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          Finance 

          The Finance Department provides quality government financial services to the City of Oakland. We manage the City’s financial affairs with the highest degree of customer service, honesty, and integrity. We value teamwork, trust, accountability, and fiscal responsibility. The Finance Department consists of five bureaus: the Administrative Bureau, Budget Bureau, Controller’s Bureau, Revenue Management Bureau, and the Treasury Bureau.
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Katano Kasaine
Director

          Katano Kasaine serves as the Director of Finance/Treasurer for the City of Oakland overseeing the day-to-day operations of the Finance Department which includes the Treasury Bureau, Controller’s Bureau, Budget Bureau, and Revenue Management Bureau. She has over 22 years of high-level organizational management experience in a wide range of municipal government including areas of fiscal management, personnel administration and information technology.  In this capacity, she managed the City’s investments, debt, fiscal controls and strategies, and preserved the City’s strong credit ratings from national credit rating agencies during a decade of challenging budgets and through the global recession and most recently got a rating upgrade to AA which is just one notch below AAA rating.  She has also led or played a key role in various high profile organizational efforts critical to local government performance.

                  

      

    

  
  
  

  

  
    
      Contact Us

      
                
          Address

          
Finance Administration - 150 Frank H. Ogawa Plaza, Suite 5215, Oakland, CA 94612


Revenue Bureau 

	 Audit - 150 Frank H. Ogawa Plaza, Suite 5342, Oakland, CA 94612 
	 Citywide Liens - 150 Frank H. Ogawa Plaza, Suite 5342, Oakland, CA 94612
	 Citywide Collections - 150 Frank H. Ogawa Plaza, Suite 5342, Oakland, CA 94612
	 Compliance - 250 FranK H. Ogawa Plaza, Suite 1320, Oakland, CA 94612
	 Customer Service - 250 Frank H. Ogawa Plaza, Suite 1320, Oakland, CA 94612
	 Parking Assistance Center - 250 Frank H. Ogawa Plaza, Suite 6300, Suite 5215, Oakland, CA 94612


          
        

                
                                                          
                  Phone Numbers

          
Revenue Management Bureau

	Tax Customer Service: (510) 238-3704
	Citywide Collections: (510) 238-7317
	Citywide Liens: (510) 238-7474
	Compliance: (510) 238-7254
	Parking Ticket Assistance: (800) 500-6484
	Fire Billing & Accounts Receivable ( 510) 238-2252


Controller's Bureau: (510) 238-3280

Treasury Bureau: (510) 238-3201

Finance Administration: (510) 238-2220

Telecommunication Device for the Deaf (TDD): (510) 238-3254




                          Hours

          
General Office Hours:

	Monday to Friday: 8:00 a.m. to 4:00 p.m. 


Tax Customer Service:

	Monday, Tuesday, Thursday, and Friday: 8:00 a.m. to 4:00 p.m.
	Wednesday: 9:30 a.m. to 4:00 p.m.


Parking Assistance:

	Monday, Tuesday, Thursday, and Friday: 9:00 a.m. to 4:30 p.m.
	Wednesday: 9:30 a.m. to 4:30 p.m.
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            For Maintenance Requests


           311 or 510-615-5566

           Relay Service 711


         

         
          

            Oakland City Hall

           1 Frank H. Ogawa Plaza

           Oakland, CA 94612
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