of service document. If you are
only serving one person, you can use just the first and last page.

City of Oakland 2.
Rent Adjustment Program
Proof of Service Form 10.21.2020
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PETITIONER’S NAMES & SIGNATURES: PROOF OF SERVICE

| declare under penalty of perjury under the laws of the State of California that the foregoing is true and
correct and the documents were served on 10 / 26 / 2021 (insert date served).

CASE #

T19-0472

T19-0473

T19-0474

T19-0475

T19-0476

T19-0479

T19-0480

T19-0482

CASE SIGNATURE DATE

Laura Hoffman v. Alma Apartments, LP % da/ﬂ" 7Vl// I_OL-Q{/?//
Ly

Karolyn van Putten v. Alma Apartments, LP Wé/I/L yart buitren %’/

Felicia Ward v. Aima Apartments, LP ﬂ( j/\ / O Oz.r g /

David Stempel v. Alma Apartments, LP // O/‘me %}W _/O_%S ‘ Z(

Sulaiman Hyatt v. Alima Apartments, LP / z 2/(/%
-
@%M/éﬁ zs
Duane Vickrey v. Alma Apartments, LP

Maureen Brennan v. Alma Apartments, LP %WV 'é’M“/ / D[ Z‘p// Z [

Marisa Williams v. Alima Apartments, LP %ﬁ l 0 ! 7/ /I/”‘Z/(
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OAKLAND RAP PROGRAM APPEAL

T19-0472 Hoffman v. Alma Apartments, LP
T19-0473 van Putten v. Alma Apartments, LP
T19-0474 Ward v. Alma Apartments, LP
T19-0475 Stempel v. Alma Apartments, LP
T19-0476 Hyatt v. Alma Apartments, LP
T719-0479 Vickrey v. Alima Apartments, LP
T19-0480 Brennan v. Aima Apartments, LP

T19-0482 Williams v. Alma Apartments, LP

In response to the RAP Hearing Decision, dated October 5, 2021 (and sent by
USPS on October 12, 2021), there were numerous findings which appear
erroneous and based upon incorrect information which is not supported by
substantial evidence.

The decision is not supported by substantial evidence
EVIDENCE (pp. 2-3)

In the RAP Hearing Decision, the Hearing Officer (Linda Moroz) states that,

« . .Sheila Ehsan, testified that Dina became the resident manager after Ursula
left, and when Dina moved out and became an “off-site” manager, Meridian
retained Sarah Anderson.”

This information is categorically false and was never supported by any evidence
presented by Alma LP. More importantly, it's impossible for Dina to have
“moved out” because she NEVER moved-in to 633 Alma Avenue.

Additionally, my recollection is that Sheila Ehsan testified at the hearings that
she was not employed for the duration of the events cited in petitioners’
complaint(s).

Based on documentation tenants received from Alma LP on July 30, 2019
memo (included in petitioners’ evidence packet), it appears the person
employed by Alma LP at the time of Ms. Batalova’s hiring was Ms. Ksusha
Stewart.
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It is thus unclear whether or not Ms. Ehsan was employed by Alma LP at the
time of Dina Batalova’s hiring.

If Ms. Ehsan provided testimony for time periods for which she was not
employed or present, then her testimony -- and any decisions predicated upon
her testimony -- should be stricken from the tenant’s cases.
Lastly, a metal drop box supplied by Alma LP for submitting rent checks and
service requests clearly does not fulfill the scope of duties of an onsite building
manager.
FINDINGS (pp. 3-5)
Timeliness of RAP petition filing

Tenants’ RAP petitions were filed in a timely fashion and the findings of the
RAP Hearing Officer are erroneous.

The practice of Alma LP was to provide an onsite building manager, from Kathy
Espinoza (who was terminated July 31, 201 7) to Ursula Morales, who began on
October 4, 2017. This arrangement was in effect for the first 22 months of Alma
LP’s ownership of the building. So, when tenants learned that Ursula Morales
resigned at the end of May 2019, all tenants assumed another onsite building
manager would be hired.

Tenants attested to this being the practice for decades of their occupancy here,
and is a codified requirement in California state law (California Code of
Regulations (Title 25, §42). Therefore, tenants had no grounds or reason to
believe these services would be terminated.

