Prevent & Report i
Our Unlawful Dumping o :

Oakland Public Works

Environmental Enforcement Program




History

Formally known as Litter Enforcement Officer (LEO) Program in 2001

Consisted of (8) Litter Enforcement Officers, (2) Public Works Supervisor
|, (1) Public Works Supervisor Il

Eliminated in mid 2011 due to budget cuts

May 2018, City Council voted to reinstate the program by onboarding (4)
Environmental Enforcement Officers and (1) Clean Community
Supervisor




llegal Dumping Reports

In 2010, Oak311 (Public Works Call Center)
received approximately 12,500 illegal
dumping service requests
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Mission Statement

e “We strive to maintain the
health and aesthetics of our
city streets, through
Engagement, Encouragement,
Education, Enforcement and
Eradication in an effort to Keep
Oakland Clean & Beautiful!”

CITY OF OAKLAND
PUBLIC WORKS




= % prevent & Report

Qur Unlawful Dumping

Environmental
Enforcement Unit

Amaka Watson (EEO 222)

Jamaica Moon

(Clean Community Supervisor)

Serena Saechao (EEO 223)
Isaac Aguilar (EEO 221)
David Torrez (EEO 220) Not pictured

Michael Tecson Not pictured

(Administrative Analyst)



Keep Oakland C

Zone 1:

West and north of
Lake Merritt to city
limits (D1 and D3)

Zone 2:

East and north of
Lake Merritt to High
St (D2, D4 and D5§

Zone 3:

High St to 82" Ave
(D4, D5 and D6)

Zone 4.

82 Ave to city limits
(D6 and D7)

ean and Beautiful (KOCB) Zones
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Sources: Esri;*HERE, Garmin, USGS, Intermap, INCREMENT P, NRGan, Esri Japan, METI, Esri China
(Hong Konag), Esm'é@{ea‘ Esri (Thailand), NGCC, © Open StreetMap a’ontﬂbulors, and the GIS User

Community




Ensure businesses and
residents know the proper
e Ways to dispose of their
waste and the full impacts
of illegal dumping

—change

behavior

Reducing

| ‘ ‘ e ‘D' a ‘ consequences to unlawful Hold violators accountable
O

Dumping

—no greater Remove abandoned waste
equalizer than health from city streets




FREE DROP-OFF
HOUSEHOLD
HAZARDOUS WASTE

@ ol
www.stopwaste.or
B00-606-6606

&
Residential
Compost, Recycle, Trash
Services Guide
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Prevent & Report

Qur Unlawful Du

Resource Guide

Schedule Your Pickup Appointment S10-C1A 870

Now Available to All Oakland Residents
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Conduct outreach to ensure businesses
have proper and sufficient disposal
services
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Bulky Set-out
Instructions

e EEOs assist tenants and
property owners with
Bulky Pickup instructions
per Waste Management
standards

 We work with WM and
residents to ensure the
pile is abated by WM
drivers

Up to 3 cubic yard of trash
(3ftx 3ftx 9t approx.)

Can include:
Household furniture, up to 4 carpets,
non-hazardous items (box or bag loose items),
painted wood/doors, home remodeling debris

T
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Bulky Block Party

Prior to Covid-19,
KOCB hosted this
event every last
Saturday of the
month. Open to all
Oakland residents




Student Ambassador
Program

e Partnership between Public Works,
OUSD high school students, teachers and
administrators

* Ambassadors conduct outreach with
students at Oakland elementary and
middle schools




& 15.DAYNOTICE @

ProPER WASTE DISPOSAL REQUIRED

Every owner of any premises shall ensure solid waste disposal arrangement is
maintained at an adequate service level or shall possess a self-haul permit to
properly dispose of the solid waste created, produced, or accumulated by
residents and/ar tenant businesses on the premises.

Failure to comply with OMC §8.28.100 within 15 calendar days from the date of this notice may
result in a fine of $100/ $200/ $500 per day. To arrange for adeguate solid waste collection service,
contact Waste Management of Alameda County at 510-613-8710.

QUESTIONS? Please call 510-615-5566 or 311.

Hew ta cure this 15-Day Notice:

MWOT L= RATE N RCCTOR O PUGE [ W9IRLS
Environmentsl Enfo-cement Program

% UNLAWFULLY DUMPED WASTE MATERIAL 0‘

0.M.C. §8.11 VIOLATION

The City may notice a dumping vic:ator to remave illegally dumped waste matter from City or private property (with the
property gwner's prior approval). Fa dumping vielator is noticed to remave illegally durped mate-ial and fails to remove
the same within 24 houes after ratice by the City or the araperty owner, such failure to timely remove theillagally dumped
material constitutes a separate violation ard is a major violztion subject to civil 2enalties,

Each and cvery day aftor being served this natice is 3 separate anc distinet offense, which may result in a fine of up te
1000 per day.

Fallure to remove oostructions AND restore area by date and time postec will result in City's removal of waste matter, 2
fine, and a bill for waste removal and disposal costs 1o be preserted to the owner of record, Costs may be recovered by
legal means including tax lien, tax levy. assessment and court action,

ORDER TO ABATE & RESTORE

Tefare 0800 hours

Natice # Address/Location Datz
e Veork drder ¥}

Huw to eure Lhis ordar:

Erwircnmental Enfarcemen: Program

Enforcement

Y ex Chang aog)
PR woaa

ADMINISTRATIVE CITATION# A000420

ILLEGAL DUMPING/WASTE DISPOSAL

VIOLATION

% WARNING NOTICE ©
ABUSE OF LITTER CONTAINER

It is unlawful for any person te depesit any material from any building o yard
in, on top of, or alongside the street litter receptacles placed in the sidewalk
area; provided, that pedestrians and other persons using said streets shall be
permitted to deposit in said receptacle miscellaneous small articles of refuse
carried by them. - OMC §8.28.160

This is a notice to cease and desist from Litter Container Abuse,
Fine will NOT be as d at this time.

