
 
An electronic version of this form can be found at www.oaklandca.gov/services/mandatory-garbage-
subscription-fee .  

Administrative Hearing Questionnaire 
 

 
Name: ____________________________ 
 
Mailing Address: ___________________ 
 
__________________________________ 
 
Invoice number: ____________________ 
 

Service Address: ____________________ 
 
Email: _____________________________ 
 
Telephone number: __________________ 

 
 
Please check the following scenarios that apply to your dispute/protest:  
 
   Waste Management Billing Error    __Waste Management Service Error   __Previous Owner Bill 
   Property Sold ___Other

• If Waste Management has indicated that your delinquency is a result of their error, please attach a copy of 
your adjusted Waste Management Invoice. 

 
 

• If Waste Management has indicated that your account has had a service issue (can size, no cans, or etc.) 
Please attach any evidence that you have. 

 
 

• If you have recently purchased the service address, please attach either a mortgage closing 
statement or Grant Deed or Quit Claim Deed 

 
 

• If you have sold the property, please attach either a mortgage closing statement or Grant deed or Quit 
Claim Deed. 

 
 

For other protests, please provide a brief statement on why the Subscription charges should not be assessed 
against your service address: 

 
 
 
 
 
 
 
 
 
 
 
 

Email the completed form to Citywideliens@oaklandca.gov or mail to  

City of Oakland‐Citywide Liens Section 
150 Frank H. Ogawa Plaza Ste 
5342 Oakland, California 94612 

 
 
 
 

* Please note, it is not necessary to return this form to attend the Administrative Hearing, however this will 
allow representatives from both Waste Management and the City of Oakland to research your account 
before the scheduled hearing.  

http://www.oaklandca.gov/services/mandatory-garbage-subscription-fee
http://www.oaklandca.gov/services/mandatory-garbage-subscription-fee
mailto:Citywideliens@oaklandca.gov


 
An electronic version of this form can be found at www.oaklandca.gov/services/mandatory-garbage-
subscription-fee .  

 
 
 

Administrative Hearing -MGS  
February 1, 2022 9am to 12 noon. 

City of Oakland Citywide Liens Section is inviting you to a scheduled Zoom meeting. 
 
Topic: MGS Administrative Hearing  
Time: Feb 1, 2022 09:00 AM Pacific Time (US and Canada) 
 
Join Zoom Meeting 
https://us02web.zoom.us/j/87275721300?pwd=VjZMRDA3TFpFWGZpaUV5VlNNc2Z
EZz09 
 
Meeting ID: 872 7572 1300 
Passcode: 550875 
One tap mobile 
+16699006833,,87275721300#,,,,*550875# US (San Jose) 
+12532158782,,87275721300#,,,,*550875# US (Tacoma) 
 
Dial by your location 
        +1 669 900 6833 US (San Jose) 
        +1 253 215 8782 US (Tacoma) 
        +1 346 248 7799 US (Houston) 
        +1 301 715 8592 US (Washington DC) 
        +1 312 626 6799 US (Chicago) 
        +1 929 436 2866 US (New York) 
Meeting ID: 872 7572 1300 
Passcode: 550875 
Find your local number: https://us02web.zoom.us/u/kemUUdIaB6 
 

  
 

Please note that these meetings will have multiple 
attendees, you will be admitted upon the order of your 
entry into the waiting room. The day of this virtual meeting 
is Tuesday February 1, 2022 from 9am to 12 noon. 
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