Tenants only learned_of Alma LP’s intention to reduce housing services by
removing the onsite building manager when we received Alma LP’s memo on
July 30, 2019 stating that an “offsite manager” had been hired (Dina Batalova).

This was an abrupt change of practice by Aima LP, and therefore, impossible for
tenants to anticipate at the time of Ms. Morales’ departure.

After tenants received the July 30, 2019 memo, all were perplexed by what “off-
site manager” meant, as it was a clear change in practice by Alma LP (and all
previous property owners). -

Tenants sought clarification from Alma LP regarding the loss of the onsite
building manager, since Ms. Batalova never occupied an apartment in the
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building. However, Alma LP’s representatives were unresponsive to tenants’
inquiries.

It only became clear in one-on-one conversations with Ms. Batalova that Aima
LP had no intention of resuming having an onsite building manager. This loss of
housing services is what triggered tenants to file their petitions with the RAP
program on October 17, 2019.

3) Tenants subsequently received an Alma LP memo on November 4, 2019, weeks
AFTER tenants filed RAP program petitions, announcing Sarah Anderson as
“key keeper” -- and her role was clearly not to serve as an onsite building
manager.

4) These two Alma LP memos (July 30, 2019 and November 4, 2019 - both
included in petitioners’ evidence packet) serve as unambiguous evidence
tenants’ RAP petitions were filed in a timely fashion and the findings of the RAP
Hearing Officer are erroneous. ‘

Decreased Housing Services

Tenants provided evidence in the form of dated documents, memorandum, timelines
and individual testimony that clearly demonstrated a sudden change in business
practices by Alma LP which resulted in a dramatic loss of housing services.

Alma LP has testified that the installation of a metal lockbox in the building lobby is
meant to serve as an adjunct to the presence of an onsite building manager. This is
clear, undisputed evidence of a change in their practices and affirms a reduction in
housing services. It’s also a violation of California law.

If the onsite tenant manager wasn’t considered a “housing service”, then why did all
the building owners, including Alma LP, ensure up until July 30, 2019 that an onsite
tenant manager was continuously serving in that capacity? Did they really perform no
function beyond that of a metal box?

And does the term “Key Keeper” - a term which was coined by Alma LP, not the
tenants -- sound like that person is serving in the same role with the same
responsibilities as an onsite tenant manager?

Lack of Resident Manager

The RAP Hearing Officer reached several erroneous conclusions about the evidence
presented regarding an onsite building manager.
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1)

The RAP Hearing Officer stated, “After Ursula left, Dina was the resident
manager, and, after Dina moved-out and became an off-site manager, Sarah
Anderson replaced Dina.”

This statement by the RAP Hearing Officer is clearly not supported by the
documents and evidence provided by Alma LP, which tenants included in their

RAP petitions.

~ Ms. Ursula Morales departed approximately May 30, 2019.

~ Ms. Dina Batalova commenced July 30, 2019 and *never* resided in the
building.

~ Tenants filed RAP program petitions on October 17, 2019

Ms. Sarah Anderson was not announced as “key-keeper” by Alma LP until the
November 4, 2019 memo. This memo was the first document authored by

Sheila Ehsan and was dated nearly a month AFTER tenants filed their petitions
to the RAP office. ‘

In this “key-keeper” memo, it unambiguously states, “All maintenance requests
and building emergencies should first be reported to Off-site Manager, Dina
Batalova.”

The memo also reads, “Please respect Sarah’s privacy as a fellow tenant and do
not contact her directly at her apartment unless you have tried contacting Dina
first and the matter is an emergency...”

Alma LP’s own language in this memo makes it crystal clear they didn’t consider
Sarah Anderson was serving as an onsite building manager.

Additionally, Sarah repeatedly and stridently informed tenants that she was NOT
the onsite building manager and expressed her frustration at being expected to
act in that role.

Therefore, the RAP Hearing Officer made errors in interpreting the
documentation and evidence presented by tenants, leading to erroneous
conclusions about the presence of an onsite building manager.