Failure to comply with OMC §8.28.150 may result in a fine of $750/ 1,000/ 51,500 per day. To
arrange far adequate sclid waste collaction service, contact Waste Management of Alameda County
at 510-613-8710 to begin new service or increase existing service,

To repart abuse of 2 litter container(s), please call 510-615-5566 or 311.

Emvironmiental Enforcement Program

ad3

Date of Violation | Location of Violation(s) [ Time:  AM
A | PM

Name (First, Middle, Last)/ Name of Business

.A_d-.:!_ress B al

City State Zip

Vehicle Lic # Make Model iColur

'VIOLATION(S)

oM.C.

08.11.310 (A)
08.11.310(8)
Q8.11310(C)
0 8.11.510 (A)

illegal dumping and littering
hiring unauthorized hauler

property owner permitting dumping

failure to identify mattress/ upholstered furniture

0 8.28.060 unauthorized waste collection
O s8.28.070 unauthorized waste transport
0 8.28.100 insufficient waste disposal service
0e.28.110 insufficient service after 15-day notice
Q8.28.160 litter container abuse

ZOMMENTS

leference O.M.C.

0 8.11.520 liability of parent/guardian of minor
0811530 liability of vehicle/ trailer owner or operator used
in illegal dumping
0811540 creator of debris & dumper jointly liable
D 8.11.550 property owner responsible for tenant’s property
if illegally dumped
Ziting Officer Officer ID&
X Signature Date / 7
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24hr Notice to Abate
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& 15.DAYNOTICE @

PUBLIC WORKS

ProPER WASTE DisPOSAL REQUIRED

ement is

Every owner of any premises shall ensure solid waste disposal arrang
maintained at an adequate service level or shall possess a self-haul permit to
properly dispose of the solid waste created, produced, or accumulated by
residents and/or tenant businesses on the premises.

days from the date of this notice may

15 calendar
lection service

Eailure to comply with OMC §8.28.100 within
arrange for adequate solid waste col

result in a fine of $100/ $200/ $500 per day- To
contact Waste Management of Alameda County at 510-613-8710.

QUESTIONS? Please call 510-615-5566 0r 333

. .OIVIC 8.28.100 — insufficient waste
disposal service

* OMC 8.28.110 - insufficient service
after 15-day notice



ABUSE OF LITTER RECEPTACLES
1t is uniawlul tc deposit any matedal from any bullding or yard . on 106
of or slongside the street litter receptacies - frians shall be.

itted to t small anticies of refuse carmed by them.

OAK31
(510) 615-5566

OMC 8.28.160

Container
Abuse
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# of Work Orders
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Citations

Citations Issued & Debris Pile Outcomes
FY2020-2021 (thru May 22)

120
80
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.
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0
JuL AUG SEP oct NOV DEC JAN FEB MAR APR MAY
2020 2021

m Abated by IDU - Fine Issued ~ m Abated by Owner/Resident = Abated by IDU - No Evidence  m Other - External Agencies  m Referred to City Attorney M Referred to Waste Management



Citations by Council District
FY2020-2021 (thru May 22)

Council District 5

Council District 6 =8

119

Council District 2
89

Council District 3

147 Council District 1

38

Council District 7
179



Citations by OMC Violation(s)
FY2020-2021 (thru May 22)

M CIT lllegal Dumping and Littering Unlawful (8.11.310A)
m CIT Illegal Dumping and Littering Unlawful (8.11.310A) / CIT Property Owner Permitting Dumping (8.11.310C)
m CIT Litter Container Abuse (8.28.160)

Other



prevent & Report
Our Unlawful Dumping B E Repor
Qut Unlawful Bumping

e

Eradicate

* EEOs work with the lllegal Dumping Unit (IDU) to
ensure piles are abated in a timely manner

~ _ prevent & Report 411"
; Qur Unlawfu] Dumping : Rl
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Partnerships
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amera: Mapla Ave 2
Oakland

City Attorney’s Office




OPD
Abandoned
Auto

EEOs coordinate with
Oak311 and Abandoned
Auto to remove vehicles
from the right-of-way



CREEKT0 BAY MONTH
Oaklandcreektobay.org

VOLU NTEER

September 2020
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40 DAYS OF
January 15 - February 28, 2021
SERVICE d 4
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Environmental Services Division (ESD)

* Recycling & Solid Waste Program

e Stewardship Team



a0y

Service

Address Account # Comments
Attempt

SERVICED EVERYTHING EXCEPT A WVERY HEAVY
12440 SKYLINE BLVD 4/29/2021 065-4428206 CONCRETE SINK. 15T
CARPET IS STILL TOO BIG AND HEAVY NOT
454 38TH 5T 4/29/2021 065-4391474 BROKEN DOWN BAGS OF CONSTRUCTION 2ND
MATERIAL OUT

Waste Management

* Route Managers

* Customer Experience Team

 Qutreach Team
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Alameda County

e Supervisor Nate Miley’s Office

 District Attorney’s Office
e Sheriff’s Office
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Community

* Tips from residents and business owners via email,
phone and SeeClickFix app



Future Developments

5.

COMMUNITY SERVICE REWARDS
PROGRAM/SURVEILLANCE
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