Changing of Building Locks
Numerous tenants testified about their safety concerns that the building locks
haven’t been changed over the duration of Aima LP’s ownership of the building,

despite numerous break-ins and thefts since Alma LP assumed control of the
building.
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At the very end of the hearing process, after the last tenant had completed their
testimony, Alma LP representative, Sheila Ensan made a claim that the entry
locks to the building had been changed in 2020. However, the timing of this
claim by Ms. Ehsan didn’t permit tenants to challenge her assertion because
they’d all concluded their testimony and weren’t permitted to cross-examine this
new, and patently false, claim.

Ms. Ehsan’s claim was unaccompanied by any supporting documentary
evidence to affirm the veracity of her claim, but was allowed to stand as
“evidence” to the record by the Hearing Officer.

| was denied a sufficient opportunity to present my claim

| and fellow tenant petitioners submitted ample evidence in our evidence

- packets which was not challenged by Alma LP or their representatives, nor were
queried by the Hearing Officer, to contextualize the loss of housing services that
resulted from the removal of the onsite building manager.

Tenants provided example after example of the loss of housing services which
occurred after “offsite manager” Dina Batalova replaced the former onsite
building manager, Ursula Morales.

The losses extended from formerly knowing there was a responsible party on-
premises for a building emergency, such a responding to building security
needs after a break-in, assisting tenants who were locked-out of their
apartment, addressing plumbing repairs, being able to turn off the water supply
in the event of a ruptured water pipe, or mitigating fire hazards such as our
electric clothes dryers overheating and ensuring repairs were conducted in a
timely fashion to mitigate these hazards.

These responsibilities were included in detail in the Employment Agreement for
the former onsite building manager, Ursula Morales, in the Aima LP evidence
packet. These responsibilities were essentially abandoned by the “offsite
manager”, Dina Batalova, but the Hearing Officer failed to explore these clear,
documented distinctions in the hearing process.

The Hearing Officer stated that the only information she would consider as
“evidence” was material from the petitioner that the owner (and/or owner’s
representative) subsequently cross-examined.

This gave the owner and/or owner’s representative complete control over what
would be admissible “evidence” in the hearing. This procedure negated me and
the other tenant petitioner’s an opportunity to present their case in full to the
Hearing Officer.

000279



In contrast, the Hearing Officer accepted all claims by the owner’s
representative as “evidence” and permitted the owner’s representative free reign
to make any statement they (he) wished without me and other tenant petitioners
having any ability to cross-examine, or clarify the veracity, or require
documentation to support these claims.

The owner’s representative routinely bullied, badgered and belittled petitioners
who were attempting to present their evidence, creating a hostile environment
for me and other tenant petitioners.

As a result, | believe my (and other tenants’) right to due process was denied by
the way the hearing sessions were overseen and conducted.

The decision violates federal, state or local law

In light of the grinding economic hardships faced by so many Oakland residents,
| expect the City of Oakland’s would strive to enforce city and state ordinances
designed to protect the housing safety of citizens, especially those of us
traditionally disadvantaged by income, gender, ethnicity, disability and/or age.

The law in the California Code of Regulations (Title 25, §42) is meant to prevent
tragedies such as the Ghost Ship fire from befalling tenants at 633 Alma Avenue
and other rent-controlled properties throughout Oakland.

Having an onsite resident manager complies with those regulations, and has
been the practice for as long as tenants have lived in this building. At least that
was the case... until July 30, 2019.

The tenants have provided a wealth of evidence, testimony and time to assert
their right to protections under the law with the Oakland Rent Adjustment
Program.

We are hopeful that reason and due process will prevail and the decision issued
by Hearing Officer, Linda Moroz, will be overturned in favor of the tenants.

END

ATTACHMENTS

~ Petitioner’s signatures

~ July 30, 2019 memo (previously included in petitioner’s evidence packet)

~ November 4, 2019 memo (previously included in petitioner’s evidence packet)
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PETITIONER’S NAMES & SIGNATURES: APPEAL FORM

CASE #

T19—04f 72
T19-0473
T19-0474
T19-0475
T19-0476
T19-0479
T19-0480

T19-0482

CASE SIGNATURE DATE

Laura Hoffman v. Alma Apartments, LP faa%\ %v/}v/‘f"’; IQILS—/Z/

Karolyn van Putten v. Alma Apartments, ‘LP Z/ﬂm/i/h ven fedtten “e, Z(

Felicia Ward v. Alma Apartmer;ts LP ﬁ'( 7/ /O ‘;? Y fg&/

David Stempel v. Aima Apartments, LP //‘/V\ V@&MG / 0 2’$ Z (
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Alma Apartments, LP

' 633 Alma Avenue, Oakland, CA 94610

July 30, 2019

To: All Tenants and Occupants of
633 Alma
Oakland, CA

RE: Building Manager Change

Dear Residents of 633 Alma Avenue,

Your Off-site mahager for the location of 633 Alma Avenue has changed. Effective immediately, Dina
Batalova has been hired as the off-site Manager for 633 Aima Avenue. We have had a pleasure working
with Dina for several years and she brings a lot of knowledge and experience to the building.

Dina’s contact is 415-606-7976 and 154ala@mmgprop.com

If you have a building maintenance request, we require your request to be submitted in writing on a
Maintenance Request Form and piaced in the rent drop box in the lobby. (If your request is urgent, please
send an email, text or call during normal business hours as the rent box is not checked daily.)

Please also remember that

- All rents are due on or before the first of the month. Please be sure to place them in the rent
drop box on or before the 1st.

- Only one check will be accepted per unit each month in the exact amount due. Partial
payments will not be accepted.

- Payments must be made in the form of personal check or guaranteed check (no cash) payable to
Alma Apartments, LP and made out/paid by the registered occupant. This is the Tenant
whose name is on the Lease or Rental Agreement and no one else.

Sincerely,

-
o

N

il
Ksusha Stewart
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/
November 4, 2019

TO: ALL TENANTS AND OCCUPANTS
633 Alma Ave
Oakland, CA

RE: APPOINTMENT OF KEY KEEPER

We are happy to announce that effective November 1% 2019, Sarah Anderson will be the Key
Keeper for the property located at 633 Alma Ave, Oakland, CA. Sarah Anderson resides in unit

#10.

All maintenance requests and building emergencies should first be reported to Off-site Manager
Dina Batalova at 415-606-7976. If Dina cannot be reached, Sarah is the emergency back-up only
and can be reached at 415-271-0512.

Emergen01es are defined as ﬂoods fires, toilet overflowing, plpes leaking, or anything that
involves damage to the building, a unit and/or neighboring units, or injury to yourself or another
person. A lock-out does not constitute an emergency.

Please respect Sarah’s privacy as a fellow tenant and do not contact her directly at her apartment
unless you have tried contacting Dina first and the matter is an emergency as defined above.

We thank you for your cooperation.

Sincerely,

Sheila Ehsan, Property Supervisor
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CITY oF OAKLAND *

DALZIEL BUILDING « 250 FRANK H. OGAWA PLAZA, SUITE 5313 - OAKLAND, CALIFORNIA 94612-2034

Housing and Community Development Department , TEL (510)238-3721
Rent Adjustment Program FAX (510)238-6181
CA Relay Service 711

ADMINISTRATIVE APPEAL DECISION

CASE NUMBERS: T19-0472, Hoffman v. Alma Apartments, LP
: T19-0473, Van Putton v. Aima Apartments, LP

T19-0474, Ward v. Aima Apartments, LP
T19-0475, Stempel v. Alma Apartments, LP
T19-0476, Hyatt v. Alma Apartments, LP
T19-0479, Vickrey v. Alma Apartments, L.P
T19-0480, Brennan v. Alma Apartments, LP
T19-0482, Williams v. Alma Apartments, LP

PROPERTY ADDRESS: 633 Alma Ave., Oakland, CA

The Hearing Decision in this case states in part: “This is the final decision of the Rent
Adjustment Program (RAP). Either party may appeal by filing a completed RAP appeal
form within 15 days after service of the decision, shown on the attached Proof of
Service.” The attached Proof of Service shows that the decision was mailed to the
parties on October 12, 2021. According to California law, at Code of Civil Procedure
Section 1013(a), mail service is considered complete at the time of mailing, but the time
period to respond is extended for five (5) days after mailing, which would be October 17,
2021. ' :

Therefore, any appeal in this case must have been filed no later than fifteen (15) days
after October 17, 2021, which was November 1, 2021. The tenants, through their
representative James E. Vann, submitted an appeal form via U.S. Mail that was
received by the RAP Office on November 3, 2021.

Because the appeal was not timely, it is being dismissed with prejudice.The

Hearing Decision issued on October 5, 2021, is the final decision of the City of
Oakland. :

NOTICE TO PARTIES
Pursuant to Ordinance No(s). 9510 C.M.S. of 1977 and 10449 C.M.S. of 1984, modified

in Article 5 of Chapter 1 of the Municipal Code, the City of Oakland has adopted the
ninety (90) day statute of limitations period of Civil Procedure, Section 1094.6.
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YOU ARE HEREBY NOTIFIED THAT YOU HAVE NINETY (90) DAYS FROM THE
DATE OF MAILING OF THIS DECISION WITHIN WHICH TO SEEK JUDICIAL
REVIEW OF THE DECISION OF THIS BOARD IN YOUR CASE.

Chanie Franflin Wiizor \ November 16, 2021

Chanée Franklin-Minor Date
Board Designee
Residential Rent and Relocation Board
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PROOF OF SERVICE

Case Number T19-0472

I am a resident of the State of California at least eighteen years of age. I am not a party to the
Residential Rent Adjustment Program case listed above. I am employed in Alameda County,
California. My business address is 250 Frank H. Ogawa Plaza, Suite 5313, 5th Floor, Oakland,

California94612.

Today, I served the attached documents listed below by placing a true copy in a City of
Oakland mail collection receptacle for mailing on the below date at 250 Frank H. Ogawa

Plaza, Suite 5313, Sth Floor, Oakland, California, addressed to:

Documents Included
Administrative Appeal Decision

Owner

Alma Apartments LP
1145 Bush Street

San Francisco, CA 94109

Owner Representative

Gregory McConnell, The McConnell Group
300 Frank H. Ogawa Plaza Suite 460
QOakland, CA 94612

Tenant

Laura A Hoffman

633 Alma Avenue Unit 9
Qakland, CA 94610

Tenant Representative
James Vann, Tenants Union
251 Wayne Avenue
Oakland, CA 94606

Tenant Representative
Sulaiman Hyatt

633 Alma Avenue Unit 15
Oakland, CA 94610

I am readily familiar with the City of Oakland’s practice of collection and processing
correspondence for mailing. Under that practice an envelope placed in the mail collection
receptacle described above would be deposited in the United States mail with the U.S. Postal
Service on that same day with first class postage thereon fully prepaid in the ordinary course of

business.
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I declare under penalty of perjury under the laws of the State of California that the above is true
and correct. Executed on November 19, 2021 in Oakland, CA.

o~

Merna Attalla

Oakland Rent Adjustment Program
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CITY oF OAKLAND
250 FRANK H. OGAWA PLAZA, SUITE 5313, OAKLAND, CA 94612-2043

Department of HOusing and Community Development (510) 238-3721

Rent Adjustment Program o FAX (510) 238-6181
TDD (510) 238-3254

November 30, 2021
NOTICE OF ERROR

RE: Appeal Filing for Case Numbers T19-0472, T19-0473, T19-0474, T19-0475, T19-0476, T19-0479, T19-
0480, & T19-0482

To Whom It May Concern:

The Administrative Appeal Decision sent to you, dated November 19, 2021, contained an error as it relates to
the timeliness of the appeal submission. The appeal was actually received on October 29, 2021, not November
3, 2021, and therefore is deemed to have been submitted in a timely manner. Therefore, the Administrative

Appeal Decision was issued in error and is hereby rescinded.

A Notice of Remote Appeal Hearing will be sent to the parties under separate cover 30 days prior to the
scheduled remote appeal hearing date.

Signed, | ‘

e L IN_

Briana Lawrence-McGowan, Administrative Analyst I

000291




PROOF OF SERVICE

Case Numbersi T19-0472, T19-0473, T19-0474, T19-0475, T19-0476,
T19-0479, T19-0480, & T19-0482

I am a resident of the State of California at least eighteen years of age. | am not a party to the
Residential Rent Adjustment Program case listed above. I am employed in Alameda County,
California. My business address is 250 Frank H. Ogawa Plaza, Suite 5313, 5th Floor, Oakland,

California 94612.

Today, I served the attached documents listed below by placing a true copy in a City of
Oakland mail collection receptacle for mailing on the below date at 250 Frank H. Ogawa

Plaza, Suite 5313, 5th Floor, Oakland, California, addressed to:

Documents Included
Notice of Error

Owner

Alma Apartments LP

Lucky Stewart & Jeanne Robberson
1145 Bush Street

San Francisco, CA 94109

Owner Representative
Gregory McConnell
The McConnell Group

300 Frank H. Ogawa Plaza, Suite 460

Oakland, CA 94612

Tenant Representative
- James Vann

Tenants Union

251 Wayne Avenue
Oakland, CA 94606

Tenant

Laura Hoffman

633 Alma Avenue, Unit 9
Oakland, CA 94610

Tenant

Karolyn Van Putton

633 Alma Avenue, Unit 8
Oakland, CA 94610

000292




Tenant

Felicia Ward )
633 Alma Avenue, Unit 18
Oakland, CA 94610

Tenant

David Stempel '

633 Alma Avenue, Unit 17
Oakland, CA 94610

Tenant

Sulaiman Hyatt

633 Alma Avenue, Unit 15
Oakland, CA 94610

Tenant

Duane Vickrey

633 Alma Avenue, Unit 19
Oakland, CA 94610

Tenant

Maureen Brennan

633 Alma Avenue, Unit 7
Oakland, CA 94610

Tenant

Marisa Williams

633 Alma Avenue, Unit 6
Oakland, CA 94610

I am readily familiar with the City of Oakland’s practice of collection and processing
correspondence for mailing. Under that practice an envelope placed in the mail collection
receptacle described above would be deposited in the United States mail with the U.S. Postal ,
Service on that same day with first class postage thereon fully prepaid in the ordinary course of

business.

I declare under penalty of perjury under the laws of the State of California that the above is true
and correct. Executed on December 2, 2021 in Oakland, CA. -

Mo

Merna Attalla

Oakland Rent Adjustment Program
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CITY or OAKLAND

DALZIEL BUILDING « 250 FRANK H. OGAWA PLAZA, SUITE 5313 « OAKLAND, CALIFORNIA 94612-2034

Housing and Community Development Department . TEL (510)238-3721
Rent Adjustment Program ' : FAX (510)238-6181

CA Relay Service 711

ADMINISTRATIVE APPEAL DECISION

|
\

CASE NUMBERS: T19-0472, Hoffman v. Alma Apartments, LP
: T19-0473, Van Putton v. Alma Apartments, LP

T19-0474, Ward v. Aima Apartments, LP
T19-0475, Stempel v. Alma Apartments, LP
T19-0476, Hyatt v. Alma Apartments, LP .
T19-0479, Vickrey v. Aima Apartments, LP
T19-0480, Brennan v. Alma Apartments, LP
T19-0482, Williams v. Alma Apartments, LP

N

PRCPERTY ADDRESS: 633 Alma Ave., Oakland, CA

The Hearing Decision in this case states in part: “This is the final decision of the Rent
Adjustment Program (RAP). Either party may appeal by filing a completed RAP appeal
form within 15-days after service of the decision, shown on the attached Proof of
Service.” The attached Proof of Service shows that the decision was mailed to the
parties on October 12, 2021. According to California law, at Code of Civil Procedure
Section 1013(a), mail service is considered complete at the time of mailing, but the time
~per|od to respond is extended for five (5) days after mailing, which would be October 17,
2021. ‘

Therefore, any appeal in this case must have been filed no later than fifteen (15) days

~after October 17, 2021, which was November 1, 2021. The tenants, through their
representative James E. Vann, submitted an appeal form.via U.S. Mail that was
recelved by the RAP Office on November 3, 2021.

Because the appeal was not timely, it is being dismissed with prejudice.The
Hearing Decision issued on October 5, 2021 is the final deC|S|on of the City of
Oakland.

NOTICE TO PARTIES |

Pursuant to Ordinance No(s). 9510 C.M.S. of 1977 and 10449 C.M.S. of 1984, modified

in Article 5 of Chapter 1 of the Municipal Code, the City of Oakland has adopted the
ninety (90) day statute of limitations period of Civil Procedure, Section 1094.6.
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YOU ARE HEREBY NOTIFIED THAT YOU HAVE NINETY (90) DAYS FROM THE
- DATE OF MAILING OF THIS DECISION WITHIN WHICH TO SEEK JUDICIAL
REVIEW OF THE DECISION OF THIS BOARD IN YOUR CASE.

Chanie Franklin Mo . November 16, 2021

Chanée Franklin-Minor PDate
Board Designee- , _
Residential Rent and Relocation Board | ' ‘
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PROOF OF SERVICE
Case Number T19-0472

I am a resident of the State of California at least eighteen years of age. I am not a party to the
Residential Rent Adjustment Program case llsted above. I am employed in Alameda County,
California. My business address is 250 Frank H. Ogawa Plaza, Suite 5313, 5th Floor, Oakland,
California 94612.

Today, I served the attached documents listed below by placing a true copy in a City of |
Oakland mail collection receptacle for mailing on the below date at 250 Frank H. Ogawa
Plaza, Suite 5313, 5th Floor, Oakland, California, addressed to:

Documents Included
Administrative Appeal Decision

|
!
i

Owner

Alma Apartments LP
1145 Bush Street

San Francisco, CA 94109

Owner Representative

Gregory McConnell, The McConnell Group
300 Frank H. Ogawa Plaza Suite 460
Oakland, CA 94612

Tenant

- Laura A Hoffman

633 Alma Avenue Unit 9
Qakland, CA 94610

Tenant Representative
James Vann, Tenants Union
251 Wayne Avenue

- Qakland, CA 94606

Tenant Representative
‘Sulaiman Hyatt

633 Alma Avenue Unit 15
Oakland, CA 94610

I am readily familiar with the City of Oakland’s practice of collection and processing
correspondence for mailing. Under that practice an envelope placed in the mail collection
receptacle described above would be deposited in the United States mail with the U.S. Postal
Service on that same day with first class postage thereon fully prepaid in the ordinary course of
business.
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I declare under penalty of perjury under the laws of the State of California that the above is true .
and correct. Executed on November 19, 2021 in Oakland, CA.

e~

Merna Attalla
Oakland Rent Adjustment Program

000297 -
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Tre McConnELL GROU

Consultants and Advocates

Memorandum
To: RAP Appeal Board
CC: James Vann, Tenant Representative

Sulaiman Hyatt, Tenant Representative

Vol

From: Greg McConnell, Owner Representatiy,

JR McConnell, Owner Represe%ﬂ/
Date: March 18, 2022 -
Subject: T19-0472 et al. Owner Response to Tenant Appeal

Introduction

Tenants in case T19-0472 et al. have appealed the Hearing Officer’s Decision on the grounds that the
decision is not supported by substantial evidence; it violates federal, state or local law; and that they
were not given opportunity to present their claim.

Owner disputes all tenant appeal claims and states the hearing decision should be affirmed for the
reasons that follow:

1 The Hearing officer’s decision is supported by substantial evidence.
The record includes documentary evidence and testimony that were provided by the Tenant’s
and their representatives that support the Hearing Officer’s decision.

2 Timeliness of RAP petition filing
Per Tenant testimony and tenant supplied documentary evidence, the alleged decreased
services occurred more than 90 days prior to filing their petitions. The record proves no services
were ever decreased, and if there had been, petitioners would have needed to file within 90
days of the alleged decreased service.

3 Decreased Housing Services / Lack of Resident Manager
The record includes Tenant testimony and Tenant provided documentation that support the
Hearing Officer’s finding that owners continuously followed California Code of Regulations, Title
25, section 42. There were no decreased services due to the alleged lack of “on-site manger” At

000298



all times there was a resident with charge of the entire building as required in California Code of
Regulations, Title 25, section 42.

4 Decreased Housing Services / Changing of Door Locks
Crime happens. No building in Oakland is immune from the possibility of brake-ins and theft.
The record shows Owners took all necessary preventative measures, including security locks and
cameras.

5 Denied Sufficient Opportunity to present claim
This is patently false. All parties were given multiple chances to present their claims. The
hearing for these petitions was spread over multiple day long sessions with Tenants having
multiple representatives. The record includes testimony from the tenants and documents they
supplied in support of their position.

6 The decision violates federal, state, or local law.
The Hearing Decision is in accordance with California Code of Regulations, Title 25, section 42.
and all other laws. As proven in hearing and stated above the owners were never in violation of
this code or any others as they continually maintained a resident with charge of the entire
building including all units within.

Conclusion

Case precedent after case precedent by the RAP states that where a decision is supported by substantial
evidence it shall be affirmed. Based on the above, this case is clearly supported by substantial evidence
and thus, should be affirmed.

Proof of Service attached.
Additionally, the Tenant Appeal document was sent to our former physical address and we did not

receive it until we contacted the RAP yesterday and received it electronically Thursday (3/17) afternoon
and responded the following morning.
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CITY OF OAKLAND For Rent Adjustment Program date stamp.

RENT ADJUSTMENT PROGRAM
250 Frank H. Ogawa Plaza, Suite 5313

Oakland, CA 94612-0243
(\ (510) 238-3721
CA Relay Service 711

CITY OF OAKLAND  wwww.oaklandca.gov/RAP

PROOF OF SERVICE

NOTE: YOU ARE REQUIRED TO SERVE A COPY OF YOUR PETITION OR RESPONSE (PLUS ANY ADDITIONAL
DOCUMENTS) ON THE OPPOSING PARTIES.

» Use this PROOF OF SERVICE form to indicate the date and manner in which service took place, as well as

the person(s) served.

» Provide a copy of this PROOF OF SERVICE form to the opposing parties together with the document(s)

served.

» File the completed PROOF OF SERVICE form with the Rent Adjustment Program together with the document
you are filing and any attachments you are serving.

» Please number sequentially all additional documents provided to the RAP.

PETITIONS FILED WITHOUT A PROOF OF SERVICE WILL BE CONSIDERED INCOMPLETE AND MAY BE
DISMISSED.

| served a copy of Memorandum: T19-0472 et al. Owner Response to Tenant Appeal

(insert name of document served)
O And Additional Documents

and (write number of attached pages) attached pages (not counting the Petition or
Response served or the Proof of Service) to each opposing party, whose name(s) and address(es) are
listed below, by one of the following means (check one):

L a. United States mail. | enclosed the document(s) in a sealed envelope or package
addressed to the person(s) listed below and at the address(es) below and deposited the
sealed envelope with the United States Postal Service, with the postage fully prepaid.

O o Deposited it with a commercial carrier, using a service at least as expeditious as first
class malil, with all postage or charges fully prepaid, addressed to each opposing party as
listed below.

O c. Personal Service. (1) By Hand Delivery: | personally delivered the document(s) to the
person(s) at the address(es) listed below; or (2) | left the document(s) at the address(es) with
some person not younger than 18 years of age.

m d. Electronic service
PERSON(S) SERVED:

Name James Vann, Tenant Representative

Address jamesevann@aol.com

City, State, Zip

City of Oakland
Rent Adjustment Program
Proof of Service Form 10.21.2020
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http://www.oaklandca.gov/RAP

Name Sulaiman Hyatt

Address sulaimanhyatt@gmail.com

City, State, Zip

Name

Address

City, State, Zip

Name

Address

City, State, Zip

Name

Address

City, State, Zip

Name

Address

City, State, Zip

Name

Address

City, State, Zip

Name

Address

City, State, Zip

To serve more than 8 people, copy this page as many times as necessary and insert in your proof of service document. If you are
only serving one person, you can use just the first and last page.

City of Oakland 2
Rent Adjustment Program
Proof of Service Form 10.21.2020
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| declare under penalty of perjury under the laws of the State of California that the foregoing is true and
correct and the documents were served on 3 /18 22 (insert date served).

JR McConnell
PRINT YOUR NAME

3/18/22
d SI/GNATURE DATE

City of Oakland -3-
Rent Adjustment Program
Proof of Service Form 10.21.2020